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FHFA Addresses Servicer Liquidity Concerns, 
Announces Four Month Advance Obligation Limit for Loans in Forbearance
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Inspecting a 
Property Securing a Delinquent Mortgage Loan Servicing Guide

Servicing Guide

For mortgage loans that are delinquent and not on a forbearance plan, servicers must continue to follow the inspection 
requirements in in Inspecting a Property Securing a Delinquent Mortgage Loan in Servicing Guide D2-2-10, Requirements for 
Performing Property Inspections.

Inspecting a Property Securing a Delinquent Mortgage Loan Servicing Guide  
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Guide

The servicer’s inability to complete property inspections due to COVID-19 related impacts must not impact the 
servicer’s disbursement of insurance loss proceeds. 
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Unique Requirements for a Borrower 
Impacted by a Disaster Event 



Unique Requirements for a Borrower 
Impacted by a Disaster Event 

The servicer is not required to obtain 
documentation of the borrower’s hardship. 

The servicer must make appropriate changes to the Flex Modification Solicitation Cover Letter and Evaluation 
Notices, including the applicable Frequently Asked Questions, when using for a borrower impacted by COVID-19. 
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