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About this Material

The information presented in these training materials is for general information only, and is based on guidelines and practices 
generally accepted within the mortgage finance industry and is not intended to be all-inclusive. The MPF® Provider makes no 

representations or warranties of any kind with respect to the accuracy, completeness or suitability for any purpose of the 
information contained in this training.  

The MPF Provider expressly disclaims any and all warranties, express or implied, including without limitation warranties of 
merchantability and fitness for a particular purpose regarding these materials and our training program. In no event will the MPF 
Provider be liable for any direct, indirect, incidental, punitive or consequential damages of any kind with respect the training or 

materials provided.  

All examples are hypothetical and are for illustrative purposes only. This training is not intended and should not be interpreted or 
relied upon as legal advice. We encourage you to seek advice from a qualified professional.

These materials should not be used in place of the MPF Guides. The MPF Guides and the Fannie Mae Selling Guide are the 
governing documents and control in the event of discrepancies.

The official versions of all MPF Guides are available at www.fhlbmpf.com or via AllRegs®.

“MPF“, “eMPF” and “MPF Xtra “ are registered trademarks and the “MPF Mortgage Partnership Finance” logo is a  
trademark of the Federal Home Loan Bank of Chicago.

http://www.fhlbmpf.com/


Overview

This past February, Fannie Mae provided advance notice of upcoming changes to 
investor reporting and remittance requirements

• To prepare for these changes, the MPF Program will be updating the cash management and 
reconciliation processes for the MPF Xtra product.

• This change will not impact the reporting and remittance process for the MPF Traditional products.  

• These changes will be effective as of December 5, 2022.

• This new process allows Servicers to resolve reporting exceptions 
in real time and make reconciling cash more efficient.



Overview

Currently MPF Xtra custodial accounts are debited on a daily basis and are
zero balance accounts 

• This means that all funds remitted are cleared from the account and remitted to Fannie Mae.

• That process will continue, however the amount being cleared from the account will now be based 
upon the reported remittance activity, not the total amount of funds in the account.

Remittance activity is reported using either Exhibit C, Exhibit D or Exhibit D-X (LAR 96 format).
Remittance activity is always reported on the business day that follows the posting of any payment activity.
If there is no activity on a given day, reporting no activity is not necessary.

Let’s take a closer look…



The Current Process

MPF Xtra accounts are debited on a daily basis and are 
considered zero balance accounts

When any P&I 
payments are received, 
the Servicer  moves the 
funds daily from their 

institution to their MPF 
Xtra P&I Custodial 

Account.

Servicers report 
payment activity on the 

business day that 
follows the receipt of 

any P&I funds.

MPF Xtra P&I Custodial 
Accounts are swept 

daily of all funds (zero 
balance). Those funds 
are then remitted to 

Fannie Mae.

When remittances and 
what the Investor 

expects to receive do 
not match, it results in 

a shortage or surplus of 
funds.

Any discrepancies must 
be researched and 
corrected within 90 

days.



The New Process

Beginning in December the following process will be followed

When any P&I 
payments are received, 
the Servicer moves the 
funds daily from their 
institution into their 

MPF Xtra P&I Custodial 
Account.

Servicers report 
payment activity on the 

business day that 
follows the receipt of 

any P&I funds.

Computershare will 
email a confirmation 

outlining the amount to 
be drafted

The MPF Provider will 
debit the PFI’s MPF Xtra 
P&I Custodial Account 

for the amount 
expected by the 
Investor for the 

previous day’s activity.

If the balance in the 
P&I Custodial Account 

doesn’t match the 
amount the Investor 

expected for the 
previous day’s activity, 

the account may be 
overdrawn or a surplus 

could remain.



Managing Overdrawn Accounts  

In the event the funds deposited are less than 
what the Investor is expecting for the previous 
day’s activity, the P&I Custodial Account will be 
overdrawn

• If your P&I Custodial Account is overdrawn, you are 
required to clear the overdraft exception by funding 
the difference on the same day. 

• This can be done by:
Wire transfer
Same day ACH



Managing Surpluses

In the event the funds deposited are more
than what the Investor is expecting, the 
MPF Xtra P&I Custodial Account will be 
left with surplus funds

• If an account has a surplus, the surplus will 
remain in the account.

• You must contact the MPF Provider to 
reconcile or confirm that your organization 
will short funds during the next remittance.

• Incorrect reporting, especially with pay-offs 
and curtailments can result in excess funds.



Existing Issues

The MPF Program will advance any previous 
discrepancies from the November reporting 
cycle. Going forward, all MPF Xtra P&I Custodial 
Accounts will start with a zero balance

• A communication will be provided outlining any historical 
discrepancies that existed on your account prior to the 
transition.

• Any shortfalls will be expected to be funded within 90 
days.



Preparing for Change

It is important to carefully track and accurately report your daily activity

• The MPF Xtra® Monthly Remittance Recap (Form SG301-X) has been updated to include additional 
fields that will be useful for the new process.
Daily Remittance Amount
Total Cumulative Remittance Amount
iTAR Total Remittance Amount
Difference

• Form SG301-X should be updated daily and compared with the associated iTARS to help identify and 
reconcile discrepancies between remittances and reported activity.

• Monthly activity on the Final Turnaround Report (fTAR) should always be compared to 
the total cash remitted on Form SG301-X.



Notifications

Upon receipt of any activity reporting, 
Computershare will send an email outlining the 
amount of funds that will be debited from the 
MPF Xtra P&I Custodial Account

Hello,

Please see the attached loan level breakout for PFI Number: 4003

The total Remittance amount = 342,313.80
The total principal remittance amount = 241,447.11
The total interest remittance = 100,866.69



The Revised Form SG301-X

Four new fields have been added and or updated

The last section of the form is filled out after receipt 
of the fTAR and retained for your records



The Revised Form SG301-X

Daily Remittance Amount
• Enter the total amount remitted from each day’s 

activity

Total Cumulative Monthly Remittance Amount
• Create a running total of all P&I funds received.

iTAR Total Remittance Amount 
• This is the total of all cash reported on the iTAR. It 

should match the total cumulative amount.

Difference
• If your total cumulative remittance amount doesn’t 

match the sum of total cash reported on the 
corresponding iTAR, your account will be out of 
balance.



Compare Your Cumulative Amounts

iTAR example after payments from 
December 2nd are reported



Turnaround Reports

All exceptions appearing on Initial Turnaround Reports (iTARS) must be cleared

• Failure to do so will result in a variance between the amount reported and the amount debited 
from the MPF Xtra P&I Custodial Account.

• The drafted amount will be equal to the activity reported. If the activity reported doesn’t 
correspond with the amount deposited into the MPF P&I Custodial Account, it will result in a 
variance.



Using the Form SG301-X to Reconcile

Reconcile month-end Remittances with the Final TAR (fTAR)



Reconciliation Steps Example

Thursday
Dec. 1

• Deposit all MPF Xtra P&I funds posted on Dec 1st (minus any servicing fees) into your MPF Xtra P&I Custodial Account

Friday
Dec. 2

• Enter the Dec 1st activity onto Form SG301-X
• Report Activity from December 1st to Computershare (compare to your SG301-X)
• An email will be sent to notify you about the amount that will be debited from your MPF Xtra P&I Custodial Account
• The email also serves as confirmation that your daily activity report has been received

Monday 
Dec. 5

• Computershare supplies an iTAR for the Dec 1st activity. Compare the cumulative amounts on the iTAR and Form SG301-X
• The December 1st funds expected by the Investor are debited from your MPF Xtra P&I Custodial Account
• If there are insufficient funds in the P&I account to cover the amount debited, it will result in a shortage 
• If there are more funds in the P&I account than the amount debited, it will result in a surplus



Summary

• The new process will begin in December with the first account drafts under this process occurring on
Monday, December 5th.

• Watch for a communication about the current status of your exceptions and MPF Xtra P&I Custodial 
Account balance (if any).

• Begin using the revised Form SG301-X to reconcile your daily activity.

• Review the email notifications that confirm the amount that will be drafted from your MPF Xtra P&I 
Custodial Account.

• Clear any exceptions immediately.

• Overdrafts must be corrected on the same day, contact MPF Investor Accounting for account 
surpluses.



MPF Resources

MPF Loan Accounting
mpfloanaccounting@fhlbc.com

MPF Investor Accounting
mpfinvestoraccounting@fhlbc.com

MPF Service Center
Phone: (877) 345-2763
MPF-Help@FHLBC.com
Hours: 8:30 AM -4:30 PM CT

MPF National Education
mpftraining@fhlbc.com

mailto:mpfloanaccounting@fhlbc.com
mailto:mpfinvestoraccounting@fhlbc.com
mailto:MPF-Help@FHLBC.com
mailto:mpftraining@fhlbc.com


Questions
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