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Follow Us

MPF Xtra Updates — FNMA LL-
2026-04

Fannie Mae announced Lender Letter LL-2026-04 regarding
“Governance framework on use of artificial intelligence and
machine learning” has been superseded by Fannie Mae
Information Security and Business Resiliency Supplement.

PFls/Servicers using super intelligence in connection with the
origination or servicing of MPF Xtra loans must comply with
applicable laws, the PFI Agreement, the MPF Guides, and
Fannie Mae Guides.

Updates to the MPF Guides providing MPF Program
guidelines related to super intelligence governance,

cybersecurity requirements, and enhanced business
resiliency controls will be published shortly.

For questions or assistance, please contact the MPF Service
Center by using one of the following options:

e MPF Customer Service Portal

e Email: MPF-Help@fhlbc.com

o Phone: (877) 345-2673
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