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Didn’t Get the Materials in Advance?

We always email presentations
and any handouts to all registrants 
the morning of the presentation but sometimes they 
may be blocked or, an email address may be incorrect.

Materials are always available to download
from the Handouts section of your
GoToWebinar dashboard.



This material is based on the current information in the MPF Xtra® 

Product Servicing Guide of the date of training. It should not be 
used in place of the MPF Xtra Servicing Guide. The MPF Xtra 
Servicing Guide is the governing documents and control in the event 
of discrepancies between the information in this presentation and 
the MPF Xtra Servicing Guide. The official version of the MPF Xtra 
Guides are available at www.fhlbmpf.com and via AllRegs®.

“MPF” and “MPF Xtra” are registered trademarks and the “MPF Mortgage Partnership 
Finance” logo is a trademark of the Federal Home Loan Bank of Chicago.

About this Material

http://www.fhlbmpf.com/


Topics

•General Investor Accounting Information

•Monthly Reporting Requirements

•Reporting Delinquencies and Loans with Bankruptcies

•Turnaround Reports

•Exception Clearing Reports

•Putting the Pieces Together



General Investor Accounting Information



Timing

•The Activity Cycle
Based on a calendar month

•Accounting Cut-off
22nd of each month (or the prior business day if the 22nd falls on a weekend or 

holiday).
•Reporting dates may vary due to the different reporting options:
Daily reporting
Monthly with limited daily reporting
Monthly reporting

Under all options, removal transactions (payoffs, liquidations) must be reported 
on the business day that follows the posting of the activity.



Partial Payments

•Partial payments cannot be applied and therefore are not 
remitted to the MPF Provider.

•Partial payments should be deposited to a T&I custodial 
account or an unapplied funds account and remain there until 
sufficient funds are received to make a full payment or;

•The Servicer may refuse to accept partial payments and return 
them to the borrower.



Pre-Payments

• Borrower makes three payments in advance of their next due date and all 
three payments are applied upon receipt.

• Remit all three payments in accordance with the investor reporting 
requirements.

• Report all three payments in the same investor reporting cycle.

Scenario
A borrower goes on overseas vacation for three months and sends in three months of payments in 

advance of their departure.



Curtailments

Curtailments are additional funds applied to pay down the principal balance of a 
loan

• Loans must be current before applying curtailment funds.
If loan is delinquent, funds are first applied to bring the loan current.

• The interest portion of the next installment due is calculated on the unpaid balance (UPB) of the loan, after
the application of the curtailment.

• For reporting purposes, the curtailment date always reverts back to the monthly payment due date it 
follows.

• Curtailments do not delay the next payment due date or reduce the next monthly payment.

• Curtailments of more than 10% of the principal balance may be considered for a recast, allowing for a lower 
monthly P&I payment versus a shorter loan term.
Recast documentation must be forwarded to MPFLoanAccounting@fhlbc.com for review and approval.
Wells Fargo cannot make payment updates until notified of the approval.

mailto:MPFLoanAccounting@fhlbc.com


Loan Payoffs/Liquidations

Borrower payments are due on the first day of each month with interest paid in 
arrears.

• Partial month interest for payoffs are calculated using an actual/365 day calculation.
• Partial month calculations for payoffs use actual number of days from beginning of the month up to but 

not including the day of payoff.

Example: A loan is paid off on 11/10 but the November 1st payment has not been made

• The November payment would have paid October’s interest, so collect 30 days of interest owed for October interest
based on 30/360.

• Also collect 9 days of interest for November at actual/365.
• Do not include interest for the day of the payoff.

Report all payoffs in the reporting cycle applicable to when the payoff was made, backdated payoffs are not accepted.
Report due dates on all payoffs so interest may be calculated correctly.
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Monthly Reporting Requirements



At a Glance – Three Reporting Options



Required Monthly Reports

Type of Report When to Submit

Loan Level Activity (Exhibit C or D) As required by one of the three reporting methods selected

SG301-X Monthly Remittance Recap By NOON EST on the 1st business day of each month

SG300 Monthly Summary Report and Certification By NOON EST on the 1st business day of each month

Exhibit B Delinquent Loan Report (if applicable) By NOON EST on 2nd business day of each month

Exception Clearing Report (ECR) Due within 24 hours after the receipt of an initial TAR that 
includes exceptions

What reports and required and when are they due?



Reporting Due Dates

Need help keeping track of reporting due dates?  
• Access the MPF Xtra Product Investor Reporting Calendar (Exhibit A-X)

 Located under the Exhibits section of the MPF Guides: https://www.fhlbmpf.com/mpf-guides/guides

https://www.fhlbmpf.com/mpf-guides/guides


Loan Level Activity Reporting

Activity on each serviced loan 
must be reported according to 
the selected reporting method.

Templates for loan level 
reporting are available in the 
MPF Guides under Exhibits:

• Exhibit D (Excel format seen 
here)

• Exhibit C (ASCII Text File is 
also available)



Loan Level Reporting
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• Do not advance the Last Paid Installment (LPI) unless a full payment of P&I has been 
applied.

• Report the Action Code 12 for agreements of 90 days or less.

• Report the Action Code 20 if for agreements exceeding 90 days.

Reminders related to Covid-19 loan level reporting:



Cumulative Reporting

When loans experience multiple instances of activity during the month, all 
previous activity for that month must be included on any subsequent 

reporting.
Reporting for all MPF Xtra loans is cumulative, here’s an example:

Borrower makes a regular, monthly P&I payment on the 1st of 
the month and later that month makes a principal reduction 

payment (curtailment).

When reporting the curtailment, the previous P&I payment 
must also be included.



Naming Convention for Loan Level Activity Files

It is critical to use the proper naming convention when uploading loan level 
activity files into the ServicerConnect website

• Naming convention for loan level activity files:
File Name_MMDDYYYY
MMDDYYYY reflects the date the file is being uploaded 
A loan level file does not have to be submitted if there was no activity on any MPF Xtra loans on the 

previous business day (applies primarily to daily reporting).

Example:  c123456_MMDDYYYY
Wells Fargo provides Servicers a file name which begins with the

letter ‘C’ followed by a series of digits.
c123456 shown above is an example only.

NOTE: File names must always use the 2-digit month, 2-digit day and 4-digit year (example: March 1, 2018 must be 
shown as 03012018, not 312018).



SG300

Form SG300: Monthly Summary
and Remittance Report

• Reconciles and summarizes loan count 
and principal balances with the trial 
balance of loans.

• The SG300 form is found in the 
Exhibits section of the MPF Guide.

• Due on the 1st business day of each 
month (by NOON EST)



SG301-X

Form SG301-X: MPF Xtra® Monthly 
Remittance Recap

• Used to reconcile the collections 
remitted for the cutoff period.

• The form can be used as a log 
throughout the month and then 
compared to the activity reported
as of the cutoff date.

• Due on the first business day of each 
month by NOON EST.



Reporting Delinquent Loans and Bankruptcies



Monthly Reporting: Delinquencies and Bankruptcies

• By NOON EST on the second (2nd) business day of each month, Servicers must also 
report any delinquent loans (30+ late) and loans impacted by a known bankruptcy on 
the Delinquent Mortgage & Bankruptcy Status Report (Exhibit B). 

• All Exhibit B files must be uploaded into the eMAQCS Plus default management system.

• Credential requests for eMAQCS plus are submitted via the MPF Website, www.fhlbmpf.com

http://www.fhlbmpf.com/


Exhibit B
The required Exhibit B template (Excel format) with instructions is located in 

the Glossary, Exhibits and Forms section of the MPF Guide. 



Exhibit B 
The proper completion of Exhibit B is required to ensure a successful 

upload.
• Use the Exhibit B template that is available in the MPF Guide.
• Do not omit data from required fields.
• Do not enter invalid data into a column that requires a date.

 All date fields should show an actual date, not N/A or NA, etc. If no date to report 
and field is not required, leave blank. 

• Make sure the MPF Loan Number is correct.
• Exhibit B must continue to be submitted monthly for each delinquent loan 

even if there has been no change to the delinquency status code.
• The Servicer must report the one delinquency reason code that most 

accurately describes the circumstance that appears to be the primary 
contributing cause for the delinquency.



Exhibit B 
Exhibit B Reporting for Covid-19 Forbearances

• Action Code 12 should be reported for plans of 90 days or less (same as what is reported 
on loan level activity).

• Action Code 20 should be reported for plans of more than 90 days (same as what is 
reported on loan level activity).

• Delinquency Status Code should be 9
• Delinquency Reason Code should be 022
 Loans previously being reported with an 022 Reason Code should begin using 007.

NOTE: Loans approved for COVID-19 payment deferral plans (borrower has resumed regular 
payments) no longer need to be reported on Exhibit B.



Initial Turnaround Reports



• Wells Fargo provides iTARS to servicers within 24 hours of receipt of any loan level 
reporting.

• If no discrepancies are reported, a response (Exception Clearing Report) is not 
required.

• The purpose of an iTAR is to identify reporting discrepancies (exceptions) between 
the Servicer and the Investor.

• Summarizes the number of loans reported and those not yet reported.

• Shows the number of liquidated loans.

• Provides the sum of total activity reported.

Initial Turnaround Reports (iTARS)



Initial Turnaround Report Example



Initial Turnaround Reports



Exceptions
Common reporting errors that may cause exceptions:

• Incorrect data is input at the time the loan is boarded onto the servicing system.

• Incorrect investor (MPF) loan number.

• Incorrect borrower next due date reported or no due date reported for paid off or 
liquidated loans.

• Incorrect curtailment date (should be the payment date the curtailment follows, not the 
date the curtailment was posted).

• Failure to report the appropriate Action code.

• Reporting interim interest or interest collected from the borrower at closing (these funds 
are not due MPF).
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Initial Turnaround Report

1. The Servicer did not net the servicing fee out from the interest.
2. When the loan was paid off, an extra day of interest appears to have been collected.
3. The 1st payment due date may have been reported incorrectly

the Investor was expecting a payment and the Servicer didn’t report one.



Notifications - Missing Information

Notifications are sent to Servicers 
when a loan that was expected to 
be reported is missing or, when a 
reported loan is missing crucial 
data.

This example points out a loan that 
is missing a next payment due 
date.



Notifications – 300 Reports Not Received
• SG300 and SG301X are due on the first business day of each month by Noon 
• When not received on time, this notification will be sent.

Please note that SG301 is no longer required.



Notifications- Large Remittance Discrepancy

Servicers are notified when a large remittance discrepancy is identified 



Exception Clearing Reports (ECRs)

35



The Exception Clearing Report

• The Exception Clearing Report (ECR) is used to request corrections/adjustments to the MPF Provider’s 
system records.

• Corrections/adjustments that Servicers must make to cure exceptions do not have to be submitted on the 
ECR.

• The ECR (Form SG403) is found under the Forms and Exhibits section of the MPF Guides:
https://www.fhlbmpf.com/mpf-guides/guides

https://www.fhlbmpf.com/mpf-guides/guides


The Exception Clearing Report



Features of the ECR

Dropdown options for easy selection

An amortization schedule template



Uploading ECRs

It is critical to use the proper naming convention when 
uploading ECRs into the ServicerConnect website

• Naming convention for ECRs
ECR_File Name_MMDDYYYY
An ECR does not have to be submitted if there are no Wells Fargo exceptions to correct
The MMDDYYYY must be equal to the date the file is being uploaded

Example: ECR_c123456_MMDDYYYY

Wells Fargo provides Servicers a file name which begins with the letter ‘C’ followed 
by a series of digits

c123456 shown above is an example only



Final Turnaround Reports



Final Turnaround Reports



Putting the Pieces Together



Exhibits: iTAR Flow Process- Daily Reporting 

iTAR dated 8/3

iTAR dated 8/6

These are the first two iTARs for the reporting month



Final TAR

This is the Final TAR summary for the month



Connecting the Pieces with SG301-X

fTAR



Master Servicer Investor Reporting Contacts

Group E-mail: CTSFHLBXTRATEAM@wellsfargo.com

mailto:be%20CTSFHLBXTRATEAM@wellsfargo.com


ServicerConnect Contacts 

Technical Support
•Email: ctslink.customerservice@wellsfargo.com

ServicerConnect Support
•Email: servicerconnect@wellsfargo.com
•For loan level issues contact your Master Servicer Analyst

mailto:ctslink.customerservice@well
mailto:servicerconnect@wellsfargo.com


MPF Program Information

MPF Investor Reporting
MPFInvestorAccounting@fhlbc.com

MPF Service Center
Phone - 877-463-6673 

Email - MPF-Help@FHLBC.com
Hours - 8:30 am to 4:30 pm CST

MPF National Education
mpftraining@fhlbc.com

mailto:MPFInvestorAccounting@fhlbc.com
mailto:MPF-Help@FHLBC.com


Questions
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