
 

 
 

Newrez Key Contacts: 
 

  

              Secondary Marketing                                     KC.Wilkens@newrez.com  
                                                                        
                                                                                          KC Wilkens 
                                                                                          Capital Markets 

 

              Operations                                                       CoIssueOperations@newrez.com  
                                                                                          877-700-4622 Option 2, Option 2 
  
         Colleen Viall 
           MSR Acquisitions 

   Colleen.Viall@newrez.com  
  
              Servicing Released Support                          CoIssueSupport@newrez.com   
                                                                              
         Kyle Lybrand 

   MSR Acquisitions 
   Kyle.Lybrand@newrez.com  

         904-226-0343 
  
         Stephanie Owens 
         Client Manager 
  
          Randy Magee 

   Client Manager 
  
  
 Borrower related inquiries     1-866-317-2347 
                                                                                                   M-F 8am – 9pm est & Saturday 10am – 2pm est. 

         https://signin.newrez.com/signin/myaccount  
 

 
Please make Servicing Released Support your first point of 

contact for all general inquiries. 
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