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Custodial Account Reconciliations
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What’s Changing?

Annual P&l and T&lI custodial account mpf
reconciliation review requests are now being
managed through eMAQCS®plus (eMAQCS)

eMAQCSplus

BOOST

EFFICIENCY

P&l and T&l reconciliation forms for the requested
review month are completed within eMAQCS

maacs ‘GG
oA SERVICE

* Easy upload of requested supplemental
documentation

* Monitor and review results with the ability to
communicate with the reviewer

This new process only impacts our annual request for your custodial account
reconciliations and does not impact your monthly reporting via ServicerConnect
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About eMAQCSplus

To access eMAQCS, you must be
established as user

e Information about how to become a new
user is available on the MPF Program
website’s MPF® Technology page

Mortgage ~
mpf o | () FHLIBANKS
A NATION OF LOCAL LENDERS

Home > MPFTechnology > MPF Technology

Expand all
MPF Applications Information and Login Links

+ eMPF®
+ MPF Customer Service Portal

+ eMAQCS®plus

How to Become a New MPF Applications User

To 2dd users for access to eMPF, the MPF Customer Service Portal, and/or eMAQCSplus, please contact your institution’s eMPF Security Administrator who will be able to 2dd or update this information
via the eMPF website.

If your institution does not have 2 designated eMPF Security Administrator, you will need to contact your Federal Home Loan Bank representative to complete a Delegation of Authority Supplemental
4

Expand all
Register to Access MPF Applications

+ Registration is Required to Access MPF Applications

+ How to Register

https://www.fhlbmpf.com/resources/mpf-technology/mpf-technology

mpf
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Multi-Factor Authentication

The Microsoft Authenticator
application is used for multi-
fa Cto r a Ut h e nticatio n Registration Resources and Support

+ Android Tutorials

+ AppleiPhone/iPad Tutorials

* The Microsoft Authenticator e
application must be installed on a Rp—————
mobile device

Login Resources

* MPF Applications - Login Instructions o eMPF®
« MPF Applications - Password Reset Instructions « MPF® Customer Service Portal
. . . « Google Chrome - Clear Internet Browser Cache-Cookies and Update Bookmarks Instructions o eMAQCS®plus
> I nfo rl I l at I O n a n d I n Sta I Iat I O n » Microsoft Edge - Clear Internet Browser Cache-Cookies and Update Bookmarks Instructions

instructions are located on the MPF
Technology page on the MPF Program

) https://www.fhibmpf.com/resources/mpf-technology/mpf-technology
website
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Reconciliation Requests

Dear Servicer:

As per the MPF Servicing Guides, MPF requires servicers to prepare

If you are reconCiIing your CustOdiaI accounts as monthly reconciliations for each of their custodial accounts and upon

request, supply copies of these reconciliations to the MPF provider for

required, the annual review request process will review. The below actlon tems aredue by

Custodial Account Reconciliation Checklist .
the period

be easy to complete e o Pipeline

1. Complete Form SG320(A) electronically in eMAQCS plus, all sections must be filled out

2. Copy of bank statements for selected cutoff being reviewed. (If remittance type is A/A be sure to n
include FHLB non-interest-bearing account statement.)

3. Bank statement or screen print reflecting verification of the Deposits in Transit, Disbursements in

. 0 N Transit, and/or Adjustments bn form to
® Re q u e Sts fo r a n n u a I rev I eWS a re S e n t VI a e m a I I fro m : 4. ::;r;z;pionding Final Turn Around Report (fTAR) for the reporting period confirming the remittance
Escrow Custodial (T&1) Account n.

n o re p Iv@ COVi u s . co m 5. Complete Form $G321(A) electronically in eMAQCS plus, all sections must be filled out

6. Copy of bank statements for selected cutoff being reviewed

7. Bank statement or screen print reflecting verification of the Deposits in Transit, Disbursements in Act th e M P F
Transnt., .and/or Adjustments : i _ : Vice Portal

8. A Servicing System generated Trial Balance Report that displays all FHLB escrow liabilities. (Provide
only total pages when submitting to MPF Provider.)

9. Statement(s) showing advances to cover overdrafts

10. Support for any unapplied suspense funds showing they are appropriately and timely handled, and
held in in the appropriate custodial account

* The requested reconciliation form(s) and supplemental L ——————
d OC u m e ntat i O n m u St Cove r t h e m O nt h n Ote d i n t h e the Custodial Account titles comply with the MPF Servicing Guide
re q u e St ‘;f:kcg;tg‘:;{‘?i ;:f::l;:c?gio ’[:;S’i:;cae;j é:;zszme] as trustee for the benefit of the Federal Home Loan

ssistin

oy

*Correct titles for Servicer

T&]I custodial Account Title: [Servicer s Name] as trustee for the benefit of the Federal Home Loan
Bank of Chicago its successors and assigns and/or various Mortgagors

If space 1s limited, it is acceptable to shorten your PFI name and use the following abbreviations:

TTEE - "trustee”
FBO - "for the benefit of"

* Email requests include a checklist of items that must be FELD e Lo Bk (st e e
completed and/or uploaded =
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mailto:noreply@covius.com
https://u1817734.ct.sendgrid.net/ls/click?upn=u001.PjZ-2BSC-2BJZTgPzysxJOGS84KFejNXSkSiTjaRSahwGTjkFO9zFvVbNKjWaJfDJbVSK-kr_meJSUc8aC7oxTiWFwtcCehv6xfTgB2jAyx-2FbHPdXreaZxvmvAkJQhGq3lRnpFdu-2BnrqXxRgSf4nLog-2BvgsIblh7LG-2BqQLpSAXxe1bF5ybyejeoombrJ5NqwOLr6nmp1E9KM8x0k47u9na-2FmEsOaRGbz5phlJ7Dlw3bzFN84Jl4SX6aCpi07k43Ajq1bBc-2BHu2L84JmitoS6YLP35IR6myQ-3D-3D
https://u1817734.ct.sendgrid.net/ls/click?upn=u001.PjZ-2BSC-2BJZTgPzysxJOGS84KFejNXSkSiTjaRSahwGTjkFO9zFvVbNKjWaJfDJbVSrEs1_meJSUc8aC7oxTiWFwtcCehv6xfTgB2jAyx-2FbHPdXreaZxvmvAkJQhGq3lRnpFdu-2Bcq3U9DH8zGUPVDwxWUIHlG9s6hpuUvI-2F5JGxSHizz6UPAwQZamgc5uXKTuedMqqAjOBPcTowii-2BrXIChEVUsXVr82qEiqR-2Bs-2BUxQsxNfRsxAm7xjhqWBRbBvJYTjS2g6xtMUDmj9cOehhNv8aM0FaA-3D-3D
mailto:mpf-help@fhlbc.com
mailto:mpf-help@fhlbc.com
mailto:mpf-help@fhlbc.com
https://u1817734.ct.sendgrid.net/ls/click?upn=u001.PjZ-2BSC-2BJZTgPzysxJOGS8-2BYN8Ysn8YdNdkC5JzbfwqCYOl9dbCrdHAKxnxtagqV02J-2BOxIguvIhRcOzRl6VVLUp9Cb8thhYi3GWDZbr1F7c-3DW6Fe_meJSUc8aC7oxTiWFwtcCehv6xfTgB2jAyx-2FbHPdXreaZxvmvAkJQhGq3lRnpFdu-2BImh-2FodJyJ9sJLM2efh3HNuQjOiLxVgXQOv9a0m88R5K9qJM1kAyYYBv84OoagjsLEXBnfY6b-2BfqDRS3m0hoPG0mN3cmbYZsVihC7ckFGGYM6o0chP5Xg4OOarC1Npvx0yJfAkFK1tPOvT1qQOenOlg-3D-3D
https://u1817734.ct.sendgrid.net/ls/click?upn=u001.PjZ-2BSC-2BJZTgPzysxJOGS833KnpIMnzt0FVaoMznOLlXlhMAp76OfR9d52EG8WDmnfgo-2BUIfd-2BrUqKNBvzknfN6-2BlADxKx97hUiDgjV03rmM0YpSt8F9b7mnMUmAIc3nycSUqvoTxHnPJo25gE2sBckcwk0tJrLxtb7W4nC0tDSI-3D8zGI_meJSUc8aC7oxTiWFwtcCehv6xfTgB2jAyx-2FbHPdXreaZxvmvAkJQhGq3lRnpFdu-2BbhImfED80uDBGwruWO0Z9e-2B0Ba9vWwuotELBueP7u4-2FdqiV-2FOMfPLVMeANA4bWgq0tLFecCBbJOgY-2BplpMWV01leZSJPARN0yM-2FERLmt28HbF5mUJ7Hbi8aDgvtcPFJ1ccE0Zx8ncS7i-2FQRc8fBNSQ-3D-3D
https://u1817734.ct.sendgrid.net/ls/click?upn=u001.PjZ-2BSC-2BJZTgPzysxJOGS833KnpIMnzt0FVaoMznOLlXlhMAp76OfR9d52EG8WDmnfgo-2BUIfd-2BrUqKNBvzknfN6-2BlADxKx97hUiDgjV03rmM0YpSt8F9b7mnMUmAIc3nycSUqvoTxHnPJo25gE2sBckcwk0tJrLxtb7W4nC0tDSI-3D8zGI_meJSUc8aC7oxTiWFwtcCehv6xfTgB2jAyx-2FbHPdXreaZxvmvAkJQhGq3lRnpFdu-2BbhImfED80uDBGwruWO0Z9e-2B0Ba9vWwuotELBueP7u4-2FdqiV-2FOMfPLVMeANA4bWgq0tLFecCBbJOgY-2BplpMWV01leZSJPARN0yM-2FERLmt28HbF5mUJ7Hbi8aDgvtcPFJ1ccE0Zx8ncS7i-2FQRc8fBNSQ-3D-3D
https://u1817734.ct.sendgrid.net/ls/click?upn=u001.PjZ-2BSC-2BJZTgPzysxJOGS833KnpIMnzt0FVaoMznOLlXlhMAp76OfR9d52EG8WDmnfgo-2BUIfd-2BrUqKNBvzknfN6-2BlADxKx97hUiDgjV03rmM0YpSt8F9b7mnMUmAIc3nycSUqvoTxHnPJo25gE2sBckcwk0tJrLxtb7W4nC0tDSI-3D8zGI_meJSUc8aC7oxTiWFwtcCehv6xfTgB2jAyx-2FbHPdXreaZxvmvAkJQhGq3lRnpFdu-2BbhImfED80uDBGwruWO0Z9e-2B0Ba9vWwuotELBueP7u4-2FdqiV-2FOMfPLVMeANA4bWgq0tLFecCBbJOgY-2BplpMWV01leZSJPARN0yM-2FERLmt28HbF5mUJ7Hbi8aDgvtcPFJ1ccE0Zx8ncS7i-2FQRc8fBNSQ-3D-3D

Getting Started
Requests



Open Your Pipeline

To open your pipeline, click on the Home-Servicing (PFl) tab at the top

of your home screen

A Home - Servicing (PFI1)

PR— R RRRERNRSES©ES©EBS =SS S SSSSSS—E——————————,
A Home - PFI QC A Upload QLoanSearch [y Guidelines [y Forms [§ PFl QCS Checklists/Worksheets iy MPF Application Links

mpf Partriors MA cs Mortgage Analytics
' = Quality Control System™

System Message: test

QC - PFl Queue

QC - PFl Queue - Pipeline

Missing Documents Drag a column header and drop it here to group by that column

Loans Pending Z'.\J— Export to Excel Q Clear Filters
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Open Your Pipeline

Select the Loan Accounting-Pipeline Menu

A Home - PFI QC

Partriore Mortgage Analytics
mpf ’eMAch Quality Control Sys)tem”

A Home - Servicing (PFI) #QUpload (Q Loan Search [Ji§ Guidelines [l Forms [§ PFl QCS Checklists/Worksheets [y MPF Application Links

System Message: test

Servicer Navigation .
Servicer Portal - Welcome

Default - Servicer

QC Servicing - PF1 Queue Mortgage

SO Partnershi
Administration m Flnra[nce, ) eMAQ cs plls

SMDU Servicer Working Queues

Miscellaneous Servicing v

Loan Accounting - Pipeline -  Loan AccoUnﬁng - Pipeline A Welcome to eMAQCS Plus. If you have any questions along the way, contact us by emailing us
at mpfservicecenter@fhlbc.com and we will be happy to assist.

Due

In Review

Complete
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Due

Loan Accounting - Pipeline A

Request Type: requests are categorized by either remittance type (MPF
Traditional product) or specific product (MPF Xtra or MPF Government MBS) T

Complete

PFl Loan Accounting - Due

Drag a column h Langr_qnd drop it here to group by that column

<l :
S Expom-‘\ b Clear Filters

(CJ] Menu Reqaeg Type Submitted/Due/Total Forms PFI Number PFIName PFIOwner Reviewer As Of Month Order Date Due Date
Y X [ ks Y Y Y la725 % ' Y X
O =|]sR 0/21/2 1111 Fake Bank FHLB-Top J Smith 4125 06/20/2025 06/30/2025
_ = | AA 0/21/12 1111 Fake Bank FHLB-Top J Smith 4/25 06/20/2025 06/30/2025
O = | 6NMA 0/21/2 1111 Fake Bank FHLB-Top J Smith 4125 06/20/2025 06/30/2025
(J = | XTRA 0/1/1 1111 Fake Bank FHLB-Top J Smith 4125 06/20/2025 06/30/2025
O =]srs 0/21/2 1111 Fake Bank FHLB-Top J Smith 4125 06/20/2025 06/30/2025
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Due

Submitted/Due/Total Forms: Loan Accounting - Pipeline

* SG320/SG320A - P&I Custodial Account Reconciliation Form _

* SG321/SG321A - T&I Custodial Account Reconciliation Form In Review
e Associated requested documentation must also be submitted

Complete

You have submitted

PFI Loan Accounting - Due Submitted Due Total Forms 0 forms
b 4

Drag a column header and drop it here to group by that C°"| | .

2'.: Export to Excel Q Clear Filters —\l I/— I 2 forms are

[CJ] Menu RequestType Submitted/Due/Total Forms OUtSta nd I ng (P&I f Month Order Date Due Date

Y Y 071212 : and T&I) Y Y Y

= SR 0/2/2 C e e FHLB-T| 06/20/2025 06/30/2025

J = AA 0/212 T FHLB-T 2 forms were 06/20/2025 06/30/2025
= GNMA 0/272 YERE FHLB-T} 06/20/2025 06/30/2025

— : . requested

= = XTRA 0/1/1 FHLB-T} 06/20/2025 06/30/2025
= sIs 0/212 01212 FHLB-Top J Smith 425 06/20/2025 06/30/2025
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Due

As Of Month: the requested forms and account statements must cover the reporting Loan Accounting - Pipeline

month noted in this column

Order Date: the order date is the day following the monthly remittance process (MRP)* In Review

Due Date: All forms and supplemental documentation are due by the last day of the Complete
request month (in this example, June 30)

[CJ Menu RequestType Submitted/Due/Total Forms PFI Number PFIName PFIOwner Reviewer As Of Month Order Date Due Date
N T T N X N 4/25 Y i \f
. = SR 0/21/2 1111 Fake Bank FHLB-Top J Smith 4125 06/20/2025 06/30/2025
J = AA 0/2/2 1111 Fake Bank FHLB-Top J Smith 4/25 06/20/2025 06/30/2025
J = GNMA 0/2/2 1111 Fake Bank FHLB-Top J Smith 4725 06/20/2025 06/30/2025
LJ = XIRA 0/1/1 1111 Fake Bank FHLB-Top J Smith 4125 06/20/2025 06/30/2025
] = s 0/212 1111 Fake Bank FHLB-Top J Smith 4i25 06/20/2025 06/30/2025

*In this scenario for June, the day after MRP is the 19" but because the 19t is a holiday, the order date moves to the next business day (20t)
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Completing Forms and Uploading
Account Statements



How to Complete a Form

e Right-click on the request line SG320/SG320A - P&l Custodial Account Reconciliation Form

SG321/SG321A - T&l Custodial Account Reconciliation Form

e Select View Forms

(] Menu RequestType Submitted/Due/Total Forms PFI Number PFIName PFIOwner Reviewer As Of Month Order Date Due Date
Y Y Y Y 7 ' X la/2s 7 Y Y
O = sR 0/2/2 1111 Fake Bank FHL L 4125 06/20/2025 06/30/2025
0O = aAaA 0/2/2 1111 Fake Bank FHL View Forms s 4125 06/20/2025 06/30/2025
0O = onma 0/2/2 1111 Fake Bank FHLB-Top J Smith 4125 06/20/2025 RENNE2S
(0 = XIRA 0/1/1 1111 Fake Bank FHLB-Top J Smith 4125 06/20/2025 06/30/2025
(] = SIS 0/21/12 1111 Fake Bank FHLB-Top J Smith 4/25 06/20/2025 06/30/2025
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Completing
Forms

Select Edit to open the

form you wish to

Loan Accounting Details A~ Loan Accounting com p I ete

Documents

Findings

Notifications

Form No Form Name Assigned Analyst Status
Findings Audit History Edit SG-320A P&I Custodial Account Reconciliation J Smith Draft/Rejected

Edit SG-321A T&I Custodial Account Reconciliation J Smith Draft/Rejected

Created By
Senvicer 1111
Senvicer 1111

Created Date
06/21/2025
06/21/2025

Submitted By

Submitted Date

Mortgage
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Loan Accounting Details Loan Accounting Details - Forms

Completing

Forms

Notifications

Form No Form Name Assigned Analyst Status Created By Created Date Submitted By Submitted Date

SG-320A P&l Custodial Account Recol

L Lt YOu are on the Form tab. The Document tab is for
TP e requested supplemental documentation uploads, and the
Fom Instruction tab walks you through the forms

Instruction

Findings Audit History Edit
Edit

* Clicking Save will
submit your form, Pv—
even if incomplete P&I Custodial Account Reconciliation (e »

PFI/Servicer Information
PFI Number: 1111 Servicer Name: Fake Bank Use SCFO” bal’

Product Information

Document

Document

* You may return to
complete or edit the
form until the request
is closed

This form is for the MPF Traditional product only.

Remittance Type Actual/Actual

Body Form

Time Period Covered:

For actual/actual remittance, complete both columns. For actual/actual single remittance, complete the P&I Custodial Account column only.

P&l Custodial Account Acct#

Save also submits =

Date Amount Amount

1. Bank Statement Balance mm/dd/yyyy

Mortgage
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Form Reminders

" Loan Accounting Detals Loan Accounting Details - Forms

Documents

* Reminder, there is no button to submit,

Findings ‘ Forms
.
Findings Audit History Edit SG-320A P& Custodial Account Reconciliation J Smith DraftRejected Senvicer 1M1 06/21/2025
Edt $G-321A Tal Custodial Account Reconciliation J Smith DraftRejected Senvicer 1111 06/21/2025

P&l Custodial Account Reconciliation

Form wstruction
SG320A

* If you do not select Save, your work will
be lost

P&l Custodial Account Reconciliation m L]

PFI/Servicer Information

PFINumber 1111 Servicer Name: Fake Bank

Product Information

This form is for the MPF Traditional product only.

e If you cannot finish a form, you can
come back and edit it later

Remittance Type: Actual/Actual

Body Form

Time Period Covered:

For actual/actual remittance, complete both columns. For actual/actual single remittance, complete the P&I Custodial Account column only.
P&l Custodial Account Acct# A/AAccount at MPF Bank Acct#
Save
. . .
* Forms can be edited until the review = 1

1. Bank Statement Balance mm/dd/yyyy

has been moved to the Complete
queue

Mortgage
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Uploading Supplemental Documentation

I Loan Accounting Details - Forms

Forms
Eorm No Form Name Assigned Analyst Status Created By Created Date Submitted By Submitted Date
Edit P&l Custodial Account Reconciliation J Smith DraftRejected Senvicer 1111 06/21/2025
Edit T&l Custodial Account Reconciliation J Smith Draft/Rejected Servicer 1111 06/21/2025

SG320A -

P&l Custodial Account Reconciliation

PFl/Servicer Information

PFI Number: 1111 Servicer Name: Fake Bank

Product Information

This form is for the MPF Traditional product only.

Remittance Type: Actual/Actual

Body Form

Time Period Covered:

For actual/actual remittance, complete both columns. For actual/actual single remittance, complete the P&I Custodial Account column only.

P&l Custodial Account Acct# AJA Account at MPF Bank Acct#

Date Amount Amount

1. Bank Statement Balance mm/dd/yyyy
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Uploading Supplemental Documentation

Click on the c sign to browse for your file(s)

* Locate the file (or files) you wish to upload NOTE:
select carefully, once added, files cannot be deleted

* You may drag your file(s) over to the file icon or you
may double-click on the file you wish to add

P&l Custodial Account Reconciliation

Form Document  Instruction

Custodial Recon Doc Page

Custodial Recon Doc Page

Menu

No records to display

Documents
(PDF,XLSX)

File name length allowed: 100

Custodial Recon Docs

mpf
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Uploading Supplemental Documentation

P&l Custodial Account Reconciliation

Form Document  Instruction

Custodial Recon Doc Page

Custodial Recon Doc Page

Menu

* The file icon will turn green and reflect the number of
documents that have been added

No records to display

Documents
{PDF,XLSX)

* There is no set naming convention for your file(s)

File name length allowed: 100

Custodial Recon Docs

N
O
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Review Management



In Review

* After the required forms are uploaded, they are reviewed by MPF Loan Accounting s TR T

*  MPF Loan Accounting will notify you via email (will come from a Covius email
address) if your submission has been closed or if there are any findings associated
with the submission

Complete

* To view the findings associated with your submission, right click on the request
from the list and select View Findings

“"j Export to Excel Q Clear Filters
~] Menu Request Type PFINumber PFIName PFIOwner Submitted/Due/Total Forms # Findings Open / Closed / Total Reviewer As Of Month Order Date S/S Submitted Date
' R Y Y Y Y Y| 4125 Y Y %
J = SR 111 Fake Bank FHL View Form(s) 1o J Smith 4125 06/01/2025 06/03/2025
ifE XTRA 1111 Fake Bank 7 FHLE i Dol | 0/0/0 J Smith 4/25 06/01/2025 06/03/2025
4| 4|1] | M| Page: \I\ of1 |Go| Page size: z\ Change o View Findings 0 ltem 1to 2 of 2
-

Mortgage
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In Review

* A short description of the finding will be provided LI SR R

Due
Note: you may expand the description box to see the entire

message by pulling the box down from the lower right corner

Complete

* To add or view any comments, right-click on the description box

2(\‘ Export to Excel Clear Filters

(] Menu Form Type Finding Type Finding Description Finding Status Finding Status Date

\ Tl 9 Y " f

Last Comment Last Comment By Last Comment Date

-4

\f Y

0O —= SG-320A Missing Document Missing Bank Statement New Finding 06/13/2025

View/Add Comments

I4 | 4 (1| » | M| Page: 1 |of1 Go| Pagesize:| 1 ||Change

tem 1to 10of 1

Mortgage
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In Review

* To add a comment, select Add New

* Enter your comment into the comment
box and click the save icon |

=) eMAQCS Plus V4.1 2 % = 0 8

Loan Accounting - Finding Comments

LA - Finding Comments

@ Add New 2’5 Export to Excel

(] Created By Created Date ~ Comment

No records to display.

4 |4 |1 > » Page: 1 of1 | Go| Pageka@e:( 25 ¢Change

Loan Accounting - Pipeline A

Due

(=) eMAQCS Plus V4.1 5 G =

Loan Accounting - Finding Comments

LA - Finding Comments

@ Add New 2’\: Export to Excel

(7] Created By Created Date ¥+ Comment

Comment

Uploaded required P&l statement

) i R
'

mpf

Mortgage
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In Review

* Your comment will be added to

the comment log resulting in
the request will be moved back
to MPF Loan Accounting for
review

A comment must be added to
notify MPF staff that an action
has occurred

Loan Accounting - Pipeline A

Due
Complete
(=) eMAQCS Plus V4.1 G = 0O
Loan Accounting - Finding Comments
LA - Finding Comments
© Add New i, Export to Excel
() Created By Created Date v Comment
Servicer 1111 06/09/2025 Uploaded required P&l statement
€ |4 1| » | M Page:|1|of1 Go 6 Pagesize:| 1| Change ltem 1to 1 of 1
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In Review

Loan Accounting - Pipeline A

After you (or the MPF reviewer) adds a comment, the Status and Comment
fields will populate Due

* The date of the last comment will populate and update as more comments are added

e The first few words of the last comment will be visible

 The commenter’s name will be listed

* The date and time of the last comment will display

A comment must be input to move the review back to the MPF Loan Accounting Team

Complete

Z’ﬁ‘ Export to Excel Clear Filters
] Menu Form Type Finding Type Finding Description Finding Status Finding Status Date Last Comment Last Comment By Last Comment Date
\f N T Y Y Y N \f
O) = SG-320A Missing Document Missing Bank Statement FHLB In Review (Finding Response) 06/09/2025 Uploaded required P&l statement Senvicer 1111 6/9/2025 10:45:58 AM
4 4 (1) » M Page: 1|of1 | Go Pagesize: 1 | Change I ’ I ’ I ’ | | 1to10f1
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Completed Reviews



Complete

Emails are sent to notify you that a review has been completed, and : —
any findings have been cleared Loan Accounting - Fipeline

Due
 Completed reviews will be available in the Complete queue for 2 years

In Review

* The Complete queue will contain a 2-year lookback

PFI Loan Accounting - Complete

Drag a column header and drop it here to group by that column

‘l.\ "
oy Export to Excel 0 Clear Filters

] Menu Request Type PFINumber PFIName PFIOwner Reviewer As Of Month Order Date $/S Submitted Date Completed Date # Findings Open / Closed / Total
 d N e N Y T N \ o I N ¢ T
- = SR 1111 Fake Bank FHLB-Top J Smith 4/25 06/20/2025 06/21/2025 06/24/2025 0/1/1
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MPF Service Center

Phone: (877) 345-2673

Email: MPF-Help@fhlbc.com

Hours: 8:30 AM to 4:30 PM CT

Mortgage

m f Partnership
Financew



mailto:MPF-Help@fhlbc.com
mailto:MPF-Help@fhlbc.com
mailto:MPF-Help@fhlbc.com

About This Material

The information presented in these training materials is for general information only and is based on guidelines and practices generally
accepted within the mortgage finance industry and is not intended to be all-inclusive. The MPF°® Provider makes no representations or
warranties of any kind with respect to the accuracy, completeness or suitability for any purpose of the information contained in this training.

The MPF Provider expressly disclaims all warranties, express or implied, including without limitation warranties of merchantability and fitness
for a particular purpose regarding these materials and our training program. In no event will the MPF Provider be liable for any direct, indirect,
incidental, punitive or consequential damages of any kind with respect the training or materials provided.

All examples are hypothetical and are for illustrative purposes only. This training is not intended and should not be interpreted or relied upon
as legal advice. We encourage you to seek advice from a qualified professional.

These materials should not be used in place of the MPF Guides. The MPF Guides are the governing documents and control in the event of
discrepancies.

The official versions of all MPF Guides are available at www.fhlbmpf.com or via AllRegs®.

All photos and illustrations provided by Shutterstock.

“MPF“ and “eMAQCSplus” are registered trademarks and the “MPF Mortgage Partnership Finance” logo is a trademark of the
Federal Home Loan Bank of Chicago.
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