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Technology Manager

The Technology Manager platform allows banks and credit unions to manage user access
to all Fannie Mae technology applications. Administrators can use the platform to
manage user access to Fannie Mae applications.

Fannie Mae applications available within Technology Manager used by the MPF®
Program are:

e Desktop Underwriter

e Collateral Underwriter

e Uniform Closing Dataset Collection Solution
e Uniform Collateral Data Portal

e Condo Project Manager

Access: Technology Manager Learning Center

Technology Manager Training and Resources

General

® Technology Manager Job Aid

Administrators

® Getting Started for Administrators

® User Administrator's Guide to Technology Manager

* Create a New User

e Edit User Profile for Administrator Permissions: Corporate and User Admins
e Reseta User's Password

e SetupanAvailable Application

Job Aids ® List of Single-Family and Multifamily Applications and Roles
e List of Single-Family APl Application Names and Roles

® Change a System |D Password

* Manage DO Sponsorship Requests

® Best Practices for Administrators

® Change Request Form

e New User - What to Expect
e How Do | Reset My Password?

e How Do | Change My Security Information
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https://singlefamily.fanniemae.com/learning-center/applications/technology-manager-learning-center

