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About this Material

The information presented in these training materials is for general information only, and is based on guidelines
published in the applicable MPF Guides. This presentation is not intended to be all-inclusive. The MPF® Provider makes
no representations or warranties of any kind with respect to the accuracy, completeness or suitability for any purpose of
the information contained in this training.

The MPF Provider expressly disclaims any and all warranties, express or implied, including without limitation warranties
of merchantability and fitness for a particular purpose regarding these materials and our training program. In no event
will the MPF Provider be liable for any direct, indirect, incidental, punitive or consequential damages of any kind with
respect the training or materials provided.

All examples are hypothetical and are for illustrative purposes only. This training is not intended and should not be
interpreted or relied upon as legal advice. We encourage you to seek advice from a qualified professional.

These materials should not be used in place of the applicable MPF Guides.

The official versions of all MPF Guides are available at www.fhlbmpf.com or via AllRegs®.

"MPF”, "MPF Xtra”, "eMPF”, and eMAQCS are registered trademarks and the "MPF Mortgage Partnership Finance” logo is a
trademark of the Federal Home Loan Bank of Chicago.
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Exception Clearing Reports



Exception Clearing Reports (ECR)

The Servicer is responsible for completing the ECR whenever
a correction needs to be made on the Investor’s system.

« Corrections that Servicers are responsible for making do not
require the completion/submission of an ECR.
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The Exception Clearing Report

The ECR (Form SG403) is found under the Forms and
Exhibits section of the MPF Guides:
https://www.fhlbmpf.com/mpf-quides/qguides

Mortgage
mpf Partriership MPF Guides | AllRegs Guides ‘ eMPF Login @

FHLBanks Education Q I

» FOrM 42: Property Insurance Loss Draft Notimcation
» Form 5G343: M| Cancellation Motice

Form SG350M: Uninsurable Government MBS Mortgage Loan Notification
Form SG354: Workout Worksheet

Form 5G360: Servicing Transfer Notice

Form SG361-X: MPF Xtra Servicing Transfer Notice

Form SG370-X: MPF Xtra Investor Reporting Change Request

» Form $G400: Loan Workout Plan

» Form SG401: Temporary Loan Payment Modification Agreement

Form SG402: Borrower Hardship Certification

» Form SG403: Exception Clearing Report

» Form 5G404: Bidding Instructions

» Form $G405: REO Marketing Plan
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The Exception Clearing Report

Exception Clearing Report (Form $G403)

PFI Number |71 238 Senicer Name I Any Bank US4 Revision Date:1/8/2020

Printed Name of Employee Completing Fomm: I Mary Jones

ﬂtle:l Loan Senicing Rep Email. | Miones@myemeil.com

Phane Number. I 312-444-4444 DaieSuhmitted:I

Choose one of each category per form:

Remittance Typs: ————— Produt —————————

[ Actusl/Actusl [ 9F Traiiol *IF NO EXCEPTIONS, FORM DOES NOT NEED TO BE FILLED OUT
1onal

[ Actual/Actugl Single [V MPF 32

[ Scheduled/Scheduled [ MPF Govammen MES

MPF Loan Number MPF/Servicer Exception Type Exception Date

Explanation of Difference Next Due Date/Liquidation Date Actual Ending Balance

Supporting Documentation
Required (i, Loan
Scheduled Ending Balance Number of Months Amortization Schedule Tab)  Curtaiiment Amount1  Curtailment Date 1 Curtailment Amount 2 Curtailment Date 2 Curtailment Amount 3 Curtailment Date 3 Date Entered
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Features of the ECR

Dropdown options for easy selection

Payment Error
Curtailment Error
Payoff Error

Missing Loan
Amortization Schedule

An amortization schedule template

EXAMPLES

Scheduled/Scheduled

Loan Number Payment Date Begin Sched Bal Int Rate SF Rate Payment Gross Int

123456 5172018 5 84,543.07 0.03500 0.00250 § 847.85 § 246.58
123456 6/1/2018 § 83,741.22 0.03500 0.00250 § 847.85 § 244.25
Actual/Actual
Loan Number Payment Date Begin Act Bal  Int Rate SF Rate Payment Gross Int
123456 51/2018 5 84,543.07 0.03500 0.00250 5 847.85 § 246.58
123456 6/1/2018 § 83,741.80 0.03500 0.00250 § 847.85 § 244.25
123456 7/1/2018 § 83.138.20 0.03500 0.00250 § 847.85 § 242.49

Senice Fee Met Int
1761
517.45

Principal Curtailment Amt Curt Int Ending Sched Bal Ending Act Bal
522697 560127 § 20000 5058 3§ 8374122 § 83.741.22
5 226.80 § 603.60 3 83,137.62 § 83,137.62

Semvice Fee Net Int Principal Curtailment Amt Curt Int Ending Act Bal

$17.61 522897 560127 § 200.00 5 83,741.80
517.45 $226.80 560360 5 - $ 83,138.20
$17.32 $ 22517 § 60536 § - b §2.532.84

PFl Loan History

Loan Number Payment Date Begin Sched Bal Int Rate SF Rate Payment Gross Int

Service Fee Met Int Principal  Curtailment Amt Curt Int Ending Sched Bal Ending Act Bal

b | Tnstructions m ] Amortization Schedule /“ pxamples !

mp
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The Exception Clearing Report

Here is a loan that is out of balance on the TAR and the
reason is due to misapplication of curtailments within the
Master Servicer’s system.

Investor  1)0D01%4%699 | 150307 32500 025 157285 1320

9386

0.00

0.00 000 26333119 0.00 0i/04/20 0
Servicer 150307 33500 000 157297 132292 93B6 000 0.00 000 26333147 0.00 0i/01/20
Difference 130 0.00 00000 025 -0.12 0.2 0.oo 000 0.00 0.00 0.12 0.0
Interest Rate: 3.2500% PFI Application Master Servicer Application Ln#
P&l Constant: $1,6503.07 P&l Constant: 1,603.07 PFI #
SIF 0.00250 Remit Type AMA
Due Date Principal  Gross Interest SF Net Interest Curtailment Prin Bal Due Date Principal  Gross Inferest SF Net Interest Curfailment Prin Bal
$265,000.00 265,000.00
11/01/19 785.36 7171 55.21 662.50 46.93 ) 264,167.71 11/0119  785.36 Mrn 5521 662.50 264,214 64
12/01/19 787.62 715.45 55.03 660.42 46.93 ) 263,333.16 12/0119] 787.48 715.58 5504 660.54 93.86] 263,333.29
rounding (0.01) 263,333.17
1,672.97 143316 11024 132292 93.86 1,572.85 143323 11025 1,323.04 93.86
1,672.85 1.433.29 11025 1,323.04 93.66
Diff: 012 (0.13) (0.01) (0.12) 0.00
Prin Adj 012
Int Adj (0.12)
g

mp
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The Exception Clearing Report

Place the MPF loan number that needs correcting from
the TAR into the "MPF Loan Number” field. The PFI loan
number is optional.

Exception Clearing Report (Form SG403)

PFI Nnmberl Senicer Name I Revision Date:1/8/2020

Printed Mame of Employee Completing Formm I

T'“eil Email: |

Phone Numoer Date Submited: | MPF Loan Number

Choose one of each category per form: 9439 Ei D lII 59 8'1 3-[]
itance Type: Product ———————————————
[ Actual/Actual [ MPF Traditional

[ Acuzl/Actual Single [ MPF xtra

[~ Scheduled/Scheduled [~ meF fment MBS

MPF Loan Number MPFiServicer Exception Type Exception Date Explanation of Difference Next Due Date/Liquidation Date
1949699 /598130

AN

N\

Actual Ending Balance

Investor 100019459699 § 1,503.07 3.2500 0.25 1,572.85 1,323.04 93.86 0.00 0.00 0.0 263,333.20 0.00 01/01/20 o
Servicer 1,503.07 3.2500 0.00 1,572.97 1,322.92 93.86 0.00 0.00 000 263,333.17 0.00 01/01/20
Difference 598130 0.00  0.0000  0.23 -0.12 0.12 0.00 0.00 .00 0.0 0.12 0.00
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The Exception Clearing Report

Click on the dropdown box for "MPF/Servicer” and select MPF.

Only adjustments that the Master Servicer needs to make
within their system are placed on the ECR.

Exception Clearing Report (Form SG403)

FFI Nnni)erl Senicer Name I Revision Date:1/8/2020

Printed Mame of Employee Completing Fom: I

T'“eil Emai: |

Phone Number. I Date Submitted: I

Choose one of each category per form:

= Typa: Product
*IF NO EXCEPTIONS, FORM DOES NOT NEED TO BE FILLED OUT
[ ActusljActusl [ MPF Traditional
[~ ActuslfActual Single [ MPF Xtra
[~ Scheduled/Schedulad [ MPF Gowernment MBS

MPF Loan Number MPF/Servicer 4 _iquidation Date Actual Ending Balance
1949599 /598130 =
I | EE&

MPF/Servicer
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The Exception Clearing Report

Click on the dropdown box for “"Exception Type” and select the
appropriate reason.

Exception Clearing Report (Form $G403)

PFI Number ’7 Senicer Name | Revision Date:1/8/2020

Printed Mame of Employee Completing Fom |

Tile:| Emit |

Phone Mumber. Date Submitted: |

Choose one of each category per form:

Remittance Type: Product
[ Actualiactual [ o Tradisonsl *IF NO EXCEPTIONS, FORM DOES NOT NEED TO BE FILLED OUT
itonal
[~ ActualfActual Single [ MEF 3ra
[ Schedulad/Schedulad [ MDF Government MBS
o o4 D P = = eptio pe ) ) D D D
1949699 /595130 MPF =

Curtailment Errar

Yol rrar
Missing Loan
Amartization Scheduls

| Mis=ing Loan |
dmortization Schedule
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m Partnership
Financew

12




The Exception Clearing Report

The “"Exception Date” reflects the turnaround report that the
PFI is researching and working exceptions from.

Exception Clearing Report (Form

FFl Numiber Senicer Mame |

Printed Mame of Employee Completing Fomm: |

Title: Email |
Phone Mumber | Date Submitted: | I Run Date 12/16/2019 6:03:03 AM I
LSVTRNARNDF tﬂmpﬂtmhm
Choose one of each category per form:
Remittance Type: ————— Product
*IF NO EXCEPTIONS, H
[ ActuslfActusl [ MeF Traditicnal ! /Prln Lig Act Sch BorrNext Paldin  Act
) Adj Amt End End DueDt  Full Dt Code
[ ctualfActual Single [~ MPF ¥ira Amt Bal Bal
[ Scheduled/Scheduled [ MEF Government MES
0.00 0.00  182,105.73 0.00 01/01/20 ]
0.00 0.00  182,110.08 0.00 01/01/20
0.00 0.00 -4.35 0.00
TTabo om0 1ses2e46 00 1zomie G
OF Loa be DEiService . e ention Date 0.00 0.00  169,529.46 0.00 12/01/13
1949699 /598130 MPF Curtailment Error 12M6/2019 e T o N, oo ...
0.00  165678.35 0.00 0.00 110819 60
0.00 16635771 .00 0.00 11/04/19 11/08/18 &0
TDifterence 000 00000 025  -115.06 D.02 000 0.00 0.00 -679.36 0.00 0.00
Investor 1 0001949699 1,503.07 3.2500 .25 1,572.85  1,323.04 9386  0.00 0.00 0.00  263,333.29 0.00 01/01/20 0
Servicer 558130 1,503.07 3.2500 O.00 1,572.97 1,322.92 03186 0.00 0.00 0.00 263,333.17 0.00 01701420
Difference 000 00000 025 -0.12 0.12 000 0.00 .00 0.00 .12 0.00
Investor 1 0001555 73858 33750 0.25 56266 93936 1884 0.00 0.00 0.00  179,838.50 0.00 01/01/20 o
servicer 79858 13750 0.00  S8260 93933 1884 0.00 0.00 0.00  179,838.47 0.00 01/01/20
Difference 000 00000 ©.25 -0.03 0.03 000 0.00 0.00 0.00 003 0.00
m Differences __ . I, . S, . . . . S
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The Exception Clearing Report

ayment Error -
D

Note Rate Difference

Servicing Fee Rate Difference

Next Due Date or LPI Difference

Curtailment Errar -
Curtailment on Delinquent Loan

Curtailment Interest Difference

Curtailment(s) Reversed

Missed Curtailment(s)

Explanation of o L
D lffe re n Ces Payoff Principal Difference

Payoff Interest Difference

Paid in Full Date Not Reported/Incorrect
Action Code Change - 60

Action Code Change - 65

FHA Loan Prior to 1/21/2015

FHA Loan After 1/21/2015

issing Loan v
Loan(s) Not Reported - Use Missing Loans Tab

Exception Type Exception Date Explanation of Difference

Loan(s) Exceptions caused from activity in

previous cycles - Use Amortization Schedule Tab [+ ]
Loan(s) Exceptions caused from activity in previous cycles - LI|

Amortization Schedule

Mortgage

m Partnership
Financew
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The Exception Clearing Report

Exception Clearing Report (Form $G403)
PFl Nommber Sendcer Nama ‘ Revision Date
Printed Name of Employee Completing Fom: |
T‘“Ei| Email: |
Phone humber Date Submited: |
Choose one of each category per form:
-
Explanation of | e Pt oanation o i
- [ actualjactus [ MeF Traditional panation o —
Difference [ el sr Moo _ _ -
Curtailment on Delinguent Loan
[ schediedScheduied [ MPF Government VES IEurtal ment [nterest alfFerence |
urtalmentz] Heversed
Mizzed Curt=@nent(=]
PF Loa he PFIService eption Type eption Date planation of Difference ext Due Da
1949699 /598130 WMPF Curtailment Error 12116/2019 =

Curtailmerg on Delinguent Loan
Curtaiment Interest Oifference
Urtalmeris] neverse
Mizzed Cuntailment(s)

Interest Rate: 3.2500% PFI Application Master Servicer Application Ln#
P&l Constant: $1,503.07 P&l Constant: 1.603.07 PFl #
SiF 0.00250 Remit Type A/A
Due Date Principal ~ Gross Interest SF Net Interest Curtailment Prin Bal Due Date Principal ~ Gross Interest SF Net Interest Curtailment Prin Bal
$265,000.00 265,000.00
110119 785.36 771 55.21 662.50 46.93 | 264,167.71 11/01/19  785.36 7.1 55.21 662.50 264,214 64
12/01119|  787.62 71545 55.03 660.42 46.93 | 263,333.16 78749 715.58 55.04 660.54 263,333.29
rounding (0.01) 263,333.17
157297 143316 11024 1,322.92 93.86 1,572.85 143329 11025 1,323.04 93.86
1.572.85 143329 11025 1.323.04 93.86
Diff: 012 (0.13) (0.01) (0.12) 0.00
Prin Adj 012
Int Adj (0.12)
Mortgage
15 Partnership
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The Exception Clearing Report

“"Next Due Date/Liquidation Date” and “Actual Ending Balance”

Exception Clearing Report (Form $G403)

PFl Number Sendcer Mame | Revision Date:1/8/2020

Printed Mame of Employee Completing Fomm: |

Title: | Emai. |

Phone Number. Date Submitted: |

Choose one of each category per form:

= Type: Product

I ActuslActusl [ MPF TradiSonl *IF NO EXCEPTIONS, FORM DOES NOT NEED TO BE FILLED OUT

iional
[~ Actuslfactual Single [~ MPF xira
[~ Scheduled/Scheduled [ MPF Government MBS
1 2
PF Loa be P eptio pe eption Date planation of Difference ext Due Date/Liquidation Date ding Balance

1949699 /598130 MPF Curtailment Error 12/16/2019| Curtailment Interest Difference 1172020 263333.17]
Investor 10001545699 | 1,503.07 3.2500 0.25 1,572.85 1,323.04 9386 0.0 0.00 0.0 263,333.29 0.00 01/01420 1]
Servicer 1,503.07 3.2500 0.0D 1,572.97 1,322.92 93.86 0.0 0.00 0.0 263,333.17 2 0.00§01/01420 1
Difference 588130 000 0uD00D  0u25 -0.12 012 0.00 0.0 0.00 R 0.12 0.00
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The Exception Clearing Report

“"Number of Months” is how many months the loan has been on the TAR.

Exception Clearing Report (Form SG403)

PF'"""“’"I Senicer Name I

Printed Mame of Employee Completing Form: I

Revision Date:1/8/2020

Tltle:l Emait: |

Phone Mumber. I Date Submitted: I

Choose one of each category per form:

Remittance Type: ———————— Product
*IF NO EXCEPTIONS, FORM DOES NOT NEED TO BE FILLED OUT
[ actuslfactual [~ MPF Traditional '
[~ actualfsctual Single [~ MPF Xtra
[~ Scheduled/Schedulad [~ MPF Government MES

MPF Loan Number MPF/Servicer Exception Type Exception Date Explanation of Difference Next Due Date/Liguidation Date Actual Ending Balance
1949699 /5953130 MPFE Curtailment Error 12M16/2019)| Curtailment Interest Difference 112020 263333.17
s
d : | d D |
1
JET L i .

Investor @19‘19&99 1,503.07 3.2500 0.25 15728 1 263,333.29 0.00 01501420 o
Servicer 1,503.07 3.2500 0.00 15729 263,333.17 0.00 0150120
Differance 588130 000 00000 D25 -0.12 .12 0.00 0.00 0.00 0.0 0.12 0.00
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The Exception Clearing Report

“Supporting

Documentation”

Exception Clearing ﬁeport (Form S5G403)

PFl Number li Sendicer Name I Revision Date:1/3/2020

Printed Mame of Employee Completing Form: I

Tltle:l Emait: |

Phone Mumber. I Date Submitted: I

Choose one of each category per form:

Remittance Type: ———————— Product
*IF NO EXCEPTIONS, FORM DOES NOT NEED TO BE FILLED OUT
[ actuslfactual [~ MPF Traditional '
[~ actualfsctual Single [~ MPF Xtra
[~ Scheduled/Schedulad [~ MPF Government MES

MPF Loan Number MPF/Servicer Exception Type Exception Date
1949699 /5953130 MPFE Curtailment Error 12M6/2019

Explanation of Difference Next Due Date/Liguidation Date Actual Ending Balance
Curtailment Interest Difference 112020 263333.17

Supporting Documentation
Required (i.e. Loan
Scheduled Ending Balance Number of Months Amortization Schedule Tab)  Curtailment Amount 1 Curtailment Date 1

Curtailment Date 2 Curtailment Amount 3 Curtailment Date 3 Date Entered

YES

_Eu pporting Documentation
Required (i.e. Loan
Amortization Schedule Tab)

Mortgage

m Partnership
Financew
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The Exception Clearing Report

Supporting Documentation Example

Payment Date Begin Sched Bal Int Rate SF Rate Payment  Gross Int  Senice Fee Net Int Principal Cudailment Amt Curt Int  Ending Act Bal
1949699 11/1/2019 5 265.000.00 0.03250 0.00250 $1.503.07 $71771 § 5521 $ 66250 § 78536 |5 46.93 § 26416771
1211/2019 §  264,167.71 0.03250 0.00250 $1.503.07 $71545 § 55.03 % 66042 §7387.62 |5 46.93 §  263,333.16
5 (0.01) § 26333317
Interest Rate: 3.2500% PFl Application Master Servicer Application Ln#
P&l Constant: $1,503.07 P&l Constant: 1.503.07 PFI #
SiF 0.00250 Remit Type AdA
Due Date Prncipal  Gross Interest SF Net interest Curfailment Prin Bal Due Date Principal  Gross Inferest SF Net Interest Curtailment Prin Bal
$265,000.00 265,000.00
11/01/19 785.36 7. 55.21 662.50 46.93 | 264,167.71 11/01/19  785.36 717.71 85.21 662.50 264,214 .64
12/01/19 787.62 715.45 55.03 660.42 46.93 | 263,333.16 12/01/19] 787.49 715.58 55.04 660.54 93.86) 263,333.29
rounding (0.01) 263,333.17
1,672.97 1,433.16 110.24 1,322.92 93.86 1,672.85 143329 11025 1,323.04 93.86
1,672.85 1.433.29 11026 1,323.04 93.86
Diff: 012 (0.13) (0.07) (0.12) 0.00
Prin Ad) 012
Int Adj (0.12)
Instructions Exception Request Form Missing Loans Amortization S5chedule | Examples
Mortgage
19 Partnership

Financew
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The Exception Clearing Report

“Curtailment Amount” and “"Curtailment Date” Fields

Interest Rate: 3.2500% PFl Application Master Servicer Application Ln #
P&l Constant: $1,503.07 P&l Constant: 1,503.07 PFl #
SiF 0.00250 Remit Type AMA
Due Date Principal  Gross Interest SF Net Interest Curtailment Prin Bal Due Date Principal Gross Interest SF Net Interest Curfailment Prin Bal
C $265,000.00 265.000.00
11/01/19 785.36 717.71 55.21 662.50 46.93 | 264,167.71 11/01/19  785.36 717.71 55.21 662.50 264,214 64
12/01/19 787.62 715.45 55.03 660.42 46.93 | 263,333.16 T87.49 715.58 55.04 660.54 263,333.29
ruundingf (0.01) e 263,333.17 D =
1,572.97 1,433.16 11024 1,322.92 93.86 1,572.85 143329 11025 1,323.04 93.86
1.572.85 1,433.29 110.25  1,323.04 93.86
Diff: 0.12 (0.13) (0.01) (0.12) 0.00
Prin Adj 0.12
Int Adj (0.12)

Curtailment Amount 1 Curtailment Date 1 Curtailment Amount 2
a b 12172019 C

Curtailment Date 3
f 121120149

Curtailment Date 2 Curtailment Amount 3
d 11120189 e

20
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The Exception Clearing Report

“Date Entered”

Supporting Documentation

Required (i.e. Loan
Scheduled Ending Balance Number of Months Amortization Schedule Tab)  CurfailmentAmount1  Curtailment Date 1 Curtailment Amount 2 Curtailment Date 2 Curtailment Amount 3 Ciirtailment Date 3 Date Entered
1|YES -0386 12112019 4593 1112019 4583 121112019 121712019 0.0

Date Entered
121712019 0:00

Mortgage
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The Exception Clearing Report

Inwestor 10001542699 | 1,303.07 3.2500 0.25 1,572.85 1,323.04 93.86 0.00 0.00 0.00 263,333.29 0.00 01,0120 o
Servicer 1,503.07 3.2500 .00 157297 1,322.92 93 86 0.0 Q.00 0.0 263,333.17 0.00 010120
Difference 398130 0.00  QuDODD D25 -0.12 .12 0.00 0.0 Q.00 0.0 0.12 0.00

Exception Clearing Report (Form SG403)

Pl “‘"‘b‘”l Senicer Name |

Printed Mame of Employee Completing Fomm: I

Revision Date:1/8/2020

T|tle:| Email: I

Phone Number. Date Submitted: |

Choose one of each category per form:

Type: Product
[ Actuslfactusl [~ HoF Trad *IF NO EXCEPTIONS, FORM DOES NOT NEED TO BE FILLED OUT
[ ActualfActual Single [ MoF xera
[ scheduled/Schaduled [~ MPF Government MBS

MPF Loan Number MPFIServicer
1949699 /598130 MPF

Exception Type Exception Date Explanation of Difference Next Due Date/Liquidation Date Actual Ending Balance
Curtailment Error 1216/2019

Curtailment Interest Difference 11172020 263333.17

Supporting Documentation
Required (i.e. Loan
Scheduled Ending Balance Number of Months Amortization Schedule Tab)  Curtailment Amount 1 Curtailment Date 1 Curtailment Amount 2 Curtailment Date 2 Curtailment Amount 3 Curtailment Date 3 Date Entered
1)YES 0386 12112019 4693 11112019 46.93 12112019 121712019 0:00

Mortgage
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The Exception Clearing Report

PFI Loan History
Loan Mumber Payment Date Begin Sched Bal Int Rate SF Rate Payment  Gross Int Senvice Fee Met Int Principal Curtailment Amt Curt Int  Ending Act Bal
1949699 11/1/2019 §  265,000.00 0.03250 0.00250 $1.503.07 $717.71 & 5521 § 66250 §785.36 & 46.93 26416771
12M1/2019 §  264,167.71 0.03250 0.00250 $1.503.07 571545 § 5503 566042 578762 § 46.93 § 26333316
F (0.01) $ 26333317
Interest Rate: 3.2500% PFl Application Master Servicer Application Ln#
P&l Constant: $1,503.07 P&I Constant: 1.6503.07 PFI #
SIF 0.00250 Remit Type AMA
Due Date Principal ~ Gross Interest SF Net Interest Curtailment Prin Bal Due Date Principal Gross Interest SF Net Interest Curtailment Prin Bal
$265,000.00 265,000.00
11401119 78536 7.7 5521 662 50 46.93 | 264,167.7T1 11/01/19  785.36 71771 551 662.50 264 214 64
12/01/19 787.62 715.45 8503 660.42 4693 | 263,333.16 78749 715.58 55.04 660.54 263.333.29
rounding (0.071) 263,33317
1,572.97 1,433.16 11024 132292 93.86 1,572.85 143329 110.25 1,323.04 93.86
1,672 85 1,433.29 110,26 1,323.04 93.66
Diff: 0.12 (0.13) (0.01) (0.12) 0.00
Prin Adj 0.12
Int Adj {0.12)
Instructions Exception Request Form Missing Loans Amortization Schedule | Examples {{-} 4
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m Partnership
Financew

23



Uploading ECRs - MPF Traditional

It is critical to use the proper naming convention when
uploading ECRs into the ServicerConnect website

- Naming convention for ECRs
v ECR_File Name_MMYYYY

v The MMYYYY must be equal to the month/year the file is being uploaded.
Example: ECR_c123456_022022

v'An ECR does not have to be submitted if there are no exceptions to
correct within the Master Servicer’s system.

The Master Servicer provides Servicers a file name which begins with
the letter 'C’ followed by a series of digits.

c123456 shown above is an example only.

Mortgage
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Uploading ECRs - MPF Xtra

- Naming convention for ECRs
vECR_File Name_MMDDYYYY

vThe MMDDYYYY must be equal to the date the file is being
uploaded.

Example: ECR_c123456_02152022

v'/An ECR does not have to be submitted if there are no
exceptions to correct within the Master Servicer’s system.

The Master Servicer provides Servicers a file name which begins with the
letter 'C’ followed by a series of digits

c123456 shown above is an example only
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Identifying TAR Exceptions & Clearing
Exceptions



Example 1: Turnaround Report

Servicer Turnaround - Initial Report e e
LSVTRNARNDI @lmputershure
Servicer Number -
Cycle Date - 01/01/2020
Nbr of Loan P&I MNote Serv Prin Interest Curt Curt Prin Liq Act Sch BorrNext Paid in Act]
Months Nbr Rate Fee Amt Amit Amt Int Adj Amt End End DueDt Full Dt Code|
Rate Amt Bal Bal
MPF Program
Tnvestor 4 0001543360  834.57 3.6250 0.25 28446 51247 1543 000 0.00 0.00 181,805.84 0.00 02/01/20 o
Servicer 834.57 3.6250 0.00 284.46 512.17 15.43 0.00 0.00 0.00 181,805.88 0.00 02/01/20
Difference 0.00 0.0000 0.25 0.00 0.00 0.00 0.00 0.00 0.00 -0.04 0.00
Investor 2 0001852806 1,115.78 4.6250 0.25  926.56  1,234.46 | 000 o000 0.0 0.00  168,602.50 0.00 02/01/20 0
Servicer 1,115.78 4.6250 0.00 923.00  1,237.83 0.00 0.00 0.00 0.00 169,067.07 0.00 02/01/20
Difference 0.00 0.0000 0.25 3.56 -3.37 0.00 0.00 0.00 0.00 -464.17 0.00
Investor 2 0001943639 1,503.07 3.2500 0.25 0.00 000 000 o000 0.0 0.00 26333338 0.00 01/01/20 0
[Servicer 1,502.07 3.2500 0.00 0.00 0.00 0.00 0.00 0.00 0,00 263,333.17 0.00 01/01/20
Difference 0,00 0.,0000 0.23 0.00 0.00 0.00 0.00 0.00 0,00 0.12 0.00
Investor 2 0001955638  798.58 3.3750 0.25  292.62  468.48 542 ooo 000 000 3 179,596.46 .00 oz/o1fz0 0
[Servicer 798,58 3.3750 0.00 292.61 458,49 9.42 0.00 0.00 0,00 173,596.44 0.00 02/01/20
Difference 0,00 0.,0000 0.25 0.01 -0.01 0.00 0,00 0.00 0,00 0.02 0.00
nvestor 1 0001543233  1,359.46 3.8750 0.25  853.24  1,739.70 sLos  o.o0 000 o.o0 | 287,225.28 0.0 ozjo1/z0 0
[Servicer 1,359.46 3.8750 0.00 859.37 1,735.58 81.08 0.00 0.00 0,00 287,225.15 0.00 02/01/20
ifference 0,00 0.,0000 0.23 -0.12 0.12 0.00 0.00 0.00 0,00 0.12 0.00
Total Loan Differences S .. i 228 ] 00 @00 . oo . e.00 Pt AU e.00 .

Let’s take a look at an iTAR.
Can you identify the error at a glance or do you need to do some
research?
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Example 1: Research Support

Servicer Payment History

Investor Payment History

Interest Rate: 3.8750% PFl Application Master Servicer Application Ln# 1943293
P& Constant: $1,359.46 P&l Constant: 1.359.46 PF| #
SIF 0.00250 Remit Type AA
Due Date Prncipal  Gross Interest SF Net interest Curtailment Prin Bal Due Date Principal Gross Interest SF MNet interest Curtailment Prin Bal
£288,165.60 288,165.60
12/01/19 42893 93053 60.03 870.50 4054 | 287,696.13 01/19 428.93 93053 60.03 870.50 287,736.67
01/01/20 43044 929.02 5594 869.08 40.54 ) 287,225.15 01/01720f 43031 92915 5995 869.20 81.08] 287,225.28
859.37 1,859.55 119.97 | 1,739.58 81.08 859.24 1,859.68  119.98 1,739.70 81.08
859.24 1,859.65 119.98 1,739.70 81.08
Diff: 0.13 (0.13) (0.01) (0.12) 0.00
Prin Adj 0.13
Int Adj (0.12)
nvestor 1 DOO1943353  1,399.46 ! ) 53,24 v’ 70 & 1 . 000 J07.22%.20 06 02701/ 20 |
FUiCEr 1,359.46  3.8750 0.00 833,37 LB an.08 0.00 .00 J87,223.11 000 02f01/20
ifference LoD 00000 0.25 0,13 o.12 =X ] 0,00 0,00 0.00 000

Using the amortization chart, we can

exception.
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Example 1: Exception Clearing Report

Incorrect Application of Curtailments

Exception Clearing Report (Form $G403)

PFINumber | 4234 Senicer Name I AnyBank USA Revision Date: 1211/2018
Printed Mame of Employee Completing Fom: I Mary Jones
T\tle:l Loan Sendcing Rep Email | W Jones@myem ail.com

Phane Murmber, I J12-444-4444 Date Submitted; | 01/13/2020

Choose one of each category per form:

Produd:; ———————————— Remitance Typs

W Achual/Achsl IV MR Traitorsl *IF NO EXCEPTIONS, FORM DOES NOT NEED TO BE FILLED OUT
v ral

[~ Actus|/Achusl Singe [ MPFira

[ scheduled/Schechuled [ MPF Govemmert MES

MPF Loan Number MPFiServicer Exception Type Exception Date Explanation of Difference Next Due DatelLiquidation Date Actual Ending Balance Scheduled Ending Balance
1943293|MPF Curtailment Error 1/6/2020| Curtailment Interest Difference 2112020 28722515
1

Supporting

Documentation
Number of Months Required (i.e. Loan Curtailment Amount 1 | Curtailment Date1  Curtailment Amount 2 Curtailment Date 2 | Curtailment Amount 3 Curtailment Date 3 Date Entered

1|YES -61.08 112018 40.54 12172019 40.54 1172020 11372020 0:00
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Example 1: Exception Clearing Report

PFI Loan History
Loan Number Payment Date Begin Sched Bal Int Rate SF Rate Payment  Gross Int Service Fee Net Int Principal Curtailment Amt Curt Int Ending Sched Bal Ending Act Bj
Actual/Actual
| oan Mumber Payment Date Begin Act Bal Int Rate SF Rate Payment  Gross Int Service Fee Net Int Principal Curtailment Amt Curt Int Ending Act Bal
1943293 12/1/2019 § 288,165.60 0.03875 0.00250 $1,359.46 § 930.53 $60.03 587050 $42893 § 40.54 5 287,696.13
1943293 1/1/2020 §  287,696.13 0.03875 0.00250 §1,359.46 § 929.02 $59.94 5 869.08 543044 § 40.54 5 287.225.15
Interest Rate: 3.8750% PFl Application Wells Fargo Application Ln # 1943293
P&| Constant: 1.359.46 P& Constant: 1,359 48 PFI #
SIF 0.00250 Remit Type AJA
Due Date Principal  Gross Interest S5F Net Interest Curfailment Prin Bal Due Date Principal Gross Inferest S5F MNet Interest Curtailment Prin Bal
288,165.60 288,165.60
12/01/19 428.93 930.53 60.03 870.50 40.54 |287.696.13 12/01/19 428.93 93053 60.03 870.50 287.736.67
01/01/20 430.44 929.02 59.94 869.08 40.54 |287.225 15 01/01/20 430.31 92915 59.95 869.20 81.08 | 287.22528
859.37 1,859.55 119.97 1,739.58 81.08 859.24 1,859.68 119.98 1.739.70 81.08
859.24 1.859.68 119.98 1.739.70 81.08
0.13 (0.13) (0.01) (0.12) 0.00
Diff:
Prin Adj 0.13
Int Adj {0.12)
AL Instructions Exception Reguest Form Missing Loans I Amortization Schedule I Examples ¥
PRI B e BN

Amortization Schedule — Supporting documentation to be entered
on the amortization tab of the ECR.
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Example 2: Turnaround Report

Payoff Error — Action Code 60

Servicer Turnaround Initial Report
Cycle Date 110120
+

11111 X¥Z Credit Union *{;§
= of Loan P&l lote ServFee Prin Interest Curt Curtint PrinAd]  Lig ActEnd SchEndBorrllext Paidin Ac
i Mo. 1T} Amit Rate Rate Amt Amt Amt Amt Amt Amit Bal Bal DueDate FullDate Cd

Investor 1 0000444444 B5648 53750 0.2500 000 | 18024 00

000 7550784 000 000 10M18/20 60
Servicel 4444 ©B5648 53750 02500 QOO | 19034 | 000 000 75,507 84 000 000 110120 10M8/20 B0
Difference 000 | -1060 | 000 0.00 0.00 000 000
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Example 2:

Research Support

Reviewing Interest Calculation

Input
amt S £5,507.84
SR 005375
SF 0.0025
MNIR 0.05125
Full months o

Days

daily per diem daily per diem 17
Gross 11.1193052055 11.12 139.03
S5F 0.5171 7695863 0.52 8.79
MNet 10.0021282192 10.60 180.24

Daily Per Diem
Unpaid Principal Balance * gross interest rate / 365
$75,507.84 * .05375/ 365 = $11.12

Net Daily Per Diem
Unpaid Principal Balance * net interest rate / 365
$75,507.84 * .05125 / 365 = $10.60
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Calculating Loan Payoff

Monthly interest (full 30 days) (only required for unpaid payments)
Unpaid Principal Balance (UPB) x Note rate = Annual interest
Annual interest + 12 = monthly interest x number of months (1, 2, 3)

required monthly interest

Partial month interest = Odd Days Daily Per Diem

UPB x note rate = Annual interest

Annual interest + 365 = daily per diem

Daily per diem x number of days = required odd days interest

Add the UPB, monthly interest, partial month interest, any escrow
shortages, and any other fees due to the servicer = payoff amount

33
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Example 2: Resolution

Servicer Turnaround Initial Report
Cycle Date 110120
11111 XYZ Credit Union I
= of Loan Pal Hote ServFee Prin Interest Curt Curtint PrinAdj Lig ActEnd SchEndBorrllext Paid in Ac
[ Mo, by Amit Rate Rate Amit At Amt Amt  Amt Amt Bal Bal DueDate FullDate Cd
Investor 1 0000444444 65648 53750 02500 000 [ 16029 00 000 7550784 000 000 1018220 64
Servicer 4444 ©65648 53750 02500 00O | 19084 | 0.00 000 7550784 000 000 11/0120 10A820 &4
Difference 000 | -1060 | 0.00 0.00 0.00 000 000
Input
amt S 75,507.84 .
IR 0.05375 Payoff _clate is 1Q/1§/20
- -t « Net Daily Per Diem is $10.60
NIR 0.05125 * PFI collected 1 day too many
Full months o days of interest
Days (18 days instead of 17 days)
daily per diem daily per diem « No ECR needed as PFI needs
Gross 11.1193052055 11.12 189.03 £ date thei d
SF 0.5171769863 0.52 8.79 O update their records
Net 10.6021282192 | 10.60 1s0.24]| | © Return $11.12 to borrower
($10.60 Net Int and .52 S/F)
34
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Example 3: Turnaround Report

Servicer Turnaround - Final Report

Run Date 11/4/2019 1:01:43

Computershore

LSVTRNARNDF
Servicer Number -
Cycle Date - 10/01/2019
Nbr of Loan P&I Note Serv Prin Interest Curt Curt Prin Lig Act Sch BorrNext Paid in Act]
Months Nbr Rate Fee Amt Amt Amt Int Adj Amt End End DueDt FullDt Code|
Rate Amt Bal Bal
MPF Program
[nvestor 3 854,83 4.5000 0.23 240.38 518,11 83.64 0,00 0.00 0,00 174,201.82 0.00 11/01/19 i}
[Servicer 894,83 4.5000 0.25 235.19 622,99 83.64 0.00 0.00 0.00 175,584.59 0.00 11/01/19
Difference 0.00 0.0000 0.00 5.17 -4.,88 0.00 0.00 0.00 0.00 -1,282.77 0.00
® Copyright 2018, Wells Fargo Bank, N.A. All rights reserved. Confidential. Page 1 of 4
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Example 3: Research Support

Interest Rate: 4.5000% PFI Application Master Servicer Application Ln#
P&l Constant: $894.83 P&l Constant: 894.83 PFI #
SIF 0.00250 Remit Type AMA
Due Date Principal  Gross Inferest SF Net Interest Curtailment Prin Bal Due Date Principal Gross Interest SF Net Interest Curtailment Prin Bal
5176,605.00 176,605.00
23256 662.27 3679 62548 | 1,367.32|175,005.12 23256 66227 3679 62648 1367.32] 175.005.12
(1.367.32)| 176,372.44 0B/0119  238.56 656.27  36.46 619.81 174,766.56
08/0119 23343 661.40 36.74 624 65 176,139.01 09/0119 23946 6537 3641 £18.96 128 17452582
09/0119 23431 660.52 36.70 623.83 128 17590342 10/0119 24036 bh4 47  36.36 618.11 83.64 174.201.82
100118 23519 B659.64 36.65 622.99 83.64 175.564.58
rounding (0.01) 175,584.59
935.50 2643.82 146.86  2.496.95 84.91 950.94 262838 14602 248236 14524
950.94 262638 146.02 248236 14524
Diff: (15.44) 15.44 0.86 14.58 (1,367.33)
Prin Adj  (1,382.77)
Int Adj 14.58
Servicer Payment History Investor Payment History
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Example 3: Exception Clearing Report

Curtailment Reversal

Exception Clearing Report (Form SG403)

Revision Date A2M112005

PRMNumber | 1234 Senicer Na.me| £nh Bank USA

Printed Mame of Employes Complefing Fom: | WMary Jones.

Ti‘tlel Loan Sericng Rep Email: | M.Jones@myemai.com

Phons Mumbar: | 212-444-4444 Date SumRked |

Choose one of each category per Form:

Prociuct Ramitmres Ty ————————————
] At achml ] Tracitcra “IF NO EXCEPTIONS, FORM DOES NOT NEED TO BE FILLED OUT
[ acmifachml Single [Jvee mra

[]™FF Gowernment MES

D ScheculecSoheculad

MPF Loan Namber MPFIServicer Exception Type Exception Date Explanation of Difference lext Due DatelLiquidation Dat Actual Ending Balance
HPFE Curtailment Error 142019 Curtailment(=] Reversed 12018 17604 55
| | |

Docameatation Required

[iie. Loan Amortization

Scheduled Ending Balance Nunber of Months Schedule Tab) Cortailment Amount1  Cortailment Date 1
3|YES 3R a0t

Date Entered
42014 000

Curtailment Date 2 Curtailment Amomt § Cortailment Date §

Cartailment Amount 2
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Example 3: Exception Clearing Report

Amortization Schedule — Supporting Documentation

EXAMPLES
Scheduled/Scheduled
Loan Mumber Payment Date Begin Sched Bal Int Rate SF Rate Payment Gross Int Service Fee MNet Int Principal  Curtailment Amt Curt Int Ending Sched Bal Ending Act Bal
123456 5/1/2018 § 84,543.07 0.03500 0.00250 § 84785 5 246.58 $17.61 $ 22897 $601.27 5 200.00 $058 3 8374122 5 8374122
123456 6/1/2018 § 83,741.22 0.03500 0.00250 § 84785 § 24425 §17.45 $ 226.80 § 603.60 5 8313762 § 83,137.62
Actual/Actual
Loan Mumber Payment Date Begin Act Bal Int Rate SF Rate Payment GrossInt Service Fee Net Int Principal  Curtailment Amt Curt Int Ending Act Bal
123456 5M1/2018 § 84,543.07 0.03500 0.00250 § 84785 § 24658 $17.61 522897 560127 % 200.00 5 83,741.80
123456 6/1/2018 § 63.741.80 0.03500 0.00250 § 847.85 § 24425 §17.45 5 226.80 560360 3 - 5 §3,138.20
123456 7/1/2018 § 83.138.20 0.03500 0.00250 § 84785 § 24249 §17.32 522617 560536 5 - 5 82,532 84
PFI Loan History
Loan Mumber Payment Date Begin Sched Bal Int Rate SF Rate Payment Gross Int Serice Fee MNet Int Principal  Cudailment Amt Curt Int Ending Sched Bal Ending O ti O n
7/1/2019 5 176,605.00 0.04500 0.00250 § 89483 §$66227 § 3679 $ 62548 § 23256 |5 1,367.32 5 175,005.12 p
7//2019 5 17500512 0.04500 0.00250 § 894.83 5 (1,367.32) 5 176,372.44
8/1/2019 § 17637244 0.04500 0.00250 § 89483 §$66140 5 3674 § 62466 § 23343 ] 176.,139.01 1
9/1/2019 § 176,139.01 0.04500 0.00250 § 89483 §$66052 § 3670 $62382 $23431 § 1.28 ] 175.903.42
10/1/2019 § 175,903.42 004500 0.00250 5 89483 $65964 § 3665 §62299 §23519 § 83.64 ] 175.584.59
Interest Rate: 4.5000% PFl Application M Servicer Applicati Ln #
P&l Constant: 5894 .83 P&l Constant: 894.83 PFl #
SiF 0.00250 Remit Type AfA
Due Date Principal  Gross Inferest SF Net Interest Curtailment Prin Bal Due Date Principal Gross Inferest SF Net Interest Curfailment Prin Bal
$176,605.00 176,605.00
232.56 662.27 36.79 62648 [ 1,367.32 | 175,006.12 232 56 662.27  36.79 62548 176,005 12
(1.367.32)) 176,372.44 0 238.56 656.27 36.46 619.81 174,766.56
08/01/19 23343 661.40 36.74 624 .65 176.139.01 09/01/19  239.46 655.37 36.41 618.96 128 17452582
09/0119 234.31 660.52 36.70 623.83 1.28 17590342 10/01/19  240.36 654.47 36.36 618.11 83.64 17420182
10/01/19 23519 659.64 36.65 622.99 83.64 17558458
rounding (0.01) 175.584.59
935.50 2,643.82 14688 249695 84.91 950.94 262838 146.02 248236 145224
950.94 2,628.38 146.02 248236 1,452 24
Diff: (15.44) 15.44 0.86 1458  (1.367.33)
Prin Adj (1,382.77)
Int Adj 14.58
Instructions Exception Request Form Missing Loans Amortization Schedule Examples (-B- 4
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Example 4: Turnaround Report

SERVICER TURNAROUND - FINAL REPORT Run Date 03/02/2018 942AM
Eﬂmp“temhure Servicer Number LSVTRMARNDF
Cycle Date - 02/01/2018
Nbr Of Loan P& Note Serv Prin Interest Curt Curt Prin Lig Act Sch BorrNext Paid in Act
Months  Nbr Rate Fee Amt Amt Amt Int Adj Amt End End Due Full Code
Rate Amt Bal Bal Date Date
MPF Program
Investor 11 0001678939 947.22 3.2500 0.25 51592 398.12 52.78 0.00 0.00 000 158,681.16 000 05/01/18
servicer 947.22 3.2500 025 514.53 399.40 52.78 0.00 0.00 000 159,195.61 000 05/01/18
Difference 0.00 0.0000 0.00 1.39 1.28 0.00 0.00 0.00 0.00 -514.45 0.00

Can you identify the error with a glance or do
you need to do some research?
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Example 4: Turnaround Report

SERVICER TURNAROUND - FINAL REPORT Run Date 05/02/2017 10:14AM
ffomplltErShUre Servicer Number - LSVTRNARNDF
Cycle Date - 04/01/2017
Nbr Of Loan P& MNote Serv  Prin  Interest Curt Curt Prin Lig Act Sch BorrNext Paid in Act
Months  Nbr Rate Fee Amt Amt Amt Int Adj Amt End End Due Full Code
Rate Amt Bal Bal Date Date
MPF Program
Investor 1 000167893% 947.22 3.2500 0.00 1,000.13 825.52 52.78 0.00 0.00 0.00  164,299.51 0.00 07/01/17 0
Servicer 947.22 3.2500 0.00 499.39 828.14 52.78 0.00 0.00 0.00  164,800.25 0.00 07/01/17
Difference 000 0.0000 0.00 500.74 262 0.00 0.00 0.00 0.00 500.74 0.00
Investor 1.154.34 4.2500 0.00 0.00 0.00 1.00 0.00 0.00 0.00 234,649.00 0.00 06/01/17 0
servicer 0.00 0.0000 0.00 0.00 0.00 1.00 0.00 0.00 000  234,650.00 0.00 06/01/17
Difference 1.154.34 4.2500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.00 0.00
Total Loan Differances 281 1103.85 138.31 0.00 0.00 0.00 1000.00 6266.62 0.00

Let’s take a look at the iTAR where the loan
first fell out of balance 11 months ago.
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Example 4: Research Support

Servicer Payment History Investor Payment History

Interest Rate: 3.2500% PFl Application Master Servicer Application Ln#
P&l Constant: 3947 22 P&l Constant: 947.22 PFI #
SiF 0.00250 Remit Type AJA
Due Date Principal  Gross Interest SF Net Interest Curtailment Prin Bal Due Date Principal Gross Inferest SF Net Interest Curtfailment Prin Bal
$165,352.42 165,352.42
499 39 44783 3445 41338 5278 164.800.25 499 39 44783 3445 41338 164 853 03
o717 500.89 446.33 3433 412.00 5278 164.,246.58 06/01/17  500.74 446 48 34.34 41213 5278 16429951
08/01/17 502.39 444 83 3422 410.62 5278 163.691.42 07/01/17 50224 444 98 34.23 410.75 5278 163,744 48
09/01/17 503.89 443.33 34.10 409.23 E2.78 16313475 08/01/17  503.75 44347 3411 409.36 5278 163,187.96
1000117 505.40 441.82 33.99 407.84 5278 162576.57 09/01/17  505.25 441.97 34.00 407.97 5278 162,629.93
110117 506.91 440.31 33.87 406.44 5278 162,016.88 10/01/17  506.76 440.46 33.68 406.57 5276 162,070.38
1210117 a08.42 438.80 3375 405.04 h2.78 16145568 110117 508.28 438.94 33.76 40518 5278 161,509.32
01/01/18 509.94 437.28 3364 403.64 h2.78 160,892.96 12/0117  509.80 437.42 33.65 403.77 5278 160,946.74
02/01/18 A11.47 43575 3352 402 23 52.78 160,328.71 01/01/18  511.32 43590 3353 402 37 5278  160,382.64
03/01/18 513.00 434 22 3340 400.82 52.78 159,762.93 02/01/18  512.85 434.37 334 400.96 5278 159.817.01
04/01/18 514 .53 432 69 3328 399.41 52.78 159,195.62 03/01/18  514.38 432 84 33.30 39954 5278  159,24985
rounding 0.01 159,195 61 04/01/18  515.92 431.30 3318 39812 5278 158,681.15
rounding -0.01 158,681.16
5,576.23 4,843.20 37285 447065 580.58 6,090.65 527595 40584 4,870.11 580.55
6,090.68 5,275.95 40584 487011 580.58
Dift: (514.45) (432.75) (33.29) (399.46) 0.00
Prin Adj (514.45)
Int Adj (399 46)

Using the amortization chart, we can identify the
cause of the exception.

Funded the loan with incorrect 1st payment due date.
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Example 4: Research Support

Mortgage Partmership Finance

Mortgage Partnership Finance

Io:
[IVILY o

Io: .
ATTN: FAX:
FROM: Federal Home Loan Bank of Chicago

433 West Van Buren Sulte 5012
ATIN: FAX: Chicage, IL 50807
FROM: Federal Home Loan Bank of Chicago

433 'West Van Buren Sulle S013
Chicago, IL 50607

Master Commitmens Namber:
DeBvery Commitment Numbes:

FET Custorner Narder: Dbvary Comueioment  Fload 20 Yoar
Miuster Commirmens Namber: Froduc Mame:
Debvery Commitment Numbes: FIT Internal Loan Number: D\:m} h\,:,“ mﬁéﬂ 175k Max
FFT Curdroner Miamir: Dekrery Covmmcitmens  Fhoad 20 Yoar I Frincipal imeunt: HB‘.BEL!!I Pt Daw:  SAEH201T
Froducy Name: j— e 260% Drwemmor Dug Dase: QAT Ousmnfing Laen 318536282
FFT Ingern! Loan Numbar: Dubvary T E:.—d:ﬂ ¥r 175k Max Nt Fipwuamet Tt 7 : #357.23)
I Frincipal dmsunt tlas.sau:l Firnt Pyment Dase: B3 IB0AT Mztarsy: Dase: 2@ Tntarim Trteraze: #6202
g r— e 5 050 | | Outmmfing Loen  $IBEAEDED Fanding Dase: AT Pamber G Memsha: 24D PotDusfnterantz 3000
Mo Fopmens Deee: 05002017 FremcamDiooans: (35738 PR AN Niamlr: Frin andlns Amouns: 394722
anuris; Dias: 202087 Tnarrim Drserese: $HIEL0S Taeveior Fies: f0.00
. ° Barmovar Nama:
Fanding Das: 40T Mambar OF Wemda: 240 Pzt Dwe It $0L00 P
MERT MDY Namber = Frin and [n: dmoens: $947.22
i Funfing Ameuns §164,541.08
Tvezir Foar: 2000
Herrover Nama:
FroparnAddren:

Prowisions of the above Masier Commiment and Deiivery Commiment govern this Confirmation sxcept 25 expressiy modified

~ “The Federl Home Loan Bank of Chicago has agresd o fund the loanis) Isted above. We sl presume that the foregoing

Nt Funding dmewrs: §154,643.59 cowmectly sets forth e e of our agreement uniess you nolf'y s In wiiting Ao aier than te: next business day following recspt
of this Confirmabion.

Information guoted indudes the: imesion's Inferim Inierest, Pric= Adjustments and, I applicabie, ary Loan Leved Frice Adustmernis.
Provizions of the above Masier Commiiment and Diedvery Commiiment povern this Cormfirmation sxcept 25 sxpressiy modfied

The Federal Home Loan Eark of Chicage has agresd o fund the icanis) kshed above. \We sl presume that the foregoing
oerectiy sets forth e s of our agreement uniess you noli®y ws In wiiting no laler than the next business day Tollowing receipt
of this Confrmation.

Information guited includes the: Imassior's Inferim Interes?, Price Adustments and, Fapplicabée, any Loan Leved Price Adustmenis.

MPF Lo Nuwber: Fionding Tranzaction Nambar: 184297

MPF Lo Nuwdr. Funding Transaction Number: 1584297
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Example 4:

Resolution

Loan Funded with the Wrong Due Date

Loan needs to be reversed & refunded.

PFI needs to have funding unit reach out to MPF Service
Center.

The Master Servicer will adjust their system with correct first

payment due MPF and cash adjustments.
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Example 5: Turnaround Report

Servicer Turnaround - Initial Report

Run Date 9/22/2020 11:15:34

Sarvicer Number - S fumputershure
Cycle Date - 09/01/2020
Nbr of Loan P&l Note Serv Prin Interest Curt Curt Prin Liq Act Sch BorrNext Paidin Act
Months Mbr Rate Fee Amit Amt Amit Int Adj Amt End End DueDt Full Dt Code
Rate Amt Bal Bal
MPF Program
ITI;‘E‘E;‘[(;-; o '4- Tt 1.'5-62-764"';.;100'6 ” (.].-3.5- o rS‘SE-.‘J'l- o ‘9'3‘578-4‘ T "6.'0‘!-3'" 'E.‘EIEI" T -ISEI;J 0.00 344,983.92 0.00 11/01/20 ]
[Servicer 1,566.04 3.5000 0.25 556.27 937.64 0.00 0.00 0.00 0.00 345,651.38 0.00 11/01/20 ]
ifference Q.00 _oodong Q.00 1,04 -1.80 Q.00 (i} .00 Q.00 -G67. 46 Q.00
investor 4 11111111  610.09 33750 0.5 22519  356.39 8436  0.00 000 000 13654505 000 11/01/20 0
Servicer 610,09 33750 0.2% 225.43 356.17 84.36 0.00 0.00 0.00 136,459.73 0.00 11/01/20 0
Difference 0.00  0.0000 0.00 -0.24 0.22 0.00 0.00 0.00 0.00 85.32 0.0

Can you identify the

error with a glance or do you need to do some

research?
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Example 5: Research Support

Interest Rate: 3.3750% PFI Application
P& Constant: $610.09
SIF 0.00250
Due Date Principal  Gross Inferest SF Net Interest Curtailment Prin Bal
5138,000.00
0710120 22197 388.13 2875 359.38 137,693.68
08/01/20 22283 387.26 28 69 356.58 84 36 137386.49
09/01/20 22369 386.40 2862 35778 B4.36 137078.44
10/01/20 224 56 385.53 2856 356.98 B4.36 136,769.52
N0120 22543 384.66 2649 35617 84.36 136459.74
rounding 0.01 136,459.73
1,118.47 1,931.99 14311 1.788.88 42180
1,117.57 1,932.94 14318 1.789.76 337.44
Diff 0.96 (0.95) (0.07) (0.88) 84.36
Prin Adj 85.32
Int Ad (0.58)

Master Servicer Application

P&l Constant:

Due Date Principal

07101720
08/01/20
09/01/20
10/01/20
11101720

mar
222 59
22345
22432
22519

1,117.51

610.09

Gross Interest SF

366.13
387.50
386.64
385.77
364.90

193294 1

28.75
28.70
28.64
28.58
23.51

4318

138,000.00
137,778.04
137.471.09
137,163.27
136,854.59
136,545.05

Ln#
PFl #
Remit Type AJA
Net Interest Curtailment Prin Bal
393 |
358.80 64.36
358.00 84.36
35720 64.36
356.39 64.36
1,789.76 33744

Missed curtailment on investor payment history.
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Example 5: Exception Clearing Report

Missed Curtailment

PFl Number | 4234

Prirt ed Mame of Enp oyee Completing Fomt

Exception Clearing Report (Ferm 5G403)

Senicer Hame I AnyBank USA

Revision Date: W8f2020

I Mary Jones

T'rlIEI Loan Senicing Rep

Remitance Typs:
Actal/Actuzl

[ Actual/actuzl Single
[ Scheduled’Scheduled

FPheone Number. I 312-444-4444

Choose one of each category per form:

MPF Loan Humber

Email: | Mlenes@myemail. com

Date Submitted: I

L e S —

[ MPF Traditional
MPF Xira
[] MPF Government MBS

*IF NO EXCEPTIONS, FORM DOES NOT NEED TO BE FILLED OUT

MPFiServicer
11111111 |MPF

Exception Type
Curtailment Error

Exception Date Explanation of Difference

W22/2020| Missed Curtaiment(s) 11/1/2020

=xt Due Datelliquidation Da  Actual Ending Balance

136459.73

Supporting Documentation
Required (i.e. Loan
Scheduled Ending Balance Number of Months Amortization Schedule Tab)  Curtailment Amount 1 Curtailment Date 1 Curtailment Amount 2 Curtailment Date 2 Curtailment Amount 3 Curtailment Date 3 Date Entered
4[YES 8436 THI2020 9232020 0:00
investor A 11111110 B100%  3.3750 O35 33515 S563D o BAaE B hD e IBBEABOE 00D TLoLE D
Lervicer 610.00 3.37Co 0.3% 23643 35617 8436 0.00 0.0 .00 136, 459.73 0.00 11/00/30 0
illerance 000  0.0000 000 0.24 0.22 (] 0.00 0.0e0 LR ] B5.32 000
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Example 5: Exception Clearing Report

PFI Loan History
Loan Number Payment Date Begin Sched Bal Int Rate SF Rate Payment Gross Int Service Fee Net Int Principal  Curtailment Amt Curt Int . Ending Act Bal
7M1/2020 §  135,000.00 0.03375 0.00250 $610.09 538813 5 2875 5359358 522196 5 137,693.68
8/1/2020 § 137,693.68 003375 0.00250 561009 538726 § 2669 § 36857 522283 5 64 36 5 137,386.49
9/1/2020 § 137,386.49 003375 000250 561009 $38640 § 2862 $ 35776 522369 5 84.36 5 137.075.44
10/1/2020 § 137,078.44 0.03375 0.00250 $ 61009 $ 38553 § 2856 535697 §$22456 5 84.36 5 136,769.52
11/1/2020 §  136,769.52 0.03375 0.00250 $610.09 538466 $ 2549 535617 $22543 % 84.36 5 136.459.73
Interest Rate: 3.3750% PFl Application Master Servicer Application Ln#
P&| Constant: $610.09 P&| Constant: 610.09 PFI #
SiF 0.00250 Remit Type A/MA
Due Date Principal  Gross Inferest SF Net Interest Curfailment Prin Bal Due Date Principal  Gross Inferest SF Net Interest Curtailment Prin Bal
£138,000.00 138,000.00
07/01/20 22197 388.13 2875 369.38 137,693.68 07/01/20  221.97 388.13 2875 35938 ] 137.778.04
08/01/20 22283 387.26 28.69 358.58 84.36 137,386.49 08/01/20 22259 387.50 25.70 35880 8436 137.471.09
09/01/20 22369 386.40 28.62 357.78 84.36 137.078.44 09/01/20 22345 386.64 25 64 358.00 8436 137.163.27
10/01/20 224 56 38553 28.56 356.98 84.36 136,769.52 10/01/20 22432 385.77 25.58 357.20 8436 136.854.59
11/01/20 22543 384 66 28.49 35617 84.36  136,459.74 /01720 22519 384.90 28.51 356.39 8436 136.545.05
rounding 0.01 136,459.73
1,118.47 1,931.99 14311 1,788.88 421.80 1,117.51 1,932.94 14318 1,789.76 337.44
1,117.51 1,932.94 14318 1.789.76 337.44
Diff: 0.96 (0.95) (0.07) (0.88) 84.36
Prin Adj 8532
Int Adj {0.88)
Instructions Exception Request Farm Missing Loans | Amortization Schedule I Examples () 4

Amortization Schedule — Supporting Documentation to be entered on
the amortization tab of the ECR
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MPF Resources

MPF Investor Reporting
MPFInvestorAccounting@fhlbc.com

MPF Service Center
Phone - 877-345-2673

Email - MPFServiceCenter@fhlbc.com
Hours - 8:30 am to 4:30 pm CST

MPF National Education
MPFTraining@fhlbc.com
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Computershare Reporting Contacts

Group email Xtra:
CTSFHLBXtraTeam@WellsFargo.com

Group email Traditional:
CTSFHLBLoanAccountingTeam@WellsFargo.com

Karen Woodland

Account Manager Supervisor, AMS, AVP
(443) 367-3939
Karen.E.\Woodland@WellsFargo.com
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ServicerConnect Contacts

Technical Support
« Email: ctslink.customerservice@wellsfargo.com

ServicerConnect Support
« Email: servicerconnect@wellsfargo.com
« For loan level issues contact your Master Servicer Analyst
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Questions

ggggggggg



	Slide Number 1
	Slide Number 2
	Agenda
	Exception Clearing Reports
	Exception Clearing Reports (ECR)
	The Exception Clearing Report
	The Exception Clearing Report
	Features of the ECR
	The Exception Clearing Report
	The Exception Clearing Report
	The Exception Clearing Report
	The Exception Clearing Report
	The Exception Clearing Report
	The Exception Clearing Report
	The Exception Clearing Report
	The Exception Clearing Report
	The Exception Clearing Report
	The Exception Clearing Report
	The Exception Clearing Report
	The Exception Clearing Report
	The Exception Clearing Report
	The Exception Clearing Report
	The Exception Clearing Report
	 Uploading ECRs - MPF Traditional
	  Uploading ECRs - MPF Xtra
	Identifying TAR Exceptions & Clearing Exceptions
	Slide Number 27
	Slide Number 28
	Slide Number 29
	Slide Number 30
	Slide Number 31
	Slide Number 32
	Slide Number 33
	Slide Number 34
	Slide Number 35
	Slide Number 36
	Slide Number 37
	Slide Number 38
	Slide Number 39
	Slide Number 40
	Slide Number 41
	Slide Number 42
	Slide Number 43
	Slide Number 44
	Slide Number 45
	Slide Number 46
	Slide Number 47
	    MPF Resources
	 Computershare Reporting Contacts
	        ServicerConnect Contacts 
	Slide Number 51

