Mortgage

m f Partnership
Finance

= k-}'ul. i
- -
[ ﬁ
" [NEEE | 5=

Advanced Investor Reporting S —

Researching Turnaround Reports and
Exception Clearing Report Submissions

January 2021




About this Material

The information presented in these training materials is for general information only, and is based on
guidelines published in the applicable MPF Guides. This presentation is not intended to be all-inclusive.
The MPF® Provider makes no representations or warranties of any kind with respect to the accuracy,
completeness or suitability for any purpose of the information contained in this training.

The MPF Provider expressly disclaims any and all warranties, express or implied, including without
limitation warranties of merchantability and fitness for a particular purpose regarding these materials and
our training program. In no event will the MPF Provider be liable for any direct, indirect, incidental, punitive
or consequential damages of any kind with respect the training or materials provided.

All examples are hypothetical and are for illustrative purposes only. This training is not intended and should
not be interpreted or relied upon as legal advice. We encourage you to seek advice from a qualified
professional.

These materials should not be used in place of the applicable MPF Guides.

The official versions of all MPF Guides are available at www.fhIlompf.com or via AllRegs®.

“MPF”, “MPF Xtra”, “eMPF”, and eMAQCS are registered trademarks and the “MPF Mortgage Partnership Finance” logo is a
trademark of the Federal Home Loan Bank of Chicago.
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http://www.fhlbmpf.com/

Agenda

 Exception Clearing Reports

e Turnaround Report (TAR) Exceptions

PAS

v ldentifying Issues

v' Clearing Issues
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Exception Clearing Reports



Exception Clearing Reports (ECR)

The Servicer is responsible for completing the ECR whenever a
correction needs to be made on the Investor’s system.

« Corrections that Servicers are responsible for making do not require the
completion/submission of an ECR.
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The Exception Clearing Report

The ECR (Form SG403) is found under the Forms and Exhibits
section of the MPF Guides:
https://www.fhlbmpf.com/mpf-quides/quides

Mortgage
mpf Partriership MPF Guides | AllRegs Guides ‘ eMPF Login @

FHLBanks Education Q I

» FOrM 42: Property Insurance Loss Draft Notimcation

» Form 5G343: M| Cancellation Motice

Form SG350M: Uninsurable Government MBS Mortgage Loan Notification
Form SG354: Workout Worksheet

Form 5G360: Servicing Transfer Notice

» Form SG361-X: MPF Xtra Servicing Transfer Notice

Form SG370-X: MPF Xtra Investor Reporting Change Request

» Form $G400: Loan Workout Plan

» Form SG401: Temporary Loan Payment Modification Agreement
» Form SG402: Borrower Hardship Certification

» Form SG403: Exception Clearing Report

» Form 5G404: Bidding Instructions

» Form $G405: REO Marketing Plan
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https://www.fhlbmpf.com/mpf-guides/guides

The Exception Clearing Report

PFINumberI 1234

Exception Clearing Report (Form $G403)

Senicer Name I Any Bank USA

T|t|e:| Loan Senicing Rep

Phone Mumber. I 312-444-4444]

Choose one of each category per form:

e Type:
[ ActusliActuzl

[ Actusl/Actual Single

[ Scheduled/Scheduled

Printed Mame of Employ ee Completing Fomm: I Mary Jones

Email: I Mones@nmyemail.com

Date Submitted: I

Product
[ MPF Traditional
[ MPF xira

[~ MPF Government MES

MPF Loan Number MPFiServicer

*IF NO EXCEPTIONS, FORM DOES NOT NEED TO BE FILLED QUT

Exception Type Exception Date Explanation of Difference

Revision Date: 1/8/2020

Next Due Datel/Liquidation Date Actual Ending Balance

Seheduled Ending Balance Number of Manths

Supporting Documentation
Required {i.e. Loan
Amortization Schedule Tab)

Curtailment Amount 1 Curtailment Date 1 Curtailment Amount 2 Curtailment Date 2

Curtailment Amount 3 Curtailment Date 3 Date Entered
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Features of the ECR

Dropdown options for easy selection > :
Payment Error
Curtailment Error
Payoff Error
. o Missing Loan
Amortization Schedul
An amortization schedule template o zeion schece .
EXAMPLES
Scheduled/Scheduled
Loan Number Payment Date Begin Sched Bal Int Rate SF Rate Payment Gross Int Senice Fee Met Int Principal  Curtailment Amt Curt Int Ending Sched Bal Ending Act Bal
123456 5/1/2018 3 84,643.07 0.03500 0.00250 § 847.85 5 246.58 $17.61 522897 $601.27 § 20000 058 3§ 83,741.22 § 8374122
123456 6/1/2018 3 63.741.22 0.03500 0.00250 § 84785 § 244.25 $17.45 5 226.80 3§ 603.60 3 83,137.62 § 83,137.62
ActuallActual
Loan Number Payment Date Begin Act Bal  Int Rate SF Rate Payment Gross Int Senice Fee Met Int Principal  Curtailment Amt Curt Int Ending Act Bal
123456 5/1/2018 § 84,543.07 0.03500 0.00250 § 847.85 § 246.58 §17.61 522897 $60127 % 200.00 5 83,741.80
123456 6/1/2018 3 63.741.80 0.03500 0.00250 § 647.85 § 244.25 $17.45 522680 560360 3 - 5 §3.138.20
123456 7i1/2018 53.138.20 0.03500 0.00250 § 847.85 § 242.49 $17.32 $ 22517 $60536 § - 5 32,532.84

PFI Loan History
Loan Number Payment Date Begin Sched Bal Int Rate SF Rate Payment Gross Int Senice Fee Met Int Principal Curtailment Amt Curt Int Ending Sched Bal Ending Act Bal

b 0] Tnstructions Mz, Mssng Loans | Amortization Schedule / Examples /)
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The Exception Clearing Report

Place the MPF loan number that needs correcting from the TAR, the PFI
loan number is optional.

Exception Clearing Report (Form SG403)

PFI Nnmbprl Senicer Name I Revision Date:1/8/2020

Printed Mame of Employee Completing Formm I

T'“eil Email: |

Phone Number. Date Submitted: I

MPF Loan Number

Choose one of each category per form: 9439 Ei D lII 59 8'1 3-[]
itance Type: Product ———————————————
[ Actual/Actual [ MPF Traditional

[ Acuzl/Actual Single [ MPF xtra

[~ Scheduled/Scheduled [~ meF nt MES

MPF Loan Number MPFiServicer Exception Type Exception Date Explanation of Difference Next Due Date/Liquidation Date
1949699 /598130

AN

Actual Ending Balance

Investor 100019459699 § 1,503.07 3.2500 0.25 1,572.85 1,323.04 93.86 0.00 0.00 0.0 263,333.20 0.00 01/01/20 o
Servicer 1,503.07 3.2500 0.00 1,572.97 1,322.92 93.86 0.00 0.00 000 263,333.17 0.00 01/01/20
Difference 598130 0.00  0.0000  0.23 -0.12 0.12 0.00 0.00 .00 0.0 0.12 0.00
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The Exception Clearing Report

Click on the dropdown box for MPF/Servicer and select “MPF”.

Only adjustments that Wells Fargo needs to make within their system are placed
on the ECR.

Exception Clearing Report (Form SG403)

FFI unmb.-rl Senicer Name I Revision Date:1/8/2020

Printed Mame of Employee Completing Fom: I

T'“eil Emai: |

Phone Number. I Date Submitted: I

Choose one of each category per form:

= Typa: Product
*IF NO EXCEPTIONS, FORM DOES NOT NEED TO BE FILLED OUT
[ ActusljActusl [ MPF Traditional
[~ ActuslfActual Single [ MPF Xtra
[~ Scheduled/Schedulad [ MPF Gowernment MBS

MPF Loan Number MPF/Servicer 4 _iquidation Date Actual Ending Balance
1949599 /598130
I | EE&

MPF/Servicer
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The Exception Clearing Report

Click on the dropdown box for Exception Type and select the appropriate reason

PFI llunﬂ:erl

'rmezl

Phone Mumber. I

Choose one of each category per form:

Remittance Type:
[~ Actusliactual
[ actuslfActual Single

[ Scheduled/Schedulad

o 0a
1949699 /595130

Printed Mame of Employee Completing Fom

Exception Clearing Report (Form $G403)

Sendcer Name I

Revision Date: 1/8/2020

Email: |

Date Submitted: I

Product
[~ MPF Traditional
[~ MPF ¥ira
[ MPF Governmant MBS

MPF

*IF NO EXCEPTIONS, FORM DOES NOT NEED TO BE FILLED OUT

Curtailment Errar

AT Errar

Missing Loan
Amartization Scheduls

T} Curtailment Errar
auatt Error
| Mis=ing Loan

Amartization Schedule

mpf
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The Exception Clearing Report

The Exception Date reflects the TAR that the PFI is working the data from

Exception Clearing Report (Form
PFl Number Senicer Name |
Printed Mame of Employee Completing Fomm: |
Title: Email |
Phone Mumber. | Date Submitted: | I Run Date 12/16/2019 6:03:03 AM I
LSVTRMARMDF
Choose one of each category per form:
Remittance Type: ————— Product
*IF NO EXCEPTIONS, H
[ actuslfActual [ MeF Traditional ! Prin Lig Act Sch BorrNext Pald in Act
) Adj Amt End End DueDt  Full Dt Code
[ ctualfActual Single [~ MPF ¥ira Amt Bal Bal
[ Scheduled/Scheduled [ MEF Government MES
182,105.73 0.00 01/01/20 ]
182,110.08 0.00 0170120
-4.35 0.00
"TTisesasas om0 1zowie @
DE Loa i DE|Se - i - e 169,529.46 0.00 120119
1949699 /598130 MPF Curtailment Error 12M6/2019 . U A
165,678.35 .00 0.00 1108719 &0
0.00 166,357.71 0.00 0.00 11/0i/19 1108719 &0
Difference 0.00 00000 O3S -115.06 0.02 0.00 0.00 0.00 -679.36 0.00 0.00
Investor 1 0001949699 1,503.07 32500 0.25 1,572.85 1,323.04 93.86 0.00 0.00 0.00 263,333.29 0.00 0170120 o
Servicer 558130 1,503.07 3.2500 O.00 1,572.97 1,322.92 03186 0.00 0.00 0.00 263,333.17 0.00 01701420
Difference 000 00000 025 -0.12 012 0.00 0.00 0.00 0.00 0.1z 0.00
Investor 1 ODDIS5S 758.58 33750 0.25 SB2.66 53%5.36 1B.84 0.00 0.00 0.00 173,8598.50 0.00 01/01/20 o
Servicer 798,38 33750 000 SB2.69 93933 1B.84 0.00 0.00 0.00 179,898.47 0.00 01/01/20
Difference 0.00 0.0000 O3S -0.03 0.03 0.00 0.00 0.00 0.00 0.03 0.00
Totnl Loen OMforences 5 M543 B39 OMD OO0 000 67936 AW WO .
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The Exception Clearing Report

ayment Error -
D

Note Rate Difference

Senvicing Fee Rate Difference

Next Due Date or LPI Difference

Curtailment Errar -
Curtailment on Delinquent Loan

Curtailment Interest Difference

Curtailment(s) Reversed

Missed Curtailment(s)

Explanatlon of e an: L
leferen ces Payoff Principal Difference

Payoff Interest Difference

Paid in Full Date Not Reported/Incorrect
Action Code Change - 60

Action Code Change - 65

FHA Loan Prior to 1/21/2015

FHA Loan After 1/21/2015

issing Loan v
Loan(s) Not Reported - Use Missing Loans Tab

Exception Type Exception Date Explanation of Difference

Loan(s) Exceptions caused from activity in

previous cycles - Use Amortization Schedule Tab [+ ]
Loan(s) Exceptions caused from activity in previous cycles - LI|

Amortization Schedule
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The Exception Clearing Report

Exception Clearing Report (Form $G403)
PFl Number ,7 Senicer Name | Revision Date;
Printed Mame of Employee Completing Fom: |
Tme:| Email: |
Phone Mumber, Date Submitted |
. Choose one of each category per form: Explanatiﬂn of Difference
Explanation of et e ———— o
. [ Actualfactual [ MEF Tradionsl Curtailment on Delinquent Loan
D | fferen ce [ ActualfActual Sngle [ MoF e IEurtal: Mment Interest ﬂl‘”erence |
[ schedulsd/Scheduied [ MPF Government MES urtaliment|s] Rewversed
Mizsed Curtailmenti=
PF Loa be PFiSe = eptio pe eption Date planation of Difference ext Due Da
1949699 /588130 WPF Curtailment Error 12/16/2019 -
Curtailm&ot on Delinguent Loan
Lurtailme®t [neerest Lifference
Mizzed Cuntaiment)
Interest Rate: 3.2500% PFI Application Wells Fargo Application Ln# 1949699
P&l Constant: $1,503.07 P&l Constant: 1,503.07 PFI #
SiF 0.00250 Remit Type AMA
Due Date Principal  Gross interest SF Met Interest Curtailment Prin Bal Due Date Principal Gross interest SF MNet interest Curtailment Prirr Bal
$265,000.00 265,000.00
11/0118 T85.36 T17.71 55.21 662.50 45.93 | 264167.71 110119 78536 T17.71 55.21 G62.50 26421464
12/0119 T87.62 71545 55.03 660.42 46.93 | 26333316 12/0119) 787.49 715.58 55.04 660.54 93.86 | 263,333.29
(0.01) 26333317
157208 143316 11024 132292 93.85 1,572.85 143329 110.25 1,323.04 93.86
1,5672.85 1,433.29 11025 1,323.04 93.86
Diff: 013 (0.13) (0.01) (0.12) (0.01)
Prin Adj 012
Int Adj 10.12)
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The Exception Clearing Report

Next Due Date/Liquidate Date and Actual Ending Balance

Exception Clearing Report (Form $G403)

PFI Number Senicer Name | Revision Date: 1/8/2020

Printed Mame of Employ ee Completing Form: |

""“93| Email: |

FPhone Mumber. ’— Date Submitted: |

Choose one of each category per form:

Remittance Type: —————————— Product

[ actusliactu [ WEE Traciionsl *IF NO EXCEPTIONS, FORM DOES NOT NEED TO BE FILLED QUT

[ ActuslfActual Single [~ MPF xira

[ scheduled/Schaduled [ MPF Government MBS

1 2
p o4a be p = = eptio pe eption Date planation of Differe = = Due Date guidation Date A a ding Bala

1949699 /598130 MPF Curtailment Error 12/16/2019|Curtailment Interest Difference 1112020 26333317
Inwestor ijopoigdosog | 1,503.07 32500 025 1,572.85 1,323.04 9386 0.00 0.00 0.00 263,333.29 0.00 04/01/20 o
Servicer 1,503.07 32500 O.00 1,572.97 132292 93,86 0.00 0.00 0.00 263,333.17 2 0.00 1
Difference 388130 0.00 0.0000 0.25 -0.12 0.12 0.00 0.00 0.00 0.00 0.12 0.00
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The Exception Clearing Report

Number of Months

PFllhlni:lerI

Printed Mame of Employee Completing Form:

Tltle:l

Phone Mumber. I

Choose one of each category per form:
Remittance Type:

[T Actualfactual

[~ actualfsctual Single
[~ Scheduled/Schedulad

Exception Clearing Report (Form SG403)

Senicer MName I

Email: |

Date Submitted: I

Product
[T MPF Traditional
[ MPF Xira
[~ MPF Government MBS

MPF/Servicer

Exception Type

Revision Date:1/8/2020

*IF NO EXCEPTIONS, FORM DOES NOT NEED TO BE FILLED OUT

Exception Date

Explanation of Difference

Next Due Date/Liguidation Date
1112020

Actual Ending Balance

MPF Loan Number
1949699 /5953130

12M16/2019)| Curtailment Interest Difference

MPF Curtailment Errar

1
JET L ] .
Investor 149699 1,5303.07 3.2500 0.25 1,572.85 -1 P53,333.20 0.00 01501420 o
Servicer 1,503.07 3.2500 0.00 1,572.97 e ————— P e e 63,333.17 0.00 0150120
Differance 588130 000 00000 025 -0.12 0.12 0.00 0.00 0.00 0.00 0.12 0.00
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The Exception Clearing Report

Supporting Documentation

Exception Clearing Report (Form SG403)

PFllhlni:lerI

Printed Mame of Employee Completing Form: I

Senicer Name | Revision Date:1/8/2020

Title: Emait: |

Phone Mumber. I Date Submitted: I

Choose one of each category per form:

Remittance Typa: ————————— Product
[ actuzl/actual [ MeF Traditionsl *IF NO EXCEPTIONS, FORM DOES NOT NEED TO BE FILLED OUT
[~ actualfsctual Single [ MPF Xira

[~ Scheduled/Schedulad

[~ MPF Government MBS

MPF Loan Number
1949699 /5953130

MPF/Servicer

MPF

Exception Type
Curtailment Errar

Exception Date Explanation of Difference

Next Due Date/Liguidation Date

Actual Ending Balance

12M16/2019)| Curtailment Interest Difference 1112020

Supporting Documentation
Required (i.e. Loan
Amortization Schedule Tab)

Scheduled Ending Balance Number of Months Curtailment Amount 1 Curtailment Date 1

Curtailment Date 2 Curtailment Amount 3 Curtailment Date 3 Date Entered

YES

_Eu pporting Documentation |
Required (i.e. Loan
Amortization Schedule Tab)

Mortgage
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The Exception Clearing Report

Supporting Documentation Example

]
Nl
) : 0
it =1
. L 2 ¥ . nt Date Begin Sched Bal Int Rate SF Rate Payment Gross Int Semvice Fee Net Int Principal  Curtailment Amt Curt Int Ending Sched Bal Ending Act Bal
4410 /1/2018 5 54,543.07 0.03500 0.00250 $ 847.85 $ 246.58 $17.61 $228.97 $601.27T § 20000 3058 % 8374122 5 8374122
) Z 172018 5 83,741.22 0.03500 0.00250 § 847.85 524425 §17.45 §226.80 5 603.60 $ 83,13762 § 83137.62
5
E Date Begin Act Bal  Int Rate SF Rate Payment Gross Int Service Fee Met Int Principal  Curtailment Amt Curt Int Ending Act Bal
2018 5 84,543.07 0.03500 0.00250 § 847.85 5 246.58 $17.61 § 22897 §$601.27T § 200.00 $ 83,741.80
/12018 5 83.741.80 0.03500 0.00250 § 647.85 5 24425 §17.45 $ 226.60 § 603.60 § - 5 83.138.20
123456 7/1/2018 5 §3.138.20 0.03500 0.00250 5 847.85 § 24249 §17.32 § 22517 5 60536 § - 5 52,532 .84
PFI Loan History
Loan Number Payment Date Begin Sched Bal Int Rate SF Rate Payment Gross Int Service Fee Net Int Principal  Curtailment Amt Curt Int Ending Sched Bal Ending Act Bal
1949699 11/1/2019 265,000.00 325 025 1.503.07 T17.71 56.21 662.50  785.36 46.93 264.167.71
12/1/2019 264,167.71 325 0.25 1.503.07 71545 556.03 66042  787.62 46.93 263.333.17
Interest Rate: 3.2500% PFI Application Wells Fargo Application Ln# 1949699
P&l Constant $1,503.07 P&l Constant: 1,503.07 PFI #
SiF 0.00250 Remit Type AMA
Due Date Principal Gross Interest SF Net Interest Curtailment Prin Bal Due Date Principal Gross Interest SF Net Interest Curtailment Prin Bal
$265,000.00 265,000.00
785.36 71771 55.21 662.50 264,167.71 10118 78536 717.71 55.21 G62.50 26421464
12/01119|  787.62 715.45 5503 660.42 46.93 | 263,333.16 12/0119] 787.49 71558 5504  £60.54 263,333.29
1L0T) 263,333.17
157298 1,43316 11024 132292 93.85 157285 143329 11025 1,323.04 93.86 [
157285 1,43329 11025 1,323.04 93.86
Diff: 013 (0.13) (0.01) (0.12) (0.01)
Prin Adj 012
Int Adj (0.12)

Instructions Exception Request Form Missing Loans Amortization Schedule Examples
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The Exception Clearing Report

Curtailment Amount and Curtailment Date Fields

Interest Rate: 3.2500% PFl Application Wells Fargo Application Ln# 1949699
P&l Constant: $1,503.07 P&l Constant: 1,503.07 PFI #
SIF 0.00250 Remit Type AA
Due Date Principal Gross [nterest SF Net Interest Curtailment Prin Bal Due Date Principal Gross Interest SF Net interest Curtailment  Prin Bal
C $265,000.00 265,000.00
1/0119] 785.36 71771 55.21 BE2.50 E 46.93 | 264 167.71 11/0119  7B5.36 T17.71 55.21 B62.50 264,214 64
12/01/M19 T87.62 715.45 F5.03 660.42 46.93 | 263,333.16 T87.49 71558 55.04 550.54| 93.85'253,333.29
f S TOTT 26323317 a
1,572.98 1,433.16 110.24 | 1,322,892 93.85 157285 1,433.29 11025 1,323.04 93.86
1,572.85 1,433.29 110.25  1,323.04 93.86
Diff: 013 (0.13) (0.01) (0.12) (0.01)
Prin Adj 012
Int Adj {0.12)

Curtailment Amount 1 Curtailment Date 1

b 12142019

Curtailment Amount 2

Curtailment Date 2

':I 11142019

Curtailment Amount 3 Curtailment Date 3

f 12142019

Mortgage
Partnership
Financew
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The Exception Clearing Report

Date Entered

Supporting Documentation

Required (i.e. Loan
Scheduled Ending Balance Number of Months Amortization Schedule Tab)  CurfailmentAmount!  Curfailment Date 1 Curtailment Amount 2 Curtailment Date 2 Curtailment Amount 3 Curtailment Date 3 Date Entered
1|YES -0386 12112019 4693 1112019 4693 12112019 12172019 0:0

Date Entered
121712019 0:00

Mortgage
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The Exception Clearing Report

Investor 1§0p0i%49699 § 1,503.07 3.2500 025 1,5T2.85 1,323.04 93.86 0.00 .00 00D 263,333.29 0.00 01701520 o
Servicer 1,303.07 3.2500 0.0 1,572.57 1,322.92 93.86 0.00 0.00 0.0 263,333.17 0.00 01/01/20
Differance 358130 000 0uD0DD 025 -0.12 D12 0.00 0.00 0.00 00D 0.12 0.00

Exception Clearing Report (Form SG403)

PFI “""b"l Senicer Name | Revision Date:1/8/2020

Printed Mame of Employee Completing Fomm: I

T|tle:| Email: I

Phone Number. Date Submitted: |

Choose one of each category per form:

Type: Product
[ Actuslfactusl [ MpET *IF NO EXCEPTIONS, FORM DOES NOT NEED TO BE FILLED OUT
[ ActualfActual Single [ MoF xera
[~ Scheduled/Scheduled [~ MPF Government MBS

MPF Loan Number MPF/Servicer Exception Type Exception Date Explanation of Difference Next Due Date/Liquidation Date Actual Ending Balance
1949699 /598130 MPF Curtailment Error 12/16/2019|Curtailment Interest Difference 11172020 263333.17

Supporting Documentation
Required (i.e. Loan
Scheduled Ending Balance Number of Months Amortization Schedule Tab)  Curtailment Amount 1 Curtailment Date 1 Curtailment Amount 2 Curtailment Date 2 Curtailment Amount 3 Curtailment Date 3 Date Entered
1)YES 0386 12112019 4693 11112019 46.93 12112019 121712019 0:00

Mortgage
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The Exception Clearing Report

EXAMPLES
Scheduled/Scheduled
Loan Number Payment Date Begin Sched Bal Int Rate SF Rate Payment Gross Int Service Fee MNet Int Principal Curtailment Amt Curt Int Ending Sched Bal Ending Act Bal
123456 5/1/2018 §  84,543.07 0.03500 0.00250 § B47.86 § 246.58 §17.61 522897 $601.27 § 20000 5058 § 8374122 § 8374122
123456 6/1/2018 §  83.741.22 0.03500 0.00250 5 847.85 § 244.25 §17.45 §226.80 § 603.60 3 8313762 § 83.137.62
ActuallActual
Loan Number Payment Date Begin Act Bal  Int Rate SF Rate Payment Gross Int Semice Fee Net Int Principal  Curtailment Amt Curt Int Ending Act Bal
123456 5/1/2018 §  84.543.07 0.03500 0.00250 § B47.85 § 246.58 §17.61 522897 $601.27 § 200.00 ;] 83,741.80
123456 6/1/2018 §  83,741.80 0.03500 0.00250 § 847.85 § 24426 §17.45 522680 §603.60 § - 5 83,138.20
123456 7/1/2018 § 8313820 0.03500 0.00250 § 84785 § 24249 §17.32 522517 $ 60536 § - $ 82,632 84
PFI Loan History
Loan Number Payment Date Begin Sched Bal Int Rate SF Rate Payment Gross Int Service Fee MNet Int Principal Curtailment Amt Curt Int Ending Sched Bal Ending Act Bal
1949699 11/1/2019 265.000.00 325 0.25 1.503.07 T717.71 5521 662.60  785.36 46.93 264.167.71
12/1/2019 264.167.71 3.25 0.25 1.503.07 71545 55.03 66042  787.62 46.93 263.333.17
Interest Rate 3.2500% PFl Application Wells Fargo Application Ln# 1949699
P&l Constant: 51,503.07 P&l Constant: 1,503.07 PFI #
SiF 0.00250 Remit Type AfA
Due Date Principal Gross Interest SF Net Interest Curtailment Prin Bal Due Date Principal Gross Interest SF Net Interest Curtailment Prin Bal
$265,000.00 265,000.00
110119 785.36 71701 55.21 662.50 46.93 | 264,167.71 11/0119 78536 71771 55.21 G62.50 264,214.64
12/0119| 78762 715.45 5503 66042 45.93 | 263,333.16 787.49 71558 5504  BB054 263,333.29
TOT] 263,333.17
157298 143316 11024 132292 93.85 157285 143329 11025 1,323.04 9386
157285 143329 11025 1,323.04 93.86
Diff 013 (0.13) 0.01) 0.12) [0.01)
Prin Adj 012
Int Adj (0.12)
Instructions Exception Request Form Missing Loans Amortization Schedule | Examples (©)
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Uploading ECRs - MPF Traditional

Like loan level activity files, ECRs require a specific naming
convention

« Naming convention for ECRs
v ECR_File Name_MMYYYY

v'An ECR does not have to be submitted if there are no Wells Fargo
exceptions to correct.

v'The MMYYYY must be equal to the month/year the file is being uploaded.

Example: ECR_c123456_MMYYYY

Wells Fargo provides Servicers a file name which begins with the letter ‘C’
followed by a series of digits.

c123456 shown above is an example only.

Mortgage
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Uploading ECRs - MPF Xtra

It is critical to use the proper naming convention when
uploading ECRs into the ServicerConnect website

 Naming convention for ECRs
v ECR_File Name_MMDDYYYY

v'An ECR does not have to be submitted if there are no Wells Fargo exceptions to
correct

v'The MMDDYYYY must be equal to the date the file is being uploaded

Example: ECR_c123456 _MMDDYYYY

Wells Fargo provides Servicers a file name which begins with the letter ‘C’ followed by
a series of digits

c123456 shown above is an example only
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ldentifying TAR Exceptions & Clearing
Exceptions



Now that you know how to complete an
ECR, let's research some exceptions
and walk through the entire process.




Example 1: Turnaround Report

Servicer Turnaround - Initial Report n e OO 0 A
LEVTRNARNDI
Servicer Number -
Cycle Date - 01/01/2020
Nbr of Loan P&I MNote Serv Prin Interest Curt Curt Prin Liq Act Sch BorrNext Paid in Act]
Months Nbr Rate Fee Amt Amit Amt Int Adj Amt End End DueDt Full Dt Code|
Rate Amt Bal Bal
MPF Program
Tnvestor 4 0001543360  834.57 3.6250 0.25 28446 51247 1543 000 0.00 0.00 151,505.54 0.00 02/01/20 o
Servicer 834.57 3.6250 0.00 284.46 512.17 15.43 0.00 0.00 0.00 181,805.88 0.00 02/01/20
Difference 0.00 0.0000 0.25 0.00 0.00 0.00 0.00 0.00 0.00 -0.04 0.00
Investor 2 0001852806 1,115.78 4.6250 0.25  926.56  1,234.46 | 000 o000 0.0 0.00  168,602.50 0.00 02/01/20 0
Servicer 1,115.78 4.6250 0.00 923.00 1,237.83 0.00 0.00 0.00 0.00 169,067.07 0.00 02/01/20
Difference 0.00 0.0000 0.25 3.56 -3.37 0.00 0.00 0.00 0.00 -464.17 0.00
Investor 2 0001943639 1,503.07 3.2500 0.25 0.00 000 000 o000 0.0 0.00 26333338 0.00 01/01/20 0
[Servicer 1,502.07 3.2500 0.00 0.00 0.00 0.00 0.00 0.00 0,00 263,333.17 0.00 01/01/20
Difference 0,00 0.,0000 0.23 0.00 0.00 0.00 0.00 0.00 0,00 0.12 0.00
Investor 2 0001955638  798.58 3.3750 0.25  292.62  468.48 542 ooo 000 000 3 179,596.46 .00 oz/o1fz0 0
[Servicer 798,58 3.3750 0.00 292.61 458,49 9.42 0.00 0.00 0,00 173,596.44 0.00 02/01/20
Difference 0,00 0.,0000 0.25 0.01 -0.01 0.00 0,00 0.00 0,00 0.02 0.00
nvestor 1 0001543233  1,359.46 3.8750 0.25  853.24  1,739.70 sLos  o.o0 000 o.o0 | 287,225.28 0.0 ozjo1/z0 0
[Servicer 1,359.46 3.8750 0.00 859.37 1,735.58 81.08 0.00 0.00 0,00 287,225.15 0.00 02/01/20
ifference 0,00 0.,0000 0.23 -0.12 0.12 0.00 0.00 0.00 0,00 0.12 0.00
Total Loan Differences S .. i 228 ] 00 @00 . oo . e.00 Pt AU e.00 .

Let’s take a look at an iTAR.
Can you identify the error at a glance or do you need to do some research?
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Example 1. Research Support

Servicer Payment History

Investor Payment History

Interest Rate: 3.8750% PFl Application Wells Fargo Application Ln#
P&l Constant: 1,359 46 P&l Constant: 1,359.46 PFl #
SIF 0.00250 Remit Type A/A
Due Date Principal ~ Gross Inferest SF Net Interest Curtailment Prin Bal Due Date Principal  Gross Interest SF Net inferest Curtailment Prin Bal
26816560 288,165.60
120119 428.93 §30.53 60.03 870.50 40.54 | 257,696.13 12/0113  428.93 93053 60.03 £70.50 287 T36.67
01/01/200 43044 §29.02 59.94 669.08 40.54 | 267,225.15 01/01/200 43031 92915 59.95 869.20 81.08 | 287,225.28
859.37 1,859.55 119.97  1,739.58 61.08 \ 859.24 1,809.68 11996 1.739.70 81.08
859.24 1,859.68 119.98 | 1,738.70 61.08
0.13 (0.13) (0.01) (0.12) 0.00
Diff.
Prin Adj 0.13
Int Ad) (0.12)
.\/
nyvestor 1 0001843263 139946 1.07% 0.4 59,314 e 1.0 0,00 .00 0,00 307,229.29 0u06 02700020 a
FicEr 1-333.45 1,873 000 833,37 9, B1.08 0.00 =) ) 0.00 287pd23.173 000 DD 20
e e o0 0,0000 0. 23 012 ! 1,00 0,00 000 000 OuO

Using the amortization chart, we can identify the cause of the exception!

mpf
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Example 1: Exception Clearing Report

Incorrect Application of Curtailments

Exception Clearing Report (Form $G403)

PFINumber | 4234 Senicer Name I AnyBank USA Revision Date: 1211/2018
Printed Mame of Employee Completing Fom: I Mary Jones
ﬂtle:l Loan Sendcing Rep Email | W Jones@myemail. com

Phane Murmber, I J12-444-4444 Date Submitted: | 01132020

Choose one of each category per form:

Produd: ————————— Remittance Type

[V Actus/Achusl IV MPF Tradtors *IF NO EXCEPTIONS, FORM DOES NOT NEED TO BE FILLED QUT
v

[ Actusl/Achal Singe [ MPF it

[ scheduled/Schechuled [ MPF Govemmert MES

MPF Loan Number MPFiServicer Exception Type Exception Date Explanation of Difference Next Due DatelLiquidation Date Actual Ending Balance Scheduled Ending Balance
1943293|MPF Curtailment Error 1/6/2020| Curtailment Interest Difference 2112020 28722515
1

Supporting
Documentation
Number of Months Required (i.e. Loan Curtailment Amount 1 | Curtailment Date1  Curtailment Amount 2 Curtailment Date 2 | Curtailment Amount 3 Curtailment Date 3 Date Entered

1|YES -61.08 112018 40.54 12172019 40.54 1172020 11372020 0:00
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Example 1: Exception Clearing Report

PFI Loan History
Loan Number Payment Date Begin Sched Bal Int Rate SF Rate Payment  Gross Int Service Fee Net Int Principal Curtailment Amt Curt Int Ending Sched Bal Ending Act Bj
Actual/Actual
| oan Mumber Payment Date Begin Act Bal Int Rate SF Rate Payment  Gross Int Service Fee Net Int Principal Curtailment Amt Curt Int Ending Act Bal
1943293 12/1/2019 § 288,165.60 0.03875 0.00250 $1,359.46 § 930.53 $60.03 587050 $42893 § 40.54 5 287,696.13
1943293 1/1/2020 §  287,696.13 0.03875 0.00250 §1,359.46 § 929.02 $59.94 5 869.08 543044 § 40.54 5 287.225.15
Interest Rate: 3.8750% PFl Application Wells Fargo Application Ln # 1943293
P&| Constant: 1.359.46 P& Constant: 1,359 48 PFI #
SIF 0.00250 Remit Type AJA
Due Date Principal  Gross Interest S5F Net Interest Curfailment Prin Bal Due Date Principal Gross Inferest S5F MNet Interest Curtailment Prin Bal
288,165.60 288,165.60
12/01/19 930.53 60.03 870.50 40.54 |287.696.13 12/01/19 428.93 93053 60.03 870.50 287.736.67
01/01/20 e 929.02 59.94 869.08 40.54 |287.225 15 01/01/20 430.31 92915 59.95 869.20 81.08 | 287.22528
859.37 1,859.55 119.97 1,739.58 81.08 859.24 1,859.68 119.98 1.739.70 81.08
859.24 1.859.68 119.98 1.739.70 81.08
0.13 (0.13) (0.01) (0.12) 0.00
Diff:
Prin Adj 0.13
Int Adj {0.12)
AL Instructions Exception Reguest Form Missing Loans I Amortization Schedule I Examples ¥
PRI B e BN

Amortization Schedule — Supporting documentation to be entered
on the amortization tab of the ECR.
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Example 2: Turnaround Report

Payoff Error — Action Code 60

Servicer Turnaround Initial Report
Cycle Date 110120
+

11111 XYZ Credit Union IER
= of Loan P&l lote ServFee Prin Interest Curt Curtint PrinAd]  Lig ActEnd SchEndBorrllext Paidin Ac
[ Mo. Nbi Amt Rate Rate Amt  Amt

Amt Amt Amt Amit Bal Bal DueDate FullDate Cd

Investor 1 0000444444 B5648 53750 0.2500

000 | 18024 00 000 75,507 84 000 000 101820 60
Servicel 4444 ©B5648 53750 02500 QOO | 19034 | 000 000 75,507 84 000 000 110120 10M8/20 B0
Difference 000 | 1060 | 0.00 0.00 0.00 000 000
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Example 2. Research Support

Reviewing Interest Calculation

Input
amt S f5,507.84
GIR 0.05375
S5F 0.0025
MNIR 005125
Full months o

Days

daily per diem daily per diem 17
Gross 11.3393052055 11.12 189.03
5F 0.5171769563 0.52 3.79
MNet 10.6021232192 10.60 130.24

Daily Per Diem

Unpaid Principal Balance * gross interest rate / 365
$75,507.84 * .05375/ 365 = $11.12

Net Daily Per Diem

Unpaid Principal Balance * net interest rate / 365
$75,507.84 * .05125 / 365 = $10.60

mpf
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Example 2:

Resolution

Servicer Turnaround Initial Report
Cycle Date 110120
+

-

11111 XYZ Credit Union
’ =of Loan P&l llote ServFee Prin Interest Curt Curtint PrinAdj Liqg ActEnd SchEndBorrllext Paidin  Ac
Mo. Hiye Amt Rate Rate Amt Amt Amt  Amt  Amt Amt Bal Bal DueDate FullDate Cd
Investor 1 0000444444 65648 53750 02500 000 [ 18024 00 000 7550784 000 000 101820 60
Servicer 4444 ©5648 53750 02500 00O | 19084 | 000 000 7550784 000 000 1101720 10187200 6
Difference 000 | -1060 | 0.00 0.00 0.00 000 000
» Payoff date is 10/18/20
Input e Net Daily Per Diem is
amt 5 75,507.84 $10.60
GIR 0-05375 * PFl collected 1 day too
SF 0.0025 :
NIR 0.05135 many_days of interest (18
Full months - days instead of 17 days).
Days * No ECR needed as PFI
daily per diem daily per diem needs to update their
Gross 11.1193052055 11.12 189.03 records.
SF 0.5171769363 0.52 8.79 e Return $11.12 to
MNet 10.6021282192 | 10.60 180.24 | borrower ($10.60 Net Int.

and .52 SF)
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Example 3: Turnaround Report

Servicer Turnaround - Final Report L bate TRE0N9 Bz
LSVTRNARNDF
Servicer Number -
Cycle Date - 10/01/2019
Nbr of Loan P&I Note Serv Prin Interest Curt Curt Prin Lig Act Sch BorrNext Paid in Act]
Months Nbr Rate Fee Amt Amt Amt Int Adj Amt End End DueDt FullDt Code|
Rate Amt Bal Bal
MPF Program
[nvestor 3 854,83 4.5000 0.23 240.38 518,11 83.64 0,00 0.00 0,00 174,201.82 0.00 11/01/19 i}
[Servicer 894,83 4.5000 0.25 235.19 622,99 83.64 0.00 0.00 0.00 175,584.59 0.00 11/01/19
Difference 0.00 0.0000 0.00 5.17 -4.,88 0.00 0.00 0.00 0.00 -1,282.77 0.00
® Copyright 2018, Wells Fargo Bank, N.A. All rights reserved. Confidential. Page 1 of 4
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Example 3. Research Support

Interest Rate: 4 5000% PFl Application Wells Fargo Application Ln#
P&l Constant: 894.83 P&l Constant: 894.83 PFl #
SIF 0.00440 Remit Type AMA
Dwe Date Pnncipal  Gross Inferest SF Net Inferest Curtailment Prin Bal Dwe Date Pnncipal Gross Inferest SF Net Inferest Curfailment Prin Bal
176.605.00 176.605.00
07/01/19 23256 662.27 64.76 597.51 1,367.32 |175,005.12 07/01/19] 23256 662.27 64.76 £97.51 175,005.12
(1.367.32)|176,372.44 08/01/19  238.56 65627 64.17 55210 174,766.56
08/01/19 23343 661.40 64 67 596.73 176,139.01 09/01/19 23946 655.37 64.08 591.29 128 17452582
09/01/19 2343 660.52 64.58 59594 1.28 17590342 10/01/19 24036 654.47 63.99 59045 83.64  174,201.82
10/01/19 23519 659.64 64.50 £95.14 83.64 175.,584.58

(0.01) 175.584.59

935.50 2,643.82 256.51 2,385.32 8491 950.94 262838 257.00 2,371.39 1,452 24
950.94 2.,628.38 25700 2371.39 1,462.24
(15.44) 15.44 1.51 13.93  (1.367.33)
Diff:
Prin Adj  (1,382.77)
Int Adj 13.93
Servicer Payment History Investor Payment History
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Example 3: Exception Clearing Report

Curtailment Reversal

Exception Clearing Report (Form SG403)

Revigion Dake: 121112018

PRNumbST | 4234 Seniicer Namel Anh Bank USA

Printed Mame of Employes Completing Fomn: | Mary Jonss

Ti‘tlel Lean Sericing Rap Email: | M. Jones@myemai.com

Fhons Mumbar: | 212-444-4444 Date SumRted |

Choaose ane of each categary per form:

Frocuc: Ramitmnce Type
“IF NO EXCEFPTIONS, FORM DOES NOT NEED TO BE FILLED OUT

[#] At e
[ ateisadal Sngle

[#]MFF Tracitcoal
Ores wra
[JMFF Government MES

Dsd'\-e.:uec,'sd'\-ecue.:

lext Due Datelliguidation Dat Actwal Ending Balance
176604 53

Explanation of Difference
MH20a

Exception Date
MH20E | Curtailment[s] Reversed

MPF Loas Nember MPFlSerricer Exception Type
MEF Curtailment Error

Cartailment Date 3 Date Entered

Docamentation Required
Cartailment Date 2 Cartailment Amoust 3
JUEEEIEREY

[i.e. Loan Amortization
Schedule Tab) Cartailment Amowst 1 Curtailment Date 1

Scheduled Ending Balance Humber of Mosths
3| YES 136732 THIZOM

Cartailment Amoust 2
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Example 3: Exception Clearing Report

Amortization Schedule — Supporting Documentation (2 Options)

PFl Loan History
Loan Number Payment Date Begin Sched Bal Int Rate SF Rate Payment Gross Int Service Fee Met Int Principal  Curtailment Amt Curt Int Ending Sched Bal Ending Act Bal
7/1/2019|% 176.605.00 0.04500 0.00440 $ 894.83 § 662.27 $64.76 § 69751 § 23256 |3 1.367.32 5 175.005.12
7/1/2019|% 175,005.12 0.04500 0.00440 $89483 § - §0.00 § - %5 - |8 (136732 5 176,372.44
8/1/2019 § 176.372.44 0.04500 0.00440 § 89483 § 661.40 56467 §596.73 $23343 § - 3 176,139.01
9/1/2019 % 176.139.01 0.04500 0.00440 $ 894.83 § 660.52 $64.58 $69594 523431 3 1.28 3 175,903.42
10/1/2019 § 175,903.42 0.04500 0.00440 $ 89483 § 659.64 $64.50 $59514 523519 § 83.64 5 175,584 .58
rounding 5 (0.01) 3 0.01
Interest Rate: 4.5000% PFI Application Wells Fargo Application Ln #
P&l Constant: 89483 P&l Constant: 894 .83 PFI #
SIF 0.00440 Remit Type A/A
Due Date Principal  Gross Interest SF Net Interest Curtailment Prin Bal Due Date Principal Gross Inferest SF Net Interest Curtailment Prin Bal
176,605.00 176,605.00
232 56 662.27 64.76 597 51 175.005_12 07/01/19] 232.56 66227 6476 597 51 175,005.12
(1,367.32)|176,372.44 08/01/19  238.56 656.27 64.17 592.10 174,766.56
08/01/19 23343 661.40 64.67 596.73 176,139.01 09/01/18 239.46 655.37 64.08 591.29 1.28 174,525.82
09/01/19 2341 660.52 64 .58 595 94 1.28 175903.42 10/01/19 240.36 654 .47 63.99 590.48 8364 174,201.82
10/01/19 235.19 659.64 64.50 595.14 83.64 175584.58
(0.01) 175,584.59
935.50 2.643.82 25851 238532 84.91 950.94 2,628.38 257.00 237139 145224
950.94 2,628.38 257.00 2.371.39 1.452.24
(15.44) 15.44 1.61 13.93 (1.367.33)
Diff:
Prin Adj  (1,382.77)
Int Adj 13.93
b M| Instructions Exception Request Form Missing Loans | Amortization Schedule | Examples . #J 4 [l
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Example 4: Turnaround Report

WELLS SERVICER TURNAROUND - FINAL REPORT Run Date 03/02/2018 9:42AM
S Servicer Number - ( LSVTRNARNDF

Cycle Date - 02/01/2018

Nbr Of Loan P& Note Serv  Prin Interest Curt Curt Prin Lig Act Sch BorrNext Paid in Act
Months Nbr Rate Fee Amt Amt Amt Int Adj Amt End End Due Full Code
Rate Amt Bal Bal Date Date
596Y MPF Program
Investor 1 9 947.22 3.2500 0.25 515.92 398.12 52.78 0.00 0.00 0.00 158,681.16 0.00 05/01/18 0
Servicer 947.22 3.2500 0.25 514.53 399.40 52.78 0.00 0.00 0.00 159,195.61 0.00 05/01/18
Difference 0.00 0.0000 0.00 1.39 -1.28 0.00 0.00 0.00 0.00 -514.45 0.00

Let’s take a look at iTAR.
Can you identify the error with a glance or do you need to do some research?
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Example 4: Turnaround Report

WELLS SERVICER TURNARQUND - FINAL REPORT Run Date 05/02/2017 10:14AM
FARGO Servicer Number - LSVTRNARNDF
Cycle Date - 04/01/2017
Nbr Of Loan P& Note Serv Prin Interest Curt Curt Prin Lig Act Sch BorrNext Paidin Act
Months  Nbr Rate Fee Amt Amt Amt Int Adj Amt End End Due Full Code
Rate Amt Bal Bal Date Date
596Y MPF Program
Investor 1 947.22 3.2500 0.00 1,000.13 825.52 52.78 0.00 0.00 0.00 164,299.51 0.00 07/01/17 0
Servicer 947.22 3.2500 0.00 499.39 828.14 52.78 0.00 0.00 0.00 164,800.25 0.00 Q7/01/17
Difference 0.00 0.0000 0.00 500.74 -2.62 0.00 0.00 0.00 0.00 -500.74 0.00
Investor 1 1,154.34 4.2500 0.00 0.00 0.00 1.00 0.00 0.00 0.00 234,649.00 0.00 06/01/17 0
Servicer 0.00 0.0000 0.00 0.00 0.00 1.00 0.00 0.00 0.00 234,650.00 0.00 06/01/17
Difference 1,154.34 4.2500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 -1.00 0.00
| Total Loan Differences 281 -1103.85  -13831 000 ! 000 . 0.00_ 100000  -626662 000 .

Let’s take a look at the iITAR where the loan first fell out of balance 11 months
ago. Can you identify the error with a glance or do you need to do some
research?

mpf
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Example 4: Research Support

Servicer Payment History Investor Payment History
Interest Rate: 3.2500% PFl application Wells Fargo application LM 1678938
P&l Constant: 947 22 P&l Constant: 947 22

Due Date Principal  Gross Interest SF Net (nterest Curtailment Prin Bal Due Date Principal Gross Interest SF Net Interest Curtailment Prin Bal
167,000.00

030117 494 93 452 29 3479 417 .50 278 166,452 29

0410117 496.41 450.81 34 68 416.13 278 165,903.10

050117 497 .90 44932 34 56 41476 278 165,352 42 | 166,362 42

{JEHJ‘IHTI 49939 447 83 3445 413.38 278 164,800.25 | 05!01:17' 49939 447 83 34.45 413.38 164,853.03 funded with 51/2017 due date|

0710117 500.89 44633 3433 412.00 278 164,246 58 06/01M17 50074 446.48 3434 41213 5278 164,29951

08/m01n7 502.39 444 83 3422 410.62 52.78 163,691.42 0710117 50224 44493 34.23 410.75 5278 16374449

09/0117 503.89 44333 3410 409.23 278 163,134.75 08/01M17  B0375 443 47 341 409.36 5278 16318798

1000117 505.40 441 82 3399 407 84 278 162 576.57 09/0117 50525 441.97 34.00 407 .97 5278 16262993

110117 506.91 440.31 3387 406 44 278 162,016.88 10/01M17 50676 440 46 3388 406.57 5278 16207038

1210117 508.42 438.80 3375 405.04 52.78 161,455.68 110117 508.28 438.94 3376 405.18 5278 161,509.32

01/0118 509.94 437.28 3364 403.64 5278 160,892 96 1210117 509.80 437 42 3365 403.77 5278 16094674

02/0118 511.47 43575 3352 402 23 278 160,328.71 o1/0118 51132 43590 33583 402 37 5278 160,38264

0310118 513.00 434 22 3340 400.82 278 159, 762.93 02/0118 51285 434 37 3341 400.96 5278 188817.01

0410118 514.53 43269 3328 399.41 5278 159,195.62 030118 51438 43284 3330 399.54 5278 159,249.85

04/0118 51592 431.30 3318 39812 5278 15868115
5576.22 484320 37255 447065 7 53058 f,090.69 27595 40584 487011 58058
§,090.69 5,275.95 406584 487011 58058

Diff: (514.47) (432.75) (33.29)  (399.46) 0.00

prin adj (514.47)

int adj (309.46)

Using the amortization chart, we can identify the cause of the exception!
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Example 4: Resolution

Loan Funded with the Wrong Due Date

 Loan needs to be reversed & refunded.
* PFI needs to have funding unit reach out to MPF Service Center.

* Wells Fargo to adjust their system with correct first payment due MPF
and cash adjustments.
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Example 5: Turnaround Report

S H T d I L | R Run Date 9/22/2020 11:15:34 AM
ervicer Turnaround - Initia eport WELLS
LSVTRNARNDI FARGO
Servicer Number - i
Cycle Date - 09/01/2020
Nbr of Loan P&I Note Serv Prin  Interest Curt Curt Prin Liq Act Sch BorrNext Paid in Act
Months Nbr Rate Fee Amt Amt Amt Int Adj Amt End End DueDt Full Dt Code
Rate Amt Bal Bal
218X MPF Program
Investor 4 1,566.04 3.5000 0.25 558.21 035.84 0.00 0.00 0.00 0.00 344,083.92 0.00 11/01/20 0
Servicer 1,566.04 3.5000 0.25 556.27 937.64 0.00 0.00 0.00 0.00 345,651.38 0.00 11/01/20 0
Difference 0.00 0.0000 0.00 1.94 -1.80 0.00 0.00 0.00 0.00 -667.46 0.00
Investor 4 11111111 610.09 3.3750 0.25 225,19 356.39 84.36 0.00 0.00 0.00 136,545.05 0.00 11/01/20 0
Servicer 610.09 3.3750 0.25 225.43 356.17 84.26 0.00 0.00 0.00 136,459.73 0.00 11/01/20 0
ifference 0.00 0.0000 0.00 -0.24 0.22 0.00 0.00 0.00 0.00 85.32 0.00

Can you identify the error with a glance or do you need to do some research?
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Example 5. Research Support

Interest Rate: 3.3750% PFl Application WF Application
P&I Constant; 610.09 P&I Constant: 610.09
Due Date Principal ~ Gross Interest SF et Interest Curtailment Prin Bal DueDate  Principal  Gross Interest SF Net Interest Curtailment  Prin Bal
a 138,000.00 138,000.00
0.00 138,000.00 138,000.00
0720 22197 388.13 1875 35938| 9% 84.36 137,693 68 07/01/20 221497 38813 2875 359.38 137,778.04
08/o1/20 22283 387.26 1863 35858 § 84.36 137,386.44 08/o1/20 22159 38750 2870 358.80 a436 13747109
09/01/20 223569 386.40 1862 35778 § 84.36 13707844 09/01/20 21345 Jabed 2864 358.00 8436 137163.27
08/01/20 2245A 38553 1856 35698 § 84.36 136,769.52 08/01/20 22432 38577 2858 357.20 8436 13685459
09/01/20 22543 38466 1849 35617 § 84.36 136,459.74 09/01/20 21519 Jaest 2851 356.39 8436 13654505
1,118.46 193199 14311 173888 421.80 137,078.44
111751 193294 14318 173976 33744 137,163.27 111751 193294 r 14318 178376 33744
Diff: 0495 (0.95) (0.07) (0.88] 84.36 (84.84]
prin adj 8531
int adj (0.88)
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Example 5: Exception Clearing Report

Missed Curtailment

Exception Clearing Report (Ferm 5G403)

PFl Number | 4234

Senicer Hame I AnyBank USA

Revision Date: W8f2020

Prirt ed Mame of Enp oyee Completing Fomt I Mary Jones
TﬂlEI Loan Senicing Rep Email: I MJoenesi@myemail. com
FPheone Number. I 324444344 Date Submitted: I
Choose one of each category per form:

Remitance Typst ———————— Froduct

*IF NO EXCEPTIONS, FORM DOES NOT NEED TO BE FILLED OUT
[#] Actual/actuzl [ MPF Traditionzl I

[ Actual/Actuzl Sngle MPF Ytra

[ Scheduled/Scheduled

[] MPF Government MBS

MPF Loan Number MPF!Servicer Exception Type Exception Date Explanation of Difference =xt Due Datelliquidation Da  Actual Ending Balance
11111111 [MPF Curtailment Error B22/2020| Missed Curtaiment{s) 11172020 136459.73
Supporting Documentation
Required (i.e. Loan
Scheduled Ending Balance Number of Months Amortization Schedule Tab)  Curtailment Amount 1 Curtailment Date 1 Curtailment Amaunt 2 Curtailment Date 2 Curtailment Amount 3 Curtailment Date 3 Date Entered
4[YES 34.36 THI2020 912312020 0:00
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Example 5: Exception Clearing Report

PFI Loan History
Loan Number Payment Date Begin Sched Bal Int Rate SF Rate Payment Gross Int Service Fee NetInt  Principal Curtailment Amt Curt Int Ending Act Bal

2084917 6/1/2020 $ 138,000.00 0.03375 0.00250 $610.09 $388.13 $28.75 $35938 $22197 § 84.36 $ 137,693 68
2084917 7/1/2020 $ 137,693.68 0.03375 0.00250 $610.09 $387.26 $28.69 $35858 $22283 §$ 84.36 $ 137,386.49
2084917 8/1/2020 $ 137,386.49 0.03375 0.00250 $610.09 $386.40 $28.62 $35778 $22369 § 84.36 $ 137,078.44
2084917 9/1/2020 $ 137,078.44 0.03375 0.00250 $610.09 $38553 $28.56 $356.98 $22456 § 84.36 $ 136,769 .52
2084917 10/1/2020 $§ 136,769.52 0.03375 0.00250 $610.09 $38466 $28.49 $356.17 $22543 § 84.36 $ 136,450 74
Interest Rate: 3.3750% PFI Application WF Application
P&I Constant: 610.09 P&l Constant: 510,09
Due Date Principal  Gross Interest SF Net Inferest Curtailment Prin Bal DueDate  Principal  Gross Inferest SF Net Inferest Curtailment Prin Bal
138,000.00 138,000.00
0.00 138,000.00 138,000.00
07001120 22187 388.13 2875 3se3s[s_____ 8438 137,693.68 07/01/20 22157 38813 2875 35938 000] 13777804
08/01/20 22283 387.26 2869 35858 § 84.36 137,386.49 08/01/20 222.59 387.50 2870  358.80 8436 137,471.09
|os/o1/20 22360 386.40 2862 35778 § 8436 137,078.44 09/01/20 22345 386.64 2864 35800 8436 137,163.27
_0&;‘01;‘20 22456 38553 2856 35698 § 84.36 136,765.52 08/01/20 22432 385.77 2858 357.20 8436 136,85459
09/01/20 22543 384.66 2849 35617 § 84.36 136,459.74 09/01/20 225.19 38490 2851 35639 8436 13654505
111846 193199 14311 1788388 42180 137,078.44
111751 193284 143.18 178976 337.44 137,163.27 111751 193294 " 14318 178976 337.44
Diff: 095 {0.95) (007)  (088) 8436 (84.84)

prin adj 8531
int adj (0.88)

Amortization Schedule — Supporting Documentation to
be entered on the amortization tab of the ECR
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MPF Resources

MPF Investor Reporting
MPFEInvestorAccounting@fhlbc.com

MPF Service Center
Phone - 877-345-2673

Email - MPE-Help@FHLBC.com
Hours - 8:30 am to 4:30 pm CST

MPF National Education
mpftraining@fhlbc.com
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mailto:MPFInvestorAccounting@fhlbc.com
mailto:MPF-Help@FHLBC.com

Wells Fargo Reporting Contacts

Group email Xtra: CTSFHLBXtraTeam@WellsFargo.com

Group email Traditional: CTSFHLBLoanAccountingTeam@WellsFargo.com

Karen Woodland

Account Manager Supervisor, AMS, AVP
(443) 367-3939
Karen.E.Woodland@WellsFargo.com
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mailto:be%20CTSFHLBXTRATEAM@wellsfargo.com
mailto:CTSFHLBXtraTeam@WellsFargo.com
mailto:CTSFHLBLoanAccountingTeam@WellsFargo.com

ServicerConnect Contacts

Technical Support
 Email: ctslink.customerservice@wellsfargo.com

ServicerConnect Support
» Email: servicerconnect@wellsfargo.com
* For loan level issues contact your Master Servicer Analyst
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mailto:servicerconnect@wellsfargo.com

Questions

?
L
?
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