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What is Changing?

IMPROVEMENT

AHEAD

Beginning July 22"d, your Government MBS QC servicing
pipeline will have its own workflow in eMAQCSplus

Previously, the QC servicing pipeline had been combined
with the general underwriting QC pipeline
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Accessing the Servicing Pipeline

eMAQCsplus has workflows for both
QC and default

You may have access to one or both 0] Subscribe 3 A
workflows

mpf e () FHLBANGS
The new QC pipeline servicing will reside in

the default queue

If your current access only covers QC,
you’ll need to request default access

MPF Xtra Product
Reminders

eMPF Information

MPF Data Resources
Product & Pricing.
Jul 2,2024

MPF Announcement Su
This document summarizes MPF S4

To request default access, visit the
eMAQCSplus resource page on the MPF
Program website

fhlbmpf.com
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https://www.fhlbmpf.com/

Accessing the Servicing Pipeline

If your current access only covers QC,
you’ll need to request default access

To request default access, visit the
eMAQCSplus resource page on the MPF
Program website

mpf - | () FHLBANGS s o

ANATION OF LOCAL LENDERS

Q

Home > eMAQCSplus

Click on the Obtain Credentials link

cMAQCSplus

Use eMAQCS®plus for MPF Quality Control and Default Management reporting and pipeline management.

Sign up to receive eMAQCSplus credentials for Quality Control and/or Default Management.

eMAQCSplus eMAQCSplus

Obtain Credentials: Update Email Contacts:

Click HERE to obtain eMAQCSplus system login credentials Click HERE to update eMAQCSplus email notifications

fhlbmpf.com
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Locating Your Workflow

A Home - PFI QC A Upload Q Loan Search
The servicing QC workflow is Mortgag ~
. mpf .- -.
housed in the Default / P ’ eMAQCS —

Miscellaneous Servicing section

QC - PFl Queue A

Missing Documents

QC - PFI Queue - Pipeline

Drag a column header and drop it here to group by that colu

S l';‘; Export to Excel Q Clear Filters
Rop Warrant (] Menu MPF Loan # RP Self Report
Credit Enhancement - -
Contacts O = 1000238
Auxiliary QC J = 1000239
Administration L) = 1000237
[ 1 = 1000238
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Locating Your Workflow

System Message: test

» There’s a new eMAQCSplus == / mpf
landing page et

« Select QC Servicing to expand e MAQ cs P I u s
the queue

ome - ome - Default / Misc. Servicing (PFI) oa
AH PFIQC MH Default / Misc. Servicing (PFI QUpI d

mpf. - | eMAQCSplus

Servicer Navigation A .

Servicer Portal - Welcome
Servicer Portal - Welcome

Default - Servicer v

QC Servicing - PFl Queue A

PFI Pipeline - Open
PFI Pipeline - Closed
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Locating Your Workflow

A Home -PFIQC  #y Home - Default / Misc. Servicing (PFI) N Upload

mpf’ " | cMAQCSplus

Servicer Navigation A .
Servicer Portal - Welcome
Servicer Portal - Welcome

Select PFI Pipeline - Open Do Senire

v
QC Servicing - PFl Queue A
PFI Pipeline - Open
PFI Pipeline - Closed

Administration v

SMDU Servicer Working Queues

Miscellaneous Servicing N
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Pipeline Screen

Servicer Navigation
QC Servicing - PFI Pipeline - Open
Defaul - Servicer
QC Servicing - PF Queve Drag a column header and drop &t here to group by that column
I il 4= Expotiobcel €) o Fiters
PFI Pipeline - Closed
Menu  Quarter/Year MPF Loan # PFILoan ¥ Loan identifier Review Period Review Type Doc Request Number of Open Findings Loan Status Action Required Date  Days Until Due Last Doc Upload Date  File Order Date
Administration - Y Y Y Y Y Y Y Y Y Y Y Y Y
SMOU Servicer Working Quewes = 01204 1000261 1000261 200029 010172024 Lo Bankruptcy 0 ntial Docs fo Vendor  08/17/2024 0 06/182024 020172024
Miscelaneous Servicing = 012004 1000263 1000263 200031 03012024 0L0 Colecsons } Pending Preim Rot 0872772024 8 08/18/2024 20172024
Docs
= 01202 1000267 1000267 200037 01/01/2024 oLe Deed in Liey 4 Prelm Rpt PITI Docs to  06/20/2024 0 020172024
Vendor
= QL2024 1000268 1000268 200038 020172024 oLe VAMod Trial 0 Pending InSal Docs 08222024 43 020172024
= 01204 1000269 1000269 200039 0120172024 oo VA Mod Fina | Pending FRP 07/03/2024 2 020172024
= 01204 1000273 1000273 200043 01/01/2024 Lo Bankrupicy Pending Indal Docs  07/16/2024 1 020172024
= QL0 1000274 1000274 200044 020172024 oLe Claims nitial Docs o Vendor  07/16/72024 0 020172024
= 0L 100027 1000275 200045 030172024 Pl P 1 Pending Preim Rot 071072024 5 02/01/2024
Docs
M 4100 M Page:|1|of1 | Go| Pagesie:| 15 | Change tem 110 15 of 15
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Understanding the Pipeline Screen

Quarter/Year

* Indicates what quarterly review period the
loan is included in

MPF Loan # and PFl Loan #

Loan ldentifier

« This is a number assigned to each loan review.
You must use the loan identifier number listed
when uploading the documents associated with
each specific review. This is IMPORTANT
because loans can be selected for review on
multiple occasions. The loan identifier helps keep
each request and its documents separate.

Review Period

* |dentifies the month the documentation must
cover

QC Servicing - PFI Pipeline - Open

Orag a column nd drop there to g
£~ Bxport Clear Filters

¥ ¥ ¥

Menu Quarter/Year

------

MPF Loan #

S ARAIEY

VOO0

PFlLoanw

......

Loan identifier o Review Period
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Understanding the Pipeline Screen

Review Type
« DLQ is a delinquency review
* PITl is a general servicing review

Doc Request
« This tells you which documentation checklist to use
« There’s a checklist link at the top of your screen

A Home -PFIQC 4 Home - Default/ Misc. Servicing (PFI) @M Upload (Q Loan Search  [i§ Forms

mpf: - | cMAQCSplus

Number of Open Findings

« If blank, the loan has yet to be reviewed

 Numbers change based on the outstanding findings
remaining

Review Type

1) (-
r

.

— L9

Doc Request

4 ¥ ¥

Number of Open Findings

Y
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Understanding the Pipeline Screen

Loan Status
* Provides the current review status

Action Required Date
* This is when your documents are due

Days Until Due

 How many days do you have left to upload your documents
to eMAQCSplus?

* Negative numbers indicate past due

Last Doc Upload Date
« This is the date of the last uploaded document

File Order Date
« The date is needed for the Quarter/Year column to
populate, it is of no significance to you

Sﬂiiﬂii

Loan Status Action Required Date  Days Until Due

Last Doc Upload Date  File Order Date

mpf
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Uploading Documents

A Home -PFIQC M Home - Default/ Misc. Servicing (PFI) #AUpload (QLoanSearch [l Forms 4P Change Password | By PFl QCS Checklists/Worksheets

mpf - | eMAQCS plus

Servicer Navigation v o F . =
QC Servicing - PFI Pipeline - Open

Default - Servicer v

QC Servicing - PFl Queue A

PFI Pipeline - Closed

Drag a column header and drop it here to group by that column

Y .
s Export to Excel Q Clear Filters

(] Menu Quarter/Year MPF Loan # PFl Loan # Loan Identifier a Review Period Review Ty
Administration v Y Y Y Y
SMDU Servicer Working Queues J = 12024 1000261 1000261 200029 01/01/2024 pLQ
Miscellaneous Servicing 0 = 12024 1000263 1000263 200031 03/01/2024 DLQ

The documentation checklists for each given quarter are found using the link at the
top of your screen
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Uploading Documents

Note: The DLQ
checklist is an
Excel document
with tabs for each
type of checklist

The DLQ checklists
in the document
correspond with
the description in
the Doc Request
column

4

> QCS Checklists/Worksheets - Download Only o

. QCS Checklists/Worksheets
Lf FHLBC DLQ Q1-2024 Default QC Servicing Audit Docs Required
[® MPF GNMA Quarterly Servicing Review PITI Doc Checklist 7-25-2023

Both the DLQ and PITI
checklists are available to
download

A
Name Date modified Type

Doc Request

mpf
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Documentation Uploads

QC Servicing review documents must now be uploaded using the new location
dedicated to only QC Servicing Reviews

Documents should no longer be uploaded using the QC Document Upload option

N VLI TCIIL wpivau

mpf :.‘l : ‘ e MAQ s r V | Default Management Exhibit B Data Upload

Default Management XTRA Supplemental Data Upload
] QCS Document Upload -

The new document naming convention is as follows:
Loan Identifier_QCS_Document Name

Example: 1234567 _QCS Initial Docs
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New Pipeline Overview



New Process Flow

An email will be sent

notifying you that the

loans chosen for the

new quarter are listed
in eMAQCSplus

These loans will
appear in your “open”
pipeline

The same loan may
appear in your open
pipeline more than once:

Requests for
documentation for
another month in the
same quarter

* May be requests in

multiple quarters

* Requests for both DLQ

and PITI QC Servicing
reviews

The Loan Identifier
number keeps multiple
requests independent of
one another

The pipeline in
eMAQCSplus will be
your status report
throughout the quarter
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Closed PFI Pipeline



PFI Pipeline - Closed

The new workflows in
eMAQCSplus also includes a
closed pipeline

This pipeline list includes all
the MPF Government MBS
loans that have closed QC
servicing reviews

A Home -PFIQC  #y Home - Default / Misc. Servicing (PFI) 4N Upload

mpf - | e MAQCSplus

Servicer Navigation A )
Servicer Portal - Welcome
Servicer Portal - Welcome

Default - Servicer v

QC Servicing - PFl Queue A

PFI Pipeline - Open
PFI Pipeline - Closed
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Closed Pipeline

eMAQCSnlus

QC Servicing - PFI Pipeline - Closed

Sysiees Wemaaage ool

P g Y SR o;.-lf.-

_ Wit b Voae WY Laan 2 Wilem? 4 Mosdier
v »

These columns are repeated from
the open pipeline screen. Information
includes the timeframe the requested
documents cover and what category
of documents were requested for the
review.

Review Penod

‘s
2017202
02012024

0D 024
02/01/2024
017202
010 :‘\\*

Doc Request
PITI
Bankrupicy
PIT
Collecbons
PIT

PITI

Prefore

Claims

Fiw Cntder e »

mpf
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Closed Pipeline

There is useful information in your closed pipeline i i i i
# of Initial Findings

o The total number Of flndlngS Clted # of Initial Findings # of Final Findings File Closed Date Loan Status
Y N o Y \ o
# of Final Findings 6 , B o
. . . 6 6/04/ indings
« The number of findings that remained (not cleared) - o6/03/202 o
4 1 06/03/2024 Findings
File Closed Date 1 1 06/07/2024 Findings
» The date the file was closed 2 0 06/07/2024 Clear
5 5 07/01/2024 Findings
Loan Status 4 2 06/04/2024 Findings
« Tells you if the file was closed with findings or if all findings . E N R

were all cleared

Mortgage
m Partnership
Financew




MPF Program Contacts

MPF-Help@FHLBC.com

MPFDefaultServicing@fhlbc.com



mailto:MPF-Help@FHLBC.com
mailto:mpfDefaultServicing@fhlbc.com

About This Material

The information presented in these training materials is for general information only, and is based on guidelines and practices
generally accepted within the mortgage finance industry and is not intended to be all-inclusive. The MPF® Provider makes no
representations or warranties of any kind with respect to the accuracy, completeness or suitability for any purpose of the
information contained in this training.

The MPF Provider expressly disclaims all warranties, express or implied, including without limitation warranties of
merchantability and fithess for a particular purpose regarding these materials and our training program. In no event will the
MPF Provider be liable for any direct, indirect, incidental, punitive or consequential damages of any kind with respect the
training or materials provided.

All examples are hypothetical and are for illustrative purposes only. This training is not intended and should not be interpreted
or relied upon as legal advice. We encourage you to seek advice from a qualified professional.

These materials should not be used in place of the MPF Guides. The MPF Guides and the Fannie Mae Selling Guide are the
governing documents and control in the event of discrepancies.

The official versions of all MPF Guides are available at www.fhIbompf.com or via AllRegs®.

All photos and illustrations provided by Shutterstock.

“MPF*, “MPF Xtra“, “eMAQCSplus” and "eMPF” are registered trademarks and the “MPF Mortgage Partnership Finance”
logo is a trademark of the Federal Home Loan Bank of Chicago.
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