
 

                        
 

MPF Service Center 

877-FHLB-MPF 

Click here to find your MPF Bank 

                                                                                      

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

MPF Program Quality Control 
Process Updates: 
 

Over the next few months, the MPF Program will be 

implementing enhancements to the eMAQCS®plus system 

that will make the system easier to navigate. As these 

enhancements roll out incrementally, users will begin to see 

some slight differences in both the way the system looks and 

the way certain exceptions are addressed.  

A recent enhancement resulted in a new vendor name being 

visible to you. A few years ago, Covius Real Estate Services, 

the MPF Quality Control (QC) vendor, acquired Clayton. 

Covius remains the primary contact for the MPF QC 

department and PFIs. However, future employment or deposit 

account reverification requests, as well as notations within 

exceptions, may reference or involve contacts from either 

company. Expect email address domains to be from either 

@covius.com or @clayton.com.  

In addition, the QC vendors have implemented a new 

compliance testing platform, which may result in different 

exceptions than previously encountered. Compliance 

exceptions will now be labelled in a way that identifies the 

source of the legal requirement, such as TILA, RESPA, etc. to 

assist you in responding to the requests.  

We have updated the QC Checklist Form OG4 to assist you in 

ensuring the documentation you provide as part of a QC 

request is complete, and to minimize the identification potential 

exceptions that need to be addressed. 

(Continued on next page) 
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https://www.fhlbmpf.com/fhlbanks/fhlbanks
https://emaqcs.covius.com/
https://www.fhlbmpf.com/docs/default-source/form-og4--mpf-quality-control-document-worksheet/form-og4-mpf-quality-control-document-worksheet.pdf?sfvrsn=b241117_5
https://fhlbmpf.com/mpf-guides/guides
https://fhlbmpf.com/mpf-guides/announcements
https://fhlbmpf.com/mpf-guides/announcements
https://fhlbmpf.com/
https://fhlbmpf.com/
https://www.fhlbmpf.com/education/upcoming-webinars
https://www.linkedin.com/company/mortgage-partnership-finance-program
https://twitter.com/MPFProgram
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MPF Announcement  2025-04                                                                                              March 21, 2025 

Join us on April 22, 2025, for an MPF Quality Control Updates and Trends webinar where we will 

discuss recent updates as well as a few common QC findings and ways to prevent them.  

REGISTER HERE  

We will continue to keep you updated on future changes, and what you can expect as enhancements 

are rolled out.  

For questions or assistance, please contact the MPF Service Center by using one of the following 
options: 

• MPF Customer Service Portal 

• Email: MPF-Help@fhlbc.com 

• Phone: (877) 345-2673 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

“Mortgage Partnership Finance”, “MPF”, “eMPF”, “MPF Xtra” and “eMAQCS” are registered trademarks of the Federal Home Loan Bank of Chicago.  

The “MPF Mortgage Partnership Finance” logo is a trademark of the Federal Home Loan Bank of Chicago. 

 

https://www.fhlbmpf.com/fhlbanks/fhlbanks
https://register.gotowebinar.com/register/4396693458212556631
https://fhlbc.service-now.com/csm/login_with_sso.do?glide_sso_id=637ab95b1b741ad869168661604bcb9d
https://fhlbc.service-now.com/csm/login_with_sso.do?glide_sso_id=637ab95b1b741ad869168661604bcb9d
mailto:MPF-Help@fhlbc.com

