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The information presented in these training materials is for general information only and is based on guidelines and practices 
generally accepted within the mortgage finance industry and is not intended to be all-inclusive. The MPF® Provider makes no 

representations or warranties of any kind with respect to the accuracy, completeness or suitability for any purpose of the 
information contained in this training.  

The MPF Provider expressly disclaims all warranties, express or implied, including without limitation warranties of merchantability 
and fitness for a particular purpose regarding these materials and our training program. In no event will the MPF Provider be liable 
for any direct, indirect, incidental, punitive or consequential damages of any kind with respect the training or materials provided.  

All examples are hypothetical and are for illustrative purposes only. This training is not intended and should not be interpreted or 
relied upon as legal advice. We encourage you to seek advice from a qualified professional.

These materials should not be used in place of the MPF Guides. The MPF Guides and the Fannie Mae Selling Guide are the 
governing documents and control in the event of discrepancies.

The official versions of all MPF Guides are available at www.fhlbmpf.com or via AllRegs®.

“MPF“, “eMPF” and “MPF Xtra “ are registered trademarks and the “MPF Mortgage Partnership Finance” logo is a  
trademark of the Federal Home Loan Bank of Chicago.

http://www.fhlbmpf.com/


Why is Default 
Reporting Important?

This presentation will provide a 
high-level overview of the MPF 
default reporting process and 

tips for preventing some of the 
most common reporting errors

The financial health of your 
organization’s assets is crucial

Delinquency reporting provides the MPF Program 
with valuable insight on how loans are being 

paid and performing



How to Report Delinquent Loans 
and Loans with Bankruptcies



All loans that are more than 30 days 
delinquent and loans with known 

bankruptcies must be reported monthly

• The Delinquent Mortgage and Bankruptcy Report (Exhibit 
B) must be uploaded via eMAQCSplus

• Exhibit B reports the status of each delinquent loan or loan 
involved in a bankruptcy

• An Exhibit B Excel template is available on the MPF 
Program website (Guides page)

• Exhibit B is not required if there are no delinquent loans or 
loans with bankruptcies to report

Monthly 
delinquency 

reporting is done via 
eMAQCS®plus

https://emaqcs.covius.com/

Monthly delinquency reports are 
not sent to Computershare 

https://emaqcs.covius.com/


• Exhibit B files are uploaded 
to eMAQCSplus

• Follow the upload process

• Successful file uploads are 
noted



• Watch for failed uploads



What are some of 
the most common 

issues that will 
cause an Exhibit B 
file upload to fail?

• The incorrect MPF loan number was reported in the LOAN_NBR field
o This is the number assigned by the MPF Program, not the servicer loan 

number

• Required fields are left blank

• Invalid information entered in a field requiring a date
o All date fields should show an actual date, not N/A or NA, etc. If there is 

no date to report and the field is not required, leave blank

• Dates must be entered as MM/DD/YYYY
o Omit leading zeros for the MM/DD (Excel doesn’t like zeros!)

• If you receive the message Data List Validation Failed, this means you 
entered an invalid response
o Refer to the Exhibit B Instructions for a list of valid responses 



Need more information 
about eMAQCSplus?

Select Welcome Center + 
located under Resources tab 
on the MPF Program website 
homepage

Drop down to Default 
Management



Need more information 
about eMAQCSplus?

At the bottom of the page, 
you will find resources 
including tutorials



When is the monthly 
Exhibit B file due?

Loans from multiple products 
can be reported on one Exhibit B 

file, but the earliest product 
reporting due date/time applies

MPF Traditional 
Loans

Due by the 5th business 
day of each month

No later than 
5:00 PM ET MPF Xtra® Loans

Due by the 2nd business 
day of each month

No later than 
Noon ET 

MPF Government 
MBS Loans

Due on the 1st business 
day of each month

No later than 
5:00 PM ET 



The Default 
Management MPF 
Xtra Supplemental 

Data File

• Fannie Mae has additional 
data requirements for loans 
with certain delinquency 
statuses 

• The additional data helps to 
determine if default servicing 
guidelines and timelines are 
being met

Specific Action Codes 
reported on Exhibit B will 

result in an additional 
data request

• 0 (No Action)
• 12 (Relief Provision)
• 20 (Loss Mitigation)

The Supplemental Data 
file must be uploaded 

to eMAQCSplus within 5 
business days of 

receiving the email 
request

The Default 
Management MPF 

Supplemental Data File 
template and instructions 

will be emailed to all 
eMAQCSplus users set up 

to receive notifications

The automated email 
notifications are sent out 
around the 19th of each 

month 



A loan was reported 
delinquent in the prior 

reporting cycle 

Yes, or No? Do you need to report 
this loan in the next cycle?

1. None of the delinquency 
status information has 
changed

2. The delinquency status has 
changed

3. The loan has been reinstated 
and you have reported a 
current last paid installment 
date to Computershare

4. The loan has been liquidated

Yes. Resubmit the same delinquency 
status information as the prior cycle

Yes. Report the loan with new 
delinquency status information

No

No



Did you Know? The Exhibit B file template has a Comments field

• Use this field if you need to provide more details for loans 
that need additional attention or have special 
circumstances

• This keeps the MPF Default Team informed of 
things/events that don’t quite fit into the pre-set fields



Exhibit B Codes



Know Your Exhibit B 
Codes

Action Codes

Action codes help 
determine what actions 

have (or haven’t) 
happened

Action Code When to Use It
0 = No Action • Delinquent loan but no action taken

12 = Relief Provision • Temporary loan modifications
• Permanent loan modifications

15 = Bankruptcy • Active bankruptcy

20 = Loss Mitigation • Formal forbearance plans
• Repayment plans
• Short sales
• Deed-in lieu of foreclosures

30 = Refer to Foreclosure • Referred to foreclosure

70 = REO • Conventional claims

71 = Third Party Sale • Sold to a third party at the foreclosure 
sale

72 = REO with Government Claim • REO with government claim



Know Your 
Exhibit B Codes

Delinquency Status 
Codes

What does a Status 
Code tell us?

Delinquency Status Codes provide us with 
more detail about the status of any 

loss mitigation efforts

Delinquency Status Codes are categorized into 
six different Priority Levels

• Only report one status code per month

• Codes may change from month to month

• When multiple status codes apply, use the most 
appropriate code from the highest priority level 



Match the 
Descriptor to its 

Priority Level

Priority 
Level 1

Priority 
Level 2

Priority 
Level 3

Priority 
Level 4

Priority 
Level 5

Priority 
Level 6

Approved Workout 
Option Codes

Complete Borrower 
Response Package

Foreclosure Related 
Codes

Collection Related Codes

“Other” Codes

Bankruptcy Codes



Code Q & A
In September, Marla reported a Status Code of H5 

(Workout Package Completed- Level 2). Can she report 
that same Status Code in October?

No. This code may only be reported in the month the 
complete BRP or Workout Worksheet is received

What if an approved workout option was established 
in the same month the BRP or Workout Worksheet was 
received?

What should Marla report?

She should report the appropriate approved workout 
option code (Level 1)



Know Your Exhibit B 
Codes

Reason Codes

Delinquency Reason Codes help to describe 
the primary contributing factor for the 

delinquency

• While multiple reasons can exist, select the one 
code that is the leading cause for the delinquency



Common Reporting Issues



Missing Items

• Not reporting at all

• Not capturing all delinquent MPF loans 

• Missing loans that were paid outside of the 
reporting window (for example, loans paid on 
the 1st day of the following month) 

 



Exhibit B Codes

Many Exhibit B files are 
submitted with codes 
that in combination 
don’t make sense

A Delinquency Status Code of AW (Borrower 
Contact/Quality Right Party Contact) provided with 
a Reason Code of 031 (Unable to contact borrower) 

Action Code + Status Code + Reason Code 
should relate to one another when applicable



Exhibit B Codes

Use the 
Correct Codes

The codes provided don’t match the true 
status of the loan

Delinquency Status Code of 42 (Delinquent, No Action)

Status Code 42 is being used as a catch-all despite action being 
taken (i.e., a breach letter was sent at 75 days or there has 
been contact with the borrower)

Foreclosures that have been initiated are not being reported 
as a Status Code of 43

We see an Action Code of 30 (Refer to Foreclosure) but the 
Status Code hasn’t been changed to reflect that foreclosure 
has been initiated

Know Your 
Codes



Paul has established contact with a borrower but 
a specific solution to their delinquency has not 

yet been established

What Delinquency Status Code is appropriate in this case?     

             AW = Borrower Contact/Quality Right Party Contact

Can Paul continue reporting a Status Code of AW?

No 
If contact is established, a proposed solution should be 

identified/reported by the next reporting cycle

Use the 
Correct Codes

Q & A



Summary Exhibit B files are essential to keeping investors 
(MPF Program, Fannie Mae, etc.) informed of all 

loss mitigation efforts

• Loans that are 30+ days delinquent and loans with known 
bankruptcies must be reported monthly on an Exhibit B file(s) 
until the issue is resolved accordingly

• Always check your Exhibit B files to make sure the information is 
current, and codes are accurate

• Know your codes! 

• If a supplemental information file is requested for MPF Xtra 
product loans, it must be submitted within 5 business days



Default Reporting Resources 

 

• You can find helpful default 
reporting resources in the MPF 
Welcome Center on the MPF 
Program website

• Select Default Management

• Scroll to the bottom of the 
page for a list of options

Code descriptions are 
found here!



MPF Contacts and Resources

MPF Service Center 
Email - MPF-Help@FHLBC.com
Hours - 8:30 am to 4:30 pm CST
Phone: (877) 345-2673 (Option 3)

Keep up with MPF Program guideline updates 
by subscribing to MPF Announcements:

www.fhlbmpf.com

mailto:MPF-Help@FHLBC.com
http://www.fhlbmpf.com/


MPF National Education

Follow the MPF Program on 
social media!

Attend an upcoming webinar
https://www.fhlbmpf.com/education/upcoming-webinars

Register for MPF University
https://www.fhlbmpf.com/education/mpf-university/mpf-
universityregistration

MPF National Education
mpftraining@fhlbc.com

https://www.fhlbmpf.com/education/upcoming-webinars
https://www.fhlbmpf.com/education/mpf-university/mpf-universityregistration
https://www.fhlbmpf.com/education/mpf-university/mpf-universityregistration
mailto:mpftraining@fhlbc.com
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