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Subject:   Additional Training Opportunities Available via the Public MPF® Website 
  
The MPF Program is pleased to announce the addition of several short tutorials to the MPF 
Education section of its public website, www.fhlbmpf.com.  The tutorials are designed to assist 
PFIs in using the Program’s eMPF® transactional website and cover some of the most common 
inquiries received: 
 

- Funding an MPF Loan 
- Opening an MPF Portfolio Product Delivery Commitment 
- Changing a PFI Loan Number  
- Resetting an eMPF Password  

 
These tutorials can be accessed by your staff 24 hours a day, 7 days a week directly from their 
desktops to assist them in completing these basic eMPF tasks. 
 
To access these tutorials and our other on-demand webinars from our public website, click on the 
MPF Education link located in the left navigation bar.  In addition, PFIs can find a direct 
connection to the eMPF transactional website under the link, eMPF Website.  Remember to check 
our website periodically as we continue to make updates and add new features. 
 
For More Information: 
For general questions about the MPF Program, please call the MPF Customer Support Desk at 
877-INFO-MPF (877-463-6673). 
 
For more information on the MPF Program: http://www.fhlbmpf.com 
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