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Didn’t Get the Materials in Advance?

We always email presentations
and any handouts to all registrants
the morning of the presentation but sometimes they

may be blocked or, an email address may be incorrect.

Materials are always available to download
from the Handouts section of your
GoToWebinar dashboard.

File View Help @- —_O8 X
Sound Check 9
®) Computer audio
Phone call
Citrix HDX Audio v
Citrix HDX Audio o
* Handouts: 1 &l

[ 2018 Quality Control Trends September 201...

[Enter a question for staff]

Send

What's Trending in MPF® Quality Control
Webinar ID: 471-496-075
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About this Material

This material is based on the current information in the MPF® Traditional
Servicing Guide as of the date of training. It should not be used in place of the
MPF Traditional Servicing Guide. The MPF Guides are the governing documents

and control in the event of discrepancies between the information in this

presentation and the MPF Guides. The official version of the MPF Guides are
available at www.fhlbmpf.com and via AllRegs".

“MPF” and “eMPF” are registered trademarks and the “MPF Mortgage Partnership Finance” logo is a trademark of the Federal Home Loan
Bank of Chicago.
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Agenda

* Remittance Types and Requirements
* Reporting Cycle and Calendars
 Monthly Reporting Requirements

* Delinquent Loan Reporting
* Turnaround Reports
e Exception Clearing Reports




Remittance Types — At a Glance

Actual/Actual Single
Remittance

Actual/Actual

Scheduled/Scheduled

Remittance
Features

All P&I payments, liquidations
or curtailments received (minus
the servicing fee) are remitted
by the 18 of each month.

If the 18t falls on a weekend or
holiday, funds must be remitted
by the prior business day.

Funds are remitted anytime
P&l payments, liquidations or
curtailments received (minus

the servicing fee) exceeds
$2500.

On the first business day of
each month, any P&I payments,
liguidations or curtailment
amounts minus the servicing
fee must be remitted.

All P&I payments due, plus
liquidations or curtailments
received( minus the servicing fee)
are remitted by the 18t of each
month.

All scheduled P&l payments due are
required to be remitted monthly,
even if a borrower fails to make

their payment.

If the 18t falls on a weekend or
holiday, funds must be remitted by
the prior business day.

mpf
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The Reporting Cycle

* The activity cycle
v’ Based on a calendar month.

e Accounting cut-off
v’ Last calendar day of each activity month.

* Investor reporting calendars are found in the MPF

Guides.

v’ The MPF Traditional reporting calendar is found as
Exhibit A under the Exhibits section of the MPF Guides.
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Monthly Reporting
Loan Level Reporting and SG300



Investor Reporting Timelines

Due date for initial monthly reports

Initial reports are due to the Master Servicer no later than
5:00 PM EST on the 5 business day of each month.




Monthly Reports

Required Monthly Accounting Reports

e Mortgage Loan Transaction Journal (Exhibit C or D)
e Reports activity on a loan level basis.

* SG300 - Monthly Summary Report and Certification
e Reconciles and summarizes loan count and principal balances with
the trial balance of loans.
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Monthly Reports

How to Submit Monthly Reports

e All monthly loan level activity reports (Exhibit C or D) and SG300
forms are securely uploaded electronically to Wells Fargo’s
ServicerConnect” website.

v" Information related to the ServicerConnect website and all reporting requirements are included
in the PFI Welcome Package.

m ServicerConnec! t

- Walcoma
Sign On Welcome to ServicerConnect
user 1D ServicerConnedt it & servics of Wels Fargo Bank, NA sdministered by our Corarste Trust Services group
SenicerConnact ofers you a dract BNk 10 Nvasion feporting for Structuned Product Porffollos and allows you B0 input data, upload Bles, and work
inberactvely with Brose fles 1o comect dita exceptions in feal Bme. "
Password
System Maintenance - Scheduled Outages e
Ex:n -
DUgot ysar i
gy o DAY
mivlen fin sccesy

How do | get started?

Beginning Aphl 13, 2015, and Lpon your st I6gn, you wil need 10 Set up A new passwind, A "First Tims Lisor Login Guide® |5 altached beiow and
includes st by stap insfructions. Cick this ink t bagin your new password Buthentication process. Firsl Toma Liger | som Soeen

First Time User Login Guide
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The ServicerConnect Website

Benefits of ServicerConnect
* Provides around-the-clock access.
Utilizes secure http protocol, 128 bit encryption for security.

* Free of charge to the servicer.

e Allows for:

v" Uploading of loan level files/reports.
v" Uploading of summary and supplemental files.
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Loan Level Reporting

Loan level reporting refers to the reporting activity on individual loans

 The Mortgage Loan Transaction Journal is available in two different formats:
v ASCII File Format (Exhibit C)*
v Excel File (Exhibit D)*

* Critical fields include:
v Principal amount
v Interest amount
v Note rate
v’ Servicing fee amount
v Next due date
v Ending actual balance
v'Next payment due date (required even if the loan is liquidated)
v' Curtailment amount/curtailment date
v Liguidation amount/liquidation date

v" Action Code
*Exhibits C and D are found in the Exhibits section of the MPF Guides
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Loan Level Activity File Layouts

Data Field Field Format Mandatory
Field & Field Mame Position | Length Example Field Type Comments or Optional
1 Unit Code 001-002 2 "spaces” alpha numeric Le-ave blank
2 MPF Loan Mumber DD3-012 10 0123456729 alpha numeric Loan number assigned by MPF Mandatory
Program
Note: Loan Number should be
right justified and filled with
Thi mple sh th —
I S eXa p e S OWS e 3 Bomower Mame 013032 20 John Snnith alpha numeric The primary Borrower's first Mandatory
and last name.
° 4 P&l Constant 033-043 11 00000062430 numeric implied {2) decimal The confractual Principal and Mandatory
irst page of the ext e
Indicates a stated in the MNote
P & | constant amount of
File Layout (Exhibit C)
y u ° 5 Note Rate 044049 (1 DEBTS0 numeric implied (4) decimal The interest rate on a Mandatory
Meortgage Loan required by the
Indicates a Note Rate of terms of the Mote.
06.8750
. . B Service Fee 050-055 [ 002500 numeric implied (4) decimal A fee retained by the Servicer Mandatory
from the interest collected for a
NSTtructions are proviae Incates a sonice foe of Morigace Loan, 5
00.2500 compensation for Servicing
such loan.
.
fo r p ro p e r CO I ' l p | et | O n 7 | Ending Actual Unpaid | 0S6-066 | 11 | 00006602556 numenc implied (2) decimal | Ending actual unpaid Principal Mandatory
° Principal Balance Balance on a Mortgage Loan
Indicates an ending actual as of the investor cut-off date
unpaid Principal Balance
amownt of $66,025.56

Electronic Transmission - ASCIl Text File Layout (Exhi

Finan:

Data Field Elements Required for Submission by File

“Morigage Parnership Finance”, "MPF™, "aMPF", "MPF Xira® and
Faderal Home Loan Sank of Chizago.

*SMAQCS" are registered frademarks of the Fedarsl Homa Loan Bank of Chicago. The "MPF Mortgage Parmership Finance” logo Is 3 trademark of the

Revision Date 10/18/17
Exhibit C
Page 2 of 7
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Loan Level Activity File Layouts

Mortgege
Electronic Transmission — Excel Data File Format (Exhibit D) mpf Fartnesnp

Excel Columns

A B c D E F G H 1 J K L M
MPF Loan | Servicer | Bommower Name: Note End Date N Gross
Iy Ln No. {optional) P&l R SF Rate Inv Rate Bal Due Prin Int Sve Fee Net Int

As an alternative to the ASCII
file, an Excel data file may N A R 0
be used to report loan level
activity. RS

MES MES Only) (Govt MBS
Only) Only) Oniy)

T u v 3 Y z
Cortal1 | CURIT | cocaa Curtail 2 Curtall | Curtail 3 Action | Liqu | Liqu | Liqu | Liqu Curtint End Sched Bal
Pmt Dt Pmt Dt 3 Pmt Dt Cod: Date | Prin | Int SF (SS Only) (SS Orly)

Exhibit D provides this format.

“Morigage Farinersnip Finance”, “MPF, "sMPF", “MPF Xir" and "sMAQCS" are reglstered trademarks of the Fegeral Home Loan Bank of Chicago. The "MPF Morigage Parnership Finance” ogo |s 3 trademark of the
Fageral Home Loan Sank of Chicago.

Revision Date 10/27/17
Exhibit D
Page 2 of 2

Mortgage

m f Partnership
Financew




Loan Level Reporting Example

Mortgage
Electronic Transmission — Excel Data File Format (Exhibit D) m Pty
nance.
Excel Columns
A B c D E F G H 1 J K L M
MPF Loan | Servicer | Borrower Name Note End Date . Gross
# Ln No. (optional) P&l Rate SF Rate Inv Rate Bal Due Prin Int Svc Fee Net Int
1111 99999 Joseph Loan 1,056.30 4.875 0.250 4.625 176,114.39(06/01/2017 339.46 716.84 36.76 680.08
N o P Q R s T u \ w X Y Z
Curtail 1 Curtail 1 Curtail 2 Curtail 2 Curtail Curtail 3 Action Ligu Ligqu Liqu Ligu CurtInt End Sched Bal
Pmt Dt Pmt Dt 3 Pmt Dt Code Date Prin Int SF (SS Only) (SS Only)
AA AB AC AD
T&I Bal P&l Bal Other Bal Removal
(Govt (Govt (Govt MBS Reason
MBS MBS Only) (Govt MBS
Only) Only) Only)
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Loan Level Reporting

Reminders related to Covid-19 loan level reporting:

e Do not advance the Last Paid Installment (LPI) unless a full payment of P&l has been
applied.

e Report the Action Code (AC) as 12 if there is no formal forbearance agreement
executed by the borrower.

e Report the AC as 20 if there is a formal forbearance agreement executed by the
borrower.
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Monthly Reports

Worigage
Monthly Summary and Remittance Report (Form 5G300) mpf ?anrw:m
inanca..

Monthly Reports

PFI Number: Servicer Name:

Form SG300: Monthly Summary and

Choose one of each category per form:

Remittance Report MPF Product: {7} MPF Traditional O] MPF Xtra ] MPF Government MBS

Remittance Type: D Actual/Actual D Actual/Actual Single D Scheduled/Scheduled

Portfolio and Remittance Summary

Time Period Covered

e Reconciles and summarizes loan count
and principal balances with the trial

Loans Added + +

balance of loans.

Principal Collections

Loan Count Principal

Principal Curtailments

Principal Adjustments +/-

e The SG300 form is found in the Exhibits ol count s g urgad

section of the MPF Guide. Balance (for scheduled/scheduled only)

* Due on the 5" business day of each
month.

“MOMg3ge ParnErsNip FINance”, "MPF, "SMPF, "MPF XITT™ an0 "EMAQCS™ 72 registerad (racemanss of he Federal Home Loan Bank of Chieage. The "MPF Mongage
Farnership Finance" logo s 3 irademark of ihe Federal Home Loan Eank of Chicage.

Revision Date 10/27/17
Form SG300
Page 4 of 5
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Delinquent Loan and Bankruptcy
Reporting



Monthly Reporting: Delinquencies and Bankruptcies

e By the fifth (5'") business day of each month, Servicers must also report any
delinquent loans (30+ late) and loans impacted by a known bankruptcy on the
Delinquent Mortgage & Bankruptcy Status Report (Exhibit B).

e Beginning May 1%, all Exhibit B files must be uploaded into the eMAQCS Plus default
management system.

e Credential requests for eMAQCS plus are submitted via the MPF Website, www.fhlbmpf.com

eMAQCSplus
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Exhibit B

The required Exhibit B template (Excel format) with instructions is located in
the Glossary, Exhibits and Forms section of the MPF Guide.

Mortgage
Partnershi 2 .
m Fgrone Subscribe MPF Guid

FHLBanks Resources Education

» MPF Acronyms
» Glossary Final

Exhibits:

» Exhibit A: Anti-Predatory Lending Category

» Exhibit A: 2020 MPF Traditional Product Investor Reporting Calendar
» Exhibit A->: 2020 MPF Xtra Investor Reporting Calendar

» Exhibit B: Delinquent Mortgage Report - Instructions

» Exhibit B: Delinquent Mortgage Report - Excel Template

o Evhibit  ASC)] Tonwt Fila | avnuat I

A B & D E F G H | J
1 ACTION_CODE SERVICER_LOAN_NBR LOAN_NBR CLIENT_NBR SERV_INVESTOR_NBR BORROWER_FIRST _NAME BORROWER_LAST NAME PROP_ADDRESS PROP_STATE PROP

Pl
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Exhibit B

The proper completion of Exhibit B is required to ensure a successful
upload.
e Use the Exhibit B template that is available in the MPF Guide.
e Do not omit data from required fields.

e Do not enter invalid data into a column that requires a date.

v" All date fields should show an actual date, not N/A or NA, etc. If no date to report
and field is not required, leave blank.

e Make sure the MPF Loan Number is correct.

e Exhibit B must continue to be submitted monthly for each delinquent loan
even if there has been no change to the delinquency status code.

e The Servicer must report the one delinquency reason code that most
accurately describes the circumstance that appears to be the primary
contributing cause for the delinquency.

Mortgage

m f Partnership
Financew




Exhibit B

Exhibit B Reporting for Covid-19 Forbearances

e Action Code 12 should be reported if you do not have a formal agreement executed by
the borrower.

e Action Code 20 should be reported if there is a formal agreement executed by the
borrower along with the following information:
v Loss Mitigation Type should reflect FFA (Formal Forbearance Agreement)
v" The approval date must be provided.
v" An estimated date of completion (or actual completion date) provided.

v In the Comments Section indicate the terms of the forbearance (i.e. full payment, P&l
only, etc.).

e Delinquency Status Code should be 9 (Forbearance)

e Delinquency Reason Code should be 022 (Energy-Environment Costs)*
* This is not a accurate reason description but is being used as a temporary code.

Mortgage
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Custodial Account Reporting



Custodial Accounts

Reconciliation reports for P&l and T&I reconciliation reports are
required to be maintained by the servicer or sub-servicer.

e There should be a separate report for both P&I (Form SG320A or SG320) and T&l
(Form SG321A or SG321) custodial accounts.

e All reports are subject to annual review or on a more frequent basis, if
requested.
v Reports must be made available when requested.
v" All supporting documentation must be included with the reports.
v" When requested, the monthly reconciliations must be emailed to:

mpfloanaccounting@fhlbc.com or uploaded into the eMPF Website.
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Custodial Accounts

Partnarshin
Financa-

ation (Form SG320A)

| Account Recon

PFlfServicer Information

PFl Number: Servicer Name:

Product Information

This form is for the MPF Traditional product only. Choose one remittance type per form:

Remittance Type: [ actualfactual [] ActualfAactual Single

Form SG320A-P&l Custodial e ot rorm

Time Period Covered:

A Cco un t Re Con Cilia tion For actual/actual remittance, complete both columns. For actual/actual single remittance, complete the P&I Custodial Account

column only.

P&l Custodial Account | AFA Account at MPF
Accti o Bank Accht#
° U d t . I t h b I 1. Bank Statement Balance — — e
2. [n] itsin T) it
S€d Lo reconciie the balance L 3 :
4. Disbl..lrsement: in Transit - - E
of each P&I custody account e e ey = 7
maintained under the Actual/Actual 7| Zare satancs recorciaton E -
{Lines 1+2+3+44+5+6)

*The account balance should be zero. Any unreconciled items must be cleared within 50 days

remittance types.

Attachments/Supporting Documentation

Are supporting documents attached? [ves e

List any supporting documents and/or any missing documents and provide an explanation for any missing documents:

* Form SG320 is found in the Forms section
Of t h e M P F G u i d es . , | certify that the information contained herein is true and accurate.

Printed Name of Employee Completing Form:

Title: Email:

Date Completed:,

Phone Number:

“Mortgage Parinership Finance”, "MPF~, "eMPF~, "MPF Xira” and "eMAGQCS™ are reglstersd irademarks of ihe Federal Home Loan Bank of Chicage. The “MPF Morigage
FarmErship FINance" 0 15 3 T30SMank of e Federa HOMS Loan Bark of Chicagn

Revision Date 10/27/17
Form 5G320A
Page 3 of 3
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Custodial Accounts

Merigage
P&I Custodial Account Reconciliation (Form SG320) mpf Eﬂfﬁfm

PF1f Servicer Information

PFI Number: Servicer Name:
- ;
Form SG320-P&I ustod’al Choose one product per form: ;_;MPFTradl't'lonal I:l MPF Government MBS

P&l Custodial Account Reconciliation of Cash Ledger to Depository Account Statement

Time Period Cowvered: Account &

Account Reconciliation

A. Reconciliation of Cash Ledger to Depository Account Statement

e Used to reconcile the balance of each P&l B P

custody account maintained under the e :

. 5. Servicing Fees Withdrawn/Withheld
Scheduled/Scheduled remittance type. B ]
b. Withdrawals
7 Remittances (lines 1+2+3+4+5+/-5)
B. Ending Cash Ledger Balance

* Form SG320 is found in the Forms section of S

10. | Deposits in Transit

o 11. | Depository Adjustments
the MPF Guides. 12 | Depository satance

“Morgags Fannersnp FINAnce”, "MEF", “SMBFT, “MEF XIS and SSMACCS” ars registered raIemanks of ine FE0ErSl HOME Lo3n Bank of CRicago. The “MPE
Merigage Parinershlp Finance” logo is 3 rademanrk of the Federal Home Loan Bank of Chicage.

Revision Date 10/27/17
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Custodial Accounts

Form SG321A-T&I Custodial
Account Reconciliation

e Used to reconcile the balance of each T&l
custody account maintained under the
Actual/Actual remittance types.

e Form SG321A is found in the Forms
section of the MPF Guides.

T&I Custodial Account Reconciliation ([Form SG321A)

PFI/ Servicer Information

PFl Number: Servicer Name:

Product Information

Choose ane of each category per form:

Product | maPF Traditional 1 mPF xitra
Remittance Type [ Actualfactual [ actualfactual single

T&I Custodial Account Reconciliation

T&I Custodial Account Number:

Date (MM/DD/YY) Amount

1 Bank Statement Balance as of the accounting

cycle cut-off date
2. Deposits in Transit +

+

3 Disbursements in Transit
4. Other — Explain:
5. Total (Lines 1+243+4) =
6. Escrow Trial Balance as of the Last Business +

Day of the Month
7. Zero Balance Reconciliation (Lines 5+6) = Zero(0)

Attachments/Supporting Documentation

Are supporting documents attached? [ ves [CAno

List any supporting documents and/or any missing documents and provide an explanation for any missing documents:

“MOMGagS FAMNersnin FINance”, “MEF~, “SMEF", “MEF XIE" 300 "sMAGCS® ars registersd Ta0emans of Me Feosral Home Loan Bank of Chicsgo. The “MEF Morgags
Parinership Finanoe" logo Is a trademark of the Federal Home Loan Bank of Chicago.

Revision Date 10/27/17
Form 3G321A
Page 3 ofa

mpf
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Custodial Accounts

Form SG321-T&I Custodial
Account Reconciliation

e Used to reconcile the balance
of each T&I custody account
maintained under the
Scheduled/Scheduled
remittance type.

section of the MPF Guides.

e Form SG321 is found in the Forms

T&I Custodial Account Recon tion (Form SG321) m

PF1f Servicer Information

PFI Number: Servicer Name:

Product Information

Choose one product per form: MPF Traditional [] mMPF Government MSS

T&I Custodial Account Reconciliation of Cash Ledger to Depository Account Statement

Time Period Covered Account #:

Table A

‘Cash Ledger Balance Forward [Line A from last month] =

‘Collections -

Disbursements
Tax and Insurance Advances:

Bl e

Deposited
Recovered

Cash Ledger Adjustments
Ending Cash Ledger Balance

(1}

‘Outstanding Checks
Deposits in Transit
Depository Adjustments
Depository Balance
Deposits in Transit

B e || o fin
LR LR N

rle

121

Notes:

(1) Line & from Table A must egual line 5 from Table B (Total Met Reserves)

{2) Line 10 from Table A must equal month-end statement for Custodial Account for reserves. If funds are
deposited in both an interest bearing and non-interest bearing account, both statements must be combined
to reconcile to Line 10 in Table A.

“Mortgage Parinership Finance”, “MPF™, "eMPF~, "MPF Xira™ and "eMAQCS” are reglsterad frademarks of the Federal Home Loan Bank of Chicage. The “MPF
Morigage Partnenship Finance” ioge 15 3 trademank of the Federal Home Loan Sank of Chicago.

MOrage
Partnarshin
Financa.-

Revision Date 10/27/17

Form SG321
o £

mpf
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Payment and Payoff Considerations

Liquidation (payoff) Calculations
v'Interest on liquidations is calculated using the 360/365 method.
v'Interest for the full month is calculated using 30 days (360-day year).

v'Partial month (per diem) calculations for payoffs.

= Use the actual number of days from the beginning of the month up to, but
not including, the day of payoff using a 365 per diem.

Backdated payments are not permitted.

Mortgage
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Partial Payments

e Partial payments are not to be applied to the borrower's mortgage until
enough additional funds are received to make a full monthly payment.

e Unapplied payment funds held by the PFl should be deposited to the T&l
Custodial Account until the full monthly payment is received and
applied to the borrower's mortgage.

Mortgage
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Curtailments

Curtailment payments should be applied in this order:

1. Cure a delinquency
2. Current month payment (if due)

3. Principal curtailment (if any funds remain)

e |f funds are available for a curtailment, curtailment funds should not be applied to the
principal before the delinquency amount.

e If the principal curtailment is applied before the current payment, there may be a
discrepancy in the interest amount and the principal amount fields.

To correct, reverse the curtailment and payment, then reapply in the correct order.

Mortgage
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Curtailment Scenarios

Borrower makes a payment on January 1 and a curtailment on January 12
On January 25, they make a payment plus another curtailment:

Post the Jan 1 payment effective Jan 1
Post the Jan 12 curtailment effective Jan 1
Post the Jan 25 curtailment effective Jan 1

Post the Jan 25 payment effective Feb 1

Because MPF and Wells Fargo shadow post to match the PFl, if this were posted
as a payment, curtailment, payment, curtailment, Wells would post:

Post the Jan 1 payment effective Jan 1
Post the Jan 12 curtailment effective Jan 1
Post the Feb 1 payment effective Feb 1
Post the curtailment effective Feb 1

Always remember, when a loan is paid ahead, the advantage goes to the borrower.

mpf
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The Turnaround Report Process



Reporting Process

Wells Fargo Responsibilities

e Loan transaction processing, review of initial reports
e |nitial and Final Turnaround Report (TAR) preparation

e Exception Clearing Report (ECR) processing

v' Master Servicer is responsible for updating loans listed with “MPF” as the
responsible party.

v" An ECR should be submitted even if no corrections are required.
v’ Directs the Master Servicer to finalize and generate the final TAR.

* An Exception Troubleshooting Document is provided in the PFI
Welcome Package.

Mortgage
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The Turnaround Report Process

Wells Fargo will review the initial reports and determine if there are
any discrepancies with the MPF Provider’s data.

e Results of this review are provided on the Initial Turnaround Report (TAR).
e Servicers respond to the initial TAR by submitting an Exception Clearing Report (ECR).
* The final TAR is generated upon receipt of the ECR.

Type of Report Due or Received

Initial Turnaround Report (TAR) provided by
Master Servicer

Exception Clearing Report (ECR) due to
Master Servicer

Final TAR provided by Master Servicer

Mortgage
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Reporting

Investor Reporting Calendar

MAY

May 5: Electronic file due from PFI by 5:00 p.m. EST

May 9:Turnaround Report (TAR) due from Master Servicer 14l 15| 18| 17| 18|l 19| 20

May11: Exception Clearing Report (ECR) due from PFI (noon EST) 21 22) 23] 24] 25| 26| 27
28 29 30 31

May 16: Final TAR due from Master Servicer
May 18: REMITTANCE DAY

June 7: Electronic file due from PFI by 5:00 p.m. EST 4 5 6 7 8 9| 10
11 12 13 14 15 16 17

18 19| 20| 21| 22| 23| 24
Junel3: Exception Clearing Report (ECR) due from PFI sl 26| 271 28] 20| 30

June 9: Turnaround Report (TAR) due from Master Servicer

Junel4: Final TAR due from Master Servicer
June 16: REMITTANCE DAY

The Investor Reporting Calendar for MPF Traditional Government loans (Exhibit A) is found under the Exhibits section
the MPF Guides

Mortgage
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The Turnaround Report Process

By the applicable due date, the Master Servicer will provide an Initial
Turnaround Report (TAR) to the Servicer.

e The Initial TAR will list any discrepancies between the MPF Provider’s records
and the what the Servicer has reported.
e The Unprocessed Loan Report will also provide information on loans that were
expected to be reported by the Servicer but not were not included.
v'"Common with loans that were funded towards the end of the reporting month.
v'A count of loans not yet reported will appear at the end of the initial TAR.

Servicer Number -

WELLS SERVICER TURNAROUND - INITIAL REPORT Run Date 04/21/2017 8:35AM
FARGO LSVTRNARNDI
Cycle Date - 04/01/2017

Month To Date Summary

Count of loans reported: 18
Count of loans not yet reported: 0
Count of liquidated loans: Q
sum of total cash reported: $17.587.67

Mortgage
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nitial Turnaround Report Layout

WELLS SERVICER TURNAROUND - INITIAL REPORT Run Date 12/03/2016 &:05PM
FARGO Servicer Number - - -
Cycle Date - 12/01/2016

Nbr Of Loan P& MNote Serv Prin Interest Curt Curt Prin Lig Act Sch BorrNext Paid in Act
Months Nbr Rate Fee Amt Amt Amt Int Adj Amt End End Due Full Code
Rate Amt Bal Bal Date Darte
MPF Program
H Investor 2 599.55 6.0000 0.25 17311 408.67 0.00 0.00 0.00 0.00 85,459.54 85,114.14 11/01/16 (o]
ﬁ Servicer 599.55 6.0000 0.25 173.27 408.51 0.00 0.00 0.00 0.00 85,427.60 85,081.87 11/01/16
Difference 0.00 0.0000 0.00 -0.16 016 0.00 0.00 0.00 0.00 31.94 32.27
Investor 2 T725.04 3.3750 0.25 299.66 393.87 0.00 0.00 0.00 0.00 151.540.57 150,945.59 11/01/16 o}
Servicer 725.04 3.3750 0.25 298.84 39463 0.00 0.00 0.00 0.00 151.,837.50 151,240.66 11/01/16
Difference 0.00 0.0000 0.00 .82 -0.76 0.00 0.00 0.00 0.00 -296.93 -295.07
Investor 1 1.523.22 3.2500 0.25 652.48 803.76 -1,000.00 -2.71 0.00 0.00 322,504.48 321.,854.71 12/01/16 (8]
Servicer | 1,523.22 3.2500 0.25 652.48 803.76 -1.000.00 0.00 0.00 0.00 322,507.19 321.857.43 12/01/16
Difference .00 0.0000 O0.00 0.00 0.00 0.00 -2.71 0.00 0.00 -2.71 -2.72
Total Loan Qifferences 3 0.66 -0.60 0.00 -2.71 0.00 0.00 -267.70 -265.52

Loan Prin Interest Curt Ccurt Prin Lig Act Sch
cnt Amt Amt Amt Int Adj Amt Amt End End
Bal Bal
MPF Program
Investor | T T TTTTTT 1,437 77" 1,030,602.92° 965,05291  99.03347 143.98 0.19 2,013,438.59 288,809.213.98 287,198,652.32
Servicer 1.437 1.030.602.26 965,053.43 99.033.47 0.00 0.00 2.026.168.68 288.809.481.68 287,198.917.84
Total Differences 0.66 -0.52 0.00 143.98 0.19 -12,730.09 -267.70 -265.52

Does the Investor information match the
Servicer information? If not, where’s the
difference?

How many months has this item
been on the report?
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Initial Turnaround Report

Servicer Turnaround Initial Report
{:yfle Date 11012004

11111 XYZ Credit Union *{:*é

= of Loan P&l Hote ServFee Prin Interest Curt Curtint Prinfdi Li« ActEnd SchEnd Borrllext  Paidin  Ag

4 Pl bt Aot Bate Pate  Anot Amt  Amt At Bal Bal [Duebate FullDate Co
Inwestor 2 D0O00GEGGEE 1 06953 75000 |0.2500 44515 | 6O3SY 00 o000 000 DD 9945525 0000 11042004
Servicer GEEE 1 06953 75000 | 00000 44515 | 62435 00 000 000 DD 9945525 0000 11042004
Difference Qoo | -20081 ooo0 Qo0 000 .00 000 000
Investon 1 0000444444 65648 S.3750 02500 oo | 15024 11| 000 75507 84 0.00  0u00 10872004 60
Servicer 4444  B5648 53750 0.2500 Qod | 19084 Q.00 000 75507 84 0.00 000 91012004 1001852004 6
Difference Qoo | -1060 Q.00 0.00 0.00 0.00  0u00
inwestor 1 0000777777 64650 6.2500 02500 (9962 52500 oo 0.00 O 104 900,38 | 000 120172004
Servicer Tr77  B46.50 62500 0.2500 000 000 | 0.0 0.00 00 105,000,000 | 000 120152004
Difference 9962 52500 | 0.00 0.00 0,00 -99.62 | 0.00

1. The Servicer did not net the servicing fee out from the interest.
When the loan was paid off, an extra day of interest appears to have been collected.
3. The 1t payment due date may have been reported incorrectly

the Investor was expecting a payment and the Servicer didn’t report one.

N
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Reporting Errors

Common Reporting Errors

* Incorrect investor (MPF) loan number
* Incorrect borrower next due date reported

* Incorrect curtailment date (should be the payment date the curtailment follows,
not the transaction date).

 Failure to report an Action Code and date on liquidated loans.

* Failure to report a next payment due date on liquidated loans.

e Reporting interim interest or interest collected from the borrower at closing
(these funds are not due MPF).

* If a modification is processed and the MPF Provider is not notified, the Servicer
and the Master Servicer’s P&I constant will differ and will be noted on the TAR.
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Exception Clearing Reports (ECR)

The Servicer is responsible for completing the ECR

e Used to document discrepancies and advise a course of corrective action to resolve.
* Note: Master Servicer is responsible for updating loan records listed with “MPF” as the

responsible party.
v" Must be within MPF Guidelines
v All fields must be completed

e Servicers should report “No Corrections Submitted” to Master Servicer which will trigger the
Final TAR.

v If not submitted, the final TAR will not be issued until its due date.

Mortgage

m f Partnership
Financew




Exceptions

Many exceptions are created at the time the loan is initially
placed on the system.

* TAR will show differences between:
e P&| constant
* Note rate
* Ending principal balance
e Next due date

e How to avoid these exceptions:

e Have an audit process in place to verify that loan data entered into your
servicing system is accurate.

e At the time a loan is boarded, ensure that the balance and payment due date
matches what was reported at the time the loan was sold into the program.
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The Exception Clearing Report

Exception Clearing Report (Form 8G403)

PF'N"mbefl XXX Senicer Name | Acme Federal Savings Bank Revision Date:12/11/2018

Printed Name of Employee Completing Form: ’ Betty Rubble

Title: | Loan Accounting Manager Email I bettyr@yabbadabbado.com

Phone umber: | (D000 11 sttt [ 513209

Choose one of each category per form:
Remittance Type: ————— Product

*IF NO EXCEPTIONS, FORM DOES NOT NEED TO BE FILLED OUT

Actual/Actia MPF Traditional
(] Actual/Actual Single [ MpFtra
(] Scheduled Scheduled [C]MPF GovernmentMES

MPF Loan Number MPFiServicer Exception Type Exception Date Explanation of Difference Next Due Date/Liquidation Date Actual Ending Balance

Supporting Documentation
Required (¢, Loan
Scheduled Ending Balance Number of Months Amortization Schedule Tah) Curtailment Amount 1 Curtailment Date 1 Curtailment Amount 2 Curtailment Date 2 Curtailment Amount 3 Curtailment Date 3 Date Entered
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Features of the ECR

Dropdown options for easy selection

Payment Error
Curtailment Error
Payoff Error

Missing Loan
Amortization Schedule

An amortization schedule template

PFI Loan History
Loan Mumber Payment Date Begin Sched Bal Int Rate SF Rate Payment Gross Int Service Fee Net Int Principal  Curtailment Amt Curt Int Ending Sched Bal Ending Act Bal

» M| Instruckions X sl Micsing Loans | Amortization Schedule ./ Examples 7.
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Final TAR vs. SG300

SERVICER TURNAROUND - FINAL REPORT Run Date 09/13/2018 4:52PM
Servicer Number - 0000
Cycle Date - 09/01/2018
Nbr Of Loan P&I Note Serv Prin Interest curt Curt Prin Lig Act Sch BorrNext Paid in Act
Months MNbr Rate Fee Amt Amt Amt Int Adj Amt End End Due Full Code
Rate Amt Bal Bal Date Date
Fake Bank MPF Program
Difference 0.00 0.0000 0.00
Total Loan Differences
Summary Report
Loan Prin Interest Curt Curt Prin Lig Act Sch
cnt Amt Amt Amt Int Adj Amt Amt End End
Bal Bal
o000 Fake Bank MPF Program
=T - 3T T42.82 77770 Jeas0 T ooo T 0.00 0.00 0.00 137,979.20 0.00
Servicer 3 74292 764.81 0.00 0.00 0.00 0.00 137.979.20 0.00
Total Differences 0.00 -0.01 0.00 0.00 0.00 0.00 0.00 0.00
Remittance Ending Loan Count: 3
Summary: Total Principal: 742.92
Total Net Interest: 764.80
Cash Adjustment: 0.00
Net Realized Loss/- Gain: 0.00
Non Supp Comp Int: 0.00
Prepayment Penalty Amount: 0.00
Int Adj- Non Adv Amount; 0.00
Remittance 1,507.72
Confidential Page 1 of 1
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Form SG300

Monthly Summary and Remittance Report (Form 56300) m' ___r:: n

PFI Number: 0000 Servicer Name: Fake Bank

Product information

Choose one of each categary per farm:

MPFF Product: [ mtFE Treditional ] waPF xtra [CImPF Eovernment MES
Remittance Type:  [] ActualiActual [[] Asctual/Actual Single [ scheduied/Scheduled
Time Pericd Coversd: 2018
Loan Counk Frincipal

Eeginning Unpaid Princosl Balance 3 138.722.12

Loans Added #* +

Loans Removed - -

Principal Colizctions - 74202

Frincipal Curtailments -

Frincipsl Adjustments -

Total Count and Enging Unpaid

d 3 137,979.20

Frincipal Balance

Taotsl Count and Schaduled Principal
Ealsnce [for schedwled fschedued omly)

“Morgage Parierstip France’, WEF, "slEF, MPF i wad WMASTE” s cagiuimred inmdermrka of Fa Fadersl Hame Loan Dank of Chicago. Tha WPF Mogage
Purtssmhip: Firarca” B2 It § FSSSTA: ofths Fesary Horma Loan Sank of Chicaga

Revision Date 10,27/17

Meonthly Summary and Remittance Report (Form SG300)

For actuslfactusl anc actual/sctual single remittance types, 2nter the actual amount colizcted (il
scheduled/scheduled remittance type, enter the scheduled amount due

1 Ionthiy Prindpsl +742.92
2 Curtmiiments =
3. Liguidsti +
4 Frincipel Adhstmentz (zttach sypianation] 2~
3. Total Principel (lines 14243+4] =74282
B. Monthly Inbarest +T93.70
7. Inbares: Atjustments on Curtsilments +

(for sohedukedscheduted anfy]
5 | sericrgFess .28.89
3. Other interest [attach expisnation) =
10.| Totsl intetest |lins 557-545) =T84.81
11.|  Tobsl Princioel an Interest |ines $200) 2
12|  Tobsl Resizec Gains |sthach Form SE332) +1.807.73
13.|  Tobsl Resized Losses fzizmch Form S5332) -
14.|  Tobsl Monthiy Remrittsnce Smount [ines 13+12-13) =1.507.73

Attachmentz/Supporting Documentation
Are supporting documents sttached? [ves na

List any supporting documents and,'or any missing documents and provide an 2xplanation for any missing cocuments:

By subsmitting this form, | certify that the informistion comtsines herein is true and sccurats.

Frintag Mame of Empioyes Comaleting Farm: Jennifer Doe

Titie: 22Mvicing Manager Email:

Fhone Number: Diate Submitted;

“Morgags Parfertip Firarce”, "MFF, 'abiFF, "WPF ¥ia® aad ‘MAOCE" aw sagisinred inadermada of Fua Facersl Hame Lasn ank of Chicaga. The "WPF Masgags
Partsamhi Frarca’ £52 i 1 Edaman: ofths Fasans Foma Loan Bank of Chisgs

Revision Date 10/27/17
Form 56300
FageJof 3
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Final TAR vs SG

Summary Report

Loan Prin Interest curt Curt Prin Lig Act Sch
cnt Amt Amt Amt Int Adj Amt Amt End End
Bal Bal
0000 Fake Bank MPF Program
Tnvestor T T TTTTTTTTTITOE 30T T42.827 777770000 FeaB0 T TTT owo "7 0.00 0.00 0.00 137,879.20 0.00
Servicer 137.,979.20 0.00
Total Differences 0.00 -0.01 0.00 0.00 0.00 0.00 0.00 0.00
Remittance Ending Loan Count: 3
Summary: Total Principal: J42.9
Total Net Interest: 7648
Cash Adjustment: 0.00
Met Realized Loss/- Gain: 0.00
Non Supp Comp Int: 0.00
Prepayment Penalty Amount: 0.00
Int Adj- Non Adv Amount: 0.00

Remittance 1.507 ?\

Portfolic and Remittanc 1 Moty PATSDS_ +742.02

2 Curtmilmenks %
Time Period Cowvered: ME 2018
Liquidations 2
.. 4. Irtion| 2=
L ot e s [ines 1424344) P -rezo
- il
Eeginning Unpaid Prindpal BEalamos 3 138,7212.12 =
B. Iaithiy Inberest + T93.7T0
Loans Adced b + N
I~ |m;mjmmmh~w\ o
Loans Remaved - - [N{for scheduied/schedused anfy]
Frincipsl Coll=ctions . T4202 B. Sena -28.89
5. Other interest = tion| 2
Frincipal Curtsilmenis - =
i ; / 10, mﬁus—ﬁ T =TEeE1
e = |12 11.(  Totel Principsl and inter=st '|r-u}'ﬁi\ +
Total Count and Ending Unpaid 3 137.979.20 13, Totasl R=alized Gains |sttach Form 55332] +1.507.73
Frincipsl Balamce : 1
. 13. Total Baakized Losses (atisch Form SE332) -
Total Count and Scheduled Princips - - <X pp—
Exlance [for schedwed/scheduled omly) 14, Tobal Monthly Rerrittancs Amournt [lines 13-442-53) = lalli.d
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Late Monthly Reports

e Each occurrence of a late or incomplete monthly accounting report or electronic
transmission will be subject to a late reporting fee.

v' Areport is considered late if it is incomplete or not filed by the investor reporting
calendar due date.

A written notice of noncompliance will be sent for all instances of late reporting.
e Late fees will be assessed using an escalating scale that is based on the number of
late and/or incomplete reports or transmissions in the most recent consecutive 12-

month period.

e Late default reporting is subject to $100 per occurrence.
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Master Servicer Investor Reporting Contacts

Group E-mail: CTSFHLBLoanAccountingTeam@WellsFargo.com

Karen Woodland
MPF Traditional and MPF Government MBS Supervisor

Phone: (443) 367-3939
Karen.E.Woodland@WellsFargo.com
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MPF Program Information

MPF Investor Reporting
MPFInvestorAccounting@fhlbc.com

MPF Service Center
Phone - 877-463-6673

Email - MPF-Help@FHLBC.com
Hours - 8:30 AM to 4:30 PM CST

MPF National Education
mpftraining@fhlbc.com
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ServicerConnect Contacts

Technical Support
e Email: ctslink.customerservice@wellsfargo.com
 Toll Free: (866) 846-4526

ServicerConnect Support
e Email: servicerconnect@wellsfargo.com
* For loan level issues contact your Master Servicer Analyst
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Questions
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