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Upcoming Update to 
eMAQCS®plus Email Contacts   
 
Beginning May 5, the email contact page in eMAQCS®plus will be 

updated. As part of this enhancement, cc email fields will be 

eliminated, and each email contact will be listed on its own line. 

Checkboxes will be used to indicate the specific types of email 

correspondence each contact will receive.   

Using the steps below, please review your existing email contacts 

and make any necessary updates for each individual user or email 

distribution group. To help ensure timely receipt of 

communications, we recommend using email distribution 
addresses where appropriate.  

1. Log in to eMAQCSplus  

2. Select Contacts from the left navigation bar

 
3. Review the current email contacts and associated email 

addresses  

4. Any additional contacts will require separate lines  

Audience: 
Compliance/Legal 
Program Management  
Origination   
Quality Control 
Servicing 
Underwriting 
  

 

Alert: 
Clarification 
New Policy 
Policy Update 
Reminder 
Training Information 
  

 

Product: 
MPF Government MBS 
MPF Traditional 
MPF Xtra® 
 

 

MPF Announcement: 
2026-26 
 
Date: 
May 4, 2026 
 
 

Effective Date: 
May 5, 2026 

Reference 
 

Please note you can access the  
MPF Guides and MPF 
Announcements on our MPF 
Website.  

 
Visit the MPF Website to review 
and register for upcoming 
complimentary MPF Webinars. 
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5. To add new contacts, select Add New

  

6. If individual updates are needed, select Edit  

7. To remove contacts, select Delete  

Note: As of the date of this update, PFIs will be responsible for managing their email contacts.   

In addition, Quality Control email contact types will be combined into a single contact type. The 
current Order and Review contact types will no longer be maintained separately.  

Thank you for taking the time to review and update your contact information.  

For questions or assistance, please contact the MPF Service Center by using one of the following options:  

• MPF Customer Service Portal  

• MPF-Help@fhlbc.com  

• 877.345.2673  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

“Mortgage Partnership Finance”, “MPF”, “eMPF”, “MPF Xtra” and “eMAQCS” are registered trademarks of the Federal Home Loan Bank of Chicago.  
The “MPF Mortgage Partnership Finance” logo is a trademark of the Federal Home Loan Bank of Chicago. 
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