
 

                        
 MPF Service Center 

877-FHLB-MPF 

                                                                                      

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 
 

 

 

 

 

 

 

“Mortgage Partnership Finance”, “MPF”, “eMPF”, “MPF Xtra” and “eMAQCS” are registered trademarks of the Federal Home Loan Bank of Chicago. The “MPF Mortgage 
Partnership Finance” logo is a trademark of the Federal Home Loan Bank of Chicago. 

Delivering MPF Xtra Loans in 
Forbearance Due to COVID-19 
 

On July 31, 2020, Fannie Mae issued an update to Fannie 
Mae Lender Letter LL-2020-06: Selling Loans in 
Forbearance Due to COVID-19, extending the eligible 
note dates to August 31st and delivery to October 31st. 
 
To be eligible for delivery, loans in forbearance due to a 
COVID-19 hardship must comply with the requirements 
provided for in the attached Lender Letter. 
To gain a full understanding of these topics, PFIs and 
Servicers should review the entire Fannie Mae Lender 
Letter plus any applicable Fannie Mae Guide chapters, 
forms, or exhibits noted in the announcement. 
The provisions within this Lender Letter only apply to 
loans delivered under the MPF Xtra product and do 
not apply to MPF Traditional Conventional loans.  

As a reminder, PFIs and Servicers originating, delivering 
or servicing:  

• MPF Traditional (Conventional) loans must follow 
the policies and guidance recently issued by the 
MPF Program. Please visit the MPF Website to 
view recently published MPF Announcements. 

• MPF Government loans and MPF Government 
MBS loans, must follow policies and guidance 
issued by the applicable Government Agencies. 

• MPF Direct loans, must follow policies and 
guidance issued by the product’s investor, 
Redwood Trust. 

 

Audience: 
Compliance/Legal 
Program Management  
Origination   
Quality Control 
Servicing 
Underwriting 
  

 

Alert: 
Clarification 
New Policy 
Policy Update 
Reminder 
Training Information 
  

 

Product: 
MPF Direct 
MPF Government MBS 
MPF Traditional 
MPF Xtra® 
 

 

MPF Announcement: 
2020-49 
 
Date: 
August 5, 2020 
 
 

Effective Date: 
Immediately (unless otherwise 
noted)   

Reference 

Fannie Mae Lender Letter LL-
2020-06: Selling Loans in 
Forbearance Due to COVID-19 
 

Please note you can access the  
MPF Guides and MPF 
Announcements on our MPF 
Website.  

 
Visit the MPF Website to review 
and register for upcoming 
complimentary MPF Webinars. 
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 In connection with loans a lender intends to sell to Fannie Mae, lenders should not in any way discourage borrowers 
from contacting them or encourage borrowers to delay notifying them either before or after the note date if they are 
experiencing a COVID-19 related financial hardship.   



 We expect loans sold to us under this option to be representative in both profile and volume of a lender’s 
agency-eligible loan originations typically sold to Fannie Mae.  

 
 
 

 
 
 
 

 
Selling Guide

 



Selling Guide
Selling Guide

Selling Guide

 This clarification applies to all loans that go into forbearance after sale to us, not only loans sold to us under this 
temporary sale flexibility.  The Selling Guide will be updated at a later date to reflect this clarification.  

Servicing Guide, 
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