
MPF®  Xtra Investor Reporting – Turnaround Report (TAR)
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Prepares Daily 
electronic file for 
prior days activity

Reports to Master 
Servicer for loans 

with no activity and 
previous day’s 

activity on the 22nd 
(previous  business 
day if 22nd falls on a 
weekend or holiday) 

(Electronic File)

Master Servicer 
loads and processes 

electronic file

Create Initial Turnaround 
Report (iTAR) containing 

reported activity and 
discrepancies between 

MS & PFI Data

Within one business 
day iTAR is sent to 

PFI

Use the iTAR and 
Exception Clearing 

Report (ECR) to 
reconcile 

discrepancies 

Exception(s) placed 
on Exception 

Clearing Report 
(ECR).  ECR sent to 

MS by calendar due 
date

Yes

No

Completes 
reconciliation, 

confirms remittance 
and generates Final 

TAR (fTAR)

fTAR sent on second 
business day

Continue to search for 
Resolution to exceptions (all 
exceptions must be cleared 

within 90 days)

Research & 
identify reason 
for exception

Updates records
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