
 
 
 
 
 

Mr. Cooper Key Contacts: 
 

Customer Servicer 
 
 

Transaction 
Management 

CustomerServiceFlow@mrcooper.com 
 
 

Rocky Lucero 
AVP 
rocky.lucero@mrcooper.com 
Office: 972‐956‐6573 

 
Bryan Budd 
VP 
bryan.budd@mrcooper.com 
Office: 972‐956‐6432 

 
Acquisitions Chris Miller 

AVP 
christopher.miller@mrcooper.com 
Office: 469‐549‐3370 

 
Servicing Allison Batts 

VP 
allison.batts@mrcooper.com 

Office: 972‐894‐9240 
 

Servicing Files Zach Krouskop 
zach.krouskop@mrcooper.com 

 
 

Please make Rocky Lucero your first Point of Contact for all general inquires. 
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