
May 22, 2024

MPF® Traditional and MPF Xtra® Products
Released Servicing Transition to Newrez, LLC



About this Content

The content in this presentation is based on current information in the MPF® 
Traditional and MPF Xtra® Newrez Servicing Transfer Manuals.  The 

information in this presentation should not be used in their place.  The MPF 
Traditional and MPF Xtra Guides and their respective Newrez Servicing 

Transfer Manuals are the governing documents and control in the event of 
discrepancies. The official version of all MPF Program are available on the 

MPF Program website (www.fhlbmpf.com) and via AllRegs®.

“MPF and “eMPF” are registered trademarks and the “MPF Mortgage Partnership Finance” logo is a trademark of the 
Federal Home Loan Bank of Chicago.
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http://www.fhlbmpf.com/


Change Overview

Specialized Loan Servicing (SLS) was 
rebranded to Newrez on May 1 

• All existing SLS servicing released activity and new 
purchases will move to the Newrez platform 
beginning on June 1

• Borrowers with loans currently serviced by 
    SLS are being notified of this change

• Beginning on June 1, all new MCs 
will be in Newrez’ s name

• All existing SLS Master 
Commitments (MCs) will be 
updated to reflect Newrez (no 
action on your part)



Your Responsibilities Before June 1

Update your Notice of Servicing Transfer 
Letter (Goodbye Letter)

• Replace all references to SLS with Newrez, LLC

• Update the addresses for correspondence and payments

• Update the customer service telephone numbers

• Refer to the Notice of Servicing Transfer (Exhibit 4) in 
the applicable (MPF® Traditional or MPF Xtra® Product) 
Newrez Servicing Transfer Manual



Client Portal

If you are already approved for the servicing released option, you will be contacted 
by Newrez to set up a Client Portal Account

• Your organization must designate an employee to serve as a Client Portal Administrator

If you are interested in participating in the servicing released option, work with your 
local Federal Home Loan Bank representative

newrezcorrespondent.com

https://corr.newrezcorrespondent.com/


Using the Client Portal

MPF Traditional Product

• View Purchase Advice Statements

• Review Exceptions

• Upload Exception Documents

• Post-funding Adjustments

• Forms Library

• Job Aids

Sellers of MPF Traditional 
Loans will have access to 
the Newrez Client Portal



Newrez Fee Schedule

MPF Traditional: fees are netted out of the SRP payment 

MPF Xtra: fees are netted out of the total funding amount (SRP + loan purchase proceeds)



Servicing Released Pricing Grids

Servicing Released Premiums 
(SRPs) are found on the eMPF 
website under the Pricing tab

• The SRP is automatically locked when a 
Delivery Commitment (DC) is obtained

• The SRP pricing schedule is live 
between 8:30 AM and 3:30 PM CST

• Schedules remain in effect until a new 
pricing schedule becomes effective.

•  Pricing may change as often as 
deemed necessary

For illustration purposes only



Use of MERS

20

The usage of MERS is required 
(no change) 

• Within 5 calendar days of the 
effective servicing transfer date to 
Newrez, MERS must be updated 
with the appropriate Servicer 
information

Servicer (TOS Batch)               Newrez LLC fka SLS LLC 
                                                   MERS OrgID  1017504

Servicer (TOS Batch)      Newrez MERS OrgID  1007544 (Newrez)

Between now and June 1, use the following Servicer information
Note: This ORG ID will be retired on August 1

Beginning June 1, use the following Servicer Information:



MPF Traditional Loans

• Loans are generally funded same-day or on 
the following business day

• Newrez will wire the SRP following the 
receipt and review of the Mortgage Loan 
File

• Notification of an SRP payment will be 
     e-mailed and a purchase advice will be
     posted to the Client Portal.

• The SRP payment will be net of any escrows, 
and applicable fees

• If the SRP results in a negative amount, the 
amount owed must be wired to Newrez within 
2 business days of being notified

The Mortgage Loan File must be 
uploaded via the eMPF website within 

7 calendar days of funding

There is no change to this process

If any document 
discrepancies are 

identified, a conditions 
report will be emailed 

and posted to the 
Newrez Client Portal



Purchase Advice and MPF Traditional General Reminders

Example of a purchase advice 
from the Client Portal

• Interest credits at closing are 
not permitted

• MPF Traditional Loans may 
have no more than two 
payments applied



Post-Funding Adjustments

A post funding adjustment (PFA) occurs when 
monies need to be refunded to either the 
selling PFI or to Newrez due to a discrepancy 
in the purchase wire transaction (payment 
issues, pricing errors, or escrow impounds).

• PFAs for MPF Traditional loans are requested 
through the Client Portal

• Download the Request for an 
Adjustment to Purchase Advice form 
from the Forms Library in the Client 
Portal

• Complete and upload the form plus all 
supporting documentation to Image 
Central in the Client Portal. 

• The documentation will be received and 
placed in order of receipt in Newrez’s 
pipeline



MPF Xtra Process Flow

• Only newly originated loans are eligible (no 
seasoned loans)

• Interest credits at closing are not permitted

• The Mortgage Loan File must be uploaded via 
the eMPF website within 7 calendar days of  
funding

• The SRP will be included in Fannie Mae’s loan 
purchase funds with the following items 
subtracted:
 Newrez fees
 Escrows
 Interim interest
 Any investor fees

• Loans must be delivered no later than 30 calendar 
days after closing with the borrower’s first payment 
made to Newrez

The Transaction Confirmation and 
Loan Funding Activity Report 

contains a breakdown of the loan 
purchase details

In the rare event any 
document discrepancies 

are identified, a 
conditions report will be 
emailed, and corrections 
may be uploaded to the 

eMPF website



MPF Traditional Government Loans

Within 15 calendar days of the servicing transfer date, 
the corresponding Government Agency must be 
notified of the transfer of mortgage servicing

• FHA: the Selling PFI must report the change of servicer through FHA 
Connection. The Newrez FHA Servicer ID number is 25574.

• VA: the Selling PFI must report the transfer of servicing through 
VALERI. Newrez’s VA servicer number is 601011.

• RHS: the servicer (Newrez) will send an action code to the RHS/USDA 
portal to automatically update Newrez as the servicer of record. This 
occurs monthly.



Insurance Notification Reminder

After June 1, insurers of new loans 
must be notified of the servicer change 
to Newrez

• Hazard Insurance (Exhibit 8)

• Flood Insurance (Exhibit 9)

• Mortgage Insurance (Exhibit 10)

Consult the appropriate guide for mortgagee 
clause information



Final Documents



Final Document Delivery

Within 120 days of the funding date, final documents 
such as recorded mortgages, deeds of trust, 
assignments and final title policies must be delivered to 
Indecomm Global Services 

• Documents may be delivered in a variety of ways

• Original documents may be sent via Fed Ex, UPS, etc. 
 We suggest a method that allows for tracking
 MPF Traditional Government loans require the delivery of original 

documents

• When sending original documents, the Final Documentation Transmittal 
(Exhibit 6) must be included with the shipped documents. In addition, an 
Excel version of the Transmittal must be emailed to 
Newrez.docgenius@indecomm.net

• The Newrez loan number must be on all final documents and any 
communications regarding a loan

Indecomm Global Services
1427 Energy Park Drive

St. Paul, Minnesota 55108

Mail Stop Code NR -9915



Final Documents- All Products

Conventional loans only require copies the final 
documents

• Copies may be uploaded via DocGenius™ 
https://dmg.indecomm.net/docgenius/login.aspx 

 When using DocGenius, a Transmittal Sheet is not required

• Copies may also be emailed (use a Transmittal Sheet)
 Newrez.docgenius@indecomm.net

https://dmg.indecomm.net/docgenius/login.aspx
mailto:Newrez.docgenius@indecomm.net


DocGenius

DocGenius is an easy way of uploading 
copies of your final documents

• We encourage the use of this portal

• You can see a report of all uploaded documents in 
one place

• No transmittal is required

• More information about DocGenius access will be 
made available



MPF Contacts and Resources

Keep up with all updates by subscribing to
 MPF Announcements:

www.fhlbmpf.com

MPF Service Center 
Email:   MPF-Help@FHLBC.com
Hours:  8:30 am to 4:30 pm CST
Phone: (877) 345-2673

http://www.fhlbmpf.com/
mailto:MPF-Help@FHLBC.com


Newrez Resources

• Contact for Newrez Associates: 877-700-4622

• Your Operations Team will remain the same however employee email 
addresses will be changing: first name.last name@newrez.com

• For any questions regarding the servicing transfer MERS instructions or 
post- funding adjustments, email Newrez at 
CoIssuePostFunding@Newrez.com.

mailto:CoIssuePostFunding@Newrez.com
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