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« Whether the recommendation is to initiate or continue foreclosure proceedings, including the
foreclosure referral date if the request is for a continuation;

o The date the disaster event occurred;

o The status of any repairs to the property;

e Insurance loss claim date, status, and the amount of proceeds that have been or are expected
to be disbursed, as applicable; and

e A summary of any engagement with the borrower, including whether Quality Right Party
Contact (QRPC) has been achieved and the borrower’s intention for the property.

To gain a full understanding of these topics, PFls should review the entire Fannie Mae Lender Letter
plus any applicable Fannie Mae Servicing Guide chapters, forms, or exhibits noted in the
announcement.

For questions or assistance, please contact the MPF Service Center by using one of the following
options:

« MPF Customer Service Portal

o Email: MPE-Help@fhlbc.com

e Phone: (877) 345-2673

“Mortgage Partnership Finance”, “MPF”, “eMPF”, “MPF Xtra” and “eMAQCS” are registered trademarks of the Federal Home Loan Bank of Chicago. The “MPF Mortgage
Partnership Finance” logo is a trademark of the Federal Home Loan Bank of Chicago.
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