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About these Materials

This material is based on the current information in the MPF® Guides as of the date of 
this presentation. It should not be used in place of the MPF Guides. The MPF Guides 
are the governing documents and control in the event of discrepancies between the 
information in this presentation and the MPF Guides. The official version of the MPF 

Guides are available at www.fhlbmpf.com and through AllRegs®.

“MPF“ and “eMPF” are registered trademarks of the Federal Home Loan Bank of Chicago and the 
“MPF Mortgage Partnership Finance” logo is a trademark of the Federal Home Loan Bank of 

Chicago.

http://www.fhlbmpf.com/


Forms OG1 and OG2 

• If your organization sold loans into the MPF Program or serviced any MPF loans in 2023, the 
Annual Eligibility Certification (AEC) process must be completed.

• Forms OG1 and OG2 must be completed and supplemental documentation uploaded via the 
eMPF® website.

• Forms OG1 and OG2 are housed on the eMPF website.

• Information being collected on forms OG1 and OG2 is based on 2023 activity.

• Form OG1, Form OG2 and all supporting documentation must be submitted by Wednesday, 
January 31, 2024.



Locating Forms OG1 and OG2

Forms OG1 and OG2 are 
available under the Exhibits
section on the eMPF 
website.

They may also be found in 
the Quick Links section.



Archives

Forms OG1 and OG2 from 
previous years will remain 
archived in the eMPF website. 

Forms going back to 2022 are
available to view, print and/or 
save.



Completing Form OG1



Enter Your Information

Enter your organization’s address 
information and telephone 
number.



Servicing Question

Who services the loans you have 
delivered to the MPF Program?

Select N/A if your organization services 
MPF loans.

Select Subservicer is your organization 
utilizes a subservicer to service MPF 
loans.

Select Affiliate Servicer if an affiliate of 
your organization services MPF loans.

Select Servicer if servicing has been 
released/sold to another servicer (i.e. 
Colonial, SLS or IBMC).



Servicing Information

If an option other than N/A is selected, 
you must provide the name of your sub-
servicer(s), affiliate servicer or servicer. 

If utilizing more than one subservicer, 
click on the button to continue adding 
information.



Loan Origination Systems

If Yes, enter the name of your LOS in the box.

If No is selected, the comment box will not open.

Does your organization use a Loan Origination System (LOS)?

Encompass



Loan Servicing Systems (LSS)

If No is selected, a comment box will not open.

If your organization services MPF loans and uses a LSS obtained from a 
vendor, enter the vendor and the version of the LSS used



Note About Certifications and 
Answering Upcoming Questions

If you answer NO to any of the questions that follow, a comment 
box will appear and an explanation must be provided.



Section A: 
Compliance with Laws

For any “No” response in Section A, an explanation must be 
provided and any related documentation must be uploaded.

Need more 
details? 
Click HELP
for 
resources.



Section A (part b): 
Compliance with Requirements

Read this statement and answer 
with Yes or No, as appropriate.



Section A (part c): 
Compliance with MPF Product Requirements

Additional attestation about compliance with all MPF product-specific requirements.



Section A (part d): 
Compliance with Credit Reporting Requirements

If not reporting to all four repositories, select No and provide an explanation.



HMDA Reporting

If your organization collects and reports 
HMDA data, respond Yes. Enter your 
Legal Entity Identifier Number (LEI). 

If you select No, the box will close and 
you must supply documentation to 
support your response. Check Box 1 in 
Section B to note that supporting 
documentation needs to be provided.

12345678912345678901

X



Anti-Predatory Lending Software

If your organization 
uses APL compliance 
software, select Yes and 
enter the description of 
the software into the 
box.

If No is selected, per 
Box 1 of Section B, 
upload any 
documentation to 
explain your response.



Section B: Documents

1. As already noted, if you answered No
to any of the questions in Section A, 
provide documentation to support 
your explanation.

2. Supply Certificates of Insurance in 
effect as of December 31, 2023. If not 
available, policies or insurance 
declarations for Fidelity Bond 
Insurance and Errors and Omissions 
Insurance. 

X



Section B: Supplemental Documentation

3. If any exam or audit resulted in
deficiency findings, provide a summary of how
the findings were addressed and corrected.

4. Sellers Only: Include your most recent QC
Summary Report for both pre-closing and post-
closing reviews.



Section B: 
Supplemental Documentation

5. Sellers Only: Did your organization make 
substantial changes to your in-house QC 
plan last year that the MPF Bank has not 
yet approved?

If so, provide a redlined version, 
highlighting the revisions.



Section B: 
Supplemental Documentation

6. Has your MPF Bank requested any
specific documentation?

7. Include any other documentation to
support your AEC submission, if needed.



Agreement and Certification

Check the agreement acknowledgment box.



Save and Submit

The Authorized Signer and Title fields are 
editable.

The email and phone number do not have to 
belong to the authorized signer. The email 
and phone number should belong to the 
individual who will act as a primary contact.

Click SAVE to check for any omissions.

If you would like to save or print a copy 
before submitting, return to the beginning of 
Form OGI (as seen on the next slide). 



Save and/or Print

Return to the beginning 
of the document to save 

as a PDF or print.



Submit

Once you have saved and 
retained a copy of Form 
OG1, you may click SUBMIT.



How to Upload Supplemental Documentation



Supplemental Information Upload

From the home screen, 
select UPLOAD

Next, select 
Annual Eligibility Certification 
(AEC)



Browse for Your File(s) and Upload

• A file name is not required.
• If possible, limit your upload to one file.
• Most of the common file format types are acceptable.
• Select BROWSE to find your file(s).
• Click UPLOAD



Completing Form OG2



Form OG2: Fidelity and E&O Coverage



Servicing Portfolio

Multi-family residential mortgage loans 
are properties like an apartment building 
where the entire building is used for 
residential purposes (no retail or 
commercial activity on the property).

The balance should include any first lien 
home equity lines of credit and home 
equity loans.

Enter the dollar amount of your servicing 
portfolio as of December 31, 2023



Fidelity Insurance Coverage

The minimum amount of required fidelity 
insurance will auto-populate. This number is 
based upon the servicing portfolio figure 
you provided.

Insert your actual fidelity insurance 
coverage amount. It should be equal to or 
greater than the auto-populated minimum.



Errors and Omissions (E&O) Coverage

• Select the appropriate E&O coverage type.

• If Aggregate is selected, the box below will remain grayed-out. 

• If Mortgage is selected, you must insert the unpaid principal balance 
(as of Dec 31, 2023) of the largest residential loan in your portfolio.



E&O Coverage

Enter your actual amount of E&O coverage.

500,000



Enter Actual Amounts for Deductibles

Enter the amount of your fidelity insurance deductible

Enter the amount of your E&O deductible

Your deductibles should not exceed the auto-
populated maximum amounts.



Questions About Coverage

Answer questions a., b., and c.

Question d. will auto-fill based on 
whether your coverages entered 
meet MPF Program requirements.



Insurance Agency Information

Please provide your insurance 
agency contact information.

It is optional, but can save time if 
anything requires clarification in 
the future.



Acknowledgment

Check the box attesting to the 
accuracy of the information being 
provided on form OG2.



Acknowledgment

Enter the Authorized Signer Details. 

The email and phone number do not have to 
belong to the authorized signer if another 
individual is monitoring/handling the 
form/document submission

Click SAVE before submitting to check for 
any missing information.

To print or save a copy, return to the top of 
Form OG2 and click on the print icon (as 
seen earlier for Form OG1).

Click SUBMIT when finished.



Notifications



Notifications

Automated email notifications will be sent out 
during the submission process

• An Accept email indicates the form(s) are completed and the necessary documentation has 
been received. “Accept” does not mean approved, just that everything to be reviewed has been 
successfully received.

• A Reject email indicates that either the form(s) is not completed properly and/or required 
documentation is missing
The email will state that you will be contacted and will provide an email address to respond to, 
if needed.

• A Certification Complete email indicates that the forms and documents have been reviewed 
and certification is complete.



Helpful Information

• Both Forms OG1 and OG2 must be submitted electronically, paper forms 
are not permitted.

• Any supplemental documentation must be uploaded through the eMPF 
website.

• All Form OG1 and OG2 submissions along with any required 
supplemental documentation is due by Wednesday, January 31.



Resources

Contact information for each Federal 
Home Loan Bank is found on the MPF 

Program website

www.fhlbmpf.com

http://www.fhlbmpf.com/


Resources

If you have any further questions about your annual certification, you 
may also contact the MPF Service Center

MPF Service Center
Email - MPF-Help@FHLBC.com
Hours - 8:30 am to 4:30 pm CST

Phone: (877) 345-2673

You may also visit our new MPF Customer Service Portal available on our website, 
www.fhlbmpf.com

mailto:MPF-Help@FHLBC.com
https://fhlbc.service-now.com/csm/login_with_sso.do?glide_sso_id=7b81dab91b8cb410e6cbfeaf034bcba4
http://www.fhlbmpf.com/
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