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The MPF Directory provides the contact information for the MPF Banks, MPF Provider, Master Servicer, MPF 
Program Custodian, and MPF Government MBS Custodian. 

 
The following table lists the contact information for the MPF Banks: 

 
MPF Bank Contact Information 

Federal Home Loan Bank of Atlanta Federal Home Loan Bank of Atlanta 
Attention: Kevin Wilcox  
Manager, Mortgage Program Operations  
1475 Peachtree Street, NE 
Atlanta, GA 30309 
Telephone: (404) 888-8569 
Fax: (404) 888-5605 

Federal Home Loan Bank of Boston Federal Home Loan Bank of Boston 
Attention: Jennifer Cowles 
Vice President/MPF Program Manager 
800 Boylston Street 
Boston, MA  02199 
Telephone: (617) 292-9641 
Fax: (617) 261-3449 

Federal Home Loan Bank of Chicago Federal Home Loan Bank of Chicago 
Attention: Melissa Palumbo 
Assistant Director, Sales Enablement  
433 West Van Buren Street, Suite 501S 
Chicago, IL 60607 
Telephone: (312) 565-5700 
Fax: (312) 565-6918 

Federal Home Loan Bank of Dallas Federal Home Loan Bank of Dallas 
Attention: Shyla Newton 
AVP/MPF Relationship Manager  
8500 Freeport Parkway South, Suite 100 
Irving, TX 75063 
Telephone: (214) 441-8741 
Fax: (214) 441-8551 

Federal Home Loan Bank of Des Moines Federal Home Loan Bank of Des Moines 
Attention: Mortgage Products Group 
909 Locust Street 
Des Moines, IA 50309-3513 
Telephone: (800) 544-3452 extension 2223 
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MPF Bank Contact Information 

Federal Home Loan Bank of Indianapolis Federal Home Loan Bank of Indianapolis 
Attention: MPP Manager, 
c/o MPP Department 
8250 Woodfield Crossing Boulevard 
Indianapolis, IN 46240 
Telephone: (317) 465-0554 
Fax: (317) 465-0287 

Federal Home Loan Bank of New York Federal Home Loan Bank of New York 
Attention: Rei Shinozuka  
Director of Mortgage Asset Program  
101 Park Avenue, 7th Floor 
New York, NY 10178-0599 
Telephone: (212) 441-6688 
Fax: (212) 949-0231 

Federal Home Loan Bank of Pittsburgh 
 

Federal Home Loan Bank of Pittsburgh 
Attention: Jeff AcquaFondata 
Director, MPF Business Development  
301 Grant St 
Suite 2000 
Pittsburgh, PA 15219 
Telephone: (412) 288-5190 

 

Federal Home Loan Bank of San Francisco Federal Home Loan Bank of San Francisco 
Attention:  Tony Wong 
Chief Banking Officer 
333 Bush Street, Suite 2700 
San Francisco, CA 94108 
Telephone: (415) 616-1000 

Federal Home Loan Bank of Topeka Federal Home Loan Bank of Topeka 
Attention: Chris Endicott  
MPF Account Manager 
500 SW Wanamaker 
Topeka, KS 66601 
Telephone: (866) 571-8171 (toll-free) 
Fax: (785) 438-6181 
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The following table lists the contact information for the MPF Provider: 

MPF Provider Area Contact Information 

MPF Program Federal Home Loan Bank of Chicago 
Mortgage Partnership Finance Program 
Attention: Darren Inkman 
Sr. Director, MPF Provider Operations  
433 West Van Buren Street, Suite 501S 
Chicago, IL 60607 

MPF Service Center Telephone: (877) FHLB-MPF or (877) 345-2673  
Email Address: MPF-Help@FHLBC.com 
Portal:  MPF Customer Service Portal 

 
The following table lists the contact information for the Master Servicer: 

 

Master Servicer Area Contact Information 

Master Servicer Address and Phone 
Number 

Mortgage Partnership Finance Program  
c/o Computershare 
Attention: Dawn Hammond  
Vice President 
9062 Old Annapolis Road  
Columbia, MD 21045 
Telephone: (240) 651-8426 

Investor Reporting Upload electronic files to: http://www.ServicerConnect.com 
Email Address: ctsfhlbloanaccountingteam@computershare.com 

 

 

The following table lists the contact information for the MPF Program Custodian (MPF Traditional and MPF Xtra): 
 

MPF Program Custodian Area Contact Information 

General Custody Questions, Copy 
Requests, Research Requests Email address: MPFRequest@ComputerShare.com  

Initial and Final Certification Computershare 
MPF Program  
751 Kasota Avenue,  
Minneapolis, MN 55414 
Telephone:  (877) 886-5400 
Fax: (612) 667-0190 

Release Requests and Release Status 
Changes Email: MPFReleaseTeam@ComputerShare.com  

 
 

mailto:MPF-Help@FHLBC.com
https://fhlbc.service-now.com/csm/login_with_sso.do?glide_sso_id=637ab95b1b741ad869168661604bcb9d
http://www.servicerconnect.com/
mailto:ctsfhlbloanaccountingteam@computershare.com
mailto:MPFRequest@ComputerShare.com
mailto:MPFReleaseTeam@ComputerShare.com
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The following table lists the contact information for the MPF Government MBS Custodian: 
 

MPF Government MBS Custodian Area Contact Information 

General Custody Questions, Copy 
Requests, Research Requests Email address: MPF-Help@FHLBC.com 

Initial and Final Certification Deutsche Bank National Trust Company 
Attn: FHLBC Review 
1761 E Saint Andrews Pl 
Santa Ana, CA 92705 
Telephone: 714-247-6000 

Release Requests and Release Status 
Changes Email address: santaana.custodyrequests@db.com 

 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Mortgage Partnership Finance”, “MPF”, “eMPF”, “MPF Xtra” and “eMAQCS” are registered trademarks of the Federal Home Loan Bank of Chicago. The “MPF Mortgage Partnership Finance” 
logo is a trademark of the Federal Home Loan Bank of Chicago  
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