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• The exception severity scale will be 
reduced to three categories (vs. four)

• A new process for downgrading 
exceptions

• New queues and enhancements in 
eMAQCS®plus (eMAQCS)

• Two-way communication capabilities

What is Changing?



To access eMAQCS, you must be 
established as user

• Information about how to become a new 
user is available on the MPF Program 
website’s MPF® Technology page

How to Access eMAQCS

https://www.fhlbmpf.com/resources/mpf-technology/mpf-technology



The Microsoft Authenticator 
application is used for multi-factor 
authentication

• The Microsoft Authenticator 
application must be installed on a 
mobile device

• Information and installation 
instructions are located on the MPF 
Technology page on the MPF Program 
website

Multi-Factor Authentication

https://www.fhlbmpf.com/resources/mpf-technology/mpf-
technology



• Requests are sent via email from: 
    mpf-emaqcs@covius.com

• Email requests include instructions and a 
checklist

• The checklist must be completed in full to 
reflect what documentation is being sent and 
what doesn’t apply

Quality Control File Requests



Exception Severity Grades and 
Review Status Categories



Exception Severity Grades

Severity Grade 1
No Issue

 
If an exception has been fully resolved with acceptable documentation 
or a valid explanation, it will be re-classified as a Severity Grade 1

Severity Grade 2 
Non-Material Issue

If an exception is waived or accepted by the investor (i.e.. 
via a Side Letter), it will be downgraded to a Severity 
Grade 2

Severity Grade 3
 Material Issue with Possible Repurchase

If an exception cannot be resolved or the supporting 
documentation is deemed insufficient, it will remain at a 
Severity Grade 3

If documentation or an explanation is acceptable to clear 
the exception, the exception may be downgraded 
accordingly



Statuses

Active

Indicates there is an exception that has not 
been addressed by you or your FHLBank

Loans in an Active status must be 
prioritized and addressed with additional 
documentation or a response

Active-Pending

Signifies a comment with or without 
documentation has been entered by either 
you or your FHLBank

At this stage, the response is under review

If the response is insufficient the status will 
revert to Active

If accepted, the status will update to one of 
the final resolution statuses (next slide)



Statuses (continued)

Cancelled

It has been determined that the exception 
was not valid

Side Letter

The FHLBank has elected to downgrade 
certain exceptions to grade 1 or 2 across 

the board

Satisfied

The comment and/or documentation provided 
was sufficient to cure the exception

Waived

The exception is valid however the MPF 
Program QC has elected to waive it or 

downgrade the exception to a grade 1 or 2



Using eMAQCSplus to Manage 
QC Review Requests



The QC – PFI Queue



In Rebuttal 

All loans with active exceptions will be listed on this screen



In Rebuttal 

To view exceptions for a particular loan, you may either click on the 
menu icon     or right-click anywhere on the loan

A menu will open, select View Exceptions 



Viewing Exceptions

You can see a summary of your 
conditions (exceptions) 

• Total Active Conditions/Exceptions
• Active Conditions/Exceptions
• Satisfied Conditions/Exceptions
• Waived Conditions/Exceptions

The loan grade for the listed 
condition/exception is a 3



Addressing Exceptions

When looking to cure an 
exception, a comment must be 
added to notify the reviewer that 
an action has occurred

• Right-click on the exception or click on 
the menu icon

• Select View/Add Comments



Addressing Exceptions

• Click on the + Add Comment link to 
open the comment box

• Enter and Save your comment

• All comments including those entered 
by the reviewer will be archived on each 
loan’s comments screen

VOE Uploaded



Document Uploads

When documentation is needed to 
address an exception, you have 
two options for uploads

Option 1: Upload at loan level from 
the View Exceptions screen

• From the View Exceptions screen, select 
the Document Upload link

• No naming convention is needed for your 
document(s) if you use this option



Document Uploads

Option 2: Upload from the general 
Upload link

• Loans uploaded from this link are not at 
loan level

• The proper naming convention is required
      

MPFLoanNumber_DocumentDescription               Example: 1212121_VOE 



Add Notes

Verifications of employment have been uploaded

• Select Add New

• Enter your note in the box

• Click on the Save icon

• Your note will be saved – notes do 
not change the loan status to 
Action Pending, notes are for 
information purposes only



View Notifications

This screen allows you to view notifications sent by the MPF QC vendor

Open the menu for the loan and select View Notifications



View Notifications

Right-click on the notification listing to view the notification body



Pipeline

The Pipeline screen contains a listing of all loans that have been 
requested/submitted for QC reviews 

Loans of all statuses are listed, including those with closed reviews



Pipeline

The Pipeline screen shows all loan requests, including both active 
(open) and closed reviews

A menu is available for each loan (right-click or select the menu icon)

The menu will differ for legacy loans



Rep/Warrant

This queue is specific to MPF Xtra® product loans only

Loans that have been granted representation and warranty relief from 
Fannie Mae will be listed on this screen

For more information about Limited Waiver and Endorsement Relief of Representations and Warranties see the 
Fannie Mae Selling Guide: A2-2-04 and the Fannie Mae Servicing Guide: A1-1-02



Contacts

The Contacts screen lists the individuals at your organization who are 
set up to receive emails for files requests and other related notifications

You may add, delete, or edit by selecting the appropriate option



Auxiliary QC

The Auxiliary QC screen is generally used for sending 
documentation that may fall outside the typical QC file review

May be used for self-reporting of loans that fail a post-closing review

Provides a secure place for miscellaneous document requests 



Final Reminders

• There’s a link to the MPF Program 
Guides on the Homepage 

• Pay attention to the system 
messages for important updates 

• Notifications are managed by and 
sent from Covius/Clayton*

*After 30 days have passed, all subsequent responses will be handled by the MPF Program QC team



MPF Service Center

Phone:   (877) 345-2673

Email:    MPF-Help@fhlbc.com

Hours:   8:30 AM to 4:30 PM CT

Assistance is also available via the 
MPF Customer Service Portal

mailto:MPF-Help@fhlbc.com


The information presented in these training materials is for general information only and is based on guidelines and practices generally 
accepted within the mortgage finance industry and is not intended to be all-inclusive. The MPF® Provider makes no representations or 

warranties of any kind with respect to the accuracy, completeness or suitability for any purpose of the information contained in this training.  

The MPF Provider expressly disclaims all warranties, express or implied, including without limitation warranties of merchantability and fitness 
for a particular purpose regarding these materials and our training program. In no event will the MPF Provider be liable for any direct, indirect, 

incidental, punitive or consequential damages of any kind with respect the training or materials provided.  

All examples are hypothetical and are for illustrative purposes only. This training is not intended and should not be interpreted or relied upon 
as legal advice. We encourage you to seek advice from a qualified professional.

These materials should not be used in place of the MPF Guides. The MPF Guides are the governing documents and control in the event of 
discrepancies.

The official versions of all MPF Guides are available at www.fhlbmpf.com or via AllRegs®.

All photos and illustrations provided by Shutterstock.

“MPF“ and “eMAQCSplus” are registered trademarks and the “MPF Mortgage Partnership Finance” logo is a  trademark of the 
Federal Home Loan Bank of Chicago.
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