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About this Material

The information presented in these training materials is for general information only and is based on guidelines published in the 
applicable MPF Guides. This presentation is not intended to be all-inclusive. The MPF® Provider makes no representations or 

warranties of any kind with respect to the accuracy, completeness, or suitability for any purpose of the information contained in this 
training.  

The MPF Provider expressly disclaims any and all warranties, express or implied, including without limitation warranties of 
merchantability and fitness for a particular purpose regarding these materials and our training program. In no event will the MPF 
Provider be liable for any direct, indirect, incidental, punitive or consequential damages of any kind with respect the training or 

materials provided.  

All examples are hypothetical and are for illustrative purposes only. This training is not intended and should not be interpreted or 
relied upon as legal advice. We encourage you to seek advice from a qualified professional.

These materials should not be used in place of the applicable MPF Guides.

The official versions of all MPF Guides are available at www.fhlbmpf.com or via AllRegs®.

“MPF”, “MPF Xtra”, “eMPF”, and eMAQCS are registered trademarks and the “MPF Mortgage Partnership Finance” logo is a  
trademark of the Federal Home Loan Bank of Chicago.

http://www.fhlbmpf.com/


Agenda

• Reporting Cycle and Remittance Types

• MPF Provider Reconciliation Reviews

• Reconciliation Guidance

• P&I Custodial Account Reconciliation

• T&I Custodial Account Reconciliation

  



Reporting Cycle and Remittance Types



Reporting Cycle

Activity Cycle
• Calendar month

Accounting Cut-Off
•  Last calendar day of the activity month

Reconciliations & Due Dates 
• Servicers with more than one remittance type 

must complete a separate custodial account 
reconciliations for each type. 

• Completed monthly, retained by servicer.
• Submitted to MPF Provider upon request.

  



Remittance Types



MPF Provider Reconciliation Reviews



Custodial Account Reconciliation

Servicers are required to reconcile both principal and 
interest (P&I) and tax and insurance (T&I) custodial 
accounts on a monthly basis

• MPF reconciliation forms are available for this purpose.

• Forms are broken down by remittance type:
 Actual/Actual and Actual/Actual Single Remittance
 Scheduled/Scheduled Remittance

• Reconciliations should be completed as required and 
made available upon request.

            



Reconciliation Reviews 

When a review request is made, the following should be sent to the 
MPF Provider:

• A copy of each reconciliation report:

 SG320A (or SG320) – P&I Custodial Account Reconciliation 

 SG321A (or SG321) – T&I Custodial Account Reconciliation

• Servicer’s P&I and T&I bank account statements

• A/A MRA P&I Custodial account (MPF Bank) statement (if applicable) 

• MPF Xtra P&I Custodial account (FHLBC) statement (if applicable)

• Servicer’s system generated escrow trial balance

• Any supporting documentation for reconciling items



Reconciliation Review Requests

Requests will include a 
checklist that should be 
utilized for the return of 
proper documentation.

Always review that 
accounts are titled 
correctly.



Reconciliation Review Requests

Required reconciliation documents may be securely uploaded via the eMPF® 
Website or emailed to the email address provided in the request



Reconciliation Guidance



Reconciliations

P&I Reconciliations are related to Turnaround Reports (TARs) 

• If a TAR indicates no errors, then generally there should not be any bank reconciliation 
exceptions.

• If the P&I reconciliation process does find issues, the most recent monthly remittance 
needs to be reviewed for accuracy.

• If the Servicer and Master Servicer records are equal, yet there is a reconciliation 
exception, an error such as funds being deposited or withdrawn from the incorrect 
account may have occurred.



Reconciliations

• After identification of an issue (what occurred and what date), to cure the 
items:
 Servicers have 60 calendar days for items in the P&I account
 Servicers have 90 calendar days for items in the T&I account
 For MPF Government MBS, Servicers have 60 days for items in both the P&I and T&I 

account

• Ideally, this should be done before the end of the accounting cycle in 
which the item has been identified.

• To cure, the Servicer should:
 Deposit (credit) funds into the custodial account if the account is short; or 
 Remove (debit) the funds out of the custodial account if the account has excess funds 

(an overage); and 
 Document and attach the documentation to the reconciliation so that the history of the 

transactions are recorded.



Items Required for Reconciliation

•   Servicer’s internal P&I account bank statement 

•   MPF Bank A/A account bank statement (A/A MRA and/or MPF Xtra)

•   Supporting documentation for reconciling items including
 deposits in transit
 disbursements in transit
 miscellaneous adjustments
 final turnaround report

•   P&I and T&I Custodial Reconciliation Forms (SG320A/SG320 and SG321A/SG321)
 If mortgages are serviced under both actual/actual and actual/actual single remittance types, a 

SG320A must be completed for each remittance type.



Guide to Monthly Custodial Reports

Form Name Purpose Products Submitted
SG320:
P&I Custodial Account Reconciliation
(Scheduled/Scheduled) Used to reconcile the balance of each 

P&I custodial account
MPF Traditional 

MPF Government MBS 

MPF Traditional: Upon request
MPF Government MBS: Must be completed within 30 

days of the monthly reporting cycle cut-off date and 
are requested around the 20th of each month.

SG320A:
P&I Custodial Account Reconciliation
(Actual/Actual)

Used to reconcile the balance of each 
P&I custodial account

MPF Traditional
MPF Xtra Upon request

SG321: 
T&I Custodial Account Reconciliation
(Scheduled/Scheduled) Used to reconcile the balance of each 

T&I custodial account
MPF Traditional

MPF Government MBS

MPF Traditional: Upon request
MPF Government MBS: Must be completed within 30 

days of the monthly reporting cycle cut-off and are 
requested around the 20th of each month.

SG321A: 
T&I Custodial Account Reconciliation
(Actual/Actual)

Used to reconcile the balance of each 
T&I custodial account

MPF Traditional
MPF Xtra Upon request



Scheduled/Scheduled Remittance

• Scheduled/Scheduled remittance type utilizes the following forms for 
P&I and T&I reconciliations:

 Form SG320 P&I Custodial Account Reconciliation
 Form SG321 T&I Custodial Account Reconciliation

• Both forms include detailed instructions to assist with completion.

The majority of loans serviced under the MPF Program fall under the Actual/Actual remittance types.



Scheduled/Scheduled Remittance

NOTE: A common misstep on Form SG320 is the Ending Cash Ledger Balance in 
Section A (line 8) should match the Account Total in Section B (line 6).



Scheduled/Scheduled Remittance

Sample of SG320 Scheduled/Scheduled T&I form



Principal and Interest (P&I) Custodial Account 
Reconciliation



Principal and Interest Deposits

P&I deposits must correspond with deposits 
shown on the Servicer’s internal cash reports

Required P&I account deposits:
 Principal and Interest payments
 Liquidation proceeds (including REO sales and pre–

foreclosure proceeds)
 Curtailments

Optional P&I account deposits:
 Ancillary Fees - Late charges, penalty interest, 
   assumption fees, & servicing fees
 Unapplied funds (only if T&I account is not established)



Permissible P&I Withdrawals

• Remittances to applicable P&I accounts with the appropriate MPF Bank.
 Member’s FHLBank – MPF Traditional portfolios
 FHLBank of Chicago – MPF Xtra and MPF Government MBS

•   Removal of funds deposited in error.
•   Removal of servicing fees and other ancillary fees.
• Reimbursement to yourself for advances permitted to be reimbursed from 

subsequent collections under the terms of the Guides (S/S).



P&I Account Statements Review

Servicer and MPF Bank Account 
Statements

• The cut off date is the last processing 
day of the month.

• The monthly bank statements should 
correspond with the reporting cycle.
 First of the month through last day of 

the month.



P&I Custodial Account Reconciliation 

Form SG320A

• Used for MPF Traditional and MPF Xtra loans under 
the Actual/Actual (MRA) or Actual/Actual Single 
Remittance options

• Does not have to be submitted monthly but will be 
requested for review on an annual or as-needed 
basis

NOTE: This presentation will focus on reconciling  
Actual/Actual remittance types.



Reconciling for the MPF Xtra Product

SG301X - Monthly Remittance 
Recap

•  Used only for the MPF Xtra product. 

 Used to reconcile the collections 
remitted for the cutoff period, used as 
a log throughout the month and then 
compared to the activity reported as 
of the cutoff date.

 Should match P&I activity reported 
on Form SG300.



Comparing Monthly Reports

SG301X - Monthly Remittance Recap 
(used for the MPF Xtra product) 

How does this form tie into the custodial 
account reconciliation process?

The remittance activity for the month 
should match Line 5 of Form SG320A and 
should be compared to the final TAR 
remittance amount.

Each business day of the month should be 
listed in the first column (1st -31st).

   



Completing Form SG320A 
Line 1: Bank Statement Balance

• Enter the ending balance from the Servicer’s bank statement as of the last business day of the month. 

• With actual/actual, there are two accounts: the PFI’s P&I Custodial Account and the Actual/Actual MRA 
(“A/A Account”) at the MPF Provider.

• For actual/actual single remittance, only enter the balance under the P&I Custodial Account column.



Line 1: PFI Bank Account Balance



Line 1: A/A MRA Account Balance



Line 2: Deposits in Transit

30

• List any outstanding deposits not yet reflected on the bank statement.
• Under actual/actual, there may be deposits outstanding to either or both accounts.
• For actual/actual single remittance, the Servicer will have entries only under the P&I Custodial Account 

column. 
• Each outstanding deposit must be recorded separately by date, if possible.
• The dates entered should be the dates that funds were applied to the loans.
• Funds must be deposited to the P&I Custodial Account within two business days of the Servicer’s receipt of 

the payment. 



Line 2: Deposits in Transit 



Line 3: Transfers between P&I and A/A

• Enter any amounts not yet 
transferred from the P&I 
account to the A/A account.

• The P&I column should 
show a debit and the A/A 
column should show a 
credit.



Line 4: Disbursements in Transit

• List any outstanding disbursements not yet reflected on the bank statement. 



Line 5: Remittance Due MPF Bank on 18th

34

• Enter the remittance expected to be withdrawn on the 18th of the following month in the account 
the funds will be drafted (or the proceeding business day if the 18th is not a business day).

• This amount should equal the principal and net interest plus/minus any cash adjustments 
on the Final TAR.



Line 5: Remittance Due MPF Bank on 18th



Line 6: Adjustments

• Enter any other debits or credits 
that may represent outstanding 
adjustments.

• This section should be used for 
items such as erroneous 
deposits or withdrawals to the 
account that have not yet been 
corrected.

• Any amounts noted should also 
reflect explanations/dates and 
should be cleared within the 
next accounting cycle.



Line 7: Zero Balance Reconciliation

• This line is a sum of the amounts 
entered in each column.

• Since both the A/A and A/A 
single remittance types require 
that the remittance due the MPF 
Bank equals the collections 
during the accounting cycle, this 
total should always equal zero.



P&I Custodial Account Reconciliation

Form SG300:The Monthly 
Summary and Remittance 

Report

How does this form tie into the 
Custodial Account reconciliation 
process?

Total Principal and Interest Amount 
should match what is shown on Line 
5 of Form SG320A.  

This should also equal the principal + 
interest +/- cash adjustments from 
the final TAR.



Tax and Insurance (T&I) Custodial Account 
Reconciliation



T&I Custodial Account Deposits

T&I account funds belong to the borrower

Required T&I account deposits:
• Escrow funds
• T&I advances
• Buydown funds (may be held in a separate custodial 

account)
• Unapplied funds
• Hazard insurance proceeds for the restoration and 

repair of the property
• Liquidation proceeds that offset a deficit in the Escrow 

Account
• Remaining balance of property insurance loss drafts



T&I Custodial Account Withdrawals

Permissible T&I account withdrawals

•  Timely payment of borrower’s escrow items.

•  Refund to the Borrower for excess escrow funds.

•  Recovery of escrow advances

•  Payment of interest to borrower on escrow funds, if 
    required.

•  Removal of any deposits made in error.

•  Unapplied funds for P&I payments.



T&I Custodial Account Reconciliation
Form SG321A

• Form SG321(A) is used to reconcile the T&I Custodial Account as of the 
accounting cycle cutoff to the servicer’s internal escrow trial balance.

• The Servicer’s system-generated escrow trial balance report is the primary 
resource for detailing the various loan level funds on deposit in the T&I Custodial 
Account.

Reminder: Escrow shortages must be advanced by the Servicer and subsequently 
collected from borrower.



SG321A T&I Account Reconciliation 



Line 1. Bank Statement Balance
 Enter bank statement balance as of the last business day of the month.

Line 1: Bank Statement Balance



Line 2: Deposits in Transit 

Line 2. Deposits in Transit
• List any deposits not yet reflected on the bank statement.
• Each outstanding deposit must be recorded separately by date and supporting documentation should be attached.
• The date entered should be the date funds were applied to the loans.
• Funds must be deposited to the T&I Custodial Account within 2 business days of receipt.



Line 3: Disbursements in Transit

Line 3. Disbursements in Transit 

• List any outstanding disbursements not yet 
reflected on the bank statement.

• Each outstanding disbursement should be 
itemized with dates and supporting 
documentation attached.



Line 4: Other - Explain 

Line 4. Other- Explain 

• Enter any other debits or credits that 
may be outstanding.

• Use for items such as erroneous 
deposits or withdrawals to the account 
that have not yet been corrected.

• Any amounts noted should reflect 
dates and explanations – items should 
be cleared within the next accounting 
cycle.



Line 5: Total  

Line 5. Total of Lines 1 through 4

               (1 + 2 - 3 +/- 4)



Line 6: Escrow Trial Balance Total 

Line 6. Escrow Trial Balance as of the Last Business 
Day of the Month
• Enter the total of your escrow funds, which are held for the 

payment of escrow items.

• A loan level trial balance reflecting escrow balances  should 
be attached as supporting documentation.



Line 7: Total – Zero Balance 

Line 7. Zero Balance Reconciliation 
(total of lines 5 - 6) 

The total funds in the T&I Custodial Account 
should equal the escrow trial balance, therefore 
the reconciliation should always balance to zero.



Section 2: 
Composition of Cashbook

1. The amount of the month-end trial balance 
(net of all positive and negative escrow 
balances).

2. The amount of any advances the servicer 
made to cover escrow account overdrafts.



Section 2: 
Composition of Cashbook

6. Amount of any funds the lender is holding 
that does not fall into any previous 
categories (broken down in Sec 3).

3. Amount of any insurance loss drafts that are 
being held (broken down in Sec 3).

4. Amount of any unapplied funds (partial 
payment, etc.) (broken down in Sec 3).

5. Amount of any lender buy down funds.



Section 2:
Composition of Cashbook

7. Total of lines 1 through 6



Section 3: Explanation of Line Items
Line 3, Sec 2 
• Enter the aggregate total for all insurance loss 

drafts that are six or fewer months old as a 
single line item.  Showing the # of mortgages 
under the “MPF Loan Number” and the total 
dollar amount under “Amount”.

• For loss drafts that are seven or more months 
old itemize each mortgage involved.

Line 4, Sec 2
• Provide the most current report that reflects the 

aging, identification of funds, and actions taken 
to resolve the dispositioning of funds (prior to 90 
days of aging)

Line 6, Sec 2
• Provide supporting documentation for items 

listed in this area.



MPF Resources

                                         MPF Service Center
                                  MPF Customer Service Portal                                        
                                        Phone - 877-345-2673
                                 Email – MPF-Help@fhlbc.com
                                 Hours - 8:30 am to 4:30 pm CT
             
                                      MPF Loan Accounting
                              MPFLoanAccounting@fhlbc.com

                                      MPF National Education
                                       MPFTraining@fhlbc.com

mailto:MPF-Help@fhlbc.com
mailto:MPFLoanAccounting@fhlbc.com


Questions
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