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Effective Date:  August 12, 2003 
 
Subject:  Delivery Commitments on the eMPF® Website  
  
Effective August 12, 2003, Participating Financial Institutions (PFIs) may request Delivery 
Commitments (DCs) via the eMPF website.  DCs on the web eliminates the need to call the 
MPF® Customer Service Center by telephone to create DCs.  PFIs will be able to conduct 
virtually all MPF Program transactions on the eMPF website including credit enhancing, 
pricing, funding, and DC execution.  See the new eMPF 3.1 User Manual located on the 
MPF website at www.fhlb-mpf.com for more details on how to complete DC transactions 
on the eMPF website. 

With this new DC functionality, the eMPF website offers real-time reports to help you 
monitor the funding activity for each of your active DCs.  This enhanced report is called the 
Funded and Unfunded DCs Report and it is located under the reports tab. 
 
Features: 
• Utilize the eMPF website for DCs less than $1 million (DCs of $1 million or more are 

facilitated by calling the MPF Service Center at 877-345-2673). 

• Ability to print DC confirmations from your desktop. 

• No changes to your existing DC authorization. 

• DC functionality on the eMPF website mirrors our call in hours of 8:30 A.M. through 
3:30 P.M. CT each business day. 

• Enhanced funding reports 

• Remaining balance information is available in real-time on all open Master Commitments. 
 
Benefits: 

• Enhanced Functionality 

• Increased Efficiency 

• Increased Flexibility 

• Enhanced Reporting 
 
For More Information: 
For more information regarding DCs on the eMPF website please contact the MPF Customer 
Support Desk at 877-463-6673, option 3, or visit our website at www.fhlb-mpf.com. 

PFIs who are interested in getting started on the eMPF website should call the MPF Service 
Center at 877-345-2673.  The MPF Service Center can also answer questions regarding 
transactional or security related issues. 
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