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PFI Marketing Bulletin No. 2007-2 (10/22/07) 

Effective Date:  Immediately except as noted 
 
Subject:  eMPF Website Access 
 
Effective October 22, 2007, the MPF Program will upgrade the system that supports the 
eMPF website.  The new version of the system will allow an eMPF Website user to 
change his/her password via the website in lieu of calling the MPF Help Desk or Service 
Center.   
 
Password enhancements include the following: 
 

1. Users will be warned of their impending password expiration for a period of ten 
(10) days before their password expires.  A screen will display providing an 
option for a user to change their password. 

2. Users that have forgotten their password may request a new password by 
clicking on a forgotten password link and follow the displayed instructions. 

3. New users (with approved delegation) may now request and receive their 
password without any assistance from the MPF Help Desk or Service Center. 

 
Additionally, new passwords will require a minimum of eight (8) digits made up of a 
combination of at least three (3) different character types (e.g. - numbers 0 through 9, 
lower case letters a through z, upper case letters A through Z or symbols such as @, &, ? 
or %).  This new requirement will only take effect after the first time a user resets their 
password or is prompted to change a password due to expiration. 
 
Please note that for security purposes, each PFI is reminded to update the authority 
delegated to their employees on a timely basis as personnel changes occur or situations 
require by submitting a Delegation of Authority - Supplemental form (Origination Guide 
Exhibit M) to their respective MPF Bank (for a list of MPF Banks, please refer to MPF 
Servicing Guide Chapter 111.2).   

For More Information: 

For more information, please see the new eMPF 4.1 User Manual located on the MPF 
website at www.fhlbmpf.com for more details or call the MPF Customer Support Desk at 
877-INFO-MPF (877-463-6673). 

 


