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What’s Changing?

The mortgage insurance (MI) cancellation process is 
being automated

Emailed notifications and requests will no longer be 
accepted

All notifications and requests must now be submitted 
through the eMAQCS®plus portal

All inquiries should now be directed to 
MPFDefaultServicing@fhlbc.com

mailto:MPFDefaultServicing@fhlbc.com


MPF Traditional Loans

Servicers of MPF Traditional product 
loans must notify the MPF Provider within 
5 business days of cancelling a 
borrower’s MI

• Within 5 business days of cancelling 
MI, Servicers must submit the 

    MI Cancellation Notice (Form SG343)
    via eMAQCSplus

• Any supplemental documentation 
must also be uploaded into 
eMAQCSplus

Examples may include appraisals, broker’s price opinions 
(BPOs), payment history to evidence 

principal curtailments, etc. 

How is the MPF Provider notified?



MPF Xtra Product Loans

MI cancellations for MPF Xtra loans 
are treated differently

The investor (Fannie Mae), must 
process the cancellation request 
before the Servicer may cancel the 
borrower’s MI

The MI Cancellation Notice (Form SG343) is 
submitted via eMAQCSplus

• When a cancellation request from a borrower 
is received

• When processing an automatic MI termination

• Paid off or liquidated loans

There are typically no supplemental documents to upload as 
Fannie Mae will use analytics to determine the 

property value

How is Processing with Fannie Mae  Initiated?



eMAQCSplus



Access to eMAQCSplus

If you need credentials to access to eMAQCsplus, visit the MPF Program website

fhlbmpf.com

If you already have credentials 
for default servicing, new 
credentials are not necessary



eMAQCSplus

• Form SG343

• Supporting Documentation 
Upload Capability

• Status Communications



Submitting the MI Cancellation Notice
(Form SG343)



Homepage

Your homepage view is based upon your credentials

QC
Default 
and MI



MI Cancellation Notice Form SG343

SG343
Form SG343 is located under the 
Miscellaneous Servicing Forms option



1234567

1234567

• Enter the MPF 
loan number 
and click 
Submit

• Select SG-343 
from the drop-
down box and 
click Create



The 
PFI/Servicer 
and Loan 
Information 
sections will 
auto-fill

• Form tab is the 
fillable form 

• Document tab 
takes you to the 
document upload 
page

• Instructions for 
filling out Form 
SG343



• The MI Removal date field is for MPF Traditional loans 

• The date doesn’t apply to MPF Xtra loans, but it is a required field. Any 
date may be entered, we suggest entering the submission date.

• Automatic = 78% LTV
• Final Termination = loan is liquidating
• Borrower requested (self-explanatory)

The product will auto populate



MPF Traditional
• Select the valuation type used to determine eligibility

MPF Xtra: The need for a valuation is determined by Fannie Mae after the Form SG343 is submitted
• A valuation type does not have to be selected
• If Fannie Mae determines that an appraisal or BPO is needed, you will be notified
• The valuation type selected, and borrower contact information may be entered into the loan notes



MPF Xtra Product BPOs and Appraisals

Fannie Mae will attempt to determine the property 
value through their proprietary analytics

• If unable to determine a value, a BPO or appraisal may 
be requested

• Servicers will be notified to select a valuation option

• Servicers will be charged for the valuation type selected:  

BPOs: $190.00
Appraisals: $450.00

MPF Loan Accounting will notify 
Servicers via email about charges 

for BPOs and appraisals 

• Notifications are sent within the first 5 
business days of the month for the 
previous month's orders 

• The notification also advises Servicers 
to have the funds in their account by 
Monthly Remittance Processing (MRP)



This section is for MPF Xtra loans only



This section is more likely to be used for MPF Traditional loans

Some common supporting documents include:
 
• Appraisals
• BPOs
• Payment history

Select Yes or No



Tracy Thomas

Servicing Analyst

222-222-2222

tthom@fake.org

05/06/2024

After completing the employee contact information, you may 
submit, save as a draft, or cancel.

The form will not submit if any required fields are left blank



Uploading Supporting Documentation



When submitting supporting documents immediately after submitting the 
form, select the Document tab



To submit supporting 
documents from the 
homepage, click on the 
Miscellaneous Servicing 
drop down arrow and select 
MI Cancellations

You may open the document upload 
screen in this manner if uploading 
on a subsequent date or after 
leaving the New Form screen

A list of your MI 
cancellation loans will 
display



When viewing your list of submitted loans, there are additional 
columns that are visible when scrolling right

Many of these column contain important details about the loans listed
(some columns can be filtered to arrange the loans in a preferred order)



To view a menu of options, 
click on the menu icon or right 
click on the loan number

• Select View/Upload Documents



Uploading a document is easy!

• Click on the plus sign to browse for your file

• Drag and drop your file on to the document 
icon

• After the document is dropped into place, the 
document icon will turn green



The View/Upload Documents Screen 
displays a list of all uploaded supporting 
documentation



Status and Communications



View Loan Details – self-explanatory

• Shows basic loan details such as original 
loan amount, interest rate, purchase 
price/appraised value, etc. 

Viewing Options



View Notes/Add Notes

• Both you and your MPF analyst can enter notes on this screen
• MPF analysts check for new notes
• This is where valuation and borrower contact information is added when an appraisal 

or BPO is needed for an MPF Xtra loan

Viewing Options

For urgent matters, contact 
your MPF analyst by phone 
or email



View Notification Log

• To view the full notification, click on the menu icon 
next to the notification you wish to view and select 
View Notification Body

Viewing Options



View Form Submission

• This option brings up a copy of the submitted 
      Form SG343

Viewing Options



Resources

mpfdefaultservicing@fhlbc.com

MPF Service Center 
• Email:   mpf-help@fhlbc.com
• Hours:  8:30 am to 4:30 pm CST
• Phone: (877) 345-2673

The MPF Default Team will be handling MI cancellation requests:

mailto:mpfdefaultservicing@fhlbc.com
mailto:mpf-help@fhlbc.com


The information presented in these training materials is for general information only and is based on guidelines and practices 
generally accepted within the mortgage finance industry and is not intended to be all-inclusive. The MPF® Provider makes no 

representations or warranties of any kind with respect to the accuracy, completeness or suitability for any purpose of the 
information contained in this training.  

The MPF Provider expressly disclaims all warranties, express or implied, including without limitation warranties of 
merchantability and fitness for a particular purpose regarding these materials and our training program. In no event will the 
MPF Provider be liable for any direct, indirect, incidental, punitive or consequential damages of any kind with respect the 

training or materials provided.  

All examples are hypothetical and are for illustrative purposes only. This training is not intended and should not be interpreted 
or relied upon as legal advice. We encourage you to seek advice from a qualified professional.

These materials should not be used in place of the MPF Guides. The MPF Guides and the Fannie Mae Selling Guide are the 
governing documents and control in the event of discrepancies.

The official versions of all MPF Guides are available at www.fhlbmpf.com or via AllRegs®.

All photos and illustrations provided by Shutterstock.

“MPF“, “MPF Xtra“, “eMAQCSplus” and ”eMPF” are registered trademarks and the “MPF Mortgage Partnership Finance” 
logo is a  trademark of the Federal Home Loan Bank of Chicago.

About This Material

http://www.fhlbmpf.com/
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