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About this Material

The information presented in these training materials is for general information only, and is based on guidelines
and practices generally accepted within the mortgage finance industry and is not intended to be all-inclusive. The
MPF® Provider makes no representations or warranties of any kind with respect to the accuracy, completeness or

suitability for any purpose of the information contained in this training. In addition, certain information included
here speaks only as of the particular date or dates included in this communication, and the information in the
communication may have become out of date.

The MPF Provider expressly disclaims any and all warranties, express or implied, including without limitation
warranties of merchantability and fitness for a particular purpose regarding these materials and our training
program. In no event will the MPF Provider be liable for any direct, indirect, incidental, punitive or consequential
damages of any kind with respect the training or materials provided.

All examples are hypothetical and are for illustrative purposes only. This training is not intended and should not
be interpreted or relied upon as legal advice. We encourage you to seek advice from a qualified professional.

“‘MPF” is a registered trademark of the Federal Home Loan Bank of Chicago and the “MPF
Mortgage Partnership Finance” logo is a trademark of the Federal Home Loan Bank of
Chicago.
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The MPF Customer Service Portal

A one-stop resource for information and assistance

MPF Customer Service Center

- Open and monitor cases = N S

« Community forums
 Knowledge articles

« Options for live or virtual

assistance |:>
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Accessing the Portal: Credentials

Mortgage MANAGEUSERS ~ PROFLE  MESSAGES CONTACTUS 637646103
m PRt =3 |
Finance~

MPF CUSTOMER SERVICE PORTAL
RESOURCES UPLOAD

9

| have access to the
eMPF® website

Welcome

 When logged into eMPF, you
can access the portal by
clicking the link (no
additional login required).

in ¥ B4 Subscribe @ MPFGuides [) AllRegs § MPF Program Excellence

mpf - | 0 FHIBANXS e ©

Products FHLBanks Guides Resources Education About Us Q

‘ Upcoming Webinar: November 14 @ 1PM CT - MPF University Welcomes Radian: Basics of Income  Register/View all Webinars () ‘

What's New?

MPFM kt gBIIt 202310

' New Enhancements Coming ustomer Service Porta

MPF Communicatlons
MPF Announcemen 202386
SubscnbetoreoelvethelatestMPFng’anwddnsq . 019 Relces _

w:'susscmsz >)

If not logged into eMPF, use
your eMPF credentials to log
in via the MPF Program
website.

s multipie MPF Servicing Announ

ncements being put
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Customer Service Portal Credentials

| do not have access to the
eMPF website

in ) B4 subscribe [ MPFGuides ) AllRegs @ MPF ProgramExcellence

Non-eMPF users may obtain credentials
by being added as a contact to their
organization’s Delegation of Authority.

Your organization’s eMPF Security
Administrator can get you set up.

: “. ‘
MPF Communﬁ;;ations

| Subsaa:etoremimmeiiéstwﬂiééin

\

If you do not know who your Security o

Administrator is, contact your local
Federal Home Loan Bank.

Nov 3,2023
ervicing Summar y Announcemen t 2023-512
This document contains multip ments being published

ns multiple MPF Servicing Announce

Access the portal via the MPF Program
website.
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Information for eMPF Security Administrators

When a contact is added through the eMPF self-service
Delegation of Authority feature, a role is not required

Create Contact ) X

Credential confirmations are sent out via email. Allow 24-hours for the account to be activated.
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Logging In

You may see the Terms and Conditions box when
logging in for the first time

Agree and Submit.
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Profile Management

You can set up a profile with your title and other information.

g

Knowledge Case Status Create Case Links = Feedback @ PFlw/eMPF Access

Julie Schneider

Title

A photo can be uploaded
and your password can
be changed, if needed.
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Homepage Navigation-Links

kh:nnwledge Case Status Create Case surveys 3 Feedback Iiﬂ Julie Schneider

« Those with eMPF website access will have the ability to toggle

back and forth between sites without re-entering their
credentials.

 Everyone will see the link to the MPF Website and Alerts.
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Homepage Navigation-Surveys

Knowledge Case Status Create Case Links ~ Feedback li\ Julie Schneider

Customer Service Satisfaction Survey

©

e Customer Sel'Vice SatiSfaCtion Thanks for taking the survey, your opinion counts!
Surveys are sent after each case is
addressed.
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Homepage Navigation-Feedback

+

Knowledge Case Status Create Case Links ~ Surveys 2 Feedback li‘ Julie Schneider

General Feedback Survey

I%FI Number

FHLBank

If you’d like to provide feedback to the MPF
Service Center, use the Feedback link.

Please provide comments/suggestions on the service provided in our Portal. We appreciate your feedback!

Save Cancel
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General Search Function

Knowledge Case Status Create Case Links = Surveys 3 Feedback Ji Julie Schneider

MPF Customer Service Center

Find the answers you need, faster

Reservez* ] Q .

@ What are the recommended reserve requirements for manually underwritten MPF

Traditional loal

© What are the recommended reserve requirements for manually underwritten MPF

@ Browse Knowledge Traditional loans? set Help
A 4 A =4

seareh results for Reserves

My Open Cases
s > Knowledge Bases

% What are the recommended reserve requirements for manually underwritten MPF Traditional loans?

> Blogs I know that ther e and a minimum of two months for second homes but if a loan is

> videos

Type in a word or question. Top
responses will appear from all e
available sources or you may filter
the information accordingly_ Search Within

aminimum of two months for second homes but if a loan is
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Case Management



Get Help/Open a Case

Many of the same inquiries made over the phone or by email can be
handled by submitting a case

tatus  Create Case

Links ~  Feedbacl

" MPF Customer Service Center

= - Find the answers you need, faster
i | mm Search (minimum 3 characters) Q
T e
M o, :

@ Browse Knowledge @ Ask the Community Get Help

My Open Cases Most Read Knowledge Articles
Recent Community Posts Featured Community Content
(2]
Featured Articles (2]
(7]
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Creating a Case

Cases can be created for a variety of
reasons, such as:

* Help with batch files

» Help with user IDs and logging in
* Delivery Commitment questions
« Issues with eMAQCS®plus

 Eligibility and guideline questions
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Create a Case

aCase

Please provide the following details to help us provide you assistance at the earliest.

For urgent requests please call the MPF Service Center 3t 877-345.2673

* Indicates required

Institution Name Requested For

Please provide further details below
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Cases

Some transactions must occur over a
recorded telephone line and cannot be
completed on the portal

* Any transactions that change the term of a Delivery
Commitment (extensions, reductions)

* Creating a Delivery Commitment
« Any transactions involving a fee (pair-offs, etc.)

« Loan funding assistance (= 45

« Always call the MPF Service Center directly for any
urgent or time-sensitive matters.
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Cases

Open cases appear on the homepage

To review a case, click
on the case number or
use the Case Status
link at the top of the

page.

(I
@ Browse Knowledge

My Open Cases
B ::

Recent Community Posts

—_—
j—

ontent to display

Featured Articles

No content to display

¥

Knowledge Case Status Create Case Links « Feedback @ PFI w/eMPF Access

- MPF Customer Service Center

Find the answers you need, faster

Search (minimum 3 characters)

@ Ask the Community

Get Help

Most Read Knowledge Articles

No content to display

Featured Community Content
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| am having difficulty uploading my Exhibit B file @
S

Julie Schneider
2 1 f mmenis Ticket Field=s detsil=

| hawe reschred this, it can be closed
Humber

C3005TS0T
Julie Schneider State Institution
Mew Name
Federal Home
Lo=n Bank of

Chicago

Exhibit B Delinguent layoutads
325KE

Julie Schneider

Exchibit B Delinqueant layout.ds

CS005T30T Created

Julie Schneider Cotegory Updated
14128 eMAGCSiplus 4h apa

Any informetion pro- d iz current anly ac of the date prow

Terms and Conditions
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Ask the Community



Ask the Community

Community forums are a great way to pose questions,
seek advice and connect with other PFls

Knowledge CaseStatus  Creale Case Links v Feedback @ PFIw/eMPF Access

- MPF Customer Service Center

i = Find the ¢ g y 0U need, faster
nm l earch (minimum 3 charac fr

(i 0 - G

@ Browse Knowledge @ Ask the Community Get Help

My Open Cases Most Read Knowledge Articles

content to display

Featured Community Content

Q

@

nfermation provided iseul
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Setting up your account

MPF Jules I

This field is visible to other users.
Do not include sensitive information.

| agree to the Community Terms and Conditions
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Search, Ask and Contribute

« Perform a general search for a
topic

* Post a question to start a new
thread

* Apply other filters to refine your
search

* View recent posts

Welcome to the Community

Ask the MPF Community for help

Browse Forums =+
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@ Question

What are the recommended reserve requirements for manually under &dt
MPF Traditional loans? Delete

Bookmark
by MPF Jules

created 6d ago in Sample Unsubscribe

I know that there are no reserve requirements for a primary home and a minimum of two months for second homes but if a loan is
somewhat risky what's a good amount to use a3 a compensating factor?

@ upvote (0) §P Reply (1)

mpf
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Knowledge Articles



Welcome to the Knowledge Library

‘\ rch (minimum 3 characters) n

) 3 Knowledge Bases 14 Articles 0Q&A

Explore our Knowledge Articles ‘

& & &

General MPF Program MPF Service Center Knowledge MPF Traditional Selling Guide
A\ Documents
Bo Bs @0

O Subs

Featured

No content to display No content to display

CHAPTER 3. BORROWER ELIGIBILITY

Michael Miller - @Views - 6d s

Delegation of Authority - Request for Files from

Custodian

Michael Miller =

MPF PFl Agreement
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| T Filters

9 results rtby | Views ~ Hewest Alphabetical

Applied Filters General MPF Program Documents X Clear All

&

Administratol
M

3 Delegation of Authority - Request for
ral MPF P m Documents
zonnel to request collateral files (mortgage

n will rescind and supersede all previous. ..

MPF PFl Agreement: This document is the primary legal agreement between a member and the FHLEC that governs the main rights and respon: ties of the MPF

Program. The document must be executed by one or two [ en in your Resolution) designee(s) named in the PFI's most recent MPF Resolution. The completed. ..

MPF Delegation of Authority (DOA)

neral MPF P uments
Delegation of Authority: This document allows the Rezelution designees to delegate their authority to other perzennel to complete certain transactions. The Delegation of
Authority will rezcind an Il previous Delegations of Autho nd all contacts establizhed by previous Delegations of Authority will be removed. Delegatio. ..
M | Miller -

llateral File Release Information Form
ral MPF P uments
Colla
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KB0012171 - Latest Version v

Delegation of Authority - Request for Files from
Custodian

& Revised by Michael Miller + # 6d ago + ® 4 Views

Delegation of Authority — Request for Files from Custodian: This document allows the Resolution designees to authorize personnel
to request collateral files (mortgage note) back from the MPF Program’s custodian, Computershare. The Delegation of Authority —
Request for Files from Custodian will rescind and supersede all previous Delegation of Authority — Request for Files from Custodian,
and request files from custodian authorization established by previous Delegation of Authority — Request for Files from Custodian will
be removed.

Delegation of Authority — Request for Files from Custodian - Supplemental: This document allows the Resolution designees to
authorize personnel to request collateral files (mortgage note) back from the MPF Program’s custodian, Computershare. The The
Delegation of Authority — Request for Files from Custodian Supplemental will supplement previous The Delegation of Authority —
Request for Files from Custodian.

Any new Delegation of Authority — Request for Files from Custodian and Supplemental forms should be accompanied by an updated
Collateral File Release Information Form, noting any new contacts on that form as well.

Please have the first page of the document executed by one or two (as chosen in your Resolution) designee(s) named in your
organization’s Resolution.

Please include the date the Resolution was adopted in the blank space provide in the first paragraph.
Resolution designees may authorize themselves.
Computershare requires all signatures to be ink signatures. Electronic signatures are not accepted.

The completed document should be scanned and emailed to FHLB Relations@fhibc.com, or Docs@fhibc.com (for FHLBank Chicago
PFis only).

Copy Permalink

Helpful?
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MPF ServiceBot



Virtual and Live Assistance

The MPF ServiceBot allows users to access a
virtual or live agent

Knowledge  CaseStatus  CreateCase  Links~  Feedback ° PFIw/eMPF Access.

MPF Customer Service Center
Find the answers you need, faster

Bt
F 4 :A'J:‘ ’ WiV
e i M. o lGANT -

Browse Knowledge @ Ask the Communit et Help

| 4

Live agent assistance is limited to Service Center business hours (8:30 - 4:30 CT)
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MPF ServiceBot

@ MPF ServiceBot

Click on the chat icon to
bring up the conversation
box.

Q

You can simply type in a
question or select Show me ~
everything. S
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@ MPF ServiceBot

Type in a
question

Just now

Happy Wednesday, Julie. What can | help
you with?

You can ask me a question, tell me what's
wrong, or take a look at what | can help
with.What's your issue or request? Or take a
look at what | can help with.

Show me everything >

@ MPF ServiceBot @

Hello. I'm your Virtual Agent. How can | help
you today Julie?

You can ask me a question, tell me what's
wrong, or take a look at what I can help
with.What's your issue or request? Or take a
look at what I can help with.

just now

Where do | find Exhibit C

You'd like help with Glossary, Exhibits, a
Forms. Is that right?

Please pick an option.

I

@ MPF ServiceBot @
4 New messages below |
o rerexhibit C

You'd like help with Glossary, Exhibits, and
O Forms. Is that right?

Just now

1 can help you with that. What you are
looking for will be on the Glossary, Exhibits,
and Forms site at this URL:

s

Was the link provided helpful?

Yes
@ No

Please pick an option.

mpf
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@ MPF ServiceBot

just now

Thank you for using our support chat.

Happy Thursday, Julie. What can | help you
with?

You can ask me a question, tell me what's
wrong, or take a look at what | can help
with.What's your issue or request? Or take a
look at what | can help with.

Show me everything >

"lease type your request

-
>

< All Topics

Q |start typing to filter the list of topics below....

Glossary, Exhibits, and Forms

Live Agent Support

MPF FAQ

New User Request

Virtual Agent Feedback

—

@ MPF ServiceBot @
-~

Here is a list of some frequently asked Q
questions.

What to do if my reporting file rejected?
1 didn’t receive my Daily Remit Email?
How do | complete an ECR?

Who is my representative at CPU?
Where can | find 301X form?

1 didn't receive my initial/final TAR

Who should | contact regarding late reporting
fee?

How can | get MPF loan history?
Where can | find Investor reporting calendar?

Where do we upload our reporting?

@ Show 3 more...

Please pick an option.
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Happy Thursday, Julie. What can | help you
with?

You can ask me a question, tell me what's
wrong, or take a look at what | can help
with.What's your issue or request? Or take a
look at what I can help with.

6m ago

MPF FAQ

Here is a list of some frequently asked
@ questions.

Thank you for using our support chat.

Click here to start a new conversation

L 3

Contact Support @

No Chat Agents Currently

,_J Available - Please Call the Help

Desk (877) 345-2673

Call Support (Daily 8:30 AM -
4:30 PM CT) (877) 345-2673

Send Email to Customer

u Support

“' Disable audio notifications -:]
‘ Notifications - |
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Questions
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MPF Contacts and Resources

MPF Service Center Keep up with MPF product guideline updates by

Email - MPF-Help@FHLBC.com subscribing to MPF Announcements:
Hours - 8:30 am to 4:30 pm CST www.fhibmpf.com
Phone: (877) 345-2673

\lIRegs Guides Lajn@
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http://www.fhlbmpf.com/
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