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The MPF Program's redesigned website (fhlbompf.com) is now
live, delivering a more intuitive, modern, and efficient digital
experience. This update also introduces a new centralized point
of entry for accessing MPF applications.
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New MPF Website Overview

Please note you can access the
MPF Guides and MPF
Announcements on our MPF
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in Mortgage Financing Subscribe to MPF

Website. o ek 5 T Communications

Stay up to date on the latest MPF Program news by
subseribing to receive updates on MPF products,
guides, and system enhancements.

Visit the MPF Website to review

and register for upcoming
complimentary MPF Webinars.

The redesigned MPF website features:

Follow Us e Improved site navigation and structure making
— it easier to access MPF Program materials such as
m Yy guides, forms, exhibits, updates, and training resources.

e Enhanced search capabilities to help you
quickly locate program information you need.

o Arefreshed design and streamlined layout that improves
usability across both desktop and mobile devices.

e More intuitive content organization that reduces
duplication and makes it simpler to find the materials you
use most often.
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Enhanced MPF Guides

Our MPF Guides are moving from static PDFs to fully searchable webpages, offering an improved browsing
experience with intuitive navigation, a streamlined table of contents, and easier access to chapter and
section level information. Downloadable PDFs will remain available for your reference.
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Chapter 1: Introduction + The Mortgage Partnership Finance® (MPFS) Program seeks to serve the members of the Federal Home Loan Banks
({each, an MPF Bank) by providing members s to the secondary mortgage market and helping members offer
Chapter 2: MPF Mortgage Products -+ competitively-priced mortgage products while allowing them to retain valuable customer relationships. The MPF
N . Program requirements for the sale and Servicing of Mortgage Loans secured by 1-4 single-famnily unit properties are
Chapter 3: Eligibility Requirements o contained In the following (all of which are included in the term the "Guides” as that term Is used In the PFI
. . Agreement or Servicing Agreement applicable to each Participating Financial Institution (PFI) or Servicer).
Chapter 4: Contractual Relationship - = The MPF Program Guide (Program Guide) contains the requirements for participating in the MPF Program and
R certain general requirements applicable to all MPF products;
Chapter S: Fallure to Perform + = The MPF Traditional Selling Guide and MPF Traditional Servicing Guide contain the selling and servicing
Chapter 6: PFl and Servicer requirements ning to MPF Traditional Products, l.e., Conventional r.-lo't.gjge Loan or\d. Government )
Responsibilities and Obligations =+ Mortgage Loan pr _\ULf.‘ls whi I.'.|I are acquired by an MPF Bank as MPF Trad llv'|a.l loans for its own Fx.ulfullu.
» The selling and servicing requirements for MPF Products other than MPF Traditional can be found in the product
Chapter 7: Compliance with Laws specific selling guides, servicing guides, and Servicer specific servicing transfer manuals;
-+ = Forms and Exhibits; and

(12/20/24)

Glowoane and ar

New Login Experience
As part of this update, the MPF website will become the central point of entry for all MPF applications,
including:

e eMPF®

e MPF Customer Service Portal

e eMAQCS®plus

Users can log-in directly through the MPF website, utilizing existing MPF application credentials, and then
seamlessly access any MPF applications you are authorized to use.
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Single Sign-On (SSO) Across MPF Applications

All MPF applications now support single sign-on, allowing users to move between applications without needing
to reauthenticate. Once logged in, you can seamlessly move between the MPF applications you are authorized
to access within a single, integrated session.

What You Need to Do

No action is required. We encourage you to view our brief walkthrough video highlighting key changes and
enhancements across the redesigned website.

¢ MPF Website Overview Video

If you have any questions, contact the MPF Service Center via:
e MPF Customer Service Portal
e MPF-Help@fhlbc.com
o 877.345.2673

“Mortgage Partnership Finance”, “MPF”, “eMPF”, “MPF Xtra” and “eMAQCS” are registered trademarks of the Federal Home Loan Bank of Chicago.
The “MPF Mortgage Partnership Finance” logo is a trademark of the Federal Home Loan Bank of Chicago.

MPF Service Center
mpf '\E/%%zgﬁip 877-FHLB-MPF Page 3 'N FHLBANKS

C|ICK here tO f|nd your MPF Bank ’ \ ’r N LENDING THAT POWERS COMMUNITIES



https://www.fhlbmpf.com/fhlbanks/fhlbanks
http://www.fhlbmpf.com/program-guidelines/mpf-program-updates/new-mpf-program-website
https://b2c.fhlbc.com/b2c.fhlbc.com/b2c_1a_9_signin/oauth2/v2.0/authorize?scope=e5d9754f-edb5-404e-ac38-0f4edf9540f0+openid+offline_access+profile+email&response_type=code&oauth_provider_id=eb7af55b1b741ad869168661604bcbcf&state=SNCb60cd0707e137fb80991606a5db25dd8&redirect_uri=https%3A%2F%2Ffhlbc.service-now.com%2Fnavpage.do&client_id=e5d9754f-edb5-404e-ac38-0f4edf9540f0&brand=mpf
mailto:MPF-Help@fhlbc.com

