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About this Content

The content provided in this presentation is based on the
current information in the MPF® Traditional Servicing
Guide. The information is valid as of the date of this

training. This presentation should not be used in place
of the MPF Traditional Servicing Guide. The MPF Guides
are the governing documents and control in the event of
discrepancies between the information in this
presentation and the MPF Guides. The official version of
the MPF Guides are available at www.fhlbmpf.com and
via AllRegs®.

“MPF”, "eMAQCS"” and “"eMPF” are registered trademarks and the "MPF Mortgage Partnership
Finance” logo is a trademark of the Federal Home Loan Bank of Chicago.
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Servicing Reminder

All Servicers of Mortgage Partnership Finance Program loans
should ensure they are servicing the loans in compliance with all
federal, state and local laws, ordinances, rules, regulations and
orders, and any applicable decree, injunction, judgment, order,

formal interpretation, guidance, or ruling issued by a court or
governmental entity whether performed as an agent, principal,

independent contractor or vendor.

The official versions of all MPF Guides are available at fhibmpf.com or via AllRegs®.

“"MPF”, "MPF Xtra”, "eMPF”, and eMAQCS are registered trademarks and the "MPF Mortgage Partnership Finance” logo is a
trademark of the Federal Home Loan Bank of Chicago.
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Agenda

- Remittance Types and the Reporting
Cycle

- Monthly Reports

* Delinquent Loan and Bankruptcy
Status Reporting

- Payoffs, Partial Payments and T A c |
Curtailments

 The Turnaround Report Process

- Exception Clearing Reports

* Notifications
« Putting the Pieces Together
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Remittance Types - At a Glance

Actual/Actual
fEieliedte] Sl = Scheduled/Scheduled
Remittance

Funds are remitted anytime | All P&l payments, liquidations, | All P&l payments due, plus

P&I payments, liquidations, | and curtailments received liquidations and curtailments

and curtailments received (minus the servicing fee) are received (minus the servicing fee)

(minus the servicing fee) remitted by the 18" of the are remitted by the 18t of the

exceeds $2,500 within the following month. following month.

P&l account.

If the 18t falls on a weekend or | All scheduled P&I payments due are

Remittance | On the first business day of | holiday, funds must be required to be remitted monthly,
Features each month, funds within remitted by the prior business even if a borrower fails to make

the P&I account must be day. their payment.

remitted.

If the 18t falls on a weekend or
holiday, funds must be remitted by
the prior business day.
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The Reporting Cycle

 The activity cycle
v Based on a calendar month.

« Accounting cut-off
v Last calendar day of each activity month. /\

- Investor reporting calendars are

found in the MPF Guides. —
v The MPF Traditional reporting calendar is
found as Exhibit A under the Exhibits section
of the MPF Guides.
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Reporting Due Dates

Need help keeping track of reporting due dates?
 MPF Traditional Product Investor Reporting Calendar (Exhibit A)

v’ Located under the Exhibits section of the MPF Guides:
https://www.fhibmpf.com/mpf-quides/quides
25mpf‘-f}:‘j:i.i'i*-‘= MPF Guides | AllRegs Guides ‘

Products FHLBanks Resources Education About Us Q

» MPF Acronyms

» MPF Glossary

eMPF Login @

Exhibits:
» Exhibit A: Anti-Predatory Lending Category
» Exhibit A: 2022 MPF Traditional Product Investor Reporting Calendar

Mortgage

m Partnership MPF Guides | AllRegs Guides
Finance

A mortgaee purchise program

available through the Federal Home Loan Banks.

FEBRLARY Education

5 B T W T F 5 7 WPF Reports Due S5th Business Day

1 2 3 4 5  Sinitial TAR Dua
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o Fa | P 23 24 i3 26 13 Remittance Dy
27 18 5| ts Day
H Investor Reporting Calendar
Choose the investor reporting minders you would like to download onto your
MARCH &

nt MBS or MPF Xtra. Or, dow

5 (L] T W T F S 7 MIPF Reports Due Sth Buginess Day

Please note the MPF Traditional products include: MPF Original, MPF 125, MPF 35, and MPF Government.

1 2 3 4 5 9 initial TAR Due
B 7 ] q 10 11 13 11 ECR Due ¢ | November  ProductType -seiect v ([
13 14 1= 1e 17 1= 13 15 Finad TAR Due
3| 21 22 33 4 5 | 35 1% RAerittance Day MPF Traditional Final TAR provided by 5PM, EST
T 8 = o 31 16 AP
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Investor Reporting Timelines

Due date for monthly reports

MPF Traditional Product Monthly Reports

Monthly reports are due to Computershare no later than
5:00 p.m. ET on the 5th business day of each month.

What reports are due?
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m Partnerahip A FHLBank
Finance 10 Yo Chicago



Monthly Reports

- Mortgage Loan Transaction Journal (Exhibits C or D
Loan Level Reports)
« Reports activity on a loan level basis.
« Must be submitted monthly.
« Uploaded to Computershare’s ServicerConnect portal.

- Form SG300 - Monthly Summary Report and
Certification
» Reconciles and summarizes loan count and principal balances with
the trial balance of loans.
» Must be submitted monthly.
» Uploaded to Computershare’s ServicerConnect portal.

« Exhibit B - The Delinquent Mortgage and Bankruptcy
Status Report
« Submitted for loans that are 30+ days delinquent and for loans
impacted by a borrower bankruptcy.
« Submitted only when there are delinquent loans or bankruptcies to
report.
« Uploaded to the eMAQCS®plus delinquency management system.

Mortgage
m Partnership FH_LBank
Financen 11 Chicago



Loan Level Activity Reporting

Loan level reporting refers to the reporting activity on individual loans

« The Mortgage Loan Transaction Journal is available in two different
formats:

v'ASCII File Format (Exhibit C)*
v'Excel File (Exhibit D)*

* Critical fields include:
v Principal amount
v Interest amount
v'Note rate
v'Servicing fee amount
v'Next due date
v'Ending actual balance
v'"Next payment due date (required even if the loan is liquidated)
v'Curtailment amount/curtailment date
v'Liquidation amount/liquidation date
v'Action Code

*Exhibits C and D are found in the Exhibits section of the MPF Guides

Mortgage 7\‘ >
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Loan Level Activity File Layouts

Data Field Elements Required for Submission by File

Data Field Field Format Mandatory
Field & Field Name Position | Length Example Field Type Comments or Optional

1 Unit Code: 001-002 2 “spaces” alpha numeric Leave blank

I h i S eX a m p I e S h O W S t h e 2 MPF Loan Number 003-012 10 0123456789 alpha numeric Loan number assigned by MPF Mandatory
Program

Nofe: Loan Number should be

right justified and filled with

first page of the ASCII Text e
p g 3 Bomower Name 013032 20 John Smith alpha numeric The primary Borrower's first Mandatory
and last name.

= A = 4 P&l Constant 033-043 1 00000062430 numeric implied (2) decimal The contractual Principal and Mandatory
ile Layout (Exhibi et
L] Indicates a stated in the Note

P & | constant amount of
§624 30

S Note Rate 044049 6 068750 numeric implied (4) decimal The interest rate on a Mandatory
Mortgage Loan required by the

Instructions are provided L e

- 6 Service Fee 050-055 6 002500 numeric implied (4) decimal A fee retained by the Servicer Mandatory
from the interest collected for a
or proper completion. U
00.2500 compensation for Senvicing
such loan.
7 Ending Actual Unpaid 056-066 1" 00006602556 numeric implied (2) decimal Ending actual unpaid Principal Mandatory
Principal Balance Balance on a Mortgage Loan
Indicates an ending actual as of the investor cut-off date
unpaid Principal Balance
amount of $66,025 56

“Mongage Partnersnip Finance”, "MEF, eMPF", "MPF Kira® and “sMAQCS" are registersd trademanks of the Federal Home Loan Bank of Chicago. The *MPF Mortgags Pamnership Finance” Iogo s 3 rademark of the
Faderal Home Loan Sank of Chicago.

Revision Date 10/18/17
Exhibit C
Page 2 of 7
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Loan Level Activity File Layouts

Vortgage
Electronic Transmission — Excel Data File Format (Exhibit D) mpf Pﬁlrlw p

Excel Columns

As an alternative to the ASCII il bl el MO S RN ) R T - e T

file, an Excel data file may 0 S
be used to report loan level e e I el = = I e o B
activity.

TelBal | P&lBal | OtherBal Removal
(Govt (Govt | (Govtm Reason
MBS MBS Only) {Govt MBS
Only) Only) Only)

Exhibit D provides this format.

“Morgage Parnersnip FInance”, "MPF", “eMPF", "MPF XITZ" and "sMAQCS” are registared Tademarks of e Fegeral Home Loan Bank of Chicago. The “MPF Morgage Parmership Finance” logo is
Federal Home Loan Bank of Chic

Revision Date 10/27/17
Exhibit D
Page 2 of 2
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Form SG300

Monthly Summary and i E———
Remittance Report
« Reconciles and summarizes EEIE
loan count and principal
balances with the trial | | — —
balance of loans. ]
e Form SG300 form is found —
in the Glossary, Exhibits e —
and Forms section of the —
MPF Guides. T——
- Due on the 5t business B
day of each month.

Mortgage N
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Naming Monthly Reporting Files

It is critical to use the proper naming convention when
uploading monthly reports

- Naming convention for loan level activity files:

v Computershare provides Servicers with a unique file name
which begins with the letter ‘C’ followed by a series of digits.
Use that file name provided to your organization (example:
c123456).

- Naming convention for Form SG300:
vPFI#_SG300_MMYYYY (example: 1111_SG300_102023)
v The date should reflect the month and year of the upload.

« Exhibit B does not require a specific file name. Remember,
Exhibit B is uploaded into eMAQCS®plus, not ServicerConnect.

Mortgage '\‘
m Partnerahip A FHLBank
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Monthly Reporting: Delinquencies
and Bankruptcies

- By the fifth (5t") business day of each month, Servicers
must also report any delinquent loans (30+ late) and
loans impacted by a known bankruptcy on the Delinquent
Mortgage & Bankruptcy Status Report (Exhibit B).

 All Exhibit B files must be uploaded into the eMAQCSplus
default management system.

* Credential requests for eMAQCSplus are submitted via the MPF
Website, fhibmpf.com

ceMAQCSplus

Mortgage '\‘
m Partnerahip A FHLBank
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Exhibit B

 The required Exhibit B template (Excel format) with
instructions is located in the Glossary, Exhibits and

Forms section of the MPF Guide.

Products FHLBanks Resources Education About Us

» MPF Acronyms
» Glossary Final

Exhibits:

» Exhibit A: Anti-Predatory Lending Category

» Exhibit A: 2020 MPF Traditional Product Investor Reporting Calendar
» Exhibit A-X: 2020 MPF Xtra Investor Reporting Calendar

» Exhibit B: Delinquent Mortgage Report - Instructions

» Exhibit B: Delinquent Mortgage Report - Excel Template

wExhihit - ASCI] Towt Eila | avouat

A B c D E F G H
1 | ACTION_CODE SERVICER_LOAN_NBR LOAN_NBR CLIENT_NBR SERV_INVESTOR_NBR BORROWER_FIRST_NAME BORROWER_LAST_NAME PROP_ADDRESS

i

| J
PROP_STATE PROP|

Mortgage
m Partnership
Finance.. 19




Exhibit B

 The proper completion of Exhibit B is required to ensure a
successful upload.

« Use the Exhibit B template that is available in the MPF
Guide.

« Do not omit data from required fields.
Do not enter invalid data into a column that requires a
date.

v' All date fields should show an actual date, not N/A or
NA, etc. If no date to report and field is not required,
leave blank.

« Make sure the MPF Loan Number is correct.

« Exhibit B must continue to be submitted monthly for each
delinquent loan even if there has been no change to the
delinquency status code.

« The Servicer must report the one delinquency reason
code that most accurately describes the circumstance that
appears to be the primary contributing cause for the
delinquency.

Mortgage 7\‘ >
m Partngerghip ﬁi'. FH!.BOI’IK
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Payoffs, Partial Payments,

and Curtailments
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Liquidation/Payoff Calculations

» Interest on liquidations is calculated using the 360/365
method.

 Interest for the full month is calculated using 30 days (360-
day year).

» Interest owed for a partial month is counted from the first day
of the month through the day prior to payoff. The day of
payoff is not included in the per diem amount.

Backdated payments are not permitted.

Mortgage /\m
mpf Pariroronip . N [ FHLBank
Finance. Yo Chicago



Partial Payments

« Partial payments are not to be applied to the borrower's
mortgage until enough additional funds are received to make
a full monthly payment. (PITI)

« Partial payment funds held by the Servicer should be
deposited to the T&I custodial account or an unapplied funds
account until the full monthly payment is received.

Mortgage N
mpf Pariroronip . N [ FHLBank
Finance 7 Chicago




Curtailments

Curtailments are additional funds applied to pay down the
principal balance of a loan

« Loans must be current before applying curtailment funds.

v If loan is delinquent, or a payment is due, funds are first applied to the bring the
loan current and/or make the payment.

* The interest portion of the next installment due is calculated on the unpaid balance
(UPB) of the loan, after the application of the curtailment.

» For reporting purposes, the curtailment date always reverts back to the monthly
payment due date it follows.

« Curtailments do not delay the next payment due date or reduce the next monthly
payment.

« Curtailments of more than 10% of the principal balance may be considered for a
recast, allowing for a lower monthly P&I payment versus a shorter loan term.

v Recast documentation must be forwarded to MPFLoanAccounting@fhlbc.com for
review and approval.

v Computershare cannot make payment updates until notified of the approval.

Mortgage
m Partnership FH!_BGI‘IK
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Curtailment Scenario

Katie made her monthly payment on September 1st and a $200
curtailment on September 15th, On September 28th she made
her October payment along with another $200 curtailment.
Which of the following are the correct way/ways to report the
curtailment dates?

a. Date the September 15 curtailment September 1
b. Date the September 15 curtailment September 15
c. Date the September 28 curtailment October 1

d. Date the September 28 curtailment September 1

Mortgage NN « 7\
m Partnerahip A FHLBank
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Reporting Process

What is Computershare’s Role?

« Loan transaction processing, review of monthly reports.

 Initial and Final Turnaround Report (TAR) delivery and
preparation.
« Exception Clearing Report (ECR) processing.

v ECRs are submitted only to correct errors made by
the Investor.

\ 17/
\ OVERS/G.

~~ NPPROVE,
. — _©NINLWUATE J

T RENINNEW
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The Turnaround Report Process

Computershare reviews the monthly reports to determine if there are
any discrepancies between the Servicer’s and the Investor’s data.

« Results of this review are provided on an Initial Turnaround Report
(iTAR).

« Exception Clearing Reports (ECRs) note any corrections that the
Servicer feels the Investor must make to their data.

« A Final Turnaround Report (fTAR) is provided by Computershare to
summarize final monthly activity.

Type of Report Due or Received
Initial Turnaround Report (iTAR) Computershare will provide within two
provided by Computershare business days of receiving monthly reports

If required, ECRs are due by Noon ET by
the date noted on the MPF Traditional
Investor Reporting Calendar (Exhibit A).

Computershare provides a Final TAR by 5
p.m. ET as of the date noted on the MPF
Traditional Investor Reporting Calendar
(Exhibit A).

Mortgage
m Partnership FH!_BGI‘IK
Finance 28 Chicago

Exception Clearing Report (ECR) due to
Computershare(when applicable)
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iTAR Layou

SERVICER TURNAROUND - INITIAL REPORT Run Date 12/03/2016 &:05FM

@mputemhur& Servicer Number - o

Cycle Date - 12/01/2016

Nbr Of Loan P&I MNote Serv Prin Interest Curt Curt Prin Liq Act Sch BorrNext Paid in Act
Months Nbr Rate Fee Amt Amt Amt Int Adj Amt End End Due Full Code
Rate Amt Bal Bal Date Date
MPF Program

Investor 2 599.55 6.0000 0.25 173.11 408.67 0.00 0.00 0.00 0.00 85.459.54 85.114.14 11/01/16 0
Servicer 599.55 6.0000 0.25 173.27 408.51 0.00 0.00 0.00 0.00 85.427.60 85.081.87 11/01/16
Difference 0.00 0.0000 0.00 -0.16 0.16 0.00 0.00 0.00 0.00 31.94 32.27
Investor | 2 725.04 3.3750 0.25 299.66 393.87 0.00 0.00 0.00 0.00 151,540.57 150,945.59 11/01/16 [}
Servicer 725.04 3.3750 0.25 298.84 394.63 0.00 0.00 0.00 0.00 151.837.50 151.240.66 11/01/16
Difference 0.00 0.0000 0.00 0.82 -0.76 0.00 0.00 0.00 0.00 -296.93 -295.07
Investor 1 1.523.22 3.2500 0.25 652.48 803.76 -1.000.00 -2.71 0.00 0.00 322.504.48 321.854.71 12/01/16 0
Servicer 1.523.22 3.2500 0.25 652.48 803.76 -1.000.00 0.00 0.00 0.00 322,507.19 321.857.43 12/01/16
Difference 0.00 0.0000 0.00 0.00

Loan Prin Interest curt curt Prin Lig Act Sch
cnt Amt Amt Amt Int Adj Amt Amt End End
Bal Bal
MPF Program
Tnvestor | T TTTTTTT 1,437 - 1.030.602.82° 965,062.91  99.033.47 143.98 0.19 2.013,438.59 288.809.213.98 287.198.652.32
Servicer 1.437 1.030,602.26 965,053.43 99,033.47 0.00 0.00 2,026,168.68 288,809,487 .68 287,198,917.84
Total Differences 0.66 -0.52 0.00 143.98 0.19 -12,730.09 -267.70 -265.52

How many months has this item Does the Investor information
been on the report? match the Servicer information?
If not, where’'s the difference?

Mortgage
m Partnership ‘ FH_LBank
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Initial Turnaround Reports

Servicer Turnaround Initial Report
Cycle Date 11012004

1111 XYZ Credit Union I

£ of Loan P&l Hote ServFee Prin  Interest Curtint Primfudj Lig ActEndd SchEndBorrllext  Paid in  Aci

Mao. [T} Amit Rate Rate At At Amit  Amt  Amt Amt Bal Bal DueDate FullDate Cd
Investor 2 000DEEREER 1 0F3 53 Fa000 (02500 44515 | BO3ST o0 oon 0o 00 99455725 000 111092004
Servicer GEEG 108953 75000 (00000 44515 | 62433 0o Qoo 0oo N0 9945525 0000 11012004
Difference noo | -2081 oo o000 000 0,00 000 000
Investor 1 _0000444444 G56.458 53750 0.2500 000 | 15024 oo 0.00 75507 84 0.00 QD0 1 QM E2004 60
Servicer 4444 B9645 53750 0.2500 000 | 159084 | 000 000 75507 64 000 0000 1100172004 1 M E2004 60
Difference 000 | 1080 | 0J00 0.00 0,00 000  0u00
Inwestor 1 0Q00OFFFY7Y  EB46.50 62500 02500 (9962 52500 0o 0.00 001104 800,38 0000 1240472004
Servicer TIT7 64650 62500 0.2500 000 000 | 000 0.00 00 105,000,001 0000 1280172004
Difference 9952 52500 | 000 0.00 0.00 9862 000

1. The Servicer did not net the servicing fee out from the interest.

2.When the loan was paid off, an extra day of interest appears to
have been collected.

3.The 1st payment due date may have been reported incorrectly
the Investor was expecting a payment and the Servicer didn't
report one.

Mortgage
m Partnership
Financew 30
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Reporting Errors

Common Reporting Errors
» Incorrect investor (MPF) loan number
« Incorrect borrower next due date reported

« Incorrect curtailment date (should be the payment date
the curtailment follows, not the transaction date).

« Failure to report an Action Code and date on liquidated
loans.

« Failure to report a next payment due date on liquidated
loans.

« Reporting interim interest or interest collected from the
borrower at closing (these funds are not due MPF).

« If @ modification is processed and the MPF Provider is
not notified, the Servicer and the Master Servicer’s P&l
constant will differ and will be noted on the TAR.

Mortgage AN
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Exceptions

Many exceptions are created at the time the loan is initially
placed on the system.

« iTARs will show differences between:
* P&I constant
 Note rate
« Ending principal balance
 Next due date

« How to avoid these exceptions:

 Have an audit process in place to verify that loan data
entered into your servicing system is accurate.

« At the time a loan is boarded, ensure that the balance and
payment due date matches what was reported at the time
the loan was sold into the program.

Mortgage '\‘
m Partnerahip A FHLBank
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Exception Clearing Reports (ECR)

The Servicer is responsible for completing the ECR
whenever a correction needs to be made on the
Investor’s system.

Corrections that Servicers are responsible for making do not
require the completion/submission an ECR.

Mortgage '\‘
m Partnerahip A FHLBank
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The Exception Clearing Report

The ECR (Form SG403) is found under the Forms and Exhibits
section of the MPF Guides: https://www.fhlbmpf.com/mpf-
qguides/quides

Mortgage
mpf Emanac MPF Guides = AllRegs Guides ‘ eMPF Login @

FHLBanks Q I

» FOrm 42: Property Insurance Loss Draft Notincation

» Form 5G343: M| Cancellation Notice

» Form SG350M: Uninsurable Government MBS Mortgage Loan Notification
» Form 5G354: Workout Worksheet

» Form SG360: Servicing Transfer Notice

» Form SG361-X: MPF Xtra Servicing Transfer MNotice

» Form SG370-X: MPF Xtra Investor Reporting Change Request

» Form SG400: Loan Workout Plan

» Form SG401: Temporary Loan Payment Modification Agreement
» Form SG402: Borrower Hardship Certification

» Form SG403: Exception Clearing Report

» Form SG404: Bidding Instructions

» Form SG405: REO Marketing Plan

Mortgage
m Partnership
Financew 35
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The Exception Clearing Report

PFI Number: 1234 Sericer Name:  AnyBank USA

Printed Name of Employee Completing Form:  Mary Jones
Title: ' Loan Servicing Rep Email.  MJones@myemail.com
Phone Number:  312.444.4444 Date Submitted

*IF NO MPF EXCEPTIONS: FC

Choose on of each categories per form

Remittance Type: ——— Product
Actual/Actual MPF Traditional
[ Actual/Actual Single ] MPF Xtra
[ scheduled/Scheduled [] MPF Government MBS
D D ding d d ding
P 0 b ptio P ption D p on of D quid on D B e B
DDO U
Do e 0
Req ed 0
D 0 AMO 0 d AMo D Amo D Amo D D

Mortgage
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Features of the ECR

Dropdown options for easy selection

An amortization schedule template

Payment Error

Curtailment Error

Payoff Error
Missing Loan

Amortization Schedule

EXAMPLES
Scheduled/Scheduled
Loan Mumber Payment Date Begin Sched Bal Int Rate SF Rate Payment Gross Int Service Fee Met Int Principal Curtailment Amt Curt Int Ending Sched Bal Ending Act Bal
123456 5/1/2018 $ 84,643.07 0.03500 0.00250 § 847.85 § 24658 $17.61 22897 $60127 § 20000 5058 5 8374122 § 8374122
123456 6/1/2018 $ 83,741.22 0.03500 0.00250 § 847.85 § 244 25 $17.45 $ 226.80 % 603.60 5 83,137.62 § 83,137.62
Actual/Actual
Loan Mumber Payment Date Begin Act Bal Int Rate SF Rate Payment Gross Int Service Fee Met Int Principal Curtailment Amt Curt Int Ending Act Bal
123456 5/1/2018 $ 84,643.07 0.03500 0.00250 § 847.85 § 24658 $17.61 22897 $60127 § 200.00 5 83,741.80
123456 6/1/2018 $ 83,741.80 0.03500 0.00250 § 847.85 § 244 25 $17.45 $ 22680 560360 5 - 5 83,138.20
123456 TM/2018 § 83,138.20 0.03500 0.00250 § 84785 § 24249 $17.32 $22517 $ 60536 § - 5 82,532 84
PFl Loan History
Loan Mumber Payment Date Begin Sched Bal Int Rate SF Rate Payment Gross Int Service Fee Met Int Principal Curtailment Amt Curt Int Ending Sched Bal Ending Act Bal

Instructions Exception Request Amortization Schedule | Examples

Mortgage
Partnership
Financew
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Uploading ECRs

Like loan level activity files, ECRs require a specific naming
convention

- Naming convention for ECRs
v ECR_File Name_MMYYYY

vAn ECR does not have to be submitted if there are no
Computershare exceptions to correct.

Example: ECR_c123456_MMYYYY

Computershare provides Servicers a file name which begins
with the letter 'C’ followed by a series of digits.

c123456 shown above is an example only.

Mortgage 7\‘ >
m Partngerghip ﬁi'. FH_LBank
Finance. 38 Yo Chicago



Mortgage
m Partnership
Financew

Notifications

AN

| FHLBank
Chicago

s




Notifications - Missing Information

NOtificationS are Sent ;LbEDIT‘DOHOjR

PFI #1111 Missing Reporting Information

t - To Servicer
o S e rv I ce rs Cc  MPF Investor Accounting; Karen.E.Woodland@wellsfargo.com; Sandra. Titus@wellsfargo.com; Erick.Francois @wellsfargo.com
W h e n a I o a n t h a t Wa S CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is sa
expected to be
- - U During our initial reconciliation of the file for PFI#1111 the following loan(s) were flagged as missing or missing required data parameters to process the loan props]
reported is missing or
/4

10101010/222111000- Missing Next due date of the given loan.

w h e n a re p o rte d I o a n Please upload the information for the loan(s) to ServicerConnect as soon as possible to ensure you meet FHLB reporting requirements.

To guarantee the loan(s) are processed timely, please include the following information for each loan:

iIs missing crucial data. AcruaL PR . (D)

BORROWER NEXT PAY DUE DATE (REQUIRED including liquidating loans)
NOTE RATE (REQUIRED)
P&I PAYMENT (REQUIRED)
PRINCIPAL (if applied)
= = NET INTEREST (if applied)
Th I S exa m I e O I n ts O u t a ADDITIONAL PRINCIPAL (if applied)
p p CURTAILMENT DATE (payment associated not transaction date)

LIQUIDATION PRINCIPAL AMOUNT (if liquidating the loan)
A A a LIQUIDATION NET INTEREST APPLIED (if liquidating the loan)
Oa n t a t I S I I I I SSI n g a LIQUIDATION DATE (if liquidating the loan)
ACTION CODE (if liguidating the loan)
next payment due date.

Once the missing information has been uploaded to ServicerConnect, please send a confirmation email to CTSFHLBLoanAccountingTeam@wellsfargo.com.

Thank you.
Sincerely,
Crccing A ting T,

FHLBank
40 i Chicago




Notifications — Reports Not Receive

 Loan Level Activity files and Form SG300 are due by the
fifth business day of each month (by 5:00 PM ET).
« When not received on time, this notification will be

sent.*

Mon B8/ 2
CtsBpmDoNotRe
300 Email:

To

Cc  MPF Investor Accounting; Karen,E. Woodland@wellsfargo.com; Sandra, Titus@wellsfargo. com; Erick. Francois @wellsfargo,com; Sandra, Titus @wellsfargo. com

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe.

Hello,
All 300, forms are due on the 1st business day of the month by 12:00 PM EST. We are not showing that we have received your forms yet for this month. Please submit your forms as soon as possible. If these forms are not received

timely, we will need to submit and process the totals currently showing in our system. If this occurs it could result in reporting and remittance discrepancies. These forms cannot be accepted on the 2nd business day, as our system will be updated
and reflect the next month's production cycle. Any discrepancies will then need to be reported and corrected in the next cycle. Please let us know if you have any questions.

Please contact your analyst for any further questions or help.

Thank you
Sincerely,

FHLBank
41 i Chicago
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Final TAR vs. Form SG300

The Final TAR should be reconciled with Form SG300

SERVICER TURNAROUND - FINAL REPORT Run Date 08/13/2018 4:52PM

@mputershure Servicer Number - 0000

Cycle Date - 09/01/2018

Nbr Of Loan P&I Note Serv Prin Interest curt curt Prin Lig Act sch BorrNext Paid in Act
Months MNbr Rate Fee Amt Amt Amt Int Adj Amt End End Due Full Code
Rate Amt Bal Bal Date Date
Fake Bank MPF Program
Difference 0.00 0.0000 0.00

Loan Prin Interest Curt Curt Prin Lig Act sch
Cnt Amt Amt Amt Int Ad] Amt Amt End End
Bal Bal
0000 Fake Bank MPF Program
Investor T T T T TTTTTTTE T U428 T 77T T¥sas0 T T ooo T 0.00 0.00 0.00 137.979.20 0.00
3 74292 764.81 0.00 0.00 0.00 0.00 137,979.20 0.00
Total Differences 0.00 -0.01 0.00 0.00 0.00 0.00 0.00 0.00
Remittance Ending Loan Count: 3
Summary: Total Principal: 742.92
Total Net Interest: 764.80
Cash Adjustment: 0.00
Net Realized Loss/- Gain: 0.00
Non Supp Comp Int: 0.00
Prepayment Penalty Amount: 0.00
Int Adj- Non Adv Amount: 0.00

Remittance 1.507.72

Confidential Page 1 of 1

Mortgage
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Form SG300 Example

Monthly Summary and Remittance Report [Form SG300])

For aciual/actunl and actual/actual single rEmitiance types, enter the actual amount colicted {fite/tape]. For the

FFI Numper: D000 Servicer Name: Fale Bank
1 | montryPrincps 474292
Product infarmation 2z Curtiiments L
EN iuiations A r
R — et’'s see how
MFF Froduct: [ sarF Tragitional ] mepe xera [CJree Government mes 3. Tota Princigal (ines 1424344 =742.82
&

| = — Form SG300
Remittance Type:  [7] Actuslfactusl [[] Actualfactus Single [ schedused/schecuiea N \rteres Ajummentsan Cortiments N o r m
[for scheduiedy/scheduled on)

5 | sevicrgFes .23.89

Time Period Coveren: August 2018 5 | otherickarect [sttach exclanstion] o ca n be

10.|  Totsl nterest [line 647-545) =T64.81
. 11|  Totsl Princioel anc interest {ines 310} +
Loan Count Frinzipal

12.| Tobsl Resized Gains {sttach Form 55332) +1.507.73 c o m a re d
Eeginning Unpaid Fringiazl Balance 3 13872212

43.|  Totsl Ramired Lossas jsttsch Form SE333) -
Loans Adosd + +

<0000 | 14.|  Totsl Monthiy Remittancs Amount [lines 13512-13) =1.507.73 H H
p— : . \"'4 € rina

Frincioal Curtailments -

Arz suppoerting decuments attached? v o= TAR
Frincinsl Adjustments /- List any supporting documents and/or any missing documents and provide an exglanation for any missing cocuments: | N N
Total Count and Enging Unoaid 3 137.979.20
Frincigal Balarce — — =

playee Informaticn
Tartal Count snd Schedued Princips P - - - ;
Salance [for scheduled/scheduled on By submitting this form, | crtify that the information contained herein is true and accurate.

Frinted Mame of Emplayee Comalsting Form; JENNfer Doe

Titje: S2MVicing Managar Email:

Fhone NumBser: Date Submitted;

Morpage Parfurtip France’, "EF, aMFF, "M Nm”wad ‘WMAOCS" o saplainred fracmada of a Facers! Home Laan Dark 2t Chicaga. The "WPF Margage - . . - ;
Parinacibie Fnance® ke in & Fademark ol Facarst Homa Loan Bank of Chicags. Fararaiiy WP, ‘WP, WP i mnd wlADCE" ww cagisiared racdarmwda of Fu Fadaral Hame Loan Bark of Chicage. The 'UPF Morgage
Parioamhe: Fnance” kge I8 8 Eadamans ofihe Fasen Homs Loan Bank of Chiags

Revision Date 10/27/17

Form 55300 Revision Date 10/27/17
Fagedars Farm 55300
N Fage 3af3

Mortgage
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Final TAR vs SG300

Summary Report

Loan Prin Interest curt curt Prin Liq Act sch
cnt Amt Amt Amt Int Adj Amt Amt End End
Bal Bal
0000 Fake Bank MPF Program
Tavestor T T T T T E T T TN 4792 TT7eal80” T Tewo T 0.00 0.00 0.00 137.979.20 0.00
Servicer
Total Differences 0.00 -0.01 0.00 0.00 0.00 0.00 / ooo 0.00
Remittance Ending Loan Count: 3
Summary: Total Principal T42.92
Total Net Interest: 764.80
cash Adjustment: 0.00
Net Realized Loss/- Gain 0.00
Non Supp Comp Int: 0.00
Prepayment Penalty Amount: 0.00
Int Adj- Non Adv Amount: 0.00
Remittance 1.507.72
ortfalio and Remittama N [ 574207
- 2 Curtilments +
Time Pericd Cowersa: August 2018
Licuidations +
— 4. [mttach sxpianation] -
Loan Count Prinzipal > - | =
5. Totel Frineisel (lines 14243+ > -7azaz
Eeginning Unpaid Frincipsl Balance 3 138,722.12 - PP -
Loan: Adoed = N Imerezagiumments nnh’\ +
Loans Remaved - - T\ {for scvethuiecy/scheduied anty)
-28.39
Frincizal Collections - 74202 8 | send
ES Cther it ere= iwach exclanation] +
Frincigsl Cumtailments - —
N 10.|  Tobsl inberest [line 5 — =TE4E
Frincipal Ad ments +/-
s 11|  Total Frincisl ang ineres 'Irm -
- - i =
Tatal Count and Encing Unpaid 5 137,979.20 12|  Tobel Reakzed Ssins [stbach Form 55332)
Frincipsl Balance
- 13.| Tote Remized losses stach Form SG332)
Tatal Count and Scheduied Princips ) N
Eaiance [for scheduled,/scheduted only) 14, Total Monthiy Ramittance Amount [lines 113

Mortgage
Partnership
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Late Monthly Reports

« Each occurrence of a late or incomplete monthly
accounting and investor reporting report(s) or electronic
transmission will be subject to a late reporting fee.

v" A report is considered late if it is incomplete or not
filed by the investor reporting calendar due date.

« A written notice of noncompliance will be sent for all
instances of late reporting.

« Late fees will be assessed using an escalating scale that
is based on the number of late and/or incomplete reports
or transmissions in the most recent consecutive 12-
month period.

« Late default reporting is assessed using an escalating
scale that is based on the number of late and/or
incomplete reports or transmissions in the most recent
consecutive 12-month period.

Mortgage N
mpf Pariroronip . N [ FHLBank
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MPF Program Information

MPF Investor Reporting
MPFInvestorAccounting@fhlbc.com

MPF Service Center
MPF Customer Service Portal
Phone - 877-345-2673

Email - MPF-Help@fhlbc.com
Hours - 8:30 AMto 4:30 PM CT

Mortgage '\‘
m Partnerahip A FHLBank
Finance Yo Chicago
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MPF Program Information

Servicing Training Team email: MPFServicingTraining@fhlbc.com

De Roberts droberts@fhlbc.com 312-565-5289

Mortgage '\‘
m Partnerahip A FHLBank
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ServicerConnect Contacts

Technical Support

« Email:
ctslink.customerservice@computershare.com

ServicerConnect Support
« Email: servicerconnect@computershare.com

» For loan level issues contact your
Computershare Analyst

Mortgage '\‘
m Partnerahip A FHLBank
Finance. Yo Chicago


mailto:ctslink.customerservice@well
mailto:servicerconnect@wellsfargo.com
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Thank you!

Questions?

FHLBank
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