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“MPF” is a registered trademark of the Federal Home Loan Bank of Chicago and the “MPF Mortgage Partnership Finance” logo is a  
trademark of the Federal Home Loan Bank of Chicago.

About this Material

The information presented in these training materials is for general information only and is based on guidelines and 
practices generally accepted within the mortgage finance industry and is not intended to be all-inclusive. The MPF® Provider 
makes no representations or warranties of any kind with respect to the accuracy, completeness or suitability for any purpose 

of the information contained in this training. In addition, certain information included here speaks only as of the date or 
dates included in this communication, and the information in the communication may have become out of date.                  

The MPF Provider expressly disclaims all warranties, express or implied, including without limitation warranties of 
merchantability and fitness for a particular purpose regarding these materials and our training program. In no event will the 

MPF Provider be liable for any direct, indirect, incidental, punitive or consequential damages of any kind with respect the 
training or materials provided.  

All examples are hypothetical and are for illustrative purposes only. This training is not intended and should not be 
interpreted or relied upon as legal advice. We encourage you to seek advice from a qualified professional.



Content Covered

 What’s changing and what’s not changing

 How to complete the Request for Release 
of Security Form (SG-341) in eMAQCS®plus 
(eMAQCS)

 How to upload required documentation for 
an exception requests

 How to view and add notes 



New Process

 Servicers remain authorized to approve requests that 
meet the guidelines

 Servicers notify the MPF Default Team of approvals by 
completing and submitting Form SG-341 in eMAQCS 
(supporting documentation is not required)

 Exception requests for scenarios that do not meet the 
guidelines must be sent via eMAQCS for review

• Complete and submit Form SG-341 in eMAQCS

• Upload all required supplemental documentation via 
eMAQCS

 Questions are submitted via the MPF Customer 
Service Portal

 

Old Process

 Servicers were authorized to approve requests that met 
the guidelines

 Notifications of approvals and the documentation 
required to approve the request were emailed to the 
MPF Default Team

 Exception requests for scenarios not meeting the 
guidelines were sent via email along with all supporting 
documentation

 Questions were sent to the MPF Default email box



What’s Not Changing

The eligibility guidelines for 
assumptions, releases of liability, and 
partial releases are not changing 
(all products)

 Always refer to the applicable guide(s) for 
eligibility requirements related to these requests

 Government MBS loans still require approvals 
from the applicable government agency 

• After receiving an approval from the agency, you 
must complete and submit Form SG-341 in 
eMAQCS to notify us of the approval

 



Assumptions, Releases of Liability, and Partial Releases

Requests typically relate to changes to the 
security instruments

 When these requests occur, they must meet the   
       guidelines for the applicable product

 If a request meets the guidelines, Servicers may 
      approve  the requests without prior vetting by the
      MPF default team

 Some requests that do not meet the guidelines may 
      be considered for an exception 



Due on Sale Clause

Found in most security instruments, the 
Due on Sale Clause states that a loan 
must be paid in full when there is a sale 
or transfer of ownership

There are some exceptions that should 
not trigger the Due on Sale Clause

Common examples of scenarios that are exempt from 
the Due on Sale Clause* 

 Transfer of property to a surviving party resulting from the 
death of a borrower

 Transfer resulting from a divorce decree or legal separation 
agreement where one spouse retains ownership

 Transfer of title into an inter vivos trust where the 
borrower remains a beneficiary

*Specific eligibility requirements may apply. 
  Refer to the appropriate guide or contact the MPF Service Center.



Completing Form SG-341 in eMAQCSplus



Locating Form SG-341

From the Servicing homepage, select Forms and 
drop down to Miscellaneous Servicing Forms



Form SG-341

1234567

Enter the MPF Loan Number and click Submit



Form SG-341

Select the dropdown arrow and select Form SG-341, click Create



Form SG-341

The top 
section of the 
form will 
auto-populate

The form will open

 You are on the Form tab
If you need help with the form, the Instruction tab contains additional guidance



Completing Form SG-341

Requests related to borrowers

Requests that relate to the property

•

•

•

•

•
•

•
•

70% 70%
56%$547,000



Completing Form SG-341

Additional fields for items in the 
partial releases category



Completing Form SG-341

Complete the attestation section

Note: This section must be completed before Saving or Submitting the form

•

•



Required Documentation

 Section 4 of Form SG-341 lists the 
documentation that must be obtained to 
support your approvals

 Required documentation for delegated 
approvals does not have to be submitted 
with Form SG-341

 Documentation related to all delegated 
approvals must be retained in your loan 
servicing file

 All exception requests require the 
upload of all/any required 
documentation via eMAQCS



Documentation

 Servicers of MPF Xtra loans must 
complete Fannie Mae’s Application 
for Release of Security (Form 236)

 When associated with delegated 
loans, Form 236 must be retained in 
your loan servicing file 

 When requesting an exception, Form 
236 must be uploaded to eMAQCS 
with all required documentation

 Don’t forget that Government MBS 
loans must follow the 
documentation and eligibility 
requirements of the applicable 
government agency



Exception Requests

The borrower is releasing 1 acre of the property to his son. The property value without the 1-acre 
parcel is $656,000.  The LTV/CLTV slightly exceeds the 60% limit at 62%. 

Exceptions may be considered on a case-by-case basis when a request 
does not meet the guidelines

         Section 5: Enter the exception request including why it does not meet the guidelines



Employee Attestation 

Section 6: The employee who completed the form attests to its accuracy 
and provides their contact information 

Susan Servicer

Requests Manager sservicer@acme.fake

(111)111-2222 12/3/2025

You may either 
Save as a Draft 

or Submit

Reminder: to Save as a Draft, certain fields must be completed including the questions in Section 3



How to Edit or Complete a Saved Form

From the Servicing home screen in 
eMAQCS, select the Forms tab and drop 
down to Miscellaneous Servicing Forms

Enter the MPF Loan Number and click 
Submit

Click Edit to return to the form



How to Upload Supplemental Documentation 
for Exception Requests



Uploading Documents

Click on 
the 

Document 
Tab



Uploading Documents

 Click on the document icon

 Your file explorer will open

 Locate the file(s) you wish to upload, 
either double-click on the file or drag 
and drop it on top of the file icon*

*Select your documents carefully, once uploaded, files may
  only be removed by MPF default staff!



Uploading Documents

 The icon will turn green and reflect the 
number of files that have been uploaded

 A naming convention for your file(s) is 
not required

Select your documents carefully, once uploaded, files may
only be removed by MPF default staff!



Uploading Documents

All uploaded files are listed at the 
top of the screen

FYI, forms remain in the 
Draft/Rejected status until 
submitted

Susan Servicer Susan Servicer



Managing your Submissions and Exceptions

After submitting your SG-341 form, it will appear in the SG341 queue



Managing your Submissions and Exceptions

You may select a loan to see a menu of options 
including where to view and add notes

Double-click or right-click on 
the loan to open the menu



Click
Add New

Adding and Viewing Notes

Susan Servicer



Click
Add New

Adding and Viewing Notes

Susan Servicer

Additional documentation for exception uploaded

Enter your comment and click the save icon
Your comment will be saved in the comment log



Adding and Viewing Notes

Susan Servicer

Additional documentation for exception uploaded

Your comment will be saved in the comment log



Summary

 After approving a request for an assumption, release of 
liability or partial release, you must notify us by 
completing Form SG-341 in eMAQCS

 All approvals must meet the applicable guidelines

 Documents related to your approvals no longer need to 
be sent to us but must be retained in your loan file

 Exception requests require the completion of Form SG-
341 and documentation

 Both Form SG-341 and the accompanying 
documentation must be submitted via eMAQCS



Resources

If you require access to eMAQCSplus, please visit the Technology page 
on the MPF Program website:

https://www.fhlbmpf.com/resources/mpf-technology/mpf-technology

https://www.fhlbmpf.com/resources/mpf-technology/mpf-technology
https://www.fhlbmpf.com/resources/mpf-technology/mpf-technology
https://www.fhlbmpf.com/resources/mpf-technology/mpf-technology
https://www.fhlbmpf.com/resources/mpf-technology/mpf-technology
https://www.fhlbmpf.com/resources/mpf-technology/mpf-technology


Questions and Assistance

If you have questions related to 
assumptions, releases of liability, and 
partial releases, you should utilize the 
MPF Customer Service Portal 

 Track and manage responses/status in 
one place vs. multiple emails

 Requests are delivered to the 
appropriate party

 Efficient and easy to use
 Links to the portal are available in 

eMAQCS, the MPF Program website, 
and eMPF®

  

The portal should be the primary source for submitting questions; however, you may 
also call (877-345-2673) or email (mpf-help@fhlbc.com) the MPF Service Center

mailto:mpf-help@fhlbc.com
mailto:mpf-help@fhlbc.com
mailto:mpf-help@fhlbc.com


Check out our upcoming webinars:
https://www.fhlbmpf.com/education/upcoming-webinars

Register for MPF University
www.fhlbmpf.com

MPF National Education
mpftraining@fhlbc.com

https://www.fhlbmpf.com/education/upcoming-webinars
https://www.fhlbmpf.com/education/upcoming-webinars
https://www.fhlbmpf.com/education/upcoming-webinars
http://www.fhlbmpf.com/
mailto:mpftraining@fhlbc.com
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