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About this Information

The following presentation is intended to introduce users to various
functions available in the eMAQCS®plus delinquency management
system. This presentation is not intended to instruct attendees on the
loss mitigation/default process. Information related to managing
delinquencies may be found in the MPF Guides. The MPF Guides are
available on the MPF Website, www.fhibmpf.com or through AllIRegs.

“MPF“ and “eMAQCS” are registered trademarks and the “MPF Mortgage Partnership Finance” logo is a
trademark of the Federal Home Loan Bank of Chicago.
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http://www.fhlbmpf.com/

Form Submission Basics

« Throughout the default process, there are various forms that must be
submitted to the MPF Program Default Team.

 Most forms also require the submission of supplemental documentation,
including but not limited to borrower income, asset, credit information and
Inspection photos.

« The following presentation will outline how to successfully attach
supplemental documentation to required forms.




Accessing the System

The link for the mpf
eMAQCSplus login screen
IS:

e M AQ cs Plﬁ SYSTEMQACCESS

This Website is a protected information system. By logging in, you agree to the
Terms and Conditions.

https://emaqcs.covius.com/

Access is also available on the
eMAQCSplus page on the MPF
Program website:

www.fhibmpf.com

The eMAQCSplus landing page is located
under the Resources tab.
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Opening a Loan

Servicer

[«] All Delinquent Loans

Loans

Loss Mitigation Drag a column header and drop it here to group by that column

Foreclosure

K"‘J Export to Excel el Clear Filters

REC - Traditional —

Claims - Traditional [ | Menu Servicer# MA # Servicer Name MPF Loan # PFI Loan # HLE Product Type Program {
Claims - Xtra

Claims - Gowt

HLC Lo () = S48E33 0608 Fake Bank 10009162 pA32Z23 Federal Home Loan Bank of Mew York  MPF Traditional 125+
Repurchased Fake Bank 10335557 i Federal Home Loan Bank of Mew York MPF Traditional

To Do: Missing Docs - = 548833 TiedT Fake Bank TETERN 38045 Federal Home Loan Bank of Mew York  MPF Traditional 125+

To Do: Exceptions () = 548833 7645565 Fake Bank 5085152 630801 Federal Home Loan Bank of New York MPF Governmenit GONT

To Do: HLC Loans

To Do: Demand Letters
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Opening a Loan

Servicer [«] All Delinquent Loans

Loans

Loss Mtigation Drag a column header and drop it here to group by that column

Foreclosure

1
'\f_‘_-d I .
REQ - Traditional |-h: Export to Excel @ Clear Filters

Claims - Traditional Menu Servicer # MA, # Servicer Name MPF Loan &# PFI Loan # HLE Product Type Program {
Clai - Xt
i [ b | LIRIN Ad Ad i | Ad Ad
Claims - Gowi
HLC Lo = 545833 0608 Fake Bank 10009162 643223 Federal Home Loan Bank of Mew York  MPF Traditional 125+
Repurchased i > Fake Bank 10335557 Federal Home Loan Bank of New York MPF Traditional
To Do: Missing Docs = 548833 77647 Fake Bank 7278601 o View Default Loan Details of New York  MPF Traditional 125+
To Do: Exceptions = 548833 764555 Fake Bank 5085152 630801 Federal Home Loan Bank of New York MPF Government GOVT

To Do HLC L
;i = CIRIE ST

To Do: Demand Letters

1. Click the box next to the loan you wish to open, the loan line will highlight.
2. Right click on the highlighted loan line, the View Default Loan Details box will appear.
3. Select/click the View Default loan Details box.

mpf
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Opening a Loan

ﬁ Home - Default Servicing ¢ Upload Q Loan Search

Mortgage
mpf Erll_lr_:?: :‘:]vi- o ‘ e M AQ‘ s p I u q ﬁ Home - Default Servicing 4- Upload Q Loan Search E Forms P Change Password
] h.-'!UrI_L;:u__!L‘ ) ‘ I
. B PrII'_L'f1E!'h|' 1] u s
Servicer [«) All Delinquent Loans mpf = | eMAQCS pIus

Laans

Motes : Basic Search DM Servicer
Drag a colurmn header and drop it here to group by that o

Documents

o 454 Export to Excel 0 Clear Filters Basic Search DM_Servicer
Loss Mitigation L=

- . MPF Loan Mumber | |
[[] Menu Servicer# MA # Ser|

F I PFl Loan Mumber | |
oreclosure
| Y| | x [ PFI Number | |
REC - Traditional — 1111
] =
Claims - Traditional - - 43112
s Search
Claims - ¥tra U - 11 43112 earc
Claims - Govt O = 1111 43112
HLC Loans ] = 1111 21432
R hased - —
epurchase 0 = 114 1430
To Da: Missing Docs M —_—
; = = 1111 21432
To Do: Exceptions
] =
To Dios HLC Loans - - 1111 21432
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Locating a Loan

ﬂ Home - Default Servicing ﬂ- Upload Q Loan Search E Forms P Change Password

mpf:= | cMAQCSPplus

Basic Search DM Servicer

Basic Search DM _Servicer

MPF Loan Number | 1416655 |
PFl Loan Mumber | |
| |

PFl Mumber D
Search
Menai MPFloanMe PFLloan® PRI E  PF Mame MPF Bank Name Product Type  Action Code

1111 Federal ome Loan Bank of Boston  Federal Home Loan Bank of Boston  MPF Traditional 0

o Wiew Default Loan Details

1416655 Fle v i

To open, right click on the loan and click on the
View Default Loan Details box.
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Servicer Loan Details-Summary

Default LoanDetails  |] Sarvicer Loan Details - Summary

L 5
I_I > LR Loan Details - Updated Monthly on 19th*
Forms and Documents T
MPF Loan Murnber 999588999 Original Loan &rmount 113800

V Form Attachments

PFl Loan Mumber{234567 Funding Date 04/23/2010
Loan Attachments PFI Mumber 1911 First Payment Due 06/01/2010
Exhibit B Uploads PFl Marne Federal Home Loan Bank of Boston Paid Thru Date 07/01/2020
Exceptions Servicer Mumber 1414 Sched End Principal Balance 45301.79
Hotes Servicer Marne 'Every Town Bank End &ctual Principal Balance 45301.79
Notitication Log MA& Nurnber "99999 Pl &rmount 870,57
& Owiner Federal Home Loan Bank of Bostan Interest Rate 04500
Product Type MPF Traditional Maturity Date 05/01/2025
Product Code FX15 PRI Insurer Marne Mo PRI
Product Mame Fixed 13 Year PRI Percent 00000
SubProgram Name Mone SMI Certificate Mumber
Borrower/Property Info - Updated Monthly on 19th*
Borrower Mame Edward R Haskell k Property Type Single Family Residence
CoBorrower Marme - Occupancy Primary Residence
Praperty Address 123 Beaver Cleaver Way Appraizal Value 146000
Property City \Wardville Sales Price
Property State hE Current Property Yalue 146000
Property Zip Code 04000 Loan to Yalue 950000

Delinguent Loan Details - Updated Monthly on 19th*

Servicer Loan Number 10101 Foreclosure Approwval Date
Action Code Loss Mitigation Attorney Referral Date

Action Code Description Loss Mitigation First Legal Date
Effective Action Code Date Foreclosure 3ale Expected Date
Deling Reason Code 022 Foreclosure 3ale Date
Deling Status Code 9 Foreclosure Sale Results
Bankruptcy Filed Date Foreclosure Sale Amount

n] L 4, Pl Y PR b | | P boad Dot
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Opening a Form

DefauitloanDetais 4] Servicer Loan Details - Forms and Documents
Attachments Submit New Form i 7 NV
A\l

Excepfions Seedt P
................................................................... £ ect Form Create
Exhibit B Uploads

Motes SG-404 Bidding Instructions e

Motification Log Select Form
'''''''''''''''''''''''''''''''''''''''''''''''''' Foreclosure Update-1 Foreclasurs Fees & Experses
RED Update-1 RED Offer Subimission 3 Siatus Created By Created Date Submitted By Submitted Date
REC Upcdiate-2 REC List Price Reduction Request iructians Draft Provider 02/05/2020 Senvicer48633 02/07/2020
RED Update- 3 Rehabilitation Advance Regquest

5&-331 Property Irspection Report
s | 53312 Caloulation of Bealized LossGan

5 e of Acquired ar Comveyed Property
e Motfication

5=-342 Property Insurance Loss Motification
5=-343 M Cancellation Maotioe

SE-354 Wonout Waorksheet

<G-400 Loan Workeut Plar 1. Click on the Select New Form drop down box to view a list
0 T Lo st of forms.
5405 RED Marketing Plan 2. Select your desired form.

3. Click Create.
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Forms and Documents

To attach a document to an existing form, first open the form

Dufiit Loan Datalls || Qaryicer Loan Details - Forms and Documents

Submit Mew Form

W
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orm Instructions and Attachments

Dafault Loan Batalls  [4] Servicer Loan Details - Forms and Documents

Loan Summa

tachments Submit Mew Form

Loan Attachmants
| ST rtruction )

m

Forms

Motificatian Log

Formn Mame Startus

Baciding

DcfeultioanDetaie (4] Servicer Loan Details - Forms and Documents

Loan Summary

Bidding Instructions (Form $G404) el P

$G-404 Bidding Instructions N
Exbt B Uploacs
Exceptions

Servicer Informal =

feg Forms
Notifcation Log

2F1 Mumber: Servicer Name. Form No Form Name Status Created By Created Date Sub

Edit View Delete 5G-404 Bidding Instructions Draft Servicer5488 04/09/2021 Serv)

Bidding Instructions

Loan Information

Fom  Document | Instruction N

e
ing Instructions (Form SG404) mpf il

Instructions Page

Borrawer Mame:

MPF Loan Numier

Praperty Add

Servicers of MPF Traditional and MPF Yira Mortgage Loans must use this form to request bidding instructions from the
MPF Provider Chipter 10. e o
:

105
Jurisdiction.

* When—The Servicer must complete the form st least fve (5] days prior to the foreciosure ssle.
* Who-Thisform z

Product Information

Choase ane of

calegory per fam:

©
the truthfulness and accuracy of the information o this form.

o How- ) e To complete
this form Servicers must access it through sMAQCS® Plus

Praduct: MEF Traditional

Brokers Price pinion or Appraisal

o Froperty or Flood Incurance ciaim,  applicable

Maortgape Insurance Information

e Insura

Supplemental Morigage Insurance:

e Insurance compar
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Form Instructions and Attachments

Default Loan Datails

L] Servicer Loan Details - Forms and Documents

Submit Mew Form

[G5-404 Bid

V)

Forms

Bidding |nm\ 7

A4

Bidding Instructions (Form SG404)

PFI Mumnber

MPF Loan Numier: Bormawer Mame:

Product Information

Choase ane of W calegory per fom:

Pratduct: O MPF Traditional = MPF Xira
Mortgape Insurance Information

Morigage Insurance: O vam O no

Supplemenial Mo O vaa O Mo

Appraval from Mortgage Insurance company. l:l
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Documents

The Document tab allows you to drag documents from your desktop and drop them
into the loan records.

4] Servicer Loan Details - Forms and Documents

Submit New Form

......... v [(ereane |
Form:
.............. v v
€ el [ View Dicle B .
+ B y ——
rganiz New fe I
Bidding In J
s Quick access
e WV
& Downloads s Doewenent
[Z Do
=] Pict
m] M Uplaoaded On

enu Uploaded By
T T
Mo recoeds to display
Diecuments
fi=lsl=S X1S 1o ZIoy) o NOCK XLSM)
\I. -

Payoff Statemant Property-Flood Ins. Cla

818" 6

« The Document screen will list individual icons for the documents that typically accompany a form.
*  Click on the appropriate icon and your desktop files will open.

Locate the document you wish to add, drag and drop it over the appropriate icon.
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Documents

All documents attached to the form will be listed at the top of the screen

Submit Mew Form

SG-404 Bidding Instructions

b

DOCE XLEM)

woff Statement Property-Flood Ins. Claim Bid Amount Approve

68" ¢"

mpf
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Attachments

The Attachments screen shows a list of all historical documents added and their
corresponding form.

Loan Summarny

I\ Forms and Documents

Default Loan Details ~ [2] Servicer Loan Details - Attachments

> i Menu Uploaded On Uploaded By File Mame Document Type - Form # Form Provider Review Status
ATtachments
I / Exceptions T T T T T T
Exhibit B Uploads =  2/10/2020 24926 AN Admin - System Evidence of Title_EvidenceTitle.pdf Evidence of Title SG-405 REO hiarketing Plan
= = 2/10/2020 2:49:10 AM Admin - System Market Analysis-Appraisal_Market Analysis.pdf Market Analysis-Appraisal SG-405 REQ Marketing Plan
Motfication Log = 2/10/2020 94947 AM  Admin - System P13t or Survey Platpof Piat or Survey 5G-405 REQ Marketing Plan

mpf
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Accessing eMAQCS Plus

www.fhlbmpf.com

Mortgage
m Partnership MPF Guides ~ AllRegs Guides ‘

Financew

A mortgage purchase program available through the Federal Home Loan Banks

Vv
Products FHLBanks Guides Resources Education About Us

eMPF Information

MPF Data Resources

R —

Product & Pricing

Engines

COVID-1 _.
Resource =

Investor Reporting

Calendar

Stay up to date with the latest s related to
COVID-19 COVID-19 Resource

Center
UPDATED NOVEMBER 24, 2020 »>
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MPF Program Contacts

MPF Service Center
Phone - 877-345-2673

Email - MPF-Help@FHLBC.com
Hours - 8:30 AM to 4:30 PM CST

MPF Program Default Team
MPFDefaultServicing@fhlbc.com



mailto:MPF-Help@FHLBC.com
mailto:mpfDefaultServicing@fhlbc.com

	eMAQCS®plus Default Management System
	About this Information
	Form Submission Basics
	Accessing the System
	Opening a Loan
	Opening a Loan
	Opening a Loan
	Locating a Loan
	Servicer Loan Details-Summary
	Opening a Form 
	Forms and Documents
	Form Instructions and Attachments
	Form Instructions and Attachments
	Documents
	Documents
	Attachments
	Accessing eMAQCS Plus
	    MPF Program Contacts

