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About This Material

The information presented in these training materials is for general information only, and is based on
guidelines and practices generally accepted within the mortgage finance industry and is not intended to
be all-inclusive. The MPF® Provider makes no representations or warranties of any kind with respect to
the accuracy, completeness or suitability for any purpose of the information contained in this training.

The MPF Provider expressly disclaims any and all warranties, express or implied, including without
limitation warranties of merchantability and fitness for a particular purpose regarding these materials
and our training program. In no event will the MPF Provider be liable for any direct, indirect, incidental,
punitive or consequential damages of any kind with respect the training or materials provided.

All examples are hypothetical and are for illustrative purposes only. This training is not intended and
should not be interpreted or relied upon as legal advice. We encourage you to seek advice from a
qualified professional.

These materials should not be used in place of the MPF Guides. The MPF Guides and the Fannie Mae
Selling Guide are the governing documents and control in the event of discrepancies.

The official versions of all MPF Guides are available at www.fhlbmpf.com or via AllRegs®.

"MPF", "eMPF” and “"MPF Xtra " are registered trademarks and the "MPF Mortgage Partnership Finance” logo is a
trademark of the Federal Home Loan Bank of Chicago.
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 Exception Clearing Reports

« Turnaround Report (TAR) Exceptions

v Identifying Issues
E I | |
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Exception Clearing Reports



Exception Clearing Report (ECR)

The Servicer is responsible
for completing the ECR
whenever a correction
needs to be made within
the Investor’s system.

« Corrections that a Servicer is
responsible for making do not require
the completion/submission of an ECR.
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The Exception Clearing Report

The ECR (Form SG403) is found under the Glossary, Exhibits, and
Forms section of the MPF Guides:

https://www.fhlIbmpf.com/mpf-quides/quides

* orm S0 34
Form SG343: Ml Cancellation Notice

: Property Insurance ss Dratt Nouncation

Form SG350M: Uninsurable Government MBS Mortgage Loan Notification
Form SG354: Workout Worksheet
Form SG360: Servicing Transfer Notice

» Form SG361-X: MPF Xira Servicing Transfer Notice
Form SG370-X: MPF Xtra Investor Reporting Change Request
Form SG400: Loan Workout Plan
Form SG401: Temporary Loan Payment Modification Agreement
Form SG402: Borrower Hardship Certification

» Form SG403: Exception Clearing Report
Form SG404: Bidding Instructions
Form SG405: REO Marketing Plan

AllRegs Guides

eMPF Login @

-]
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https://www.fhlbmpf.com/mpf-guides/guides

The Exception Clearing Report

Exception Clearing Report (Form SG403)
PA Number | 134 Senicer Name | AnyBank USA Revision Date: 5/19/2022
Printed Name of Employee Completing Form [ Mary Jones
Tme] Loan Senicing Rep Emat | Mlones@myemai com
Phone Number | 3124444444 Date Submited ’
Choose one of each category per form
Type: Product

) Actsal/Actual [een IF NO EXCEPTIONS, FORM DOES NOT NEED TO BE FILLED OUT

[ Actsal/Actual Single A mer e

[ scheduled/Scheduled ] MPF Govemnment MBS

0 b o P cept) Dats onofD ere = - Due Date/Liquidation Date Actua ding Bala
oporting Documentatio
&0 0
cheduied thding Balancy Der Of Mont! oruzabon SChedu D | ol +
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Features of the ECR

An amortization schedule template

Dropdown options for easy selection

Payment Error
Curtailment Error
Payoff Error
Amortization Schedule

EXAMPLES
Scheduled/Scheduled
Loan Number Payment Date Begin Sched Bal Int Rate SF Rate Payment Gross Int Senice Fee Net Int Principal Curtailment Amt Curt Int Ending Sched Bal Ending Act Bal
123456 5/1/2018 $ 84,543.07 0.03500 0.00250 S 847.85 § 246.58 $17.61 $ 22897 $60127 $ 20000 $S058 S 8374122 § 8374122
123456 6/1/2018 $ 83,741.22 0.03500 0.00250 S 847.85 §$ 24425 $17.45 $ 226.80 S 603.60 B 8313762 $ 83,137.62
Actual/Actual
Loan Number Payment Date Begin Act Bal Int Rate SF Rate Payment Gross Int Senvice Fee Net Int Principal Curtailment Amt Curt Int Ending Act Bal
123456 5/1/2018 $ 84,543.07 0.03500 0.00250 S 847.85 S 246.58 $17.61 $22897 $60127 S 200.00 S 83,741.80
123456 6/1/2018 $ 83.741.80 0.03500 0.00250 S 847.85 S 24425 $17.45 $22680 $60360 S - S 83,138.20
123456 7/1/2018 S 83.138.20 0.03500 0.00250 S 847.85 $ 24249 $17.32 $ 22517 $60536 $ - S 82,532.84
PFI Loan History
Loan Number Payment Date Begin Sched Bal Int Rate SF Rate Payment Gross Int Senvice Fee Net Int Principal Curtailment Amt Curt Int Ending Sched Bal Ending Act Bal

Instructions

Amortization Schedule I Examples | 0]
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The Exception Clearing Report

Here is an example of a loan that is out of balance on the TAR. The reason is
due to misapplication of curtailments within the Master Servicer’s system.

Investor 1 1,50307 32500 025 1,57285 1,323.04 9386  0.00 0.00 000 26333329 0.00 01/04/20 0
Servicer 1,503.07 32500 0.00 157297 132292 9386 0.00 0.00 0.00 263,333.17 0.00 01/01/20
Difference 598130 0.00 0.0000 0.25 -0.12 0.12 000 000 0.00 0.00 0.12 0.00
Interest Rate 3.2500% PFl Application [Master Servicer Application Ln#
P&l Constant $1,503.07 P&l Constant 1,503.07 PFI #
SIF 0.00250 Remit Type AJA
Due Date Principal  Gross Interest SF Net Interest Curtailment Prin Bal Due Date Principal Gross Interest SF Net Interest Curtailment Prin Bal
$265,000.00 265,000.00
11/01/19 785.36 7.7 55.21 662.50 46.93 | 264,167.71 11/01/19  785.36 717.71 55.21 662.50 264,214.64
12/01/19 787.62 715.45 55.03 660.42 46.93 | 263,333.16 12/01/19] 787.49 715.58 55.04 660.54 93.86] 263,333.29
rounding (0.01) 263,333.17
1,572.97 1433.16 11024 132292 93.86 1,572.85 143329 11025 1,323.04 93.86
1,572.85 1.433.29 11025  1.323.04 93.86
Diff: 0.12 (0.13) (0.01) (0.12) 0.00
Prin Adj 0.12
Int Adj (0.12)

Mortgage

m f Partnership
Financew




The Exception Clearing Report

Place the MPF loan number that needs correcting from the TAR into
the MPF Loan Number field. The PFI loan number is optional.

Exception Clearing Report (Form SG403)
PR Number [ 1234 Semcauane[ AayBank USA

Printed Name of Employee Compieting Form

Revision Date: 5/19/2022
I Mary Jones

Tme] Loan Senicing Rep

Phone Number | 3124444444

Choose one of each category per form

) s 843960 /598130
Irmmm ‘ [ MPF Traditsonal
[ ActusaljActusl Single )_(/

Email | MJones@myemail com

Date Submited I

] mPF e
[ scheduled/Scheduled O mpF Gow

1943960 / 598130

~
Investor 10001949699 | 1,503.07 3.2500 0.25 1,572.85 1,323.04 93.86 0.00 0.00 0.00 263,333.29 0.00 01/01/20 0
Servicer 1,503.07 32500 0.00 1,572.97 1,322.92 93.86 0.00 0.00 0.00 263,333.17 0.00 01/01/20
Difference 598130 0.00 00000 0.25 -0.12 0.12 0.00 0.00 0.00 0.00 0.12 0.00
10
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The Exception Clearing Report

Click on the dropdown box for MPF/Servicer and select MPF.

Only adjustments that the Master Servicer needs to make
within their system are placed on the ECR.

Exception Clearing Report (Form SG403)
PR Number [ 1334 Senicer Name [ AayBankUSA Revision Date: 511912022
Printed Name of Empioyee Completing Form: ] Mary Jones
Title ] Loan Senicing Rep Email | MJones@myemai com
Phone Number | 3124444444 Date Submited |
Choose one of each category per form
Type: Prodot ———]
[ Achsal/Actual e IF NO EXCEPTIONS, FORM DOES NOT NEED TO BE FILLED OUT
[ ActsalfActsal Single & MeF a2
[ scheduled/Scheduled [ mPF Government MBS
1943960 / 598130 -
| [nwee 11 !
= = -~
A

11
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The Exception Clearing Report

Click on the dropdown box for Exception Type and
select the appropriate reason.

Exception Clearing Report (Form SG403)

Renision Date: 5/19/2022

PR Number | 1734 Sevceruanel AoyBankUSA
Printed Name of Empioyee Compieting Fom | Mary Jones

Tme[ Loan Senicing Rep Emai- | Miones@myemail.com
Phone Number. ’—312‘“"‘“'“— Date Submitted ‘

Choose one of each category per form

e Type: Product
[ Actualiactid [ PF Traditional
[ Actual/Actual Single & wPF e
[ Scheduled/Scheduled [ MPF Government MBS
1943960 / 598130 MPF

Pavment Frrar

Curtailment Error
3

10!
Amortization Schedule

| Curtailment Error

Y i

Amortization Schedule

12
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The Exception Clearing Report

The Exception Date reflects the turnaround report that you
are researching and working exceptions from.

PA Number | 1234

Exception Clearing Report (Form SG403)

Senicer Name | AnyBank USA

J Run Date 12/16/2019 6:03:03 AM l

(npi

LSVTRNARNDF
Printed Name of Employee Completing Fom [ Mary Jones
Loan iCi
e | i i Email [ MJones@myemail.com It Curt Prin uq Act Sch BorrNext Paidin  Act
t It Adj Amt End End DueDt Full Dt Code
Phone Number. | 3124444444 Date Submted: I G o -
(Choose one of each category per form ’1'45.06-- Y 0.00 182,105.73 0.00 01/0/20 )
Remittance Type: Product 3 000 0.00 0.00 182,110.08 0.00 01/01/20
*IF NO EXCEPTIONS, FORM S NOT N° 0.00 0.00 0.00 435 0.00
) ActualAcual (] P Traditional jo " 000 000 000  169,52946  0.00 12/0%
[ Actual/Actual Single MPF Xtra o 0.00 0.00 0.00 169,529.46 0.00 12/01/19
[] Scheduled/Scheduled [ MPF Goverment MBS . R NP .. . . S .. S
o 0.0 000  165678.35 0.00 0.00 11/08/19 60
o 000 000  166,357.71 0.00 0.00 11/01/19 11/08/19 60
o 0.0 0.00 679.36 0.00 0.00
0.00 0.00 0.00 263,333.29 0.00 01/01/20 0
0.00 0.00 0.00 263,333.17 0.00 01/01/20
P 0a be P eptio eption Date p tion of D Ao 0.00 0.00 0.00 0.12
Curtail S S s S e i S e s s
1943960 / 598130 MPF Error 12/16/2019 e — = fomphur 5
0.00 0.00 0.00 179,898.47

0.03
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The Exception Clearing Report

Fvrantion Type Exception Date Explanation of Difference

lPayment Error

P&l Difference

Note Rate Difference

Servicing Fee Rate Difference
Next Due Date or LPI Difference

Curtailment Error v
Curtailment on Delinquent Loan

Curtailment Interest Difference

Curtailment(s) Reversed

Missed Curtailment(s)

E x p I a n a ti o n Of ayoﬁ B Payoff Principal Difference .

- Payoff Interest Difference

D Iffe re n ces Paid in Full Date Not Reported/Incorrect
Action Code Change - 60

Action Code Change - 65

FHA Loan Prior to 1/21/2015
FHA Loan After 1/21/2015

Exception Type Exception Date Explanation of Difference

Loan(s) Exceptions caused from activity in
previous cycles - Use Amortization Schedule Tab | v
L in previous cycles - Ul

Amortization Schedule

14
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The Exception Clearing Report

Explanation
of Difference

PANumber | 1234

Printed Name of Empioyee Completing Form

Title: l Loan Senicing Rep

Phone Number. | 3124444444

Choose one of each category per form
Remittance Type:
[¥] Actual/Actual
[ Actual/Actual Single
[ Scheduled/Scheduled

1943960 / 598130

Senicer Name I AayBank USA nD
lMame planation of Lifference
Email | MJones@myemail.com
"urtailment on Delinouent | oan
Date Submited: | | . !
Curtailment Interest Difference
Product . ;
| Missed Curtailment(s] bt
[J MPF Traditional
&P A
[ mPF Govemment MBS \

Explanation of Difference
Error 12/16/2019)

a0 030,
! ! ! ! ﬁ Interest Dlﬂﬂe:u:e
Interest Rate 3.2500% PFI Application Master Servicer Application Ln# —
P&I Constant $1,503.07 P&I Constant 1,503.07 PFI# lostoans eits
SIF 0.00250 Remit Type AJA
Due Date Principal  Gross Interest SF Net Interest Curtailment Prin Bal Due Date Principal Gross Interest SF Net Interest Curtailment Prin Bal
$265,000.00 265,000.00
11/01/19| 785.36 7.1 55.21 662.50 264,167.71 11/01/19  785.36 717.71 55.21 662.50 264,214.64
12/01/19| 787.62 715.45 55.03 660.42 46.93 | 263,333.16 12/01/19] 787.49 715.58 55.04 660.54 263,333.29
rounding (0.01) 263,333.17
1,572.97 1,433.16 11024 132292 93.86 1,572.85 143329 110.25 1,323.04 93.86
1.572.85 1.433.29 11025  1.323.04 93.86
Diff 012 (0.13) (0.01) 0.12) 0.00
Prin Adj 0.12
Int Adj (0.12
15
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The Exception Clearing Report

Next Due Date/Liquidation Date and Actual Ending Balance

Exception Clearing Report (Form SG403)

"ﬂmi 1234 Senicer Name [ AayBank USA Revision Date: 5192022

Printed Name of Empioyes Compieting Form [ Mary Jones

Tnlel Loan Senicing Rep Emat | Miones@myemail com

Phone Number: | 3124444444 DateSutrr(tecl

Choose one of each category per form

Remittance Type: —— Produd ——
ActualfActsal e *IF NO EXCEPTIONS, FORM DOES NOT NEED TO BE FILLED OUT
Tradaonal
[ Actualiactsal Single [ ver a2
[ Scheduled/Schedded [ #pF Government MBS
1943960 / 598130 MPF Curtail Emor 12/16/2019|Curtailt Interest Difference 1/1720: 263333.17

Investor  1]0001949699 | 1,503.07 32500 0.25 1,572.85 1,323.04 9386  0.00 0.00 0.00  263,333.29 0.00 01/01/20 0
Servicer 1,503.07 32500 0.00 1,572.97 1,322.92 9386  0.00 0.00 0.00 [ 263,333.17 2 0 oc_ 1
Difference 598130 0.00 0.0000 0.25 -0.12 0.12 0.00 0.0 0.00 0.00 0.12 0.00

16
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The Exception Clearing Report

Number of Months is how many months the loan has been on the TAR.

PANumber | 4234

Printed Name of Empioyee Compieting Form

Title: [ Loan Senicing Rep

Remittance Type:
[ Actualiachsal
[ Actualiactisal Single

[ Scheduled/Scheduled

Phone Number: | 3124444444

Choose one of each category per form

Exception Clearing Report (Form SG403)

Senicer Name I AayBank USA

[ Mary Jones

Eman | Mlones@myemail com

Date Submited |

Product
[ #PF Tradiional
[ veF a2

[ #pF Government MBS

*IF NO EXCEPTIONS, FORM DOES NOT NEED TO BE FILLED OUT

Revision Date: 511972022

1943960 7 598130

12/16/2019|Curtailment Interest Diflerence 1/1/2020 263333.17
oty cl o mount n m Darte G
1 p—
|
/l Y O O

Investor 1949699 1,503.07 3.2500 0.25  1,572.85 1 o~ 26333329 0.00 01/01/20 o
Servicer 1,503.07 3.2500 0.00 1,572.97 263,333.17 0.00 01/01/20

Difference 5938130 0.00 0.0000 0.25 -0.12 0.12 000 0.00 0.00 0.00 0.12 0.00

B
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The Exception Clearing Report

Supporting Documentation

PANumber | 4234

Printed Name of Empioyee Compieting Form:

Title: | Loan Senicing Rep

Prons moer [ S20a

Choose one of each category per form
Remittance Type: ——————

[ Actuaiactual

[ Actualfiactual Single

[ Scheduled/Scheduled

1943960 / 598130

Exception Clearing Report (Form SG403)

Sendcer Name I AnyBank USA

Revision Date: 5711972022

I Mary Jones

Emai: | Mlones@myemail com

Date Submited [

Product
[ meF Trad@ional
[ verxara

[ #F Government MBS

DO 0 Do sntatio FILLED OUT

263333.17

18
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The Exception Clearing Report

Supporting Documentation Example

Date Begin Sched Bal Int Rate SF Rate Payment Gross Int Senvice Fee Net Int Principal Curtailment Amt Curt Int Ending Sched Bal Ending Act Bal

9 11/1/2019) §  265,000.00 0.03250 0.00250 $1.503.07 $ 717.71 $55.21 $66250 $78536)S 46.93 S 264.167.71
12/1/2019) § 264,167.71 0.03250 0.00250 $1.,503.07 $ 71545 $55.03 $66042 $78762|S 46.93 S 263.333.16

= {0.01) S 26333317
Interest Rate 3.2500% PFI Application Master Servicer Application Ln# 1943960
P&I Constant $1,503.07 P&l Constant 1,503.07 PFl1 &
SIF 0.00250 Remit Type A/A
Due Date Principal  Gross Interest SF Net Interest Curtailment Prin Bal Due Date Principal Gross Interest SF Net interest Curtailment Prin Bal
$265,000.00 265,000.00
785.36 717.71 5521 66250 264,167.71 11/01/19 78536 717.71 5521 662.50 264,214 64
12/01/19| 787.62 715.45 5503 660.42 46.93 | 263.333.16 787.49 71558 5504 660.54 263.333.29
rounding (0.01) 263,333.17
1,572.97 143316 11024 132292 93.86 1,572.85 143329 11025 1.323.04 9386
1,572.85 1.433.29 11025  1.323.04 93.86
Diff 0.12 (0.13) {0.01) (0.12) 0.00
Prin Adj 0.12
Int Adj 0.12

Instructions Exception Request Form Amortization Schedule Examples
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The Exception Clearing Report

Curtailment Amount and Curtailment Date Fields

Interest Rate: 3.2500% PFl Application Master Servicer Application Ln#
P&l Constant $1,503.07 P&l Constant 1,503.07 PFI #
S/F 0.00250 Remit Type AJA
Due Date Principal  Gross Interest SF Net Interest Curtailment Prin Bal Due Date Principal Gross Interest SF Net Interest Curtailment Prin Bal
d > $265,000.00 265,000.00
11/01/19 785.36 717.71 55.21 662.50 264,167.71 11/01/19 785.36 717.71 55.21 662.50 264,214 64
12/01/19 787.62 71545 55.03 660.42 46 93 | 263,333.16 787.49 715.58 55.04 660.54 263,333.29
roundingf (0.01) = 263,333.17 D a
1,572.97 1,433.16 110.24 1,322.92 93.86 1,572.85 143329 110.25 1.323.04 93.86
1.572.85 1.433.29 110.25 1.323.04 93.86
Diff: 0.12 (0.13) (0.01) (0.12) 0.00
Prin Adj 0.12
Int Adj (0.12)

Curtailment Amount 1 Curtailment Date 1 Curtailment Amount 2 Curtailment Date 2 Curtailment Amount 3 Curtailment Date 3

a 2 b 12/1/2019 C I d 11/1/2019 e f

20

Mortgage

m f Partnership
Financew




The Exception Clearing Report

Date Entered
Equals the date the ECR is being uploaded into ServicerConnect

ortizabon Sched i) urt: = oun urti nt Uate ¥ - ount ¥ ent Dt ¥ = ¥ ent Ut Uate tntered
1]YES 3385 1212019 4693 111 469 1212019 121712019 0:00

Date Entered
12/17/12019 0:00

21
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The Exception Clearing Report

Investor  1]0001549699 | 1,503.07 3.2500 0.25  1,572.85 33329 o000 omom20 o
Servicer 1,503.07 3.2500 0.00 1,572.97 93.86 0.00 0.00 0.00 263,333.17 0.00 01/01/20
Difference 598130 0.00 0.0000 0.25 -0.12 0.00 0.00 0.00 0.00 0.12 0.00

Exception Clearing Report (Form SG403)

PANumber [ 1534 Sen«:ememe[ AayBank USA

Revision Date: 5/19/2022
Printed Name of Empioyee Compieting Form I Mary Jones

'rme[ Loan Senicing Rep

Emai: | Miones@myemail com

Phone Number. | 3124444444 Da:eSunmned[

Choose one of each category per form

Type: Product
[¥] Actualfactsal [ #e% Tradaionsl *IF NO EXCEPTIONS, FORM DOES NOT NEED TO BE FILLED OUT
[ Actualiachsal Single: MPE X2
[ Scheduled/Scheduled ] #F Government MES

1943960 / 598130 MPF

12/16/2019|Curtailment Interest Diflerence

17172020 263333.17

” oun urta nt Date i3 = NOUt ¥. ent Daty n ta &1 \at
1]YES -3386 1212019 4593 11172019 4593 1212018

1211712019 0:00

22
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The Exception Clearing Report

PFI Loan History

Loan Number Payment Date Begin Sched Bal Int Rate SF Rate Payment Gross Int Semvice Fee NetInt  Principal Curtailment Amt Curt Int Ending Sched Bal Ending Act Bal
1949699 11/1/2019] §  265,000.00 0.03250 0.00250 $1,503.07 § 717.71 $55.21 $66250 $785.36|% 46.93 S 264,167.71
12/1/2019] $  264,167.71 0.03250 0.00250 $1,503.07 § 71545 $55.03 $66042 $78762|S 46.93 $  263,333.16
- (0.01) $  263333.17
Interest Rate 3.2500% PFI Application Master Servicer Application Ln# 1943960
P&l Constant $1,503.07 P&l Constant 1,503.07 PFI #
| SIF 0.00250 Remit Type AJA
' Due Date Principal  Gross Interest SF Net Interest Curtailment Prin Bal Due Date Principal Gross Interest SF Net Interest Curtailment Prin Bal
‘ 265,000.00
11/01/19 785.36 77.71 55.21 662.50 46.93 E 01/19 785.36 7.7 55.21 662.50 264,214.64
|| 12/01/19 787.62 715.45 55.03 660.42 46.93 | 263,333.16 ‘ | 12/01/19]  787.49 715.58 55.04 66054 | 93386 | 263,333.29
| rounding (0.01) 263,333.17
1,572.97 1,433.16 11024 132292 93.86 1,572.85 143329 11025 1,323.04 93.86
| 1,572.85 1.433.29 11025  1.323.04 93.86
Diff: 0.12 (0.13) (0.01) (0.12) 0.00
[Prin Adj 0.12]
Int Adj (0.12)]

Instructions Exception Request Form Amortization Schedule Examples
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The Exception Clearing Report

Second Option — Same Outcome

Investor 10001549699 | 1.503.07 32500 0.25 1,572.85 1,323.04 9386 000 000 000  263,33320 o000 owow20 o
Servicer 1,503.07 3.2500 0.00 1,572.97 322.92 93.86 0.00 0.00 0.00 263,333.17 0.00 01/01/20
Difference S98130 0.00 0.0000 0.25 -0.12 0.12 0.00 0.00 0.00 0.00 0.12 0.00
Exception Clearing Report (Form SG403)
PANumber [ 1234 Senicer Name I £ayBank USA Revision Date: 5/19/2022
Printed Name of Empioyee Compieting Form | Mary Jones

Tme| Loan Senicing Rep Emait | MJones@myemail com

Phone Number | 3124444444

Date Submated I
Choose one of each category per form
Type: Product
] Actmalfactual T *IE NO EXCEPTIONS, FORM DOES NOT NEED TO BE FILLED OUT
[ Achsal/Actual Single MPF T2
[ Scheduled/Scheduled [ M Government MBS

1943960 / 598130 MPF Curtailment Emor 12/16/2019|Curtailment(s) R 17172020 26333317
1943960 / 598130 IMPF Curtailment Emor 12/16/72019|Missed Curtailment(s) 17172020 263333.17]
PDO g Doct DO
cheduled Ending o ber of Montt ortization Sche: b mo v Dat tailmes oun riaiment Daty rtadment Amo urtaiment Dat Datt d
1]YES 9386 1212019 121712019 00
1|YES 4593 11172019 4593 12112019 12172019 000
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Uploading ECRs

It is critical to use the proper naming convention when uploading
ECRs into the ServicerConnect website

« Naming convention for MPF Traditional ECRs
o ECR_File Name_MMYYYY
o The MMYYYY must be equal to the month/year the file is being uploaded.
Example: ECR_c123456_022022

« Naming convention for MPF Xtra® ECRs
o ECR_File Name_MMDDYYYY

o The MMDDYYYY must be equal to the month/day/year the file is being
uploaded.

Example: ECR_c123456_02152022

An ECR does not have to be submitted if there are no exceptions to
correct within the Master Servicer’s system.

The Master Servicer provides Servicers a file name which begins with the letter 'C’ followed by a series
of digits. c123456 shown above is an example only

25
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Identifying TAR Exceptions & Clearing Exceptions



Example 1: Turnaround Report

Run Date 1/6/2020 10:03:13 AM

Servicer Turnaround - Initial Report i @nmputershure

Servicer Number -
Cycle Date - 01/01/2020

Nbr of Loan P&I Note Serv Prin Interest Curt Curt Prin Liq Act Sch BorrNext Paid in Act
Months Nbr Rate Fee Amt Amt Amt Int Adj Amt End End DueDt Full Dt Code
Rate Amt Bal Bal

MPF Program

181,805.84 00 02/01/20 o

181,805.88

00 02/01/20

1,115.78

1,234.46 0.00  0.00
1,115.78 1,237.83 0.00  0.00 0.00 169,067.07 00 02/01/20
0.00 -3.37 0.00  0.00 0.00 -464.17
__________ 2 0001949699 1,503.07 3.2500 0.25 0.0 000 000 000 000 000 26333329 0.0 01/01/20 o
1,503.07 0.00 0.00  0.00 0.00 0.00 263,333.17 0.00 01/01/20
0.00 0.00 0.00  0.00 0.00 0.12 0
" "2 0001955698  798.58 0 ,596.46 o 0
798.58 ,596.44 0
0.00 0.02 0.00
----------- 1 0001943293 1,359.46 3.8750 ¢ 225.28 0.00 02/01/20 0
1,359.46 287,225.15 0.00 02/01/20
0

Let's take a look at an iTAR.
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Example 1: Research Support

Servicer Payment History Investor Payment History
Interest Rate 3.8750% PFl Application Master Servicer Application Ln# 1943293
P&l Constant $1,359.46 P&l Constant: 1,359.46 PFI#
SIF 0.00250 Remit Type AJA
Due Date Principal  Gross Interest SF Net Interest Curtailment Prin Bal Due Date Principal Gross Interest SF Net Interest Curtailment Prin Bal
$288,165.60 288,165.60
12/01/19] 428.93 930.53 60.03 870.50 4054 287,696.13 01/19. 42893 93053  60.03 870.50 287,736.67
01/01/20] 43044 929.02 59.94 869.08 40.54 | 287,225.15 01/01/20 430.31 929.15 5995 869.20 81.08] 287,225.28
859.37 1,859.55 11997 , 1,739.58 81.08 859.24 1,859.68 119.98 1,739.70 81.08
859.24 1,859.68 119.98 | 1.739.70 81.08
Diff 013 (0.13) (0.01) 0.12) 0.00
Prin Adj 0.13
Int Adj {0.12
.......................................... ?/ \ / =
nvestor 3129 46 3.24 ) « 01.08 ). O 0 \ .2 x
Y
icer 139946 3073 0.00 899.37 ': 739,58 8108  0.00 0.00 0.00 287,225.13 0.00 02/01/20
fference 0.00 00000 0.23 0.00 0.00 0.00 0.00

Using the amortization chart, we can identify the
cause of the exception.
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Example 1: Exception Clearing Report

Incorrect Application of Curtailments

Exception Clearing Report (Form SG403)

FINumber [ go34 Senoerlhmel ZayBank USA Revision Date: 1211122018

Printed Name of Empioyee Completing Fomnt | May Jones

T1le[ Loan Senicing Rep Emal [ M Jones@myemail com

Phone Number | 3124444444 Date Submitted: | V132020
Choose one of each category per form

Remittance Type
o *IF NO EXCEPTIONS, FORM DOES NOT NEED TO BE FILLED OUT

]

[ MoF Govemment MES

1/6/2020| Curtailment Interest Diffierence

Supporting Documeatation
Required (Le. Loan
Amortization Schedule Tab) Curtaiiment Amount 1 Curtaiment Date 1 Curtaiment Amount 2 Curtaiiment Date 2 Curtailment Amount 3
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Example 1: Exception Clearing Report

PFI Loan History

ipal G Inte ¢ SF

428 93 930.53 60.03 870.50
430 44 929.02 59.94 869.08

Net Interest Curtailment Prin Bal

Loan Number Payment Date Begin Sched Bal Int Rate SF Rate Payment Gross Int  Senvice Fee Net Int Principal Curtailment Amt Curt Int Ending Sched Bal Ending Act
Actual/Actual
| oan Number Payment Date Begin Act Bal Int Rate SF Rate Payment Gross Int  Senvice Fee Net Int Principal Curtailment Amt Curt Int Ending Act Bal
1943293 12/1/2019 $§ 288,165.60 0.03875 0.00250 $1.359.46 S 930.53 $60.03 $ 87050 $42893 S 4054 S 287.696.13
1943293 1/1/2020 $ 287.696.13 0.03875 0.00250 $1.359.46 S 92902 $59.94 $86908 $43044 S 4054 S 287,225 15
Tinterest Rate- | 3.8750% "PFI Application S| wells Fargo Application " Ln# 1943293
P&l Constant 1.359.46 P&l Constant 1.359.46 PFl1 #
SIF 0.00250

Remit Type A/A

|Due Date Principal Ints t SF Net Interest Curtailment Prin Bal
288,165.60 288,165.60
54 |287.696.13 12/01/19 428.93 930.53 60.03 870.50 287.736.67

40.54 |287.225 15

01/01/20] 43031 929 15 59 95 869 20 287,225 28

e

859 37 1.859.55 119.97 1,739.58 81.08 859.24 185968 11998 1.739.70 81.08
859.24 1.859.68 119.98 1.739.70 81.08
013 (0-13) (0.01) (0.12) 0.00
Diff
B Ad R Option
Int Adj 0.12 4 2
< > » | Instructions  JISRRRIEE EYmWP” Missing Loans | Amortization Schedule | Bamples ¢35

Amortization Schedule - Supporting documentation to
be entered on the amortization tab of the ECR.
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Example 2: Turnaround Report

Payoff Error — Action Code 60

Servicer Turnaround Initial Report
Cyfle Date 110120
11111 XYZ Credit Union hE
=of Loan P&l Note ServFee Prin Interest Cwit Curtint PrinAd; Liq ActEnd SchEndBorrllext Paidin Ac
Mo. Hbt Amt Rate Rate Amt Amt Amt Amt Amt Amt Bal Bal DueDate FullDate C¢
Investor 1 0000444444 65648 53750 02500 000 [ 16024 00 000 7550784 000 000 1018720 61
Servicer 4444 65648 53750 02500 000 | 19084 | 000 000 7550784 000 000 110120 101820 60
Difference 000 | -1060 | 000 0.00 0.00 000 000
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Example 2: Research Support

Reviewing the Interest Calculation

Input

amt s 75,507.84

GIR 0.05375

SF 0.0025

NIR 0.05125

Full months O

Days

daily per diem daily per diem | 17 I
Gross 11.1193052055 11.12 189.03
SF 0.5171769863 0.52 8.79
|Net 10.6021282192 10.60 180.24]

Daily Per Diem
Unpaid Principal Balance * gross interest rate / 365 = daily per diem
$75,507.84 * .05375/ 365 = $11.12

Net Daily Per Diem
Unpaid Principal Balance * net interest rate / 365 = daily net per diem
$75,507.84 * .05125 / 365 = $10.60
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Example 2: Resolution

Servicer Turnaround Initial Report
Cycle Date 110120
>
11111 XY¥Z Credit Union T3
=of Loan P2l Hote ServFee Prin Interest Cuit Curtint PrinAd; Liq ActEnd SchEndBorrllext Paidin Ac
Mo. Hbr Amt Rate Rate Amt Amt Amt Amt Amt Amt Bal Bal DuebDate FullDate C«
Investor 1 0000444444 65648 53750 02500 000 16023 00 000 75507 84 0.00 000 101820 &
Servicer 4444 65648 53750 02500 000 19084 0.00 000 75507 84 0.00 000 110120 101820 &
Difference 000 -1060 000 0.00 0.00 0.00 000
Input
2k - S RESOLUTION
GIR 0.05375
3F 0-0025 Payoff d 10/18/20
+ Payoff date is
NIR 0.05125 Yorr 0/18/
« Net Daily Per Diem is $10.60
Full months (o)

* PFI collected 1 day too many days of interest

Days (18 days instead of 17 days)
daily per diem daily per diem * No E%R needed as PFI needs to update their
records
it A a2 189.09 e Return $11.12 to borrower ($10.60 Net
SF 0.5171769863 0.52 8.79 Interest and .52 S/F)
Net 10.6021282192 10.60 180.24]
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Calculating a Loan Payoff

Monthly interest (full 30 days) (only required for unpaid payments)
Unpaid Principal Balance (UPB) x Note rate = Annual interest
Annual interest + 12 = monthly interest x number of months (1, 2, 3) = required monthly interest

Partial month interest = Daily Per Diem (Odd days interest)
UPB x Note rate = Annual interest

Annual interest + 365 = daily per diem

Daily per diem x number of days = required odd days interest

Add the UPB, monthly interest, partial month interest, any escrow shortages, and any other fees
due to the servicer = payoff amount
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Example 3: Turnaround Report

. . Run Date 11/4/2019 1:01:43 PM
SSS rvl cn:eb r Tu raround - Final Report — (pmplltershure

Cycle Date - 10/01/2019

Nbr of Loan P& Note Serv Prin Interest Curt Curt Prin Liq Act Sch BorrNext Paid in Act
Months Nbr Rate Fee Amt Amt Amt Int Adj Amt End End DueDt Full Dt Code
Rate Amt Bal Bal
MPF Program
Investor 3 894.83 4.5000 0.25 240.36 618.11 83.64 0.00 0.00 0.00 174,201.82 0.00 11/01/19 0
[Servicer 894.83 4.5000 0.25 235.19 622.99 83.64 0.00 0.00 0.00 175,584.59 0.00 11/01/19
Difference 0.00 0.0000 0.00 5.17 -4.88 0.00 0.00 0.00 0.00 -1,382.77 0.00
Page 1 of 4
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Example 3: Research Support

cycle_date  payment_date seq nbr actl_loan_rate actl_pay amt actl_beg prin_bal actl prin_amt before_curtail_amt after_curtail_amt act_liq_amt actl_prin_adj amt actl_gross_int_amt actl_end_prin_bal

7/1/20190:00 7172019 0:00 1 45 894.83 176605 232.56 0 1367.32 0 0 662.27 175005.12
8/1/2019.0:00 /172019 0:00 1 45 894.83 175005.12 238.56 0 0 0 0 656.27 174766.56
9/1/2019 0:00 9/1/2019 0:00 1 45 §94.83 174766.56 239.46 0 128 0 0 685.37 174525.82
10/1/2019 0:00 10/1/2019 0:00 1 45 894.83 17452582 240.36 0 83.64 0 0 654 47 174201.82

ntemal loan id cf actual fha_prem actual gross int_amt actual sendcer fee amt loan fee rate senicer nbr pool nbr dfit flag loan nbr o last name prem code actl beg prn bal tdo actl end prn bal tdo

662.21 3.79 025 176605 175005.12
656.27 36.46 025 17500.12 174766.56
655.37 b4 025 174766.56 174525.82
654 47 3.36 025 174525.82 174201.82

Computershare’s Payment History
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Example 3: Research Support

Interest Rate: 4.5000% PFI Application |Master Servicer Application Ln#
P&l Constant: $894 .83 P&l Constant: 894.83 PFl #
SIF 0.00250 ‘ Remit Type AJA
Due Date Principal  Gross Interest SF Net Interest Curtailment Prin Bal Due Date Principal Gross Interest SF Net Interest Curtailment Prin Bal
$176,605.00 176,605.00
07/0119| 23256 662.27 36.79 62548 [ 1.367.32 | 175,005.12 23256 66227 3679 62548 [_1367.32] 175,005.12
(1.367.32)|176,372.44 B8l 08/01/19  238.56 65627 3646  619.81 174,766 56
08/01/19 23343 661.40 3674 624.65 176,139.01 09/01/19  239.46 65537 3641  618.96 128 17452582
09/01/19  234.31 660.52 3670 62383 128 175,903.42 10/0119  240.36 65447 3636  618.11 8364  174.201.82
1000119 235.19 659.64 3665 62299 8364 17558458 I
rounding (0.01) 0.01 0.00 0.01 175,584.59
93549  2,643.83 14688 249695  84.92 950.94 262838 14602 248236 145224
950.94 262838 146.02 248236 145224
Diff (15.45) 1545 0.86 1459 (1,367.32)
PrinAdj  (1,382.77)
Int Adj 14.59

Servicer Payment History
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Example 3: Exception Clearing Report

Curtailment Reversal

Exception Clearing Report (Form SG403) ' -

PA Number [ 1234 SeNce'Nane' AnyBank USA

Printed Name of Empioyes Compieting Form | Mary Jones

Renision Date: 511972022

Tmel Loan Senicing Rep Email I MJones@myemail com

Phone Number [ 3124444444 Date Submited: [

Choose one of each category per form

Remittance Type: ——————————— Product

[¥] Achsal/Actual MOFT *IF NO EXCEPTIONS, FORM DOES NOT NEED TO BE FILLED OUT
[ ActsaljActual Single Owprxa

[ scheduled/Scheduled [J MPF Government MBS

11/4/2019|Curtailment(s) Reversed 11/1/2019 175504.59
| | | |

DOOMURG WO elid)
0 5
equred (! U
D2f OF MORLRS OIEZauon YChedue 130 . = mogn

rtaiment U3

J|VES 13%7.2 TH2019
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Example 3: Exception Clearing Report

Amortization Schedule - Supporting Documentation

EXAMPLES
Scheduled/Scheduled
Loan Number Payment Date Begin Sched Bal Int Rate SF Rate Payment Gross Int Senice Fee Net Int Principal Curtailment Amt Curt Int Ending Sched Bal Ending Act Bal
123456 5/1/2018 $ 84,543.07 0.03500 0.00250 S 847.85 $ 24658 $17.61 $22897 $60127 S 20000 $058 S 8374122 § 8374122
123456 6/1/2018 $ 83,741.22 0.03500 0.00250 §$ 847.85 $ 24425 $17.45 $226.80 S 603.60 S 8313762 § 83,137.62
Actual/Actual
Loan Number Payment Date Begin Act Bal  Int Rate SF Rate Payment Gross Int Senvice Fee Net Int Principal Curtailment Amt Curt Int Ending Act Bal
123456 5/1/2018 § 84,543.07 0.03500 0.00250 $ 847.85 S 246.58 $17.61 $22897 $60127 S 200.00 $ 83.741.80
123456 6/1/2018 § 83,741.80 0.03500 0.00250 $ 847.85 $ 24425 $17.45 $22680 $60360 S - $ 83,138.20
123456 7/1/2018 §  83.138.20 0.03500 0.00250 § 847.85 S 24249 $17.32 $22517 $60536 S - S 82.532.84
PFI Loan History
Loan Number Payment Date Begin Sched Bal Int Rate SF Rate Payment Gross Int Service Fee Net Int Principal Curt Int Ending Sched Bal Ending Act Bal
7/1/2019 § 176,605.00 0.04500 0.00250 $ 89483 $66227 § 3679 $62548 §$ 23256 |S 1,367.32 $ 175,005.12
7/1/2019 $  175,005.12 0.04500 0.00250 S 894.83 S (1.367.32) s 176,372.44 o
8/1/2019 § 176.372.44 0.04500 0.00250 $ 83483 $66140 S 3674 $62466 $23343 $ 176,139.01 Opt|0n
9/1/2019 § 176,139.01 0.04500 0.00250 $ 89483 $66052 § 3670 $62382 $23431 § 128 $ 175,903 .42 !
10/1/2019 §  175903.42 0.04500 0.00250 $ 89483 $65964 S 3665 $62299 $23519 § 8364 S 175,584.59 B | 1
Interest Rate 4.5000% PF1 Application Master Servicer Application Ln#
P&l Constant $894 83 P&l Constant 894.83 PFI #
SIF 0.00250 Remit Type AJA
Due Date Principal  Gross Interest SF Net Interest Curtailment Prin Bal Due Date Principal Gross Interest SF Net Interest Curtailment Prin Bal

$176,605.00 176,605.00

175,005.12 07/01/19] 23256 662.27 36.79 625.48 1,367.32| 175.005.12
08/01719

07/01/19 232.56 662.27 36.79 625.48

176,372.44 238.56 656.27 36.46 619.81 174,766.56
08/01/19 23343 661.40 36.74 624 65 176,139.01 09/01/19 23946 655.37 36.41 618.96 128 174,525.82
09/01/19 23431 660.52 36.70 623.83 128 175,903.42 10/01/19 24036 654 47 36.36 618.11 8364 17420182
10/01/19 235.19 659.64 36.65 622.99 83.64 17558458

rounding (0.01) 175,584.59

935.50 264382 146.88  2496.95 84.91 950.94 262838 146.02 248236 145224

950.94 2.628.38 146.02 248236 145224
Diff. (15.44) 1544 0.86 1458 (1.367.33)
PrinAdj  (1.382.77) , Opt|on 2
lotas 145 s

|
Instructions Missing Loans I Amortization Schedule ]VExamples + “
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Example 4: Turnaround Report

SERVICER TURNAROUND - FINAL REPORT Run Date 03/02/2018 9.42AM
mputershare Servicer Number
Cycle Date - 02/01/2018
Nbr Of Loan P& Note Serv Prin Interest Curt Curt Prin Liq Act Sch BorrNext Paid in Act
Months  Nbr Rate Fee Amt Amt Amt Int Adj Amt End End Due Full Code
Rate Amt Bal Bal Date Date
MPF Program

Investor 11 0001678939 947.22 32500 025 51592 398.12 52.78 0.00 0.00 0.00 158.681.16 000 05/01/18
Servicer 947.22 32500 025 51453 399.40 52.78 0.00 0.00 0.00 159.195.61 000 05/01/18
Difference 0.00 0.0000 0.00 1.39 -1.28 0.00 0.00 0.00 0.00 -514.45 0.00

Can you identify the error with a glance or
do you need to do some research?
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Example 4: Turnaround Report

SERVICER TURNAROUND - FINAL REPORT Run Date 05/02/2017 10.14AM
€omputershare sorvicer Manbec- SVTRNARNDF
Cycle Date - 04/01/2017
Nbr Of Loan P&l Note Serv Prin Interest Curt Curt Prin Liq Act Sch BorrNext Paid in Act
Months Nbr Rate Fee Amt Amt Amt Int Adj Amt End End Due Full Code
Rate Amt Bal Bal Date Date
MPF Program
Investor 1 0001678939 ©47.22 32500 0.00 1.000.13 82552 52.78 0.00 0.00 0.00 164,299 51 000 07/01/17
Servicer 947.22 32500 000 49939 828.14 52.78 0.00 0.00 0.00 164,800.25 000 07/01/17
Difference 0.00 00000 000 500.74 262 0.00 0.00 0.00 0.00 500.74 0.00
Investor 1.154.34 4.2500 0.00 0.00 0.00 1.00 0.00 0.00 0.00 23464900 0.00 06/01/17
Servicer 0.00 0.0000 0.00 0.00 0.00 1.00 0.00 0.00 0.00 234.650.00 0.00 06/01/17
Difference 1.154.34 42500 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.00 0.00
Total Loan D-"eun;u 281 -1103.85 -138.31 0.00 0.00 0.00 1000.00 -6266.62 ) 0.00

Let’s take a look at the iTAR where the loan first
fell out of balance 11 months ago.

41

Mortgage

m f Partnership
Financew




Example 4: Research Support

Servicer Payment History Investor Payment History

Interest Rate 3.2500% PFI Application Master Servicer Application Ln#
P&l Constant $947.22 P&l Constant 947.22 PFI #
SIF 0.00250 Remit Type AJA
Due Date Principal  Gross Interest SF Net Interest Curtailment Prin Bal Due Date Principal Gross Interest SF Net Interest Curtailment Prin Bal
$165,352.42 165,352.42
499.39 44783 3445 41338 5278 164.800.25 49939 44783 3445 41338 164,853.03
07/01/17 500.89 446.33 3433 412.00 5278 164,246.58 06/01/17  500.74 446.48 3434 41213 5278 164,299.51
08/01/17 502.39 444 83 3422 41062 5278 163,691.42 07/01/17 50224 444 98 34.23 410.75 5278 163,744.48
09/01/17 503.89 44333 34.10 409.23 5278 163,134.75 08/01/17  503.75 44347 34.11 409.36 5278 163,187.96
10/01/17 505.40 44182 33.99 407.84 5278 162,576.57 09/01/17  505.25 44197 34.00 407.97 5278 162,629.93
11/0117 506.91 440.31 33.87 406.44 5278 162,016.88 10/01/17  506.76 440.46 33.88 406.57 5278 162,070.38
12/01/17 508.42 438.80 33.75 405.04 5278 161,455.68 11/01/17  508.28 43894 33.76 405.18 5278 161,509.32
01/01/18 509.94 437.28 3364 403.64 52.78 160,892.96 12/01/17  509.80 43742 3365 403.77 5278 160,946.74
02/01/18 51147 435.75 33.52 40223 52.78 160,328.71 01/01/18  511.32 43590 3353 402.37 5278 160,382.64
03/01/18 513.00 43422 3340 400.82 5278 159,762.93 02/01/18 51285 434 37 33.41 400.96 5278 159,817.01
04/01/18 514.53 43269 33.28 399.41 5278 159,195.62 03/01/18 514.38 43284 33.30 399.54 5278 159,249.85
rounding 0.01 159,195.61 04/01/18 51592 431.30 33.18 398.12 5278 158,681.15
rounding -0.01 158.681.16
5,576.23 4,843.20 37255 447065 580.58 6,090.68 527595 40584 4,870.11 580.58
6.090.68 5,275.95 40584 4.870.11 580.58
Diff (514.45) (432.75) (33.29) (399.46) 0.00
Prin Adj (514.45)
Int Adj (399.46)

Using the amortization chart, we can identify the
cause of the exception.

Funded the loan with incorrect 1st payment due date.
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Example 4: Research Support

Murtgage Partnership Finance Mortgage Partnership Finance
Q- To:
ATTH: FAX: ATIN: FAX:
FROM: Federal Home Loan Bank of Chicago FROM: Frderal Home Loan Bank of Chicago
433 West Van Buren Sulie 5012 433 West Van Buren Sulte 5012
Cricage, IL SIECT Chicags, IL 50607
Masier Commitment Number: Musser Commimens Number:
Dievery Commitment Numbes: Delvery Commitment Number:
s 3 Clasasmaar Samdar: Dekirery Commnciment Vour
FFT Cutrrnr Noraber: Debrery Comecimens  Fliod 20 Yoor P Niarbor: Dekrey G Fixnd 20
- . - - PFT Intoermal L san Numbar: Dabrary Commeimuans  Flond 20 71 178k Max
PFT niernal Loan Noumber: n:m, Commionent  FHE20 ¥r 176k Max Subprodiact Mame: L AmE
$188,362 42 it . TR Principal fmouns F18E, 36T 42 Farst P ot Dias: AN T
|—|; e [ ] omeiwim  tssze T I Oty Lo o552
— Falansa: M . #2573
et Peywrws Diete: 03012007 Prowsum Discouns  ($357 33) N i
; . laurity Date: eamzes7 Dnterim Tmdeve: 1G22
Aaruriy Dase: [ i fosre: $16203
. Fanding Date: 2007 Mimber O Menda: 240 Paci Diue Interest: 3000
Fanding Dase: T Niomber O Moms: 240 Pt Dus Tmterce: 3000
MERE MDY Nambar Frin and Int Amoune: 384722
MMERS M Namber < Friv. and It Amewnt: 394722
Twvazmor Faa 2000
e i 000 —
Berreer Mamae: .
Froperty Addezr: il
Nt Fuandbing Amennt: $184,842.08
Mo Faming Amens: $184,842.00
Provgians ctih sbave Meter Comeimant ang Deflvary Commment gouam s Confrmatan suceet 33 ey modfed
Plr.\uon.n(ﬂ-abw:'\.\aﬂ ‘Commitment and Deivery Commiment goverm this Confirmation =wcept 25 exprssiy modfied mmmﬂﬂﬂi—mﬂ&ﬂﬂﬂbI\NNMS lmammmmnrunmw
e F o Lo Bk of i . oo B e e, i b T i . . e ey mmw—:u—' of U agremmeant uniess o At L 1N WHENG R ater than the Nt business day Tiowing recent
Comecty sets forth fhe ferme of our agresment uniess younotfy 15 in wWiitng no later than e next business day following receint o tis Confrmation,
of this Confrmation.

Information quoied includes the Imeesior's Inferim interest, Price Adusiments and, I applicable, amy Loan Leved Price Adjustments.
Inforreation quioted Inciudes the ImEsior's Imenm imeres:, Price Afjusteents and, ¥ applicahis, any Loan Leved Frice Afustments.

MPF Loaw Nuwer: Fuunsking Transaction Number: 1884297
MFF Logn Nurber. Fuuniing Transacsion Number: 1584297
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Example 4: Resolution

Loan Funded with the Wrong Due Date

« Loan needs to be reversed & refunded.
« PFI needs to have funding unit reach out to MPF Service Center.

« The Master Servicer will adjust their system with correct first payment due MPF
and cash adjustments.
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Example 5: Turnaround Report

Servicer Turnaround - Initial Report e e
Servicer Number - R (omplIterShure

Cycle Date - 09/01/2020

Nbr of Loan P&I Note Serv Prin Interest Curt Curt Prin Liq Act Sch BorrNext Paid in Act
Months Nbr Rate Fee Amt Amt Amt Int Adj Amt End End DueDt Full Dt Code
Rate Amt Bal Bal

MPF Program

nvestor - 1,566.04 3.5000 0.25 558.21 935.84 0.00 0.00 0.00 0.00 344,983.92 0.00 11/01/20 0
Eervi(er 1,566.04 3.5000 0.25 556.27 937.64 0.00 0.00 0.00 0.00 345,651.38 0.00 11/01/20 0
ifference 000 00000 000 1,94 1,80 0.00 Q.00 Q.00 0.00 667 46 0.00
nvestor 4 11111111  610.09 3.3750 0.25  225.19  356.39 8436 000 0.00 0.00  136,545.05 0.00 11/01/20 0
ervicer 610.09 3.3750 0.25 225.43 356.17 84.36 0.00 0.00 0.00 136,459.73 0.00 11/01/20 0
ifference 0.00 0.0000 0.00 0.24 0.22 0.00 0.00 0.00 0.00 85.32 0.00

Can you identify the error with a glance or
do you need to do some research?
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Example 5: Research Support

Interest Rate: 3.3750% PFI Application Master Servicer Application Ln#
P&! Constant: $610.09 P&l Constant: 610.09 PFl #
SIF 0.00250 Remit Type AJA
Due Date Principal  Gross Interest SF Net Interest Curtailment Pnn Bal Due Date Principal Gross Interest SF Net Interest Curtailment Prin Bal
$138,000.00 138,000.00
07/0120 22197 388.13 28.75 359.38 137,693.68 07/0120 22197 38813 2875 359.38 137,778.04
08/01/20 22283 387.26 28.69 358.58 84.36 137,386.49 08/01/20 22259 38750 28.70 358.80 8436 137471.09
09/01/20 22369 386.40 28.62 357.78 84.36 137,078.44 09/01/20 22345 38664 2864 358.00 8436 137,163.27
100120 22456 385.53 28.56 356.98 84.36 136,769.52 1001720 224 32 385.77 2858 357.20 8436 136,854.59
110120 22543 384.66 2849 356.17 84.36 136,459.74 110120 22519 38490 2851 356.39 84.36  136,545.05
rounding 0.01 136,459.73
1,118.47 1,931.99 14311 178888 421.80 1,117.51 193294 14318  1,789.76 337.44
1,117.51 1,932.94 14318 1,789.76 337.44
Diff 0.96 (0.95) (0.07) (0.88) 84.36
Prin Adj 85.32
Int Adj (0.88)

Missed curtailment on investor payment
history.
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Example 5: Exception Clearing Report

Missed Curtailment

Exception Clearing Report (Form SG403)
PANumber | 4234 Senicer Name [ AnyBank USA Rewision Date: ¥8/2020
Prirted Narme of Errgloyee Completing Fomm [ Mary Jones
Tuel Loan Senicing Rep Emai: | Miones@myemsi. com
Phone Number. | 3124444434 Date Submitted I
Choose one of each category per form:
Remimance Typez —— Product
. *IF N PT S, FORM S NOT T Fl
& AcalAmal [ 90 Tmchs O EXCEPTIONS, FORM DOES NOT NEED TO BE FILLED OUT
O Axslacmal Sngle & e
I= o c cceplio pe rception Date :p tion of [ 1 0 ILiquid on O ci g Ba e
11111111 |MPF Curtaiment Error $/22/2020 | Missed Curtaiment(s) 117172020 136459.73
0
ched d Ending B4 - D 0 ontl ortizabo ched D

fnvestor 4 11111111 61009 33750 0.25 225.19 356.39 84.36 0.00 0.00 0.00 136,545.05 0.00 11/01/20 0
bervicer 610.09 3.37% 0.25 225.43 356.1 84.36 0.0 0.00 0.00 136,459.73 0.00 11/01/20 0
ifference 0.00 0.0000 0.00 0.24 0.22 0.00 0.0 0.0 0.00 85.32 0.00
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Example 5: Exception Clearing Report

PFI Loan History
Loan Number Payment Date Begin Sched Bal Int Rate SF Rate Payment Gross Int Senvice Fee Net Int Principal Curtailment Amt Curt Int Ending Act Bal
7/1/2020 $ 138,000.00 0.03375 0.00250 $ 61009 $388.13 § 2875 §359.38 $ 221.96 S 137.693.68
8/1/2020 $§ 137,693.68 0.03375 0.00250 $ 61009 $387.26 S 2869 § 35857 § 222383 84 36 ] 137.386.49 Opt|on
9/1/2020 $§ 137,386.49 0.03375 0.00250 $ 61009 $38640 S 2862 §357.78 $22369 $ 84.36 S 13707844
10/1/2020 § 137,078.44 0.03375 0.00250 $ 61009 $38553 S§ 2856 §$ 35697 $22456 § 84.36 S 136,769.52 b | 1
11/1/2020 $§ 136,769.52 0.03375 0.00250 $ 61009 $38466 S 2849 §356.17 $22543 § 84.36 S 136,459.73
Interest Rate 3.3750% PFI Application Master Servicer Application Ln#
P&l Constant $610.09 P&l Constant 610.09 PFI #
S/IF 0.00250 Remit Type AJA
Due Date Principal  Gross Interest SF Net Interest Curtailment Prin Bal Due Date Principal Gross Interest SF Net Interest Curtailment Prin Bal
$138,000.00 138,000.00
07/01/20 22197 388.13 28.75 359.38 137,693.68 07/01/20 22197 388.13 28.75 359.38 :] 137,778.04
08/01/20 22283 387.26 28.69 358.58 84.36 137,386.49 08/01/20 22259 387.50 28.70 358.80 84.36 137.471.09
09/01/20 223.69 386.40 28.62 357.78 8436 137.078.44 09/01/20 22345 386.64 28.64 358.00 8436 137,163.27
10/01/20 224 56 385.53 28.56 356.98 84.36 136,769.52 10/01/20 22432 385.77 28.58 357.20 8436 136,854.59
11/01/20 22543 384.66 28.49 356.17 8436 136.459.74 11/01/20 22519 384.90 28.51 356.39 8436 136,545.05
rounding 0.01 136.459.73
1,118.47 1,931.99 14311 1,788.88 421.80 1,117.51 193294 143.18 1,789.76 33744
1,117.51 1,932.94 14318 1.789.76 337.44
Diff 0.96 (0.95) (0.07) (0.88) 84.36
Option
Prin Adj 85.32
Int Adj (0.88) 2
Instructions Exception Request Form Missing Loans I Amortiz_ation Schedule I Examples * <«

Amortization Schedule - Supporting Documentation to be
entered on the amortization tab of the ECR
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MPF Resources

MPF Investor Reporting
MPFInvestorAccounting@fhlbc.com

MPF Service Center
MPF Customer Service Portal
Phone 877.345.2673

Email: MPF-Help@fhlbc.com
Hours - 8:30 am to 4:30 pm CT

National Education
MPFTraining@fhlbc.com
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mailto:MPFInvestorAccounting@fhlbc.com
mailto:MPFTraining@fhlbc.com

* Effective June 5, 2023 *

Group email MPF Xtra:
CTSFHLBXtraTeam@Computershare.com

Group email MPF Traditional:

CTSFHLBLoanAccountingTeam@Computershare.com

Karen Woodland
Account Manager, Supervisor, AMS, AVP

443.367.3939

Karen.E.Woodland@Computershare.com
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mailto:CTSFHLBXtraTeam@Computershare.com
mailto:CTSFHLBLoanAccountingTeam@WellsFargo.com

ServicerConnect Contacts

Technical Support

« Email:

ctslink.customerservice@computershare.com

ServicerConnect Support
« Email: servicerconnect@computershare.com

 For loan level issues, contact your Master
Servicer Analyst
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?
Questions e
?
b?
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