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MPF Program – Servicing 
Requests  
 
In efforts to streamline servicing requests such as assumptions, 
release of liability, and partial releases, Servicers may begin 
submitting these requests via eMAQCS®plus to the MPF Program 
utilizing Form SG341: Request for Release of Security.  
 
Submitting Form SG341 
Servicers must submit the Form SG341 as follows: 

• to notify the MPF Provider that a Servicing Request has 
been processed in accordance with Guide requirements, or 
 

• to request approval for an exception, when permitted in the 
Guides, if the Servicer determines the request does not 
meet the eligibility requirements, but the Servicer determines 
extenuating circumstances exist the Servicer must obtain 
approval prior to processing the request.  

For additional information, refer to Chapter 5. Assumptions and 
Chapter 6. Amendment of Security Instruments of the applicable 
MPF Servicing Guide.  

Effective Date 
Servicers are encouraged to begin utilizing the Form SG341 
immediately but must do so for all requests received on or after 
February 3, 2026. 
Training 
Servicers are encouraged to attend the upcoming MPF Webinar – 
Submitting Servicing Requests for Assumptions, Releases of 
Liability, and Partial Releases in eMAQCSplus. 

The webinar will be held on Wednesday, December 10th at 1:00 PM 
CST, to register for the webinar, please click HERE. 

For questions or assistance, please contact the MPF Service Center 
by using one of the following options: 

• MPF Customer Service Portal 
• Email: MPF-Help@fhlbc.com 
• Phone: (877) 345-2673 
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Please note you can access the  
MPF Guides and MPF 
Announcements on our MPF 
Website.  

 
Visit the MPF Website to review 
and register for upcoming 
complimentary MPF Webinars. 
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