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The information presented in these training materials is for general information only and is based on guidelines 
and practices generally accepted within the mortgage finance industry and is not intended to be all-inclusive. The 
MPF® Provider makes no representations or warranties of any kind with respect to the accuracy, completeness or 

suitability for any purpose of the information contained in this training.  

The MPF Provider expressly disclaims all warranties, express or implied, including without limitation warranties of 
merchantability and fitness for a particular purpose regarding these materials and our training program. In no 

event will the MPF Provider be liable for any direct, indirect, incidental, punitive or consequential damages of any 
kind with respect the training or materials provided.  

All examples are hypothetical and are for illustrative purposes only. This training is not intended and should not 
be interpreted or relied upon as legal advice. We encourage you to seek advice from a qualified professional.

These materials should not be used in place of the MPF Guides. The MPF Guides and the Fannie Mae Selling 
Guide are the governing documents and control in the event of discrepancies.

The official versions of all MPF Guides are available at www.fhlbmpf.com or via AllRegs®.

All photos and illustrations provided by Shutterstock.

“MPF“, “MPF Xtra“, “eMAQCSplus” and ”eMPF” are registered trademarks and the “MPF Mortgage 
Partnership Finance” logo is a  trademark of the Federal Home Loan Bank of Chicago.

About This Material

http://www.fhlbmpf.com/


This presentation provides information about 
common MPF Program QC review exceptions. 
The intent is to raise awareness and deliver 

best practices for reducing exceptions. 

The MPF Provider is not able to provide 
advice on how to cure legal compliance 

or other exceptions. For guidance on curing 
exceptions, please consult with the 

appropriate individual or individuals at your 
organization.



MPF Program Quality Control Updates



MPF Quality 
Control Updates

• A new review model is returning more exception 
findings

• Exception descriptions are more detailed, verbiage 
may be slightly different than before

• More exceptions related to compliance are being cited

• To mirror the expanded exception findings, the QC 
Documentation Checklist (Form OG4) has been 
revised



QC Loan Requests

• Loan documents must be submitted within 15 
calendar days of the request date

• The documents and Documentation Checklist 
must be in PDF format

• Please ensure all documents are legible

• If IRS tax transcripts were not ordered as part 
of your normal underwriting process, they 
should be requested immediately upon receipt 
of the QC request

• Files must be uploaded via eMAQCS®plus



Basic Checklist Reminders

Tax transcripts have been ordered and will 
be submitted upon receipt

• Complete the checklist in full, select 
either Included or N/A for all items on 
the checklist

• Send one legible copy of each applicable 
document

• The comment section should be used to 
communicate key details

• All documents and the checklist must be 
uploaded via eMAQCS®plus



New Exception Examples



Compliance Documentation

Included N/AA Compliance section on the new 
checklist has been expanded to 
accommodate additional exception 
requests

Documents listed in this section may 
not apply to all loans/situations

Some items in the Decision Support 
Tools may help address exceptions*

If you have questions about compliance 
requirements, contact your legal or 
compliance department

* Use of the listed Decision Support Tools is optional and not  a requirement



LE delivered only via e-mail 
but there is no prior e-sign 
consent in file; by regulation, 
LE must be treated as not 
delivered

LEs must be delivered (mailed 
or electronic delivery) within 3 
business days of the 
application date

Common Exceptions
Loan Estimate (LE)

Example: www.consumerfinance.gov/mortgage-estimate 

http://www.consumerfinance.gov/mortgage-estimate


Common Exceptions
Closing Disclosure (CD)

Missing evidence that 
borrower acknowledged 
receipt of CD 3 business days 
prior to closing

• Evidence of e-signature or hard 
copy (less likely)

The loan closed before the end 
of the waiting period 

• Again, if the file lacks evidence 
that the borrower 
acknowledged receipt of the CD 
three days prior to closing, this 
can present a problem

 



Common Exceptions
Closing Disclosure

In the CD Escrow section, 
You have an escrow 
account indicated, but the 
Escrowed Property Costs or 
Escrow Payment = $0

Loan has escrow waiver and 
CD shows non-escrowed, 
but the Final CD disclosure 
section was checked as 
having an escrow account

Escrow information 
must be consistent



Common Exceptions
Closing Disclosure

The amount of the periodic 
escrow payment in the 
Projected Payments 
section does not equal the 
periodic escrow payment 
shown on the associated loan 
documentation

For example: the MI certificate 
is missing, resulting in nothing 
to confirm the escrow payment 
or; the monthly payment differs 
from the amount disclosed in the 
file documents 



Common Exceptions
Closing Disclosure

Initial CD was not 
included

All versions of the CD are 
required 



Common Exceptions
Closing Disclosure

When a fee or fees 
increased beyond the 
zero or 10% cumulative 
tolerance limit, the 
change was not re-
disclosed or not 
disclosed within the 
required timeframe

A valid reason for the 
increase may also be 
missing from the file

• Fees paid directly to the lender
• Fees where the borrower was not permitted 

to shop for the service(s)
• Transfer taxes

• Recording fees
• Fees for 3rd party services not paid to the 

lender or an affiliate of the lender
• 3rd party services where the borrower is 

permitted to shop from a written list of 
service providers

• Prepaid interest
• Property insurance premiums
• Escrow payments
• Property taxes
• Other fees paid to 3rd parties for services the lender 

doesn’t require
• Fees for services the lender allows the borrower to shop for 

that do not appear on a written list of service providers 

Zero Tolerance

10% Tolerance

No Tolerance



Change of 
Circumstance

Failure to provide 
documentation related to a 
valid change of 
circumstance, including any 
revised LEs and associated 
supporting documentation



Common Exceptions
Disclosures

When it is applicable, a 
copy of the Affiliated 
Business Disclosure must 
be provided

Best practice: If your 
organization does not have any 
affiliated business 
arrangements, select N/A and 
add a comment on the 
checklist. If your system 
automatically prepares the 
form, do not submit the blank 
form  

 



Other Common Exception Reminders 



Documentation 
Inconsistencies

• The information on the loan application (1003/65) 
doesn’t match the Underwriting Transmittal 
(1008/1077)

• Income calculation worksheet doesn’t match the 
1003/65 and/or 1008/1077

• Information submitted to DU or LPA does not match 
what is shown on the 1003/65, 1008/1077, or 
qualifying documentation 

Failure to cross-check 
calculations and qualifying 

information across all 
documentation



Omitting Liabilities and/or Income 

Always explain or document why a 
liability is being omitted from the 
debt-to-income calculation

As a courtesy, if income isn’t needed 
to qualify, add a note to the file so the 
reviewer isn’t left guessing

On this same note, sometimes 
documents are sent with no indication 
of what exception they belong to, and 
this can get very confusing for the 
reviewer



Income Calculators

Self-employment and rental 
income calculations/ 
documentation are 
consistently cited in the top 
five list of quality control 
exceptions found during post-
purchase reviews

Fannie Mae’s income calculator 
can be found here: 
www.incomecalculator.fanniemae.com

Freddie Mac’s income 
calculator is scheduled to 
launch on May 11th! 

http://www.incomecalculator.fanniemae.com/


Rental Income 
and Other Real 
Estate Owned

Rental income is not calculated correctly

• Fannie Mae’s calculator now includes rental income
• The wrong documentation is being used (leases vs. tax 

return)
• Not following the requirements for the rental of a 

departure residence
• Rental income webinar on May 14

When the subject property is a second home

• The debt-to-income (DTI) housing ratio is using the 
PITIA for the second home instead of the borrower’s 
primary residence

• The PITIA for a second home should be included in the 
borrower’s total DTI



Variable Income

Self-employed income

Overtime

Bonus

Commissions

Shift differentials

Tip income

• Not considering how the income is 
trending or not providing 
documentation to demonstrate 
that declining income has 
stabilized

• Including income from a previous 
employer when averaging

• Averaging declining income

Fannie Mae Selling Guide: B4-1.2-05
Freddie Mac Selling Guide: 5605.8 
MPF Traditional Selling Guide: 7.2.5

We have a webinar on advanced variable income calculations 
scheduled for May 22nd, watch for an announcement!



MPF Contacts and Resources

MPF Service Center 

Email - MPF-Help@FHLBC.com

Hours - 8:30 am to 4:30 pm CST

Phone: (877) 345-2673

Keep up with MPF Program 
guideline updates by subscribing to 

MPF Announcements:
www.fhlbmpf.com

Watch our announcements for information about upcoming 
eMAQCSplus enhancements. 
A webinar is tentatively scheduled for June, more information 
to come!

mailto:MPF-Help@FHLBC.com
http://www.fhlbmpf.com/


MPF Program
National Education

Attend an upcoming webinar
https://www.fhlbmpf.com/education/upcoming-
webinars

Register for MPF University
https://www.fhlbmpf.com/education/mpf-
university/mpf-universityregistration

MPF National Education
mpftraining@fhlbc.com

https://www.fhlbmpf.com/education/upcoming-webinars
https://www.fhlbmpf.com/education/upcoming-webinars
https://www.fhlbmpf.com/education/mpf-university/mpf-universityregistration
https://www.fhlbmpf.com/education/mpf-university/mpf-universityregistration
mailto:mpftraining@fhlbc.com
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